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TThis report is being published in 
a very significant period for the 
Public Administration. The COVID-19 

pandemic has brought to the fore the 
importance of having strong foundations 
and structures to weather such challenging, 
unprecedented and unpredictable 
circumstances.

The Public Administration continued serving 
the nation whilst adapting its operations 
and service delivery platforms to working 
remotely.  It is facing and meeting the 
requirements of a dynamic environment 
in which it is expected to respond quickly 
and effectively in order to mitigate risks, 
build opportunities and offer the required 
customer-centric support.

The investments made in strengthening 
the Public Administration’s governance 
and accountability framework, 24/7 service 
delivery platforms, technology infrastructure 
and, above all, the competency, flexibility 
and dedication of thousands of public 
employees, are indeed bearing the fruits I 
referred to in my foreword to last year’s report.

It is in these circumstances that one can 
gauge the positive impact of the oversight 
of the Parliamentary Offices on the Public 
Administration. The rigour applied to the 
pursuit of continuous internal improvement 
is aimed at not just strengthening 
accountability and transparency but also 
strengthening the Public Administration’s 
commitment towards quality public services. 
The achieved results attest it.

As expressed in last year’s report, I 
am again very happy to note that the 
Public Administration was almost always 
either considered by the Office of the 
Ombudsman to have acted correctly or 

otherwise has adopted and taken note of 
any recommendation presented to it.  

I am also pleased to note the change in 
the approach adopted by the Office of 
the Ombudsman, with a greatly improved 
cooperation in the sharing of information 
about cases and status of same.  This has 
supported the building of better channels 
of communication between the Ministerial 
liaison officers and the Ombudsman’s Office 
investigating officers.

What remains unaddressed and of some 
concern is the fact that the Office of the 
Ombudsman does not have yet, at least not 
publicly available, standard procedures for 
dealing with the complaints it receives.  This 
is in stark contrast with other local national 
institutions of oversight and with various 
Ombudsman Offices in other countries 
which publish their operating procedures 
– a shining example of transparency and 
accountability.  

The lack of published operating procedures 
means that the criteria upon which a 
decision is taken to investigate or not a 
complaint are nebulous.  We have come 
across several cases, all detailed in this 
report, where the investigation by the 
Ombudsman or the Commissioners was 
undertaken when the complainant went 
directly to the Ombudsman without having 
first addressed the complaint to the entity‘s 
customer care, who would have given the 
appropriate same redress.  This is not right 
as it does away with the principle that the 
Ombudsman is the point of last resort. 
Accepting to investigate cases not as a last 
resort is tantamount to encouraging the 
circumventing of established complaints 
redress setups, hence encouraging useless 
and inefficient overlaps.  
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Overseers should also be overseen.  At a 
time when the Ombudsman is pushing for 
the legal strengthening of the institution, 
the putting together of standard complaint 
procedures, and I dare say, procedures to be 
followed in transparent selection process of 
personnel in the Ombudsman Office, would 
be steps in the right direction.

Again I have to note that I am limiting myself 
to comment only on the administrative 
matters presented in the Ombudsman’s 
Annual Report, which add up to some 50% 
of the report itself, and positively so. 

It is inevitable that there 
will be instances where 
opinions diverge. Even here 
I am satisfied that the Public 
Administration has contested or 
otherwise not implemented the 
recommendations presented to 
it in only 2% of instances, which 
is consistent with the outcome 
registered last year. This is testimony 
to the commitment we have made to leave 
no stone unturned to effectively meet 
the expectations of our external auditors.  
Despite all our efforts to find amicable 
resolution there are instances when this 
is not possible due to legal or procedural 
constraints.  It is therefore disappointing and 
disheartening to see that there were several 
clinical cases handled by the Commissioner 
for Health where, in reply to management 
stating that case was handled according to 
established protocols, the Commissioner 
replied that “protocols are discriminatory 
and against the law”; to say nothing of the 
point that clinical matters should be decided 
upon by clinicians.  Here I must recommend 
that the Ombudsman changes the current 

approach to investigating clinical cases by 
establishing a procedure that incorporates 
clinical advice to enhance the quality of its 
investigations and recommendations.

On the other hand, there were those cases 
that led to an entity reviewing its policy in 
a certain area, having been made aware of 
shortcomings through a case referred by 
the Ombudsman or the Commissioners.  
One such case was that of the Planning 
Authority that accepted to review and 
reissue the CTB (Category B Concession) 
Circular.  Another such case was that of 
ARMS, who had introduced a 2% discount 
on Direct Debit payments for residential 
bills and the complainant claimed this to 
be discriminatory for non-residential bills. 
ARMS are internally discussing a change in 
policy to include non-residential bills.

Building on last year’s accomplishments, 
this report provides further testimony to 
the significant investment made by the 
Public Administration to ensure that its 
commitment to greater accountability and 
transparency bears fruit. 

In fact, outcomes of investigations by the 
Office of the Ombudsman and each of the 
Commissioners support our endeavours to 
achieve excellence.  This requires that the 
Public Administration handles with utmost 
seriousness the recommendations for 
improvement presented to it as a result of 
these investigations and reports. 

When one considers the 
number of cases referred to the 
Ombudsman in 2019 against 
the estimated 13 million annual 
public services’ transactions 
by the Public Administration 
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in its circa 2000 services, the 
resulting figure is of 0.003%.  A 
snapshot of the cases covered 
in this report is presented 
hereunder:

•	 Of the 538 cases (381 cases in 2019 plus 
157 cases pre-2019) deemed as meriting 
further inquiry by the Parliamentary 
Ombudsman and the Commissioners, 
a substantial 62.6% (337 cases) were 
closed by September 2020.

•	 253 new cases received in 2019 were 
closed by the Office of the Parliamentary 
Ombudsman and Commissioners by 
September 2020.

•	 In 207 cases (i.e. 82% of cases closed), 
the investigation was closed without the 
presentation of any recommendations 
for corrective action to be taken by the 
management of the concerned public 
entity.  Last year, the figure stood at 80% 
of cases closed.  

•	 Another 40 closed cases (16%), included 
recommendations which at the time of 
reporting had already been implemented 
or noted. 

•	 Altogether, 98% of all closed cases (247 
from 253 cases closed by September 
2020) were closed with the complaint 
either deemed unjustified or otherwise 
being suitably addressed.  The remaining 
2% represent cases needing further and 
frequently complex analysis, statutory or 
policy considerations.  

•   Of the 92 cases still pending 
conclusion, only 16 are 

pending at Ministry level, 
8 of which pertain to the 
Commissioner for Health.  3 
cases are suspended due 
to Court proceedings and 
the remaining 73 cases are 
pending at Ombudsman.

An important consideration is that there 
has been a marked increase in the caseload 
from the previous year. It is important to 
emphasise that despite the pandemic, a 
record number of cases were considered and 
closed until the end of September 2020. The 
merit of this notable accomplishment must 
be shared with the Office of the Ombudsman 
and Commissioners and all those public 
employees involved in addressing the 
caseload during the year.

I cannot conclude without respectfully 
mentioning the late Mr Charles Caruana 
Carabez, the Commissioner for Education, 
who passed away this October.  He stood 
out in the way he handled the investigations, 
defending aggrieved complainants’ 
interest while keeping good relations and 
communications with authorities and public 
institutions.  He expected fairness and 
just redress and upheld complaints only if 
justified.  This is evidenced by the outcome 
of his investigations as presented in this 
report.

I take the opportunity to promote and 
emphasise the message that in the case 
of dissatisfaction with a public service, 
our customers should consider the various 
customer care facilities, foremost amongst 
them servizz.gov, as their first port of call. 
As detailed in this report, many of the cases 
would have been satisfactorily resolved by 
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the department or entity concerned, had 
they been made aware, thus avoiding the 
unnecessary intervention from the Office of 
the Ombudsman. 

I and the Public Administration I lead are 
committed to achieve excellence. It is our 
mission and a duty to be of service.   

MARIO CUTAJAR
Principal Permanent Secretary and
Secretary to Cabinet
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A	
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GDPR 		  General Data Protection Regulation 
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IPPC		 Integrated Pollution Prevention and Control 
IRD		 Inland Revenue Department 
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K	
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MEDE		 Ministry for Education and Employment
MEIB		 Ministry for the Economy, Investment & Small Businesses 
MFCS		 Ministry for the Family, Children’s Rights and Social Solidarity
MFEA		 Ministry for Foreign and European Affairs  
MFH		 Ministry for Health
MFIN		 Ministry for Finance 
MFSA		 Malta Financial Service Authority 
MFSS		 Ministry for Family and Social Solidarity 
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MGOZ		 Ministry for Gozo 
MHAL		 Ministry for National Heritage, the Arts and Local Government 
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MHEC Ministry for Health, the Elderly and the Community Care
MHSE		 Ministry for Home Affairs, National Security and Law Enforcement 
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MJCL		 Ministry for Justice, Culture and Local Government
MMA		 Malta Medicines Authority 
MoU		 Memorandum of Understanding 
MPF		 Malta Police Force
MPPB		 Malta Psychology Profession Board
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MQF		  Malta Qualifications Framework
MQRIC		  Malta Qualifications Recognition Information Centre
MTA		  Malta Tourism Authority 
MTCP		  Ministry for Tourism and Consumer Protection 
MTIP		  Ministry for Transport, Infrastructure and Capital Projects
MUMN		  Malta Union for Midwives and Nurses
MUT		  Malta Union of Teachers

N	
NACE		  Nomenclature of Economic Activities 
NASH		  Non-Alcoholic Steatohepatitis 
NAT		  Nucleic Acid Test
NCFHE		 National Commission for Further and Higher Education
NCPE		  National Commission for the Promotion of Equality 
NHS		  National Health Services
NI		  National Insurance 
NPICU		  Neonatal Paediatric Intensive Care Unit

O	
OPM		  Office of the Prime Minister
	
P	
PA		  Planning Authority
PBS		  Public Broadcasting  Services 
PC		  Planning Commission 
PGDip		  Post-Graduate Diploma
PHC		  Primary Health Care
PhD 		  Doctor of Philosophy 
PHL		  Public Health Laboratory 
PMD		  Physiological Measurement Department
POYC		  Pharmacy of Your Choice 
PV		  Photovoltaic 
PR		  Public Relations 
PREU		  Permanent Representation of Malta to the European Union in Brussels 
PS		  Permanent Secretary
PSC		  Public Service Commission
P&SD		  People & Standards Division
PSMC		  Public Service Management Code
		
Q
QP		  Quality Person 

R	
REWS		  Regulator for Energy and Water Services
RP		  Retirement Pension 
RSSL		  Resource Support and Services Limited
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S	
SAMOC Sir Anthony Mamo Oncology Centre 
SAWTP Sant Antnin Waste Treatment Plant 
SCH		 Superintendence of Cultural Heritage 
SCSA		 Social Care Standards Authority 
S&I		 Strategy & Implementation 
SMGB		 Students Maintenance Grants’ Board
SMLP		 South Malta Local Plan
SMS		 Short Message Service 
SNO		 Senior Nursing Officer 
SPH		 Superintendence of Public Health
SS		 Social Security 
SSC		 Social Security Contributions
SVPR		 St. Vincent De Paule Residence

T	
TAC		 Treatment Abroad Committee
T&C		 Terms & Conditions 
TESS		 Tertiary Education Scholarships Scheme
TM		 Transport Malta
TMRSD Traffic Management & Road Safety Department
TOIL		 Time Off in Lieu
TP		 Tax Payer 

U	
UCA		 Urban Conservation Area 
UHM		 Union Ħaddiema Magħqudin
UK		 United Kingdom
UNHCR		 United Nations High Commissioner for Refugees
UoM University of Malta 
USA		 United States of America 

V	
VAT Value Added Tax 
VL		 Vacational Leave

W	
WSC Water Services Corporation
WSM Wasteserv Malta 

NB: Nomenclatures denoting gender are used interchangeably to refer to either male or female 
complainants.

THE REPORT IN NUMBERS
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As for previous editions, the focus of this 
statistical analysis was directed at establishing 
the status and outcomes of the caseload 
handled by the Office of the Parliamentary 
Ombudsman, Commissioner for Education, 
the Commissioner for Environment & Planning 
and the Commissioner for Health during the 
period January to December 2019.

As is now customary for the Public 
Administration, Ministries and concerned 
public entities were requested to submit to 
the Office for Governance Action, a detailed 
outline of the status and outcome of each 
case identified in the Ombudsman’s Annual 
Report for 2019.  Where necessary, further 
clarification was requested and secured. 
The Office for Governance Action, reviewed 
each individual case, ensuring that details 
presented for publication respected the 
complainants’ privacy and that each case 
was suitably managed by the Ministry 
concerned.

As a result of this intensive effort, this report 
presents the brief details of each case the 
action taken by the ministries concerned 
in the course of the investigation and the 
conclusions or the recommendations made 
by the Office of the Ombudsman, where 
applicable and how these were acted upon 
by the Public Administration. The full account 
of each case presented individually can be 
referred to in the main part of this report.

The introductory sections below present a 
consolidated snapshot of this analysis.  They 
provide an overview of the cases handled 
by the Parliamentary Ombudsman and the 
Commissioners during 2019 and their status 
and / or outcomes as at September 2020. 
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During 2019, the Office of the Ombudsman (that is, the Parliamentary Ombudsman and 
individual Commissioners) investigated a total of 381 new complaints.  An additional 157 
cases were carried forward from previous years. Hence, the total caseload for the Office of 
the Parliamentary Ombudsman and Commissioners was equivalent to a total of 538 cases. 
This is an increase of 124 cases (or 23%) over the total caseload in 2018 which stood at 414 
cases. This is depicted in Diagram 1 below.

Diagram 1 depicting the total caseload pertaining to the Office of the Parliamentary 
Ombudsman and Commissioners in 2019. 

OVERVIEW

CASES RECEIVED BY THE OFFICE OF 
THE PARLIAMENTARY OMBUDSMAN AND 
COMMISSIONERS IN 2019

Diagram 1

Summary of Total Caseload by Year
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Further investigation reveals that of the total caseload of 538 complaints:

•	 62.6% (337 cases) were closed during the reporting period. Of these:
	 •	 253 complaints made during 2019 were closed. This represents 66.4% of 		
		  the total new (2019) caseload received of which 98% were resolved amicably.
	 •	 Another 84 cases which pre-date 2019 were also closed. This represents a 		
		  53.5% reduction in the total pre-2019 pending cases.
•	 29.2% (157 cases) remain pending, comprising 92 (24.1%) of the new complaints and 
	 65 (41.4%) of the pre-2019 cases. 119 (75%) of these are pending at Ombudsman.
•	 35 cases (6.5%) were deemed invalid or otherwise withdrawn. 
•	 Just 9 cases (1.7%) were placed on-hold due to the impact of the 
	 COVID-19 pandemic.

This is summarised in Diagram 2 below.

Diagram 2 depicting the status of complaints handled in 2019.  

Note: The pending cases include cases suspended due to referral to Courts or Tribunals. These amount to 3 cases from 
the cases submitted in 2019 and 6 cases from previous years’ caseload.
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Correspondingly, our analysis of the cases 
received in 2019 shows that in a significant 
number of cases, the Office of the 
Ombudsman and Commissioners concluded 
the investigation once they had received the 
management’s explanation and technical 
considerations of the case as handled by the 
Public Administration.  

In fact, in 258 cases (77%), the investigation 
was closed without the presenting of any 
recommendations for corrective action to be 
taken by the management of the concerned 
public entity.  In these cases, 

it can be concluded that the 
Office of the Ombudsman and 
Commissioners gave a vote of 
confidence to the way in which 
the Public Administration acted.

For another 17% of closed cases (i.e. 
57 cases) by the time of reporting, the 
concerned public entity had already 
implemented the recommendations 
presented to it. This means that   

for complaints considered by 
the Office of the Ombudsman 
and Commissioners in 2019, 
the complaint was suitably 
addressed in 94% of cases  

which is indicative of the constant 
commitment towards the adherence to the 
most stringent quality levels by the Public 
Administration with an emphasis placed on 
implementation and accountability.

Another 12 cases (3.5%) were referred to 
the Prime Minister by the Office of the 
Ombudsman. These are cases that as 
provided for under the Ombudsman Act1, 
the Ombudsman or Commissioner deemed 
unjustifiable that the management had 
exerted is discretionary power to not accept 
or implement recommendation, whether in 
part or in full.
 
It is only in a small number of cases (10 
or 3%) that recommendations presented 
were not implemented. Generally, it was 
found that such recommendations needed 
further policy or in some instances, statutory 
analysis or revision that did not allow for 
their immediate adoption by the Public 
Administration.

It is however stressed that in 
none of these cases was the 
decision taken without diligent 
and responsible consideration.

1 CAP 385, Article 22(4).
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This is summarised in Diagram 3 below.

Diagram 3 depicting the status of the cases concluded by the Office of the Ombudsman.  

Status of Cases Concluded by the
O�ce of the Ombudsman and Commissioners

PRE-2019

2019

20.2%, (17) 13.1%, (11) 60.7%, (51) 6.0%, (5)

15.8%, (40)  0.4%, (1) 81.8%, (207) 2.0%, (5)

Closed and recommendation implemented

Referred to Prime Minister

No further action needed

Recommendations not implemented

Diagram 3

Furthermore, a total of 157 cases remain 
pending at the time of reporting. This is 
equivalent to 29.1% of the total caseload.  The 
increase in the number of cases lodged during 
2019 and the challenges of the COVID-19 
which the Public Administration had to react 
and adapt to may have had a bearing on this 
development – even though only 9 cases (1.7% 
of the total caseload) were specifically listed as 
suspended due to COVID-19.

Another 35 (6.5%) cases were withdrawn 
either because the complainant withdrew the 
complaint or the Ombudsman did not up hold 
it2.

2 CAP 385, Article 13 and Article 17.
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In conclusion, it can be stated that despite the 
increase in new cases registered in 2019, the 
performance of the Public Administration has 
maintained the same levels as in the previous 
year with 77% of cases in fact needing no 
specific corrective action as opposed to a rate 
of 80% reached in 2018. 

Where corrective action was necessary, the 
Public Administration generally adopted 
and implemented the Ombudsman’s and 
the Commissioners’ recommendations with 
relative expediency despite the increase in the 
number of cases registered in 2019.

This is an encouraging 
achievement in the light of the 
present challenges imposed by 
the pandemic on the public and 
the Public Administration itself.
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Based on the Public Administration’s findings, the Parliamentary Ombudsman, during 
the year 2019 handled a total caseload of 271 cases with 187 new cases (69% of the total 
caseload) and a further 84 pre-2019 cases (31% of the total caseload).

Further investigation reveals that of the total caseload of 271 complaints:
•	 61.6% (167 cases) were closed during the reporting period. Of these:
	 •	 128 complaints made during 2019 were closed.  This represents 68.4% of the 		
		  total new (2019) caseload received.
	 •	 Another 39 cases which pre-date 2019 were also closed. This represents a 		
		  46.4% reduction in the total pre-2019 pending cases.
•	 35.1% (95 cases) remain pending comprising 55 (29.4%) of the new (2019) and 40 	
	 (47.6%) of the pre-2019 cases respectively.
•	 3.3% (9 cases) were cases which were withdrawn. These comprise 4 (2.1%) of the 	
	 new (2019) and 5 (5.9%) of the pre-2019 cases respectively.

CASES HANDLED BY THE 
PARLIAMENTARY OMBUDSMAN
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Diagram 4 below maps the status (at the time of reporting) of the cases considered by the 
Parliamentary Ombudsman in 2019.

Diagram 4 mapping the status of the Parliamentary Ombudsman caseload in 2019
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Cases Handled by the Parliamentary Ombudsman

PRE-2019

2019
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Closed Cases
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Diagram 5
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Diagram 5 mapping the status of the 2019-reported Parliamentary Ombudsman caseload 
in percentage terms.
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Parliamentary Ombudsman Investigation
Outcomes and Compliance

PRE-2019

2019

17.9%, (7) 69.2%, (27) 12.8%, (5)

11.7%, (15) 87.5%, (112) 0.8%, (1)

Closed and recommendation implemented

No further action needed

Recommendation not implemented

Diagram 6
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Diagram 6 identifying the outcome of cases investigated by the Parliamentary Ombudsman 
and the degree to which the Public Administration implemented recommendations made.

Our analysis of 167 cases closed from the total 
of the 2019 and pre-2019 caseload brings to the 
fore the significant number of cases that are 
concluded without the need for any detailed 
investigation on the part of the Parliamentary 
Ombudsman.

In fact, in 139 (83%) of the closed cases, the 
Parliamentary Ombudsman either deemed 
management’s first explanatory account 
as sufficient to close the case without any 
recommendation for corrective action being 
necessary or even closed the cases without 
any further action.  

The Public Administration accepted and 
implemented the recommendations made in 
22 instances (13% of the closed cases). In 6 
instances (3.6%), the proposed implementation 
was not accepted. 
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Further investigation reveals that of the total caseload of 271 complaints:
•	 95 cases (35.1% from the 2019 and pre-2019 caseload) remain pending conclusion.  	
	 From our analysis, only 6 cases (2.2%) were still being processed 			 
	 by the Public Administration. A further four cases (1.5%) were classified pending 		
	 due to referral to the Courts for consideration and, thus, any further deliberation 	
	 by the Office of the Ombudsman was suspended.
•	 The remaining 85 cases are still pending action from the Ombudsman.
•	 9 cases (3.3% from the 2019 and pre-2019 caseload) were complaints presented 		
	 but which were withdrawn. In 5 cases, the Ombudsman withdrew the complaints 	
	 whilst in the other four cases, it was the complainant who withdrew the case.

It is with some satisfaction that the analysis carried out evidences that in the great 
majority of cases investigated (i.e. 96%), either the Public Administration is found to have 
acted correctly or otherwise, where investigations have uncovered areas that could be 
improved on, the Public Administration implemented the recommendations made by the 
Parliamentary Ombudsman. 



30

Data analysed by the Public Administration shows that in 2019, together the Commissioners 
handled a total of 267 cases (as opposed to 184 cases in 2018).  Of these, 194 (73%) were 
new cases while the remaining 73 (27%) pre-date 2019.

Diagram 7 showing the status of Offices of the Commissioners caseload.

OVERVIEW: CASES RECEIVED OR HANDLED 
BY THE OFFICES OF THE COMMISSIONER 
FOR EDUCATION, COMMISSIONER FOR 
ENVIRONMENT & PLANNING AND THE 
COMMISSIONER FOR HEALTH.

Total Caseload 

Diagram 7

73

194

2019 Pre-2019
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The caseload was distributed as follows:
•	 Commissioner for Education:
	 •	 59 cases or 30.4% of new (2019) cases lodged with the Commissioners.
	 •	 3 pre-2019 cases or 4.1% of the total pre-2019 caseload.
•	 Commissioner for Environment & Planning:
	 •	 52 cases or 26.8% of the new cases lodged in 2019.
	 •	 10 pre-2019 cases or 13.7% of the total pre-2019 caseload.
•	 Commissioner for Health:
	 •	 83 cases or 42.8% of the new cases lodged in 2019.
	 •	 60 pre-2019 cases or 82.2% of the total pre-2019 caseload.

An initial observation is that in 2019 whilst there was a level of stability in the cases lodged 
with the Commissioner for Education and the Commissioner for Environment & Planning, 
there was a marked increase in the number of cases lodged with the Commissioner for 
Health.

Further analysis sought to establish the current status of the total Commissioner caseload.  
As exhibited in Diagram 08, the majority of cases (170, 63.6%) had been closed by the time 
of reporting. Twelve of these cases (7.1%) were referred to the Prime Minister as is the right3  
of the Office of the Ombudsman to do so where the Public Administration has exerted its 
right to not accept or implement the recommendations made, whether in part or in full.

Another 26 (9.7%) cases were withdrawn, either because the complaint was withdrawn by 
the complainant or otherwise the Commissioner’s Offices exercised their discretion to not 
launch an investigation4.

A further 9 cases (3.4%) were placed on hold due to contingencies related with the COVID-19 
pandemic. 

The remaining 62 (23.2%) cases were pending at the time of reporting. Five (8%) cases were 
pending due to court proceedings, 23 (37%) were pending at Ministry while the remaining 
34 (55%) were pending at the Commissioners’ end.

3 CAP 385, Article 22(4).
4 CAP 385, Article 13 and Article 17.
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COVID-19
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Diagram 8

The ensuing Sections present a more specific assessment of the caseload handled by each 
of the Commissioners.

Diagram 8 identifying the status of the caseload handled by the Commissioners’ Offices 
during 2019.
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MINISTRY FOR GOZO PRE-2019
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Data analysed by the Public Administration indicates that the Commissioner for Education 
received 59 new cases during 2019 whilst also inheriting 3 cases that pre-dated 2019 
resulting in a total caseload of 62 for the period being reported upon.

Diagram 9 showing the status of Commissioner for Education caseload.

CASES HANDLED BY THE 
COMMISSIONER FOR EDUCATION

Commissioner for Education
Total Caseload 

Diagram 9

03

59

2019 Pre-2019

A further analysis of the 62 cases received in 2019 revealed that 21 cases were withdrawn 
from the investigated caseload. In 18 of these cases, the Commissioner decided that the 
complaint was not upheld. Thus, a significant 29% of complaints were withdrawn as there 
was no case. 
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Of the remaining 41 cases (66%):
•	 37 cases (59.6% of the total caseload) have been closed. Of these:
	 •	 12 (19.4% of the total caseload) have been closed without any 			 
		  recommendation.
	 •	 14 (22.6% of the total caseload) were closed on receipt by the Commissioner 	
		  of the public entity’s first explanatory note. This was deemed as sufficient for 	
		  the case to be closed and archived. 
	 •	 2 cases (3.2%) in which the the recommendations made were not accepted.
	 •	 In the remaining 15 cases (14.4%), the recommendation was already 			 
		  implemented by the time of reporting (6 cases or 9.6%) or otherwise noted to 	
		  be actioned (3 cases or 4.8%).  
•	 No cases were suspended or referred to the Prime Minister by the 			 
	 Commissioner for Education during the reporting period. 
•	 1 case (1.6%) was placed on hold as a result of the COVID-19 pandemic. 
•	 3 cases (4.8% of total caseload) remain pending, 1 suspended due to Court 		
	 proceedings and the other two pending at Commissioner.  

This is depicted in Diagram 10 below.

Diagram 10 showing the status of concluded investigations of the Commissioner for 
Education in 2019.
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Diagram 10
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p
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d
.
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 c
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g
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g
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fir
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C

A
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e 
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d
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it 
fo
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th
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fir
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n 
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 e
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m
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s 
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k.

 T
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 c
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p
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in
an

t 
d
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s 
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e 

w
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d
 

th
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e 
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n 
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t 
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r 
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e 
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e 
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at
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s 
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p
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no

p
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ev
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e 
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d
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m
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at
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n 
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d
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s 
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d
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f p
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d
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d
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p
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h,
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e 

m
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e 
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p

p
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m
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t 

w
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 t
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d
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f t
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 In
st

itu
te

N
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m
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at
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n
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e 
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m
p
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t 
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C
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m
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r 

E
d

uc
at
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th
at
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C
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 r
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d
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vo
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 c
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p
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r, 
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e 
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m

p
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an

t 
w
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rm

ed
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ha
t 
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 c
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p
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p
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he
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ill
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e 
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iv
in

g
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 c
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se
d

 b
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D
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ct
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. H
ow

ev
er

, f
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w
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g
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 c
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p
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in

an
t 
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iv
ed
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 c
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l f
ro

m
 

th
e 

D
ire

ct
or
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el

lin
g

 h
im

 t
ha

t 
he

 m
ad

e 
a 

m
is
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ke
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s 

he
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 n
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w
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p
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an

d
 t
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t 

he
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ot
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e 
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ed
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 c
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p

en
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to
ry

 
p
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s.

 T
he

 c
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p
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no

w
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 t

o 
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ep
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s 

w
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d
 a

nd
 g

ra
nt

s 
hi

m
 a

 
co

m
p

en
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to
ry

 p
as
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g
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f 
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rt
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ci
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Te
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no
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U
T
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0

55
A

 c
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t 
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y 
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p
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 M
C

A
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w
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g
 

d
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tis
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n 

w
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 d
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iv
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 t
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na
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t 
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 c
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e 
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w
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e 

ha
d

 
p
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d
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0
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at
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n
M

C
A

ST
 r
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d
 t

o 
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e 
C

om
m
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r 

E
d

uc
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n 

st
at
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g

 t
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t 
M

C
A
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co
m
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p
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m
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 b
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th
e 
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 b
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 c
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d
, 
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 c
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b
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d
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iv
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s 
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e 
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e 
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to

 d
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it 
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to
 d
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so
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o 
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0
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 c
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t 
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 c
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l f
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b
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ap
p

oi
nt

 o
ne

 o
f t

he
 c

an
d

id
at

es
 

w
ho

 p
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se
d

 t
he

 in
te

rv
ie

w
. 

Fo
llo

w
in

g
 t

hi
s,

 M
C

A
ST

 w
ill

 
ag

re
e 

w
ith

 t
he

 n
ew

 le
ct

ur
er

 
ab

ou
t 

th
e 

co
m

m
en

ce
m

en
t 

d
at

e 
of

 t
he

 c
ou
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 a
nd

 t
he

 
st

ud
en

ts
 w

ill
 b

e 
in

fo
rm

ed
 

ac
co

rd
in

g
ly

 b
y 

th
e 

en
d

 o
f 

ye
ar

 2
0

19
. T

he
 fi

na
l u

ni
t 

w
ill

 
st

ar
t 

to
 b

e 
d

el
iv

er
ed

 s
ho

rt
ly

 
af

te
rw

ar
d

s.
 

Th
e 

co
m

p
la

in
an

t 
ac

ce
p

te
d

 
th

e 
re

co
m

m
en

d
at

io
ns

 p
ut

 
fo

rw
ar

d
 b

y 
th

e 
M

C
A

ST
 

G
rie

va
nc

e 
O

ffi
ce

. T
he

re
fo

re
, 

th
e 

C
om

m
is

si
on

er
 c

lo
se

d
 t

he
 

ca
se

.  
   

   
  

M
al

ta
 C

o
lle

g
e 

o
f 

A
rt

s,
 S

ci
en

ce
 a

nd
 

Te
ch

no
lo

g
y

U
T

 0
0

6
0

A
 c

om
p

la
in

t 
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nc
er

ni
ng

 
al

le
g

ed
 u

nf
ai

r 
tr

ea
tm

en
t 

as
 

th
e 

co
m

p
la

in
an

t 
is

 c
la

im
in

g
 

th
at

 h
e 

w
as

 n
ot

 r
ec

ei
vi

ng
 

p
ro

p
er

 r
em

un
er

at
io

n.
 T

he
 

co
m

p
la

in
an

t 
cl

ai
m

s 
th

at
 h

e 
ha

d
 t

o 
re

si
g

n 
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te
r 

se
ve

ra
l 

at
te

m
p

ts
 t

o 
so
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e 

th
is

 
is

su
e 

w
ith

 p
eo

p
le

 in
 k

ey
 

m
an

ag
er

ia
l r

ol
es

 p
ro

ve
d

 
fu

til
e.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
co

m
p

la
in

an
t 

ha
d

 
al

re
ad

y 
op

en
ed

 a
 c

as
e 

w
ith

 
th

e 
E

m
p

lo
ym

en
t 

Tr
ib

un
al

 
of

 M
al

ta
. T

he
re

fo
re

, t
he

 
C

om
m

is
si

on
er

 c
lo

se
d

 t
he

 
ca

se
.

S
us

p
en

d
ed

 
d

ue
 t

o
 T

ri
b

un
al

 
p

ro
ce

ed
in

g
s.

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T

 0
0

0
1

A
 c

om
p

la
in

t 
co
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er

ni
ng

 
d

el
ay

 in
 t

he
 p

ub
lic

at
io

n 
of

 r
es

ul
ts

 a
w

ai
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d
 b

y 
th

e 
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m
p

la
in

an
t.

Th
e 

re
su
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 w
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e 

p
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lis
he

d
 

sh
or

tly
 a

ft
er

 t
he

 c
om

p
la

in
an

t 
op

en
ed

 t
he

 c
as

e 
w

ith
 t

he
 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n.
 

Th
er

ef
or

e,
 t

he
 c

as
e 

w
as

 
w

ith
d

ra
w

n.

C
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se
d
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w

n 
b
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m
p
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M
in

is
tr

y 
fo

r 
E

d
uc

at
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n 
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d
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m
p

lo
ym

en
t

U
T

 0
0

0
3

Th
e 

co
m

p
la

in
an

t 
lo

d
g

ed
 

a 
co

m
p

la
in

t 
on

 b
eh

al
f o

f 
hi

s 
so

n 
w

ho
 in

te
nd

ed
 t

o
 

un
d

er
ta

ke
 a

 M
as

te
rs

 d
eg

re
e 

w
ith

 a
 fo

re
ig

n 
un

iv
er

si
ty

 
an

d
, t

he
re

fo
re

, h
e 

ap
p

lie
d

 
fo

r 
a 

sc
ho

la
rs

hi
p

 g
ra

nt
. 

M
ea

nw
hi

le
, h

e 
w

as
 in

fo
rm

ed
 

th
at

 h
e 

w
as

 n
ot

 s
ho

rt
-

lis
te

d
 fo

r 
th

e 
sc

he
m

e.
 T

he
 

co
m

p
la

in
an

t 
ad

d
ed

 t
ha

t 
hi

s 
so

n,
 w

ho
 w

as
 a

lre
ad

y 
ab

ro
ad

, s
en

t 
an

 e
m

ai
l t

o
 

ap
p

ea
l t

he
 B

oa
rd

’s
 d

ec
is

io
n 

b
ut

 h
e 

d
id

 n
ot

 r
ec

ei
ve

 a
n 

ac
kn

ow
le

d
g

em
en

t. 
 

In
 h

is
 fi

na
l o

p
in

io
n,

 t
he

 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

ed
 t

ha
t 

he
 h

ad
 d

et
ec

te
d

 n
o

 
m

al
ad

m
in

is
tr

at
iv

e 
p

ra
ct

ic
es

 o
n 

th
e 

p
ar

t 
of

 t
he

 In
te

rv
ie

w
in

g
 B

oa
rd

, a
nd

 
th

er
ef

or
e 

he
 c

an
no

t 
up

ho
ld

 t
he

 
re

q
ue

st
 m

ad
e 

by
 t

he
 c

om
p

la
in

an
t.

 
N

ev
er

th
el

es
s,

 t
he

 C
om

m
is

si
on

er
 p

ut
 

fo
rw

ar
d

 t
w

o 
re

co
m

m
en

d
at

io
ns

.

F
irs

tly
, t

ha
t 

M
E

D
E

 s
ho

ul
d

 o
b

ta
in

 
th

e 
ne

ce
ss

ar
y 

ap
p

ro
va

ls
 fo

r 
th

e 
re

cr
ui

tm
en

t 
of

 t
em

p
or

ar
y 

ad
vi

se
rs

.  
H

e 
ad

d
ed

 t
ha

t 
M

E
D

E
 s

ho
ul

d
 e

ng
ag

e 
in

 d
is

cu
ss

io
ns

 w
ith

 t
he

 U
oM

, M
C

A
ST

, 
an

d
 t

he
 IT

S 
as

 t
hi

s 
w

ill
 e

na
b

le
 t

he
 

M
in

is
tr

y 
to

 s
el

ec
t 

b
oa

rd
 m

em
b

er
s 

w
ith

 t
he

 n
ec

es
sa

ry
 e

xp
er

tis
e 

b
ef

or
e 

co
m

m
en

ci
ng

 t
he

 in
te

rv
ie

w
in

g
 

p
ro

ce
ss

.  

Se
co

nd
ly

, t
he

 C
om

m
is

si
on

er
 

re
co

m
m

en
d

ed
 t

ha
t, 

ea
ch

 y
ea

r, 
M

E
D

E
 s

ho
ul

d
 e

st
ab

lis
h 

a 
nu

m
b

er
 

of
 s

ch
ol

ar
sh

ip
s 

to
 b

e 
re

se
rv

ed
 fo

r 
un

d
er

g
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d
ua

te
s,

 a
nd

 t
ha

t 
ap

p
lic

an
ts

 
w

ith
 a

 w
or

k 
ex

p
er

ie
nc

e 
of

 a
 g

en
er

al
 

na
tu

re
 a

re
 t

o 
b

e 
g

iv
en
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ne

 m
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k 
fo

r 
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r, 

w
he

re
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p

p
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an
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 w
ith

 
w

or
k 

ex
p
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ie
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e 

d
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ct
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 r
el
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to

 t
he

 s
tu

d
y 

ar
ea
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re

 t
o 

b
e 

g
iv

en
 4

 
m
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r 
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ch
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r. 

M
E

D
E

 r
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lie
d

 t
o 
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e 

C
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m
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E

d
uc

at
io

n 
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g
 t
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t 
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d
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g
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oo
l o

f 
b
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 m
em

b
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s 
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g
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 t
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f s
p
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n 
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p
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b
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 m
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f 

th
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hi
p
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U
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t 

is
 t
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en
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e 
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p
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an
ts

 t
o

 
ex

p
lo

re
 n

ew
 s

p
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ed
 fi

el
d

s.
 

H
av

in
g

 s
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d
 t
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 t
he

 M
in

is
tr

y 
st

ill
 d

oe
s 
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 u
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os

t 
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en
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y 

b
oa

rd
 m
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b

er
s 

w
ho

se
 a

re
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 s
p
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lis
at

io
n 

ar
e 
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m
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r 

to
 t
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se

 s
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ed
 in

 t
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p
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at
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ns
. 
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d
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, t

he
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tr
y 
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nt
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d

s 
th
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 r
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ed
 w
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k 

ex
p

er
ie
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e 

is
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o 
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t 
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 b
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el
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w
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k 
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p
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w
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tu

d
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s.
 H

av
in
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se

 d
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s 
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e 
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 r
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o 
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 t
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 c
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s 

th
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 w
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iti
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to
 m

ak
e 
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e 

b
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 t
he
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at
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p
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s 
of

 w
or

k 
ex

p
er

ie
nc

e.
 

H
en

ce
fo

rt
h,

 s
in

ce
 t

he
 

co
m

p
la

in
an

ts
 h

ad
 le

ss
 t

ha
n 

15
 y

ea
rs

 o
f w

or
k 

ex
p

er
ie

nc
e,

 
th

ey
 h

ad
 t

o 
un

d
er

ta
ke

 a
 

21
0

-h
ou

r 
co

ur
se

 b
ut

 w
er

e 
al

lo
w

ed
 t

o 
ad

va
nc

e 
to

 L
SE

 II
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te

r 
g

ai
ni

ng
 15

 y
ea

rs
 o

f w
or

k 
ex

p
er

ie
nc

e.
 S

ub
se

q
ue

nt
ly

, t
he

 
C

om
m

is
si

on
er

 c
om

m
un

ic
at

ed
 

w
ith

 M
E

D
E

 s
ee

ki
ng

 
cl

ar
ifi

ca
tio

ns
 t

o 
fu

rt
he

r 
q

ue
rie

s 
p

ut
 fo

rw
ar

d
 b

y 
th

e 
M

U
T.

 T
he

 C
om

m
is

si
on

er
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su

ed
 h

is
 fi

na
l o

p
in

io
n.

 T
he

 
C

om
m

is
si

on
er

 fo
un

d
 t

ha
t 

th
e 

si
tu

at
io

n 
w

as
 c

au
se

d
 

by
 m

ul
tip

le
 c

ha
ng

es
 in

 
th

e 
no

m
en

cl
at

ur
e 

of
 t

he
 

co
m

p
la

in
an

ts
 a

nd
 t

er
m

s 
ag

re
ed

 b
et

w
ee

n 
M

E
D

E
 a

nd
 

th
e 

M
U

T.
 T

he
 C

om
m

is
si

on
er

 
re

m
ar

ke
d

 t
ha

t 
M

E
D

E
 c

an
no

t 
b

e 
he

ld
 a

cc
ou

nt
ab

le
 fo

r 
ad

he
rin

g
 t

o 
th

e 
ag

re
em

en
t 

b
et

w
ee

n 
th

e 
M

in
is

tr
y 

an
d

 t
he

 
U

ni
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. T
he

 C
om

m
is

si
on

er
 

st
at

ed
 t

ha
t 

he
 c

ou
ld

 n
ot
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su
e 
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m
m

en
d

at
io

ns
 

si
nc

e 
th

e 
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m
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ia
l a

ct
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sh
ou

ld
 b

e 
d

on
e 

by
 t

he
 M

U
T.

 
Th

e 
C

om
m
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si

on
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p
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th

at
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E
D

E
 c

an
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t 
b

e 
he

ld
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ta

b
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r 
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he

rin
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e 
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re
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en
t 

w
ith

 t
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ca
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o 

ag
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ns
t 

th
e 

ag
re
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en

t 
an

d
 s
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h 

a 
co

m
p
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in

t 
w

ou
ld

 h
av

e 
b

ee
n 

b
et

te
r 

ad
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ss
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o 
th

e 
U

ni
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ra

th
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E

D
E
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M
in
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tr

y 
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r 
E

d
uc

at
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n 
an

d
 E

m
p

lo
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en
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U
T
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0
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A

 c
om

p
la

in
t 

fil
ed

 b
y 

fo
st

er
 p

ar
en

ts
 o

n 
b

eh
al

f 
of

 t
he

ir 
fo

st
er

ed
 s

on
 a

s 
he

 
w

as
 a

cc
us

ed
 o

f s
ha

rin
g

 
p

or
no

g
ra

p
hi

c 
p

ic
tu

re
s 

th
re

e 
ye

ar
s 

ag
o.

 T
he

y 
ad

d
ed

 
th

at
 b

ot
h 

th
e 

E
d

uc
at

io
n 

D
ep

ar
tm

en
t 

an
d

 t
he

 s
ch

oo
l 

ha
ve

 n
ot

 t
ak

en
 a

ny
 s

er
io

us
 

ac
tio

n 
to

 s
up

p
or

t 
th

ei
r 

so
n.

 
Th

e 
co

m
p

la
in

an
ts

 s
ta

te
 t

ha
t 

th
is

 y
ea

r 
hi

st
or

y 
is

 r
ep

ea
tin

g
 

its
el

f. 
 

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

e 
co

m
p

la
in

an
ts

’ 
al

le
g

at
io

ns
 a

re
 fa

ls
e 

as
 

M
E

D
E

 d
id

 it
s 

ut
m

os
t 

to
 h

el
p

 
an

d
 p

ro
vi

d
e 

su
p

p
or

t 
to

 t
he

 
co

m
p

la
in

an
ts

’ s
on

. W
ay

 b
ac

k 
in

 2
0

16
, t

he
 c

om
p

la
in

an
ts

 
as

ke
d

 t
he

 s
ch

oo
l t

o
 

he
lp

 t
he

ir 
so

n.
 D

ur
in

g
 a

 
co

nf
er

en
ce

 r
eg

ar
d

in
g

 t
he

 
ca

se
 it

 w
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 d
ec

id
ed

 t
ha

t 
th

e 
co

m
p

la
in

an
ts

’ s
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 n
ee

d
s 

th
er

ap
y.

 T
he

re
fo

re
, i

t 
w

as
 

d
ec

id
ed

 t
ha

t 
A

p
p

oġ
ġ

 w
ill

 fi
nd

 
a 

th
er

ap
is

t 
w

ho
 c

ou
ld

 g
iv

e 
th

er
ap

y 
to

 t
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 c
om

p
la

in
an

ts
’ 
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n.

 M
or

eo
ve

r, 
it 

w
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 d
ec

id
ed

 
th

at
 t

he
 s

ch
oo

l i
s 

to
 s

up
p
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t 

th
e 

co
m

p
la

in
an

ts
’ s

on
 t

o 
d

ea
l 

w
ith

 h
is

 e
ve

ry
d

ay
 d

iffi
cu

lti
es

. 
Th

is
 s

up
p

or
t 

co
nt

in
ue

d
 e

ve
n 

w
he

n 
th

e 
co

m
p

la
in

an
ts

’ 
so

n 
m

ov
ed

 t
o 

se
co

nd
ar

y 
sc

ho
ol

. M
E

D
E

 p
ro

vi
d

ed
 t

he
 

C
om

m
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si
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er
 fo

r 
E

d
uc

at
io

n 
w

ith
 d

oc
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en
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tio
n 

p
ro

vi
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in
g

 d
et

ai
ls

 r
eg

ar
d

in
g

 
th

e 
su

p
p

or
t, 

in
te

rv
en

tio
n 

an
d

 
w

or
k 

d
on

e 
fo

r 
th

e 
b

en
efi

t 
of

 
th

e 
co

m
p

la
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an
ts

’ s
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Su
b

se
q

ue
nt

ly
, t

he
 

C
om

m
is

si
on

er
 in

fo
rm

ed
 

M
E

D
E

 t
ha

t 
he

 is
 c

lo
si

ng
 t

he
 

ca
se

 a
s 

th
e 

p
ar

en
ts

 fi
lin

g
 t

he
 

ca
se

 o
n 

b
eh

al
f o

f t
he

 s
tu

d
en

t 
ar

e 
no

 lo
ng

er
 o

ffi
ci

al
ly

 
re

co
g

ni
se

d
 a

s 
hi

s 
fo

st
er

 
p

ar
en

ts
.  

 

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T

 0
0

38
In

ve
st

ig
at

io
n 

on
 t

he
 

sh
or

ta
g

e 
of

 t
ea

ch
er

s.T
he

 
C

om
m

is
si

on
er

 o
p

en
ed

 t
hi

s 
in

ve
st

ig
at

io
n 

on
 a

 p
er

so
na

l 
in

iti
at

iv
e 

an
d

 p
ut

 fo
rw

ar
d

 a
 

re
q

ue
st

 fo
r 

a 
lis

t 
of

 t
ea

ch
er

 
sh

or
ta

g
es

 in
 a

ll 
p

rim
ar

y 
an

d
 

se
co

nd
ar

y 
sc

ho
ol

s,
 in

 a
ll 

su
b

je
ct

s.

A
 m

ee
tin

g
 b

et
w

ee
n 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
an

d
 o

ffi
ce

rs
 fr

om
 M

E
D

E
 w

as
 

he
ld

 o
n 

16
th
 O

ct
ob

er
 2

0
19

 
w

he
re

by
 it

 w
as

 a
g

re
ed

 t
ha

t 
si

nc
e 

st
at

is
tic

al
 d

at
a 

ch
an

g
es

 
co

ns
ta

nt
ly

, M
E

D
E

 w
ill

 p
ro

vi
d

e 
th

e 
C

om
m

is
si

on
er

 w
ith

 t
hi

s 
in

fo
rm

at
io

n 
sh

ou
ld

 t
he

 n
ee

d
 

fo
r 

su
ch

 d
at

a 
ar

is
es

 a
t 

a 
p

ar
tic

ul
ar

 p
oi

nt
 in

 t
im

e.
 

O
n 

30
th
 A

p
ril

 2
0

20
, t

he
 

C
om

m
is

si
on

er
 c

om
m

un
ic

at
ed

 
w

ith
 M

E
D

E
 r

eq
ue

st
in

g
 

in
fo

rm
at

io
n 

ill
us

tr
at

in
g

:  

1)
 t

he
 s

ho
rt

fa
ll 

of
 t

ea
ch

in
g

 
p

er
so

nn
el

 p
er

 s
ub

je
ct

 p
er

 
sc

ho
ol

 a
t 

se
co

nd
ar

y 
le

ve
l, 

an
d

 

2)
 t

he
 s

ho
rt

fa
ll 

of
 t

ea
ch

in
g

 
p

er
so

nn
el

 p
er

 s
ch

oo
l a

t 
p

rim
ar

y 
le

ve
l. 

Th
is

 d
at

a 
sh

ou
ld

 c
ov

er
 t

he
 p

er
io

d
 

fr
om

 t
he

 b
eg

in
ni

ng
 o

f t
he

 
cu

rr
en

t 
sc

ho
la

st
ic

 y
ea

r 
un

til
 

th
e 

d
ay

 o
n 

w
hi

ch
 t

he
 M

in
is

tr
y 

an
no

un
ce

d
 t

ha
t 

th
e 

sc
ho

ol
s 

w
ill

 b
e 

cl
os

ed
 b

ec
au

se
 o

f t
he

 
sp

re
ad

 o
f C

O
V

ID
-1

9.
   

P
en

d
in

g
 a

t 
O

m
b

ud
sm

an
. 
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A

 c
om

p
la

in
t 

fil
ed

 b
y 

a 
fu

ll-
tim

e 
st

ud
en

t 
in

 h
is

 
th

ird
 y

ea
r 

of
 s

tu
d

y 
w

ith
 t

he
 

U
oM

 a
nd

 w
ho

 is
 o

n 
un

p
ai

d
 

st
ud

y 
le

av
e.

 H
e 

fil
ed

 a
 

co
m

p
la

in
t 

as
 t

he
 S

tu
d

en
ts

’ 
M

ai
nt

en
an

ce
 G

ra
nt

s 
B

oa
rd

 
(S

M
G

B
) 

in
fo

rm
ed

 h
im

 
th

at
 in

 a
cc

or
d

an
ce

 w
ith

 
R

eg
ul

at
io

n 
13

 o
f L

N
 3

0
8

 
(2

0
16

) 
he

 w
ill

 b
e 

el
ig

ib
le

 
fo

r 
st

ud
en

ts
’ m

ai
nt

en
an

ce
 

g
ra

nt
 o

nc
e 

he
 c

om
m

en
ce

s 
hi

s 
fo

ur
th

 y
ea

r 
of

 s
tu

d
y 

as
 

he
 h

ad
 a

lre
ad

y 
un

d
er

ta
ke

n 
a 

co
ur

se
 a

t 
th

e 
sa

m
e 

le
ve

l. 
H

ow
ev

er
, t

he
 c

om
p

la
in

an
t 

d
is

ag
re

es
 w

ith
 t

he
 B

oa
rd

’s
 

d
ec

is
io

n 
an

d
 c

la
im

s 
th

at
 

in
 a

cc
or

d
an

ce
 w

ith
 t

he
 

p
ro

vi
so

 in
co

rp
or

at
ed

 
w

ith
in

 r
eg

ul
at

io
n 

13
(c

) 
he

 
is

 e
lig

ib
le

 fo
r 

th
e 

st
ud

en
ts

’ 
m

ai
nt

en
an

ce
 g

ra
nt

.

Th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
re

co
m

m
en

d
ed

 t
ha

t 
th

e 
SM

G
B

 
sh

ou
ld

 p
ay

 t
he

 c
om

p
la

in
an

t 
a 

st
ip

en
d

, a
nd

 t
ha

t 
th

e 
B

oa
rd

 
sh

ou
ld

 s
et

tle
 a

ny
 o

ut
st

an
d

in
g

 
ar

re
ar

s 
fr

om
 t

he
 d

at
e 

of
 t

he
 

co
m

p
la

in
an

t’s
 a

p
p

lic
at

io
n.

                  
                 

                 
                 

                 
                 

                 
             

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  

M
E

D
E

 r
ep

lie
d

 t
o 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
st

at
in

g
 t

ha
t 

su
b

-r
eg

ul
at

io
n 

13
(c

) 
ap

p
lie

s 
in

 t
he

 c
as

e 
of

 
co

ur
se

s 
w

he
re

 s
tu

d
en

ts
 h

av
e 

to
 s

uc
ce

ss
fu

lly
 p

ro
g

re
ss

 fr
om

 
on

e 
co

ur
se

 t
o 

an
ot

he
r, 

th
us

 
co

m
p

le
tin

g
 t

he
 fi

rs
t 

co
ur

se
 is

 
a 

p
re

-r
eq

ui
si

te
. H

en
ce

fo
rt

h,
 

th
e 

af
or

em
en

tio
ne

d
 s

ub
-

re
g

ul
at

io
n 

d
oe

s 
no

t 
ap

p
ly

 t
o

 
th

e 
co

m
p

la
in

an
t 

b
ec

au
se

 h
is

 
fir

st
 c

ou
rs

e 
in

 M
Q

F
 L

ev
el

 6
 is

 
no

t 
re

la
te

d
 t

o 
th

e 
co

ur
se

 h
e 

is
 c

ur
re

nt
ly

 u
nd

er
ta

ki
ng

. T
o

 
th

is
 e

ff
ec

t, 
th

e 
co

m
p

la
in

an
t 

is
 

en
tit

le
d

 t
o 

re
ce

iv
e 

a 
st

ip
en

d
 

on
ly

 fo
r 

th
at

 p
er

io
d

 o
f t

im
e 

ex
ce

ed
in

g
 t

he
 n

um
b

er
 o

f 
ye

ar
s 

he
 h

ad
 a

lre
ad

y 
sp

en
t 

st
ud

yi
ng

 w
hi

le
 u

nd
er

ta
ki

ng
 

hi
s 

p
re

vi
ou

s 
M

Q
F

 L
ev

el
 6

 
co

ur
se

, o
r 

co
ur

se
s 

at
 a

 h
ig

he
r 

le
ve

l. 

Su
b

se
q

ue
nt

ly
, t

he
 

C
om

m
is

si
on

er
 c

om
m

un
ic

at
ed

 
w

ith
 M

E
D

E
 s

ta
tin

g
 t

ha
t 

th
e 

M
in

is
tr

y 
fa

ile
d

 t
o 

ab
id

e 
by

 
R

eg
ul

at
io

n 
13

(c
).

 T
o 

th
is

 
eff

ec
t, 

th
e 

C
om

m
is

si
on

er
 

in
fo

rm
ed

 M
E

D
E

 t
ha

t 
th

e 
ca

se
 w

ill
 b

e 
p

re
se

nt
ed

 t
o 

th
e 

H
ou

se
 o

f R
ep

re
se

nt
at

iv
es

 if
 

th
e 

M
in

is
tr

y 
d

oe
s 

no
t 

ch
an

g
e 

its
 p

os
iti

on
. M

E
D

E
 r

ep
lie

d
 

to
 t

he
 C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

on
 16

th
 A

p
ril

 2
0

20
 

st
at

in
g

 t
ha

t 
th

e 
M

in
is

tr
y 

w
ill

 
b

e 
co

ns
ul

tin
g

 a
n 

ex
p

er
t 

on
 

th
e 

in
te

rp
re

ta
tio

n 
of

 t
he

 la
w

. 

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

im
p

le
m

en
te

d
.



312

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

313

COMMISSIONER FOR EDUCATION 2019

M
E

D
E

 in
fo

rm
ed

 t
he

 
C

om
m

is
si

on
er

 t
ha

t 
th

e 
re

co
m

m
en

d
at

io
n 

w
ill

 b
e 

im
p

le
m

en
te

d
.

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

56
A

 c
om

p
la

in
t 

fil
ed

 b
y 

an
 

in
d

iv
id

ua
l o

n 
b

eh
al

f o
f h

is
 

so
ns

, a
tt

en
d

in
g

 a
 s

ta
te

 
sc

ho
ol

, w
ho

 s
el

ec
te

d
 

C
om

p
ut

er
 S

tu
d

ie
s 

as
 a

n 
op

tio
n.

 T
he

 c
om

p
la

in
an

t 
is

 
al

le
g

in
g

 t
ha

t 
hi

s 
so

ns
 w

er
e 

le
ft

 w
ith

ou
t 

a 
C

om
p

ut
er

 
St

ud
ie

s 
te

ac
he

r 
si

nc
e 

th
e 

b
eg

in
ni

ng
 o

f t
he

 c
ur

re
nt

 
sc

ho
la

st
ic

 y
ea

r 
(2

0
19

-2
0

20
).

  

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

e 
is

su
e 

w
as

 fo
r 

a 
sh

or
t 

sp
an

 o
f t

im
e 

af
te

r 
tw

o
 

te
ac

he
rs

 o
f C

om
p

ut
er

 S
tu

d
ie

s 
le

ft
 t

he
 s

ch
oo

l. 
E

ve
nt

ua
lly

, 
M

E
D

E
 r

ea
ch

ed
 a

n 
ag

re
em

en
t 

w
ith

 t
he

 M
U

T 
so

 t
ha

t 
Su

p
p

or
t 

Te
ac

he
rs

 s
ta

rt
 d

el
iv

er
in

g
 

16
 le

ss
on

s 
d

ur
in

g
 t

he
 w

ee
k 

st
ar

tin
g

 18
th
 N

ov
em

b
er

 2
0

19
, 

an
d

 a
no

th
er

 e
ig

ht
 le

ss
on

s 
d

ur
in

g
 t

he
 w

ee
k 

st
ar

tin
g

 2
5th

 
N

ov
em

b
er

 2
0

19
.  

Su
b

se
q

ue
nt

ly
, t

he
 

co
m

p
la

in
an

t 
co

m
m

un
ic

at
ed

 
w

ith
 t

he
 C

om
m

is
si

on
er

 
fo

r 
E

d
uc

at
io

n 
an

d
 w

ith
 

M
E

D
E

 s
ta

tin
g

 t
ha

t 
th

e 
is

su
e 

ha
s 

b
ee

n 
so

lv
ed

. T
he

 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

cl
os

ed
 t

he
 c

as
e.

 

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

59
A

 c
om

p
la

in
an

t 
ar

is
in

g
 fr

om
 

th
e 

fa
ct

 t
ha

t 
a 

Le
ar

ni
ng

 
Su

p
p

or
t 

E
d

uc
at

or
 II

 (
LS

E
 

II)
 is

 r
ec

ei
vi

ng
 le

ss
 p

ay
 

th
an

 a
no

th
er

 L
SE

 II
 w

ho
 

g
ra

d
ua

te
d

 a
 y

ea
r 

af
te

r 
hi

m
. 

M
or

eo
ve

r, 
he

 is
 a

lle
g

in
g

 t
ha

t 
hi

s 
co

nt
ra

ct
 s

ta
te

s 
th

at
 h

e 
w

ill
 p

ro
g

re
ss

 t
o 

Sa
la

ry
 S

ca
le

 
10

 b
ut

 t
o 

d
at

e 
th

is
 h

as
 n

ot
 

m
at

er
ia

lis
ed

.  

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

is
 c

as
e 

w
as

 s
ol

ve
d

 b
y 

m
ea

ns
 o

f 
an

 a
g

re
em

en
t 

b
et

w
ee

n 
th

e 
M

in
is

tr
y 

an
d

 t
he

 
M

U
T 

co
nc

er
ni

ng
 c

as
es

 
si

m
ila

r 
to

 t
ha

t 
fil

ed
 b

y 
th

e 
co

m
p

la
in

an
ts

.  

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.



313

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

61
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
th

e 
st

ud
en

ts
’ m

ai
nt

en
an

ce
 

g
ra

nt
, a

s 
th

e 
co

m
p

la
in

an
t 

st
at

es
 t

ha
t 

he
 is

 n
ot

 b
ei

ng
 

p
ai

d
 s

tu
d

en
ts

’ m
ai

nt
en

an
ce

 
g

ra
nt

 a
s 

th
is

 is
 t

he
 t

hi
rd

 t
im

e 
ap

p
ly

in
g

 fo
r 

su
ch

 a
 g

ra
nt

.  

N
ev

er
th

el
es

s,
 h

e 
d

ec
la

re
s 

th
at

 a
lth

ou
g

h 
th

is
 is

 t
he

 
th

ird
 t

im
e 

ap
p

ly
in

g
 fo

r 
th

is
 

g
ra

nt
, h

e 
ha

s 
re

fu
nd

ed
 t

he
 

fu
nd

s 
re

ce
iv

ed
 in

 t
he

 o
th

er
 

in
st

an
ce

s.
  

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

e 
co

m
p

la
in

an
t 

ha
d

 a
lre

ad
y 

st
ar

te
d

 t
w

o
 

co
ur

se
s 

an
d

 r
ef

ra
in

ed
 fr

om
 

co
m

p
le

tin
g

 s
uc

h 
co

ur
se

s.
 

F
ur

th
er

m
or

e,
 M

E
D

E
 s

ta
te

s 
th

at
 t

he
 d

ec
is

io
n 

m
ad

e 
by

 t
he

 
SM

G
B

 is
 b

as
ed

 o
n 

R
eg

ul
at

io
n 

13
. S

uc
h 

a 
re

g
ul

at
io

n 
st

at
es

 
th

at
 s

tu
d

en
ts

 fo
llo

w
in

g
 a

 
su

b
se

q
ue

nt
 c

ou
rs

e 
at

 a
 lo

w
er

 
le

ve
l o

r 
co

m
p

le
tin

g
 in

 fu
ll 

or
 p

ar
t 

of
 a

 c
ou

rs
e 

at
 t

he
 

sa
m

e 
le

ve
l s

ha
ll 

no
t 

re
ce

iv
e 

a 
st

ip
en

d
 fo

r 
th

at
 p

er
io

d
 

of
 t

im
e 

w
hi

ch
 is

 e
q

ui
va

le
nt

 
to

 t
he

 t
im

e 
sp

en
t 

st
ud

yi
ng

 
w

hi
le

 u
nd

er
ta

ki
ng

 t
he

ir
 

p
re

vi
ou

s 
co

ur
se

, e
xc

ep
t 

in
 

ca
se

s 
w

he
re

 s
tu

d
en

ts
 m

ak
e 

a 
on

e-
tim

e 
sh

ift
 fr

om
 o

ne
 

co
ur

se
 t

o 
an

ot
he

r 
of

 t
he

 
sa

m
e 

le
ve

l. 
M

or
eo

ve
r, 

M
E

D
E

 
cl

ai
m

s 
th

at
 t

he
 s

um
 r

ef
un

d
ed

 
by

 t
he

 c
om

p
la

in
an

t 
am

ou
nt

s 
to

 o
nl

y 
ha

lf 
of

 t
he

 g
ra

nt
 h

e 
re

ce
iv

ed
. T

he
 C

om
m

is
si

on
er

 
fo

r 
E

d
uc

at
io

n 
ag

re
ed

 w
ith

 
th

e 
d

ec
is

io
n 

m
ad

e 
by

 t
he

 
St

ud
en

ts
’ M

ai
nt

en
an

ce
 G

ra
nt

s 
B

oa
rd

 w
hi

ch
 is

 b
as

ed
 o

n 
th

e 
la

w
. 

Th
er

ef
or

e,
 t

he
 C

om
m

is
si

on
er

 
d

id
 n

ot
 u

p
ho

ld
 t

he
 c

om
p

la
in

t 
an

d
 c

lo
se

d
 t

he
 c

as
e.

 

C
om

p
la

in
t 

no
t 

up
he

ld
.



314

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

315

COMMISSIONER FOR EDUCATION 2019

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

64
A

 c
om

p
la

in
t 

co
nc

er
ni

ng
 a

n 
ap

p
lic

at
io

n 
fo

r 
a 

sc
ho

la
rs

hi
p

 
as

 t
he

 c
om

p
la

in
an

t 
cl

ai
m

s 
th

at
 w

hi
le

 h
e 

w
as

 s
ub

m
itt

in
g

 
th

e 
ap

p
lic

at
io

n 
ab

ou
t 

20
 

m
in

ut
es

 b
ef

or
e 

th
e 

cl
os

in
g

 o
f 

th
e 

ap
p

lic
at

io
n,

 t
he

 s
ys

te
m

 
cr

as
he

d
. T

he
 c

om
p

la
in

an
t 

st
at

es
 t

ha
t 

he
 c

al
le

d
 M

E
D

E
 

fo
r 

as
si

st
an

ce
 a

nd
 p

ro
vi

d
ed

 
th

em
 w

ith
 t

he
 n

ec
es

sa
ry

 
d

oc
um

en
ts

 v
ia

 e
m

ai
l. 

H
ow

ev
er

, o
ffi

ce
rs

 fr
om

 M
E

D
E

 
in

fo
rm

ed
 h

im
 t

ha
t 

th
ey

 c
ou

ld
 

no
t 

ac
ce

p
t 

th
e 

ap
p

lic
at

io
n 

b
ec

au
se

 h
e 

d
id

 n
ot

 a
p

p
ly

 
th

ro
ug

h 
th

e 
sy

st
em

, a
nd

 
th

at
 h

e 
sh

ou
ld

 h
av

e 
ap

p
lie

d
 

ea
rli

er
. N

ev
er

th
el

es
s,

 t
he

 
co

m
p

la
in

an
t 

cl
ai

m
s 

th
at

 h
e 

sh
ou

ld
 n

ot
 b

e 
b

la
m

ed
 fo

r 
th

is
 b

ec
au

se
 h

e 
co

ul
d

 n
ot

 
su

b
m

it 
th

e 
ap

p
lic

at
io

n 
d

ue
 

to
 a

 t
ec

hn
ic

al
 fa

ul
t 

in
 t

he
 

sy
st

em
.

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

e 
In

fo
rm

at
io

n 
M

an
ag

em
en

t 
U

ni
t 

(I
M

U
) 

co
nfi

rm
ed

 t
ha

t 
th

er
e 

w
er

e 
no

 
te

ch
ni

ca
l f

au
lts

 in
 t

he
 s

ys
te

m
. 

M
E

D
E

 a
ls

o 
re

fe
rs

 t
o 

C
la

us
es

 
8.

1, 
8.

7 
an

d
 8

.8
 o

f t
he

 T
E

SS
 

R
eg

ul
at

io
ns

. M
or

eo
ve

r, 
M

E
D

E
 

st
at

es
 t

ha
t 

in
 a

cc
or

d
an

ce
 

w
ith

 C
la

us
e 

4
.1.

5,
 a

p
p

lic
an

ts
 

w
er

e 
ex

p
ec

te
d

 t
o 

co
m

m
en

ce
 

th
ei

r 
co

ur
se

 b
y 

th
e 

en
d

 o
f 

D
ec

em
b

er
 2

0
19

. T
hu

s,
 t

he
 

co
m

p
la

in
an

t’s
 a

p
p

lic
at

io
n 

st
ill

 w
ou

ld
 n

ot
 h

av
e 

b
ee

n 
co

ns
id

er
ed

 fo
r 

th
e 

se
le

ct
io

n 
p

ro
ce

ss
 t

ak
in

g
 p

la
ce

 in
 

20
19

 s
in

ce
 t

he
 c

om
p

la
in

an
t 

d
ec

la
re

d
 t

ha
t 

hi
s 

co
ur

se
 is

 t
o

 
co

m
m

en
ce

 in
 J

an
ua

ry
 2

0
20

.  

Su
b

se
q

ue
nt

ly
, t

he
 

C
om

m
is

si
on

er
 in

fo
rm

ed
 

M
E

D
E

 t
ha

t 
th

e 
co

m
p

la
in

an
t 

is
 t

hi
nk

in
g

 o
f r

ea
p

p
ly

in
g

 
d

ur
in

g
 t

he
 y

ea
r 

20
20

 if
 t

he
 

op
p

or
tu

ni
ty

 a
ris

es
. T

he
re

fo
re

, 
th

e 
C

om
m

is
si

on
er

 c
lo

se
d

 t
he

 
ca

se
.  

   
 

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

65
A

 c
om

p
la

in
t 

ar
is

in
g

 fr
om

 
th

e 
fa

ct
 t

ha
t 

a 
Le

ar
ni

ng
 

Su
p

p
or

t 
E

d
uc

at
or

 II
 (

LS
E

 II
) 

is
 c

la
im

in
g

 t
ha

t 
hi

s 
co

nt
ra

ct
 

of
 e

m
p

lo
ym

en
t 

is
 n

ot
 b

ei
ng

 
ho

no
ur

ed
 b

y 
M

E
D

E
 a

nd
 t

ha
t 

hi
s 

sa
la

ry
 p

ay
m

en
t 

is
 le

ss
 

th
an

 t
ha

t 
re

ce
iv

ed
 b

y 
ot

he
r 

LS
E

s 
II 

w
ho

 g
ra

d
ua

te
d

 a
 y

ea
r 

af
te

r 
hi

m
.  

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 s
ta

tin
g

 t
ha

t 
th

is
 c

as
e 

w
as

 s
ol

ve
d

 b
y 

m
ea

ns
 o

f a
n 

ag
re

em
en

t 
b

et
w

ee
n 

th
e 

M
in

is
tr

y 
an

d
 

th
e 

M
U

T 
co

nc
er

ni
ng

 c
as

es
 

si
m

ila
r 

to
 t

ha
t 

fil
ed

 b
y 

th
e 

co
m

p
la

in
an

t.
  

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.



315

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

M
in

is
tr

y 
fo

r 
E

d
uc

at
io

n 
an

d
 E

m
p

lo
ym

en
t

U
T 

0
0

67
A

 c
om

p
la

in
t 

co
nc

er
ni

ng
 

st
ud

en
ts

’ m
ai

nt
en

an
ce

 
g

ra
nt

 a
s 

th
e 

co
m

p
la

in
an

t 
w

as
 fo

un
d

 t
o 

b
e 

in
el

ig
ib

le
 

fo
r 

th
e 

re
ce

ip
t 

of
 s

uc
h 

g
ra

nt
 b

ec
au

se
 h

e 
w

or
ke

d
 

fo
r 

m
or

e 
ho

ur
s 

th
an

 t
ha

t 
al

lo
w

ed
 b

y 
th

e 
la

w
. H

ow
ev

er
, 

th
e 

co
m

p
la

in
an

t 
is

 a
lle

g
in

g
 

th
at

 t
hi

s 
d

ec
is

io
n 

is
 u

nj
us

t 
b

ec
au

se
 t

he
 d

oc
um

en
ts

 
p

re
se

nt
ed

 t
o 

th
e 

St
ud

en
ts

’ 
M

ai
nt

en
an

ce
 G

ra
nt

 B
oa

rd
 

(S
M

G
B

) 
p

ro
ve

 o
th

er
w

is
e.

  

N
o 

re
co

m
m

en
d

at
io

n
M

E
D

E
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

st
at

in
g

 t
ha

t 
th

e 
SM

G
B

 
ha

s 
re

co
ns

id
er

ed
 t

he
 

co
m

p
la

in
an

t’s
 a

p
p

lic
at

io
n 

an
d

 
th

at
 h

is
 a

p
p

lic
at

io
n 

ha
s 

b
ee

n 
ap

p
ro

ve
d

. 

Su
b

se
q

ue
nt

ly
, t

he
 

co
m

p
la

in
an

t 
in

fo
rm

ed
 t

he
 

C
om

m
is

si
on

er
 t

ha
t 

th
is

 c
as

e 
ha

s 
b

ee
n 

so
lv

ed
. T

he
re

fo
re

, 
th

e 
C

om
m

is
si

on
er

 c
lo

se
d

 t
he

 
ca

se
.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.

Th
e 

C
o

un
ci

l f
o

r 
Te

ac
hi

ng
 P

ro
fe

ss
io

n
U

T 
0

0
0

8
U

T 
0

0
0

9
A

 c
om

p
la

in
t 

co
nc

er
ni

ng
 a

n 
al

le
g

ed
 u

nf
ai

r 
tr

ea
tm

en
t 

of
 t

w
o 

te
ac

he
rs

. T
he

 la
tt

er
 

cl
ai

m
 t

ha
t 

th
ey

 r
ec

ei
ve

d
 a

 
fo

rm
al

 c
om

m
un

ic
at

io
n 

fr
om

 
th

e 
C

ou
nc

il 
fo

r 
Te

ac
hi

ng
 

P
ro

fe
ss

io
n 

(C
TP

) 
st

at
in

g
 t

ha
t 

b
ec

au
se

 o
f p

as
t 

re
vi

ew
s,

 
th

ei
r 

cu
rr

en
t 

H
ea

d
s 

of
 

Sc
ho

ol
 a

nd
 a

n 
E

d
uc

at
io

n 
O

ffi
ce

r 
ha

ve
 t

o 
w

rit
e 

a 
d

et
ai

le
d

 r
ep

or
t 

re
g

ar
d

in
g

 
th

ei
r 

p
ed

ag
og

y,
 w

hi
ch

 r
ep

or
t 

ha
s 

to
 b

e 
p

re
se

nt
ed

 t
o 

th
e 

C
TP

.

H
ow

ev
er

, t
he

 la
w

ye
r 

re
p

re
se

nt
in

g
 t

he
 

co
m

p
la

in
an

ts
 c

la
im

s 
th

at
 

th
is

 p
ra

xi
s 

co
un

te
rs

 t
he

 
ag

re
em

en
t 

b
et

w
ee

n 
th

e 
M

al
ta

 U
ni

on
 o

f T
ea

ch
er

s 
(M

U
T)

 a
nd

 t
he

 C
hu

rc
h 

Sc
ho

ol
s 

p
os

tu
la

tin
g

 t
ha

t 
su

ch
 a

 p
ro

ce
d

ur
e 

is
 t

o 
b

e 
im

p
le

m
en

te
d

 o
nl

y 
if 

th
e

 N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

TP
 r

ep
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 fo
r 

E
d

uc
at

io
n 

on
 16

th
 M

ay
 2

0
19

 s
ta

tin
g

 t
ha

t 
th

e 
co

m
p

la
in

an
ts

’ r
ep

or
ts

 
p

re
p

ar
ed

 b
y 

an
 E

d
uc

at
io

na
l 

O
ffi

ce
r 

ill
us

tr
at

e 
a 

nu
m

b
er

 
of

 s
ho

rt
co

m
in

g
s 

in
 t

he
ir

 
p

ed
ag

og
y.

 In
 s

p
ite

 o
f t

hi
s,

 
th

e 
C

TP
 r

ec
om

m
en

d
ed

 t
he

 
co

m
p

la
in

an
ts

 fo
r 

a 
te

m
p

or
ar

y 
w

ar
ra

nt
. H

ow
ev

er
, t

he
 C

TP
 

re
q

ue
st

ed
 a

 d
et

ai
le

d
 r

ep
or

t 
fr

om
 t

he
ir 

cu
rr

en
t 

H
ea

d
s 

of
 

Sc
ho

ol
 a

nd
 fr

om
 a

no
th

er
 

E
d

uc
at

io
n 

O
ffi

ce
r 

to
 e

ns
ur

e 
th

at
 t

he
 s

ho
rt

co
m

in
g

s 
w

er
e 

b
ei

ng
 a

d
d

re
ss

ed
. T

he
 C

TP
 

cl
ai

m
s 

th
at

 r
eq

ue
st

in
g

 a
 

d
et

ai
le

d
 r

ep
or

t 
fr

om
 t

he
 

co
m

p
la

in
an

ts
’ c

ur
re

nt
 H

ea
d

s 
of

 S
ch

oo
l a

nd
 a

n 
E

d
uc

at
io

n 
O

ffi
ce

r 
d

oe
s 

no
t 

b
re

ac
h 

th
e 

ag
re

em
en

t 
b

et
w

ee
n 

th
e 

M
U

T 
an

d
 C

hu
rc

h 
Sc

ho
ol

s,
 a

s 
it 

is
 t

he
 r

es
p

on
si

b
ili

ty
 o

f t
he

 
C

ou
nc

il 
to

 o
ve

rs
ee

 t
ea

ch
er

s

C
lo

se
d

 w
ith

ou
t 

re
co

m
m

en
d

at
io

n.



316

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

317

COMMISSIONER FOR EDUCATION 2019

H
ea

d
 o

f S
ch

oo
l m

ak
es

 a
 

fo
rm

al
 r

eq
ue

st
, w

hi
ch

 is
 

no
t 

th
e 

ca
se

. T
he

y 
al

so
 

cl
ai

m
 t

ha
t 

re
p

or
ts

 w
rit

te
n 

by
 t

he
ir 

cu
rr

en
t 

H
ea

d
s 

of
 

Sc
ho

ol
 h

ig
hl

y 
op

p
os

e 
th

e 
re

m
ar

ks
 li

st
ed

 in
 p

re
vi

ou
s 

re
p

or
ts

. A
d

d
iti

on
al

ly
, t

he
 

co
m

p
la

in
an

ts
 a

rg
ue

 t
ha

t 
th

e 
C

TP
 m

ad
e 

su
ch

 a
 r

eq
ue

st
 

w
ith

ou
t 

re
vi

ew
in

g
 t

he
ir

 
fil

es
. T

he
 c

om
p

la
in

an
ts

 a
ls

o
 

cl
ai

m
 t

ha
t 

su
ch

 a
 s

itu
at

io
n 

is
 

p
ut

tin
g

 a
 lo

t 
of

 p
re

ss
ur

e 
on

 
th

em
 s

in
ce

 if
 t

he
 c

as
e 

is
 n

ot
 

re
so

lv
ed

, t
he

ir 
te

m
p

or
ar

y 
w

ar
ra

nt
 w

ill
 n

ot
 b

e 
re

ne
w

ed
 

an
d

 h
en

ce
 t

he
y 

w
ill

 n
ot

 
b

e 
aw

ar
d

ed
 a

 p
er

m
an

en
t 

w
ar

ra
nt

.

p
ro

vi
d

in
g

 s
er

vi
ce

s 
in

 C
hu

rc
h 

sc
ho

ol
s,

 t
o 

p
ro

vi
d

e 
th

em
 

w
ith

 t
he

 n
ec

es
sa

ry
 s

up
p

or
t 

an
d

 g
ui

d
an

ce
, a

nd
 t

o 
en

su
re

 
th

at
 s

tu
d

en
ts

 a
re

 r
ec

ei
vi

ng
 

ed
uc

at
io

n 
of

 g
oo

d
 q

ua
lit

y.
 

Th
e 

C
ou

nc
il 

ad
d

s 
th

at
 if

 t
he

 
re

p
or

ts
 s

ub
m

itt
ed

 b
y 

th
e 

co
m

p
la

in
an

ts
’ p

re
se

nt
 H

ea
d

s 
of

 S
ch

oo
l a

nd
 t

he
 E

d
uc

at
io

n 
O

ffi
ce

r 
co

nfi
rm

 t
ha

t 
no

w
 

th
ey

 a
re

 e
q

ui
p

p
ed

 w
ith

 t
he

 
ne

ce
ss

ar
y 

te
ac

hi
ng

 s
ki

lls
, 

th
e 

C
ou

nc
il 

w
ill

 r
en

ew
 t

he
ir

 
te

m
p

or
ar

y 
w

ar
ra

nt
.

Fo
un

d
at

io
n 

fo
r 

E
d

uc
at

io
na

l S
er

vi
ce

s
U

T 
0

0
37

A
 c

om
p

la
in

t 
ar

is
in

g
 fr

om
 t

he
 

fa
ct

 t
ha

t 
an

 e
m

p
lo

ye
e 

of
 t

he
 

Fo
un

d
at

io
n 

fo
r 

E
d

uc
at

io
na

l 
Se

rv
ic

es
 (

F
E

S)
 is

 c
la

im
in

g
 

th
at

, a
cc

or
d

in
g

 t
o 

th
e 

la
w

 
an

d
 t

o 
th

e 
co

nt
ra

ct
 w

ith
 t

he
 

af
or

es
ai

d
 fo

un
d

at
io

n,
 h

e 
sh

ou
ld

 h
av

e 
b

ee
n 

p
ai

d
 fo

r 
fo

ur
 w

ee
ks

, b
ut

 in
 a

ct
ua

l f
ac

t 
he

 w
as

 p
ai

d
 fo

r 
th

re
e 

w
ee

ks
 

an
d

 o
ne

 d
ay

. A
d

d
iti

on
al

ly
, h

e 
ar

g
ue

s 
th

at
 h

e 
sh

ou
ld

 h
av

e 
b

ee
n 

p
ai

d
 fo

r 
10

0
 w

or
ki

ng
 

ho
ur

s 
an

d
 n

ot
 7

4
 w

or
ki

ng
 

ho
ur

s.
 T

he
 c

om
p

la
in

an
t 

is
 

cl
ai

m
in

g
 t

ha
t 

th
e 

F
E

S 
m

ad
e 

re
p

et
iti

ve
 m

is
ta

ke
s 

w
he

n 
it

 
co

m
es

 t
o 

th
e 

co
m

p
ut

at
io

n 
of

 h
is

 w
ag

e.
  

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
F

E
S 

re
p

lie
d

 t
o 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
st

at
in

g
 t

ha
t 

th
e 

m
at

te
r 

ha
s 

b
ee

n 
re

so
lv

ed
. T

he
 F

E
S

 
al

so
 p

ro
vi

d
ed

 a
 c

op
y 

of
 t

he
 

co
rr

es
p

on
d

en
ce

 r
ec

ei
ve

d
 

fr
om

 t
he

 c
om

p
la

in
an

t 
ve

rif
yi

ng
 t

ha
t 

th
e 

ca
se

 is
 

re
so

lv
ed

. O
n 

31
st
 J

an
ua

ry
 

20
20

, t
he

 F
E

S 
re

p
lie

d
 t

o
 

fu
rt

he
r 

q
ue

rie
s 

p
ut

 fo
rw

ar
d

 
by

 t
he

 C
om

m
is

si
on

er
 

an
d

 c
la

rifi
ed

 t
ha

t 
th

e 
co

m
p

la
in

an
t’s

 fi
rs

t 
p

ay
 d

id
 

no
t 

co
ve

r 
a 

p
er

io
d

 o
f f

ou
r 

w
ee

ks
 s

in
ce

 t
he

 c
om

p
la

in
an

t 
si

g
ne

d
 h

is
 c

on
tr

ac
t 

w
ith

 t
he

 
F

E
S 

in
 J

ul
y 

20
19

, a
nd

 t
ha

t 
th

e 
co

m
p

la
in

an
t 

st
ar

te
d

 w
or

ki
ng

 
w

ith
 F

E
S 

in
 b

et
w

ee
n 

th
e 

C
lo

se
d

 w
ith

ou
t 

re
co

m
m

en
d

at
io

n.



317

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

tim
es

he
et

 p
er

io
d

 c
ov

er
in

g
 18

th
 

Ju
ne

 2
0

19
 a

nd
 2

2nd
 J

ul
y 

20
19

. 
M

or
eo

ve
r, 

th
e 

F
E

S 
ex

p
la

in
ed

 
th

e 
p

ro
ce

d
ur

e 
an

d
 c

la
im

ed
 

th
at

 t
he

 fo
un

d
at

io
n 

al
w

ay
s 

ab
id

es
 b

y 
th

e 
es

ta
b

lis
he

d
 

p
ay

ro
ll 

d
at

es
. 

Th
e 

ca
se

 w
as

 c
lo

se
d

 a
s 

th
e 

co
m

p
la

in
an

t 
le

ft
 t

he
 F

E
S.

In
st

it
ut

e 
fo

r 
E

d
uc

at
io

n
U

T 
0

0
27

A
 c

om
p

la
in

t 
co

nc
er

ni
ng

 
an

 o
nl

in
e 

ap
p

lic
at

io
n 

fo
r 

a 
M

as
te

rs
 c

ou
rs

e 
ad

m
in

is
te

re
d

 
by

 t
he

 In
st

itu
te

 fo
r 

E
d

uc
at

io
n 

(I
fE

). 
O

ne
 o

f t
he

 e
lig

ib
ili

ty
 

cr
ite

ria
 is

 h
av

in
g

 a
n 

M
Q

F
 

Le
ve

l 3
 (

G
ra

d
e 

1-
5,

 o
r 

eq
ui

va
le

nt
) 

in
 t

he
 M

al
te

se
 

la
ng

ua
g

e,
 t

he
 E

ng
lis

h 
La

ng
ua

g
e,

 a
nd

 M
at

he
m

at
ic

s.
 

Th
e 

co
m

p
la

in
an

t 
w

as
 

in
fo

rm
ed

 t
ha

t 
he

 is
 in

el
ig

ib
le

 
si

nc
e 

he
 d

oe
s 

no
t 

m
ee

t 
th

es
e 

cr
ite

ria
 d

ue
 t

o 
th

e 
fa

ct
 

th
at

 h
e 

ha
s 

an
 M

Q
F

 L
ev

el
 

3 
G

ra
d

e 
7 

in
 t

he
 E

ng
lis

h 
La

ng
ua

g
e.

 T
he

 c
om

p
la

in
an

t 
cl

ai
m

s 
th

at
 h

e 
sa

t 
fo

r 
th

e 
O

-L
ev

el
 e

xa
m

in
at

io
ns

 w
ay

 
b

ac
k 

in
 2

0
0

0
 a

nd
 t

ha
t 

si
nc

e 
th

en
 h

e 
ob

ta
in

ed
 a

 
B

ac
he

lo
rs

 D
eg

re
e 

an
d

 a
ls

o 
a 

M
as

te
rs

 D
eg

re
e.

 

H
en

ce
fo

rt
h,

 t
he

 c
om

p
la

in
an

t 
ar

g
ue

s 
th

at
 h

is
 a

p
p

lic
at

io
n 

sh
ou

ld
 b

e 
re

vi
ew

ed
 b

y 
an

 
el

ig
ib

ili
ty

 b
oa

rd
. 

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
IfE

 r
ep

lie
d

 t
o 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
st

at
in

g
 t

ha
t 

th
e 

Le
tt

er
 C

irc
ul

ar
 

IfE
 4

0
/2

0
19

 s
ho

w
s 

cl
ea

rly
 

th
at

 o
ne

 o
f t

he
 e

lig
ib

ili
ty

 
cr

ite
ria

 is
 t

ha
t 

ap
p

lic
an

ts
 

sh
ou

ld
 h

av
e 

an
 M

Q
F

 L
ev

el
 3

 
in

 E
ng

lis
h 

La
ng

ua
g

e 
(G

ra
d

e 
1-

5,
 o

r 
eq

ui
va

le
nt

).
 T

o 
th

is
 

eff
ec

t, 
th

e 
co

m
p

la
in

an
t 

is
 n

ot
 

el
ig

ib
le

 a
s 

he
 d

oe
s 

no
t 

sa
tis

fy
 

th
is

 r
eq

ui
re

m
en

t.
  

Su
b

se
q

ue
nt

ly
, t

he
 

C
om

m
is

si
on

er
 r

ec
om

m
en

d
ed

 
to

 t
he

 c
om

p
la

in
an

t 
to

 s
it 

fo
r 

th
e 

O
-L

ev
el

 E
ng

lis
h 

La
ng

ua
g

e 
ex

am
in

at
io

n 
to

 g
et

 a
 b

et
te

r 
g

ra
d

e.
 T

he
 c

om
p

la
in

an
t 

ac
ce

p
te

d
 t

he
 C

om
m

is
si

on
er

’s
 

re
co

m
m

en
d

at
io

n,
 t

hu
s 

th
e 

C
om

m
is

si
on

er
 c

lo
se

d
 t

he
 

ca
se

. 

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o 

on
e 

re
q

ue
st

 
fo

r 
in

fo
rm

at
io

n.



318

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

319

COMMISSIONER FOR EDUCATION 2019

In
st

it
ut

e 
o

f 
To

ur
is

m
 

St
ud

ie
s

U
T 

0
0

0
2

A
 c

om
p

la
in

t 
fr

om
 a

 
st

ud
en

t 
th

at
 t

he
 e

xa
m

 
p

ap
er

 d
id

 n
ot

 m
at

ch
 t

he
 

le
ar

ni
ng

 o
ut

co
m

es
 a

nd
 

th
at

 t
he

 a
ss

es
sm

en
t 

sh
ou

ld
 

ha
ve

 b
ee

n 
a 

te
st

 a
nd

 a
n 

as
si

g
nm

en
t. 

Th
e 

st
ud

en
t 

fa
ile

d
 a

nd
 w

as
 r

eq
ue

st
ed

 
to

 d
o 

th
e 

re
si

t. 
Th

e 
st

ud
en

t 
co

ns
id

er
ed

 t
hi

s 
si

tu
at

io
n 

as
 

un
fa

ir.
 

N
o 

re
co

m
m

en
d

at
io

n 
Fo

llo
w

in
g

 a
 m

ee
tin

g
 

b
et

w
ee

n 
th

e 
co

m
p

la
in

an
t 

an
d

 t
he

 C
E

O
 o

f I
ns

tit
ut

e 
fo

r 
To

ur
is

m
 S

tu
d

ie
s,

 t
he

 is
su

e 
w

as
 r

es
ol

ve
d

 a
nd

 t
he

 c
as

e 
su

b
se

q
ue

nt
ly

 c
lo

se
d

.

C
lo

se
d

 w
ith

ou
t 

re
co

m
m

en
d

at
io

n.

In
st

it
ut

e 
o

f 
To

ur
is

m
 

St
ud

ie
s

U
T 

0
0

0
5

A
 c

om
p

la
in

t 
by

 a
 m

em
b

er
 

of
 t

he
 a

ca
d

em
ic

 s
ta

ff
 a

b
ou

t 
no

t 
b

ei
ng

 p
ai

d
 fo

r 
ov

er
tim

e 
w

or
ke

d
 b

et
w

ee
n 

Ja
nu

ar
y 

an
d

 F
eb

ru
ar

y 
20

18
.

N
o 

re
co

m
m

en
d

at
io

n 
IT

S 
re

p
lie

d
 t

o 
th

e 
C

om
m

is
si

on
er

 b
y 

p
ro

vi
d

in
g

 
ev

id
en

ce
 o

n 
th

e 
ov

er
tim

e 
p

ro
ce

d
ur

e 
la

id
 o

ut
 in

 t
he

 
m

em
o 

an
d

 c
irc

ul
at

ed
 

am
on

g
st

 a
ll 

st
aff

. T
he

 
co

m
p

la
in

an
t 

fa
ile

d
 t

o 
ab

id
e 

by
 t

he
 in

st
ru

ct
io

ns
 p

ro
vi

d
ed

 
in

 t
he

 a
fo

re
m

en
tio

ne
d

 m
em

o.
  

Th
e 

O
m

b
ud

sm
an

 r
ep

lie
d

 
b

ac
k 

to
 t

he
 c

om
p

la
in

an
t 

in
fo

rm
in

g
 h

im
 t

ha
t 

co
nt

ra
ry

 
to

 w
ha

t 
he

 c
la

im
ed

, i
t 

w
as

 t
he

 la
tt

er
 w

ho
 fa

ile
d

 
to

 fo
llo

w
 t

he
 e

st
ab

lis
he

d
 

p
ro

ce
d

ur
es

 a
nd

, f
ro

m
 t

he
 

ev
id

en
ce

 p
ro

vi
d

ed
 b

y 
th

e 
M

an
ag

em
en

t 
of

 t
he

 In
st

itu
te

, 
it 

d
id

 n
ot

 t
ra

ns
p

ire
 t

ha
t 

th
er

e 
w

as
 a

ny
 m

al
ad

m
in

is
tr

at
io

n 
or

 d
is

cr
im

in
at

io
n 

in
 t

he
 

co
m

p
la

in
an

t’s
 r

eg
ar

d
.

C
om

p
la

in
t 

no
t 

up
he

ld
.



319

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

In
st

it
ut

e 
o

f 
To

ur
is

m
 

St
ud

ie
s

U
T 

0
0

0
6

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o 
a 

re
q

ue
st

 fo
r 

tr
an

sf
er

.  
Th

e 
C

om
m

is
si

on
er

 u
rg

ed
 P

&
SD

 
to

 fa
ci

lit
at

e 
th

e 
tr

an
sf

er
 a

nd
 

g
ra

nt
 IT

S 
th

e 
p

os
si

b
ili

ty
 t

o 
se

ek
 a

 
re

p
la

ce
m

en
t. 

Th
e 

ap
p

lic
an

t 
w

as
 t

ra
ns

fe
rr

ed
 

an
d

 t
he

 P
&

SD
 g

av
e 

th
e 

g
o-

ah
ea

d
 t

o 
IT

S 
to

 s
ee

k 
a 

re
p

la
ce

m
en

t 
fo

r 
th

e 
p

os
iti

on
 

th
at

 b
ec

am
e 

va
ca

nt
. 

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

im
p

le
m

en
te

d
.

M
al

ta
 Q

ua
lifi

ca
ti

o
ns

 
R

ec
o

g
ni

ti
o

n 
In

fo
rm

at
io

n 
C

en
tr

e

U
T 

0
0

47
A

 c
om

p
la

in
t 

co
nc

er
ni

ng
 

an
 a

p
p

lic
at

io
n 

fo
r 

th
e 

p
os

t 
of

 S
en

io
r 

Le
ct

ur
er

 
1 w

ith
in

 M
C

A
ST

, a
s 

th
e 

co
m

p
la

in
an

t 
w

as
 in

fo
rm

ed
 

th
at

 h
e 

is
 in

el
ig

ib
le

 fo
r 

su
ch

 
p

os
t 

b
ec

au
se

 h
e 

is
 n

ot
 in

 
p

os
se

ss
io

n 
of

 a
 fi

rs
t-

d
eg

re
e.

 
H

ow
ev

er
, t

he
 c

om
p

la
in

an
t 

cl
ai

m
s 

th
at

 h
is

 M
Q

F
 L

ev
el

 6
 

q
ua

lifi
ca

tio
n,

 in
cl

ud
in

g
 p

ro
of

 
of

 2
 y

ea
rs

 w
or

k 
ex

p
er

ie
nc

e,
 

ar
e 

eq
ui

va
le

nt
 t

o 
a 

fir
st

-
d

eg
re

e.
 T

he
 c

om
p

la
in

an
t 

se
nt

 s
ev

er
al

 e
m

ai
ls

 t
o 

M
Q

R
IC

 
to

 p
ro

vi
d

e 
hi

m
 w

ith
 e

vi
d

en
ce

 
th

at
 h

is
 q

ua
lifi

ca
tio

n 
is

 
eq

ui
va

le
nt

 t
o 

M
Q

F
 L

ev
el

 
6 

an
d

 n
ot

 5
. H

ow
ev

er
, h

e 
re

ce
iv

ed
 a

 r
ep

ly
 a

ft
er

 t
hr

ee
 

m
on

th
s 

st
at

in
g

 t
ha

t 
hi

s 
q

ua
lifi

ca
tio

n 
is

 c
om

p
ar

ab
le

 
to

 M
Q

F
 L

ev
el

 5
, t

ha
t 

su
ch

 
st

at
em

en
t 

su
p

er
se

d
es

 t
he

 
on

e 
is

su
ed

 b
y 

M
Q

R
IC

 in
 

N
ov

em
b

er
 2

0
12

, a
nd

 t
ha

t 
he

 
is

 t
o 

re
fr

ai
n 

fr
om

 m
ak

in
g

 u
se

 
of

 t
he

 p
re

vi
ou

s 
st

at
em

en
t 

w
hi

ch
 in

co
rp

or
at

es
 in

co
rr

ec
t 

an
d

 o
ut

d
at

ed
 in

fo
rm

at
io

n 
as

 
M

Q
R

IC
 m

ay
 p

ro
ce

ed
 le

g
al

ly
 

ag
ai

ns
t 

an
yo

ne
 w

ho
 m

ak
e 

us
e 

of
 a

n 
in

va
lid

 d
oc

um
en

t. 

Th
e 

C
om

m
is

si
on

er
 r

ec
om

m
en

d
ed

 
th

at
 c

om
p

la
in

an
t 

is
 g

iv
en

 a
 o

ne
-t

im
e 

g
ra

nt
 a

s 
g

ra
tit

ud
e 

fo
r 

hi
s 

se
rv

ic
e.

  

M
Q

R
IC

 r
ep

lie
d

 t
o 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
st

at
in

g
 t

ha
t 

al
th

ou
g

h 
th

e 
p

er
io

d
 d

ur
in

g
 w

hi
ch

 o
ne

 
ca

n 
fil

e 
an

 a
p

p
ea

l i
s 

th
at

 
of

 t
en

 d
ay

s,
 M

Q
R

IC
 w

ill
 

fin
d

 n
o 

ob
je

ct
io

n 
if 

th
is

 
ap

p
ea

l i
s 

ac
ce

p
te

d
 b

y 
th

e 
A

p
p

ea
ls

 B
oa

rd
. H

en
ce

fo
rt

h,
 

M
Q

R
IC

 s
ug

g
es

te
d

 t
ha

t 
th

e 
O

ffi
ce

 o
f t

he
 C

om
m

is
si

on
er

 
sh

ou
ld

 c
om

m
un

ic
at

e 
w

ith
 

th
e 

co
m

p
la

in
an

t 
to

 in
fo

rm
 

hi
m

 t
ha

t 
he

 c
an

 fi
le

 a
n 

ap
p

ea
l b

y 
us

in
g

 t
he

 e
m

ai
l 

ad
d

re
ss

 in
d

ic
at

ed
 in

 t
he

 
sa

m
e 

co
rr

es
p

on
d

en
ce

. 
F

ur
th

er
m

or
e,

 M
Q

R
IC

 
re

co
m

m
en

d
ed

 t
ha

t 
th

e 
O

ffi
ce

 o
f t

he
 C

om
m

is
si

on
er

 
fo

r 
E

d
uc

at
io

n 
sh

ou
ld

 
in

fo
rm

 t
he

 A
p

p
ea

ls
 B

oa
rd

 
re

g
ar

d
in

g
 t

he
 c

om
m

un
ic

at
io

n 
b

et
w

ee
n 

M
Q

R
IC

 a
nd

 t
he

 
C

om
m

is
si

on
er

’s
 O

ffi
ce

, 
ke

ep
in

g
 in

 m
in

d
 t

he
 

10
-d

ay
 t

im
ef

ra
m

e.
 T

he
 

C
om

m
is

si
on

er
 p

ut
 fo

rw
ar

d
 h

is
 

re
co

m
m

en
d

at
io

ns
 t

o 
M

C
A

ST
 

an
d

 c
lo

se
d

 t
he

 c
as

e.

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

no
t 

ac
ce

p
te

d
.



320

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

COMMISSIONER FOR EDUCATION 2019

M
or

eo
ve

r, 
M

Q
R

IC
 in

fo
rm

ed
 

th
e 

co
m

p
la

in
an

t 
th

at
 h

e 
ca

n 
fil

e 
an

 a
p

p
ea

l w
ith

in
 t

en
 

d
ay

s 
of

 t
he

 is
su

an
ce

 o
f t

he
 

st
at

em
en

t. 
A

cc
or

d
in

g
ly

, t
he

 
co

m
p

la
in

an
t 

is
 c

om
p

la
in

in
g

 
th

at
 h

e 
co

ul
d

 n
ot

 lo
d

g
e 

an
 

ap
p

ea
l s

in
ce

 t
hr

ee
 m

on
th

s 
ha

ve
 e

la
p

se
d

 b
ef

or
e 

he
 

re
ce

iv
ed

 t
he

 s
ta

te
m

en
t. 

 



C
O

M
M

IS
S

IO
N

E
R

 F
O

R
 E

D
U

C
A

T
IO

N
 

F
O

LL
O

W
-U

P
 O

N
 P

R
E

-2
0

19
 C

A
S

E
S



322

323

COMMISSIONER FOR EDUCATION FOLLOW-UP ON PRE-2019 CASES

U
ni

ve
rs

it
y 

o
f 

M
al

ta
U

S
 0

0
10

Th
e 

co
m

p
la

in
an

t 
ha

d
 

ap
p

lie
d

 fo
r 

a 
hi

g
he

r 
p

os
iti

on
 a

nd
 w

as
 

in
fo

rm
ed

 t
ha

t 
at

 t
ha

t 
st

ag
e 

he
 w

as
 n

ot
 

re
co

m
m

en
d

ed
 fo

r 
p

ro
m

ot
io

n.
 

Th
e 

C
om

m
is

si
on

er
 fo

r 
E

d
uc

at
io

n 
ad

vi
se

d
 t

he
 c

om
p

la
in

an
t 

to
 

re
q

ue
st

 r
ec

on
si

d
er

at
io

n.

T
he

 c
o

m
p

la
in

an
t 

w
as

 
g

iv
en

 t
he

 o
p

p
o

rt
un

it
y 

to
 a

d
d

re
ss

 q
ue

ri
es

/
co

nc
er

ns
 p

ut
 f

o
rw

ar
d

 
b

y 
th

e 
as

se
ss

o
rs

 a
nd

 
to

 s
ub

m
it

 a
ny

 u
p

d
at

es
 

to
 h

is
 a

p
p

lic
at

io
n.

 
T

he
 c

o
m

p
la

in
an

t 
re

su
b

m
it

te
d

 a
n 

up
d

at
ed

 
ap

p
lic

at
io

n 
w

hi
ch

 w
as

 
to

 b
e 

re
co

ns
id

er
ed

 b
y 

th
e 

P
ro

m
o

ti
o

ns
 B

o
ar

d
. 

T
he

 C
o

m
m

is
si

o
ne

r 
fo

r 
E

d
uc

at
io

n 
ad

vi
se

d
 t

he
 

co
m

p
la

in
an

t 
to

 r
eq

ue
st

 
re

co
ns

id
er

at
io

n.

O
n 

9
th
 M

ar
ch

 2
0

20
, 

th
e 

P
ro

m
o

ti
o

ns
 B

o
ar

d
 

co
ns

id
er

ed
 t

he
 c

as
e 

an
d

 a
 r

ec
o

m
m

en
d

at
io

n 
w

as
 b

ro
ug

ht
 t

o
 t

he
 

at
te

nt
io

n 
o

f 
th

e 
C

o
un

ci
l. 

T
he

 C
o

un
ci

l 
ap

p
ro

ve
d

 t
he

 p
ro

m
o

ti
o

n 
o

f 
th

e 
co

m
p

la
in

an
t.

                               
                               

                               
                               

         
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

C
lo

se
d

 w
ith

ou
t 

re
co

m
m

en
da

tio
n.

P
en

d
in

g
 a

t 
M

in
is

tr
y.

 

U
ni

ve
rs

it
y 

o
f 

M
al

ta
U

S 
0

0
38

Th
e 

co
m

p
la

in
an

t, 
w

ho
 s

ub
m

itt
ed

 a
 P

hD
 

re
se

ar
ch

 p
ro

p
os

al
, 

cl
ai

m
ed

 t
ha

t 
th

er
e 

w
as

 u
nd

ue
 a

nd
 

av
oi

d
ab

le
 d

el
ay

 in
 

ta
ki

ng
 t

he
 d

ec
is

io
n 

an
d

 in
 r

ep
ly

in
g

 t
o

 
co

rr
es

p
on

d
en

ce
. 

M
or

eo
ve

r, 
he

 a
rg

ue
d

 
th

at
 t

he
re

 w
as

 a
n 

in
eq

ui
ta

b
le

 a
p

p
lic

at
io

n 
of

 r
ul

es
 a

nd

T
he

 U
ni

ve
rs

it
y 

o
f 

M
al

ta
 

ex
p

la
in

ed
 in

 d
et

ai
l t

he
p

ro
ce

d
ur

al
 

ar
ra

ng
em

en
ts

 t
ha

t 
w

er
e 

fo
llo

w
ed

d
ur

in
g

 t
he

 e
va

lu
at

io
n 

o
f 

th
e 

su
b

m
it

te
d

re
se

ar
ch

 p
ro

p
o

sa
l.

A
ll 

p
ro

ce
d

ur
es

 in
 

ac
co

rd
an

ce
 w

it
h 

th
e 

P
hD

 r
eg

ul
at

io
ns

 w
er

e 
ad

he
re

d
 t

o
.

C
om

p
la

in
t 

no
t 

up
he

ld
.

P
en

d
in

g
 a

t 
O

m
b

ud
sm

an
.

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

ST
A

TU
S 

LA
ST

 
Y

EA
R



323

an
d

 p
ro

ce
d

ur
es

 a
s 

w
el

l 
as

 a
 fa

ilu
re

 t
o 

ob
se

rv
e 

co
rr

ec
t 

p
ro

ce
d

ur
es

. 
Th

e 
co

m
p

la
in

an
t 

al
so

 a
rg

ue
d

 t
ha

t 
th

e 
U

ni
ve

rs
ity

 o
f M

al
ta

 
fa

ile
d

 t
o 

m
ak

e 
g

oo
d

 
fo

r 
an

y 
d

am
ag

ed
 

ca
us

ed
 b

y 
th

e 
U

ni
ve

rs
ity

 o
f M

al
ta

.

A
 r

ev
is

ed
p

ro
p

os
al

 h
ad

 n
ot

 b
ee

n 
su

b
m

itt
ed

 b
y 

th
e

ap
p

lic
an

t 
an

d
 t

he
re

fo
re

 
th

e 
U

ni
ve

rs
ity

co
ul

d
 n

ot
 p

ro
ce

ed
 a

ny
 

fu
rt

he
r 

w
ith

 t
he

ap
p

lic
at

io
n.

 A
 r

ev
is

ed
 

p
ro

p
os

al
 w

as
 s

ub
m

itt
ed

 
by

 t
he

 c
om

p
la

in
an

t 
so

on
 a

ft
er

. T
he

 D
oc

to
ra

l 
A

ca
d

em
ic

C
om

m
itt

ee
 

re
co

m
m

en
d

ed
 t

o 
th

e 
Se

na
te

 t
ha

t
th

e 
ap

p
lic

an
t 

b
e 

ac
ce

p
te

d
 

to
 c

om
m

en
ce

st
ud

ie
s 

as
 a

 P
hD

 
ca

nd
id

at
e.

 T
he

 a
p

p
lic

an
t 

w
as

 in
fo

rm
ed

 a
cc

or
d

in
g

ly
.

O
n 

1st
 A

p
ril

, 2
0

20
, t

he
 

C
om

m
is

si
on

er
 fo

rw
ar

d
ed

 
an

 e
m

ai
l w

hi
ch

 h
e 

ha
d

 r
ec

ei
ve

d
 fr

om
 t

he
 

co
m

p
la

in
an

t, 
st

at
in

g
 

th
at

 a
lth

ou
g

h 
no

w
 h

e 
is

 
re

g
is

te
re

d
 w

ith
 t

he
 U

oM
 

he
 h

as
 n

ot
 y

et
 e

nr
ol

le
d

, 
m

ea
ni

ng
 t

ha
t 

he
 c

an
no

t 
ha

ve
 a

cc
es

s 
to

 t
he

 
U

ni
ve

rs
ity

’s
 IT

 s
ys

te
m

 
no

r 
at

te
nd

 w
or

ks
ho

p
s 

or
 s

em
in

ar
s,

 a
s 

th
e 

ne
ce

ss
ar

y 
d

oc
um

en
ta

tio
n 

w
ill

 n
ot

 b
e 

m
ad

e 
av

ai
la

b
le

 
un

til
 h

e 
is

 e
nr

ol
le

d
. 

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

ST
A

TU
S 

LA
ST

 
Y

EA
R



324

324

M
o

re
ov

er
, t

he
 

co
m

p
la

in
an

t 
is

 a
lle

g
in

g
 

th
at

 t
he

 d
ra

ft
 IP

 
A

g
re

em
en

t 
th

at
 h

e 
ha

s 
re

ce
iv

ed
 f

ro
m

 t
he

 
U

ni
ve

rs
it

y 
d

o
es

 n
o

t 
ad

d
re

ss
 m

an
y 

si
g

ni
fi

ca
nt

 
as

p
ec

ts
 a

nd
 is

 t
he

re
fo

re
 

st
ill

 b
ei

ng
 a

na
ly

se
d

 b
y 

hi
s 

la
w

ye
r. 

A
cc

o
rd

in
g

ly
, 

th
e 

co
m

p
la

in
an

t 
is

 
le

av
in

g
 t

he
 c

as
e 

o
p

en
 

an
d

 w
ill

 r
ev

er
t 

to
 t

he
 

C
o

m
m

is
si

o
ne

r 
o

nc
e 

he
 h

as
 n

ew
s 

to
 r

ep
o

rt
 

ab
o

ut
 t

he
 m

at
te

r.   
                        

                        
                        

                        
                        

               
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
        

        
      

N
o

tw
it

hs
ta

nd
in

g
 t

hi
s,

 
th

e 
C

o
m

m
is

si
o

ne
r 

fo
r 

E
d

uc
at

io
n 

fo
un

d
 

th
at

 t
he

 U
ni

ve
rs

it
y 

o
f 

M
al

ta
 d

id
 n

o
t 

b
re

ac
h 

an
y 

re
g

ul
at

io
ns

 a
nd

 
co

nc
lu

d
ed

 t
he

 c
as

e 
w

it
ho

ut
 s

us
ta

in
in

g
 t

he
 

co
m

p
la

in
an

t’
s 

cl
ai

m
.

C
o

un
ci

l f
o

r 
th

e 
Te

ac
hi

ng
 P

ro
fe

ss
io

n
U

S
 0

0
50

C
as

e 
w

ith
 c

on
fid

en
tia

l 
d

et
ai

ls
, c

on
ce

rn
in

g
 t

he
 

lo
ss

 o
f a

 t
em

p
or

ar
y 

te
ac

hi
ng

 w
ar

ra
nt

.

C
o

nfi
d

en
ti

al
 d

et
ai

ls
.

P
en

d
in

g
 a

t 
O

m
b

ud
sm

an
. 

P
en

d
in

g
 a

t 
O

m
b

ud
sm

an
.

COMMISSIONER FOR EDUCATION FOLLOW-UP ON PRE-2019 CASES
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Data compiled by the Public Administration shows that the Commissioner for Environment 
& Planning was presented with 52 new cases in 2019.  This is to be added to the 10 cases 
the Commissioner had on his caseload which pre-dated 2019, adding up to a total caseload 
of 62.  

Diagram 11 showing the status of Commissioner for Environment & Planning caseload.

As identified in Diagram 12, 49 cases (44 new and 5 pending from pre-2019) were closed 
during the reporting period. This represents 79% of the 2019 caseload for the Commissioner.  
It is also a further improvement on 75% of cases closed during the previous reporting 
period (i.e. cases identified in the last report).

CASES HANDLED BY THE COMMISSIONER FOR 
ENVIRONMENT & PLANNING 

Commissioner for Environment & Planning
Total Caseload 

Diagram 11

10

52

2019 Pre-2019
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A total of 4 (6%) cases were withdrawn following a decision by the Commissioner or by the 
complainant.  Of these, one case pre-dated 2019.

One case was placed on hold due to the COVID-19 pandemic.

Eight cases or 13% of the caseload remain pending at the time of reporting. Six of these 
cases are pending at Ministry and the remaining two are pending at Commissioner. Four of 
these cases pre-date 2019.

Diagram 12 identifying the status of the Commissioner for Environment & Planning caseload.
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On closer inspection, it emerges that of the 49 concluded investigations:
•	 In 35 instances (71.4%), no recommendations were made or the case was closed 		
	 by the Commissioner on receipt of the initial explanation by the concerned Ministry. 
•	 In 13 cases (26.5%), the recommendations were either already implemented 
	 (9 cases) at the time of reporting or otherwise the recommendations were noted 	
	 (4 cases) at the time of reporting.
•	 In 1 case (2.0%), the recommendation was not accepted.  

This represents a continuation of the trend seen in last year’s report which registered 
a significant improvement in terms of the adoption of recommendations by the Public 
Administration.



329

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

B
ui

ld
in

g
 R

eg
ul

at
io

n 
O

ffi
ce

E
T

 0
0

26
A

 c
om

p
la

in
t 

re
la

te
d

 t
o

 
la

ck
 o

f a
ct

io
n 

ag
ai

ns
t 

d
us

t 
g

en
er

at
io

n 
fr

om
 a

 
d

ev
el

op
m

en
t 

si
te

 in
 S

lie
m

a.

N
o

 r
ec

o
m

m
en

d
at

io
n

T
he

 C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

en
fo

rc
em

en
t 

se
ct

io
n 

w
it

hi
n 

B
R

O
 c

o
nd

uc
te

d
 

se
ve

ra
l i

ns
p

ec
ti

o
ns

 d
ur

in
g

 
th

e 
cu

rr
en

t 
p

er
io

d
 a

nd
 

w
as

 a
ls

o
 in

fo
rm

ed
 t

ha
t 

th
er

e 
w

er
e 

in
st

an
ce

s 
th

at
 t

he
 o

ffi
ce

rs
 n

o
te

d
 

in
fr

in
g

em
en

ts
 r

el
at

ed
 t

o
 

d
is

p
er

si
o

n 
o

f 
fi

ne
 d

us
t 

p
ar

ti
cl

es
. O

n 
ev

er
y 

su
ch

 
o

cc
ur

re
nc

e,
 t

he
 o

ffi
ce

rs
 

ve
rb

al
ly

 r
ep

ri
m

an
d

ed
 e

it
he

r 
th

e 
cu

lp
ri

t 
hi

m
se

lf
 o

r 
th

e 
re

sp
o

ns
ib

le
 s

it
e 

m
an

ag
er

.

T
hr

o
ug

h 
a 

re
co

nc
ili

at
io

n 
w

it
h 

th
e 

C
E

P
 o

ffi
ce

, i
t 

tr
an

sp
ir

ed
 t

ha
t 

ca
se

 h
as

 
b

ee
n 

cl
o

se
d

 o
ff

.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.

B
ui

ld
in

g
 R

eg
ul

at
io

n 
O

ffi
ce

E
T

 0
0

4
5

A
 c

om
p

la
in

t 
re

g
ar

d
in

g
 

d
am

ag
es

 s
us

ta
in

ed
 b

y 
a 

te
na

nt
 d

ue
 t

o 
w

or
ks

 c
ar

rie
d

 
ou

t 
ad

ja
ce

nt
 t

o 
hi

s 
re

si
d

en
ce

.

Th
e 

C
om

m
is

si
on

er
 fo

r 
E

nv
iro

nm
en

t 
an

d
 P

la
nn

in
g

 r
ec

om
m

en
d

ed
 t

ha
t 

a 
si

te
 in

sp
ec

tio
n 

at
 t

he
 c

om
p

la
in

an
t’s

 
re

si
d

en
ce

 is
 c

ar
rie

d
 o

ut
 b

y 
B

R
O

.

T
he

 C
E

P
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 e
nf

o
rc

em
en

t 
se

ct
io

n 
o

f 
th

e 
B

R
O

 t
o

o
k 

th
e 

p
o

ss
ib

le
 a

ct
io

n 
w

it
hi

n 
it

s 
re

m
it

,t
he

 o
ff

en
d

er
’s

 
b

an
k 

g
ua

ra
nt

ee
 w

as
 p

ut
 

o
n 

ho
ld

, a
nd

 in
st

ru
ct

io
ns

 
to

 t
he

 c
o

m
p

la
in

an
t 

o
n 

ho
w

 
to

 p
ro

ce
ed

 w
it

h 
th

e 
cl

ai
m

 
w

er
e 

g
iv

en
 b

y 
th

e 
B

R
O

. 
T

he
 C

o
m

m
is

si
o

ne
r 

fo
r 

th
e 

E
nv

ir
o

nm
en

t 
an

d
 P

la
nn

in
g

 
fo

un
d

 n
o

 m
al

ad
m

in
is

tr
at

io
n 

fr
o

m
 t

he
 B

R
O

 in
 t

he
 

ha
nd

lin
g

 o
f 

th
is

 c
o

m
p

la
in

t.
 

T
he

 C
E

P
 c

lo
se

d
 o

ff
 t

hi
s 

ca
se

 
an

d
 o

p
en

ed
 a

no
th

er
 c

as
e 

w
it

h 
re

fe
re

nc
e 

E
T

 0
0

73
.

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

no
t 

ac
ce

p
te

d
.



330

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

331

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

B
ui

ld
in

g
 R

eg
ul

at
io

n 
O

ffi
ce

E
T

 0
0

50
A

 c
om

p
la

in
t 

re
la

te
d

 t
o 

th
e 

d
el

eg
at

io
n 

fr
om

 B
R

O
 t

o
 

M
D

A
 t

o 
co

m
p

ile
 t

he
 r

eg
is

te
r 

of
 c

on
tr

ac
to

rs
 t

o 
M

D
A

.

Th
e 

C
om

m
is

si
on

er
 fo

r 
E

nv
iro

nm
en

t 
an

d
 P

la
nn

in
g

 r
ec

om
m

en
d

ed
 t

ha
t 

‘T
he

 B
R

O
 s

ho
ul

d
 im

m
ed

ia
te

ly
 

re
m

ov
e 

its
 a

d
ve

rt
s 

on
 t

he
 m

ed
ia

 
w

he
re

in
 t

he
 B

R
O

 m
en

tio
ns

 t
ha

t 
it

 
ha

s 
re

ac
he

d
 a

n 
ag

re
em

en
t 

w
ith

 
an

d
 a

ut
ho

riz
ed

 a
 n

on
-g

ov
er

nm
en

t 
or

g
an

is
at

io
n 

to
 c

om
p

ile
 s

uc
h 

a 
re

g
is

te
r 

an
d

 B
R

O
 is

 t
o 

p
ro

vi
d

e 
in

fo
rm

at
io

n 
on

 t
he

 s
am

e 
m

ed
ia

 
co

rr
ec

tin
g

 t
hi

s;
 a

nd
 t

he
 B

R
O

 
sh

ou
ld

 c
om

p
ile

 it
s 

ow
n 

re
g

is
te

r 
as

 e
st

ab
lis

he
d

 b
y 

la
w

 w
ith

ou
t 

co
ns

id
er

in
g

 a
ny

 o
th

er
 r

eg
is

te
rs

 
co

m
p

ile
d

 b
y 

an
y 

ot
he

r 
b

od
y 

ex
ce

p
t 

fo
r 

th
os

e 
re

g
is

te
rs

 t
ha

t 
ar

e 
au

th
or

is
ed

 a
cc

or
d

in
g

 t
o 

la
w

.’

O
n 

21
st
 A

ug
us

t 
20

19
, a

 r
ep

ly
 

w
as

 s
en

t 
to

 t
he

 C
E

P
 w

it
h 

th
e 

re
q

ue
st

ed
 c

o
m

m
en

ts
 

an
d

 c
la

ri
fi

ca
ti

o
ns

. I
n 

vi
ew

 
o

f 
th

e 
fe

ed
b

ac
k 

g
iv

en
, t

he
 

C
E

P
 r

ec
o

m
m

en
d

ed
 t

ha
t 

B
R

O
 s

to
p

 d
el

eg
at

in
g

 t
he

 
re

g
is

te
r 

to
 t

he
 M

D
A

 a
nd

 
th

at
 t

he
 g

en
er

al
 p

ub
lic

 is
 t

o
 

b
e 

in
fo

rm
ed

 a
b

o
ut

 t
hi

s.
 T

he
 

C
E

P
 a

ls
o

 r
ec

o
m

m
en

d
ed

 t
ha

t 
th

e 
B

R
O

 s
ho

ul
d

 d
ra

w
 u

p
 it

s 
o

w
n 

re
g

is
te

r. 
F

ur
th

er
 t

o
 t

he
 

C
E

P
’s

 r
ec

o
m

m
en

d
at

io
ns

, 
th

e 
in

fo
rm

at
io

n 
ab

o
ut

 t
he

 
re

g
is

te
r 

an
d

 li
nk

 t
o

 t
he

 
M

D
A

’s
 w

eb
si

te
 w

er
e 

al
so

 
p

ro
m

p
tl

y 
re

m
ov

ed
 f

ro
m

 t
he

 
B

R
O

 p
o

rt
al

. 

A
s 

no
t 

al
l t

he
 C

E
P

 
re

co
m

m
en

d
at

io
ns

 w
er

e 
im

p
le

m
en

te
d

 b
y 

th
e 

B
R

O
, 

th
e 

C
E

P
 e

sc
al

at
ed

 t
hi

s 
ca

se
 

to
 t

he
 O

ffi
ce

 o
f 

th
e 

P
ri

m
e 

M
in

is
te

r.

T
hr

o
ug

h 
a 

re
co

nc
ili

at
io

n 
w

it
h 

th
e 

o
ffi

ce
 o

f 
th

e 
C

E
P

 
o

n 
11

th
 M

ay
 2

0
20

, t
he

 c
as

e 
w

as
 c

lo
se

d
.

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

p
ar

ti
al

ly
 

im
p

le
m

en
te

d
.



331

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

B
ui

ld
in

g
 R

eg
ul

at
io

n 
O

ffi
ce

E
T

 0
0

6
5

A
 c

om
p

la
in

t 
in

 c
on

ne
ct

io
n 

w
ith

 t
he

 r
ai

si
ng

 o
f a

 p
ar

ty
-

w
al

l a
t 

G
ħa

rb
, G

oz
o.

Th
e 

C
om

m
is

si
on

er
 fo

r 
E

nv
iro

nm
en

t 
an

d
 P

la
nn

in
g

 r
ec

om
m

en
d

ed
 t

ha
t 

B
R

O
 in

fo
rm

s 
th

e 
ar

ch
ite

ct
 in

 c
ha

rg
e 

to
 r

es
ub

m
it 

th
is

 d
ec

la
ra

tio
n 

fo
rm

.

T
he

 a
rc

hi
te

ct
 in

 c
ha

rg
e 

ad
m

it
te

d
 t

ha
t 

th
e 

p
ro

p
o

se
d

 
d

ev
el

o
p

m
en

t 
ab

ut
s 

th
e 

b
o

un
d

ar
y 

w
al

l o
f 

th
e 

b
ac

ky
ar

d
 o

f 
th

e 
th

ir
d

-p
ar

ty
 

p
ro

p
er

ty
, h

o
w

ev
er

, i
n 

hi
s 

d
ec

la
ra

ti
o

n,
 h

e 
o

m
it

te
d

 t
o

 
m

en
ti

o
n 

th
e 

th
ir

d
-p

ar
ty

 
p

ro
p

er
ty

. F
ur

th
er

m
o

re
, t

he
 

ar
ch

it
ec

t 
fa

ile
d

 t
o

 in
cl

ud
e 

hi
s 

na
m

e 
an

d
 t

he
 w

ar
ra

nt
 

nu
m

b
er

 o
n 

th
e 

fo
rm

. T
he

 
ar

ch
it

ec
t 

w
as

 in
fo

rm
ed

 t
o

 
re

su
b

m
it

 t
he

 d
ec

la
ra

ti
o

n 
fo

rm
.

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

im
p

le
m

en
te

d
.

B
ui

ld
in

g
 R

eg
ul

at
io

n 
O

ffi
ce

E
T

 0
0

73
A

 c
om

p
la

in
t 

re
g

ar
d

in
g

 w
at

er
 

in
fil

tr
at

io
n 

is
su

es
 a

nd
 e

xc
es

s 
d

us
t 

fr
om

 a
n 

ov
er

ly
in

g
 

d
ev

el
op

m
en

t 
in

 T
ar

xi
en

.

N
o

 r
ec

o
m

m
en

d
at

io
n

T
he

 C
E

P
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 e
nf

o
rc

em
en

t 
se

ct
io

n 
o

f 
th

e 
B

R
O

 t
o

o
k 

th
e 

p
o

ss
ib

le
 a

ct
io

n 
w

it
hi

n 
it

s 
re

m
it

 a
nd

 t
he

 o
ff

en
d

er
’s

 
b

an
k 

g
ua

ra
nt

ee
 w

as
 p

ut
 

o
n 

ho
ld

 a
nd

 in
st

ru
ct

io
ns

 t
o

 
th

e 
co

m
p

la
in

an
t 

o
n 

ho
w

 
to

 p
ro

ce
ed

 w
it

h 
th

e 
cl

ai
m

 
w

er
e 

g
iv

en
 b

y 
th

e 
B

R
O

. 
T

he
 C

o
m

m
is

si
o

ne
r 

fo
r 

E
nv

ir
o

nm
en

t 
an

d
 P

la
nn

in
g

 
re

co
m

m
en

d
ed

 t
ha

t 
th

e 
ap

p
lic

an
t 

se
ek

s 
le

g
al

 a
d

vi
ce

 
as

 t
he

 B
R

O
 h

ad
 d

o
ne

 
ev

er
yt

hi
ng

 p
o

ss
ib

le
 w

it
hi

n 
it

s 
re

m
it

 a
nd

 c
lo

se
d

 t
he

 
ca

se
 a

cc
o

rd
in

g
ly

.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

 



332

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

333

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

H
o

us
in

g
 A

ut
ho

ri
ty

E
T

 0
0

0
3

A
 c

om
p

la
in

t 
lo

d
g

ed
 

re
g

ar
d

in
g

 t
he

 r
em

ov
al

 o
f a

n 
ill

eg
al

 w
as

hr
oo

m
 fr

om
 t

he
 

ro
of

 o
f a

 V
al

le
tt

a 
re

si
d

en
ce

.

N
o 

re
co

m
m

en
d

at
io

n
O

n 
22

nd
 J

an
ua

ry
 2

0
19

, t
he

 
O

ffi
ce

 o
f 

th
e 

O
m

b
ud

sm
an

 
co

m
m

un
ic

at
ed

 w
it

h 
th

e 
H

A
 

re
g

ar
d

in
g

 t
he

 in
ve

st
ig

at
io

n 
th

ey
 w

er
e 

ca
rr

yi
ng

 o
ut

 
co

nc
er

ni
ng

 t
he

 r
o

o
f 

o
f 

th
is

 
re

si
d

en
ce

. T
he

 O
m

b
ud

sm
an

 
re

q
ue

st
ed

 in
fo

rm
at

io
n 

re
g

ar
d

in
g

 o
w

ne
rs

hi
p

 o
f 

th
e 

ro
o

f 
an

d
 w

ha
t 

ac
ti

o
n 

th
e 

H
A

 is
 t

ak
in

g
 t

o
 r

em
ed

y 
th

is
 

si
tu

at
io

n.

In
 J

un
e 

20
19

, t
he

 O
ffi

ce
 

o
f 

th
e 

O
m

b
ud

sm
an

 w
as

 
in

fo
rm

ed
 t

ha
t 

th
e 

H
A

 w
as

 
in

ve
st

ig
at

in
g

 a
ll 

ca
se

s 
o

f 
st

ru
ct

ur
es

 b
ui

lt
 o

n 
th

e 
ro

o
f 

o
f 

th
e 

b
lo

ck
 a

nd
 t

ha
t,

 
as

 a
 p

o
lic

y,
 o

w
ne

rs
hi

p
 o

f 
ai

rs
p

ac
e 

is
 n

o
t 

tr
an

sf
er

re
d

 
b

ut
 s

in
ce

 t
he

re
 w

er
e 

m
ul

ti
p

le
 t

ra
ns

fe
rs

, e
ve

n 
to

 t
hi

rd
 p

ar
ti

es
, t

he
 

co
nt

ra
ct

s 
ne

ed
ed

 t
o

 b
e 

vi
ew

ed
 in

d
iv

id
ua

lly
. O

n 
4

th
 S

ep
te

m
b

er
 2

0
19

, t
he

 
O

ffi
ce

 o
f 

th
e 

O
m

b
ud

sm
an

 
w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

H
A

 s
ta

rt
ed

 t
o

 t
ak

e 
ac

ti
o

n 
in

 t
er

m
s 

o
f 

C
ap

 5
73

 
G

ov
er

nm
en

t 
La

nd
s 

A
ct

. 
S

in
ce

 t
he

re
 w

er
e 

14
 r

o
o

m
s,

 
th

e 
H

A
 h

ad
 d

ec
id

ed
 t

o
 

st
ar

t 
w

it
h 

p
er

io
d

ic
 a

ct
io

ns
 

ag
ai

ns
t 

th
e 

re
si

d
en

ts
. A

t 
th

e 
sa

m
e 

ti
m

e,
 f

o
llo

w
in

g
 a

 jo
in

t 
p

ro
p

o
sa

l b
y 

th
e 

re
si

d
en

ts
, 

th
e 

H
A

 o
ff

er
ed

 t
he

m
 t

ha
t 

if
 t

he
y 

vo
lu

nt
ar

ily
 s

ig
n 

a 
d

ec
la

ra
ti

o
n 

an
d

 t
ra

ns
fe

r 
th

e 
va

ca
nt

 p
o

ss
es

si
o

n 
o

f 
th

is

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

 



333

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

ro
o

m
 t

o
 t

he
 H

A
, t

he
 

H
o

us
in

g
 A

ut
ho

ri
ty

 w
o

ul
d

 
re

m
ov

e 
th

e 
w

as
hr

o
o

m
s 

at
 it

s 
o

w
n 

ex
p

en
se

. T
hi

s 
in

fo
rm

at
io

n 
w

as
 p

as
se

d
 

o
n 

to
 t

he
 O

m
b

ud
sm

an
 o

n 
9

th
 O

ct
o

b
er

 2
0

19
. I

n 
th

e 
m

ea
nt

im
e,

 t
he

 H
A

 h
as

 a
ls

o
 

st
ar

te
d

 le
g

al
 p

ro
ce

ed
in

g
s 

ag
ai

ns
t 

th
o

se
 w

it
h 

w
ho

m
 

it
 d

id
 n

o
t 

m
an

ag
e 

to
 s

et
tl

e 
th

e 
m

an
ne

r 
am

ic
ab

ly
. C

o
ur

t 
ca

se
s 

ar
e 

st
ill

 o
ng

o
in

g
. T

he
 

O
ffi

ce
 o

f 
th

e 
O

m
b

ud
sm

an
 

p
ro

ce
ed

ed
 t

o
 c

lo
se

 t
he

 
ca

se
.

H
o

us
in

g
 A

ut
ho

ri
ty

E
T

 0
0

75
A

 c
o

m
p

la
in

t 
ar

is
in

g
 

fr
o

m
 t

he
 f

ac
t 

th
at

 t
he

 
co

m
p

la
in

an
t’

s 
ap

p
lic

at
io

n 
w

as
 w

it
hd

ra
w

n 
b

y 
th

e 
H

A
.

 N
o

 r
ec

o
m

m
en

d
at

io
n

T
he

 H
o

us
in

g
 A

ut
ho

ri
ty

 
re

p
lie

d
 o

n 
13

th
 M

ar
ch

 2
0

20
, 

in
fo

rm
in

g
 t

he
 O

ffi
ce

 o
f 

th
e 

O
m

b
ud

sm
an

 t
ha

t 
th

e 
sc

he
m

es
’ c

o
nd

it
io

ns
 

ar
e 

cl
ea

r 
an

d
 a

cc
es

si
b

le
 

o
n 

th
e 

H
A

’s
 w

eb
si

te
 

an
d

 h
en

ce
 it

 is
 e

as
ily

 
as

ce
rt

ai
ne

d
 a

s 
to

 w
hy

 t
he

 
co

m
p

la
in

an
t’

s 
ap

p
lic

at
io

n 
w

as
 w

it
hd

ra
w

n.
 T

he
 O

ffi
ce

 
o

f 
th

e 
O

m
b

ud
sm

an
 h

en
ce

 
p

ro
ce

ed
ed

 t
o

 c
lo

se
 t

he
 

ca
se

.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



334

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

335

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
21

A
 c

om
p

la
in

t 
co

nc
er

ni
ng

 
flo

od
in

g
 in

 a
 lo

ca
lit

y 
sq

ua
re

.
T

he
 C

E
P

 r
ec

o
m

m
en

d
ed

 t
ha

t:
 (

i)
 

ch
an

g
es

 in
 s

tr
ee

t 
le

ve
ls

 s
ho

ul
d

 
b

e 
ca

rr
ie

d
 o

ut
, a

nd
 (

ii)
 a

 w
at

er
 

cu
lv

er
t 

sh
o

ul
d

 b
e 

co
ns

tr
uc

te
d

.

A
 s

ur
ve

y 
to

 id
en

ti
fy

 t
he

 
le

ve
ls

 p
re

se
nt

ly
 o

n 
si

te
 

w
as

 c
ar

ri
ed

 o
ut

 in
 o

rd
er

 
to

 id
en

ti
fy

 t
he

 s
o

ur
ce

 o
f 

th
e 

fl
o

o
d

in
g

 p
ro

b
le

m
. 

It
 h

as
 b

ee
n 

ag
re

ed
 t

ha
t 

th
e 

cl
ea

ni
ng

 o
f 

ex
is

ti
ng

 
cu

lv
er

ts
 w

ill
 b

e 
ca

rr
ie

d
 

o
ut

 b
y 

th
e 

en
d

 o
f 

A
ug

us
t 

20
19

. I
f 

th
e 

p
ro

b
le

m
 

p
er

si
st

s,
 In

fr
as

tr
uc

tu
re

 
M

al
ta

 w
ill

 c
o

ns
id

er
 

al
te

rn
at

iv
e 

m
ea

su
re

s.
 T

he
 

C
E

P
 w

as
 in

fo
rm

ed
 o

f 
th

e 
fo

re
g

o
in

g
 v

ia
 a

n 
em

ai
l 

d
at

ed
 1

0
th

 J
un

e 
20

19
. O

n 
16

th
 S

ep
te

m
b

er
 2

0
19

 a
nd

 
o

n 
9

th
 O

ct
o

b
er

 2
0

19
, t

he
 

IM
 L

ia
is

o
n 

O
ffi

ce
r 

in
fo

rm
ed

 
th

e 
C

E
P

 t
ha

t 
th

e 
cl

ea
ni

ng
 

o
f 

cu
lv

er
ts

 w
as

 c
ar

ri
ed

 o
ut

. 
N

o
tw

it
hs

ta
nd

in
g

 t
hi

s,
 t

he
 

C
E

P
 s

en
t 

an
o

th
er

 e
m

ai
l 

d
at

ed
 1

4
th

 N
ov

em
b

er
 2

0
19

 
w

he
re

in
 h

e 
re

q
ue

st
ed

 t
ha

t 
th

e 
cu

lv
er

t 
in

 a
no

th
er

 s
tr

ee
t 

is
 t

o
 b

e 
cl

ea
ne

d
 a

nd
 t

ha
t 

th
e 

re
se

rv
o

ir
 u

nd
er

ne
at

h 
th

e 
sq

ua
re

 is
 t

o
 b

e 
em

p
ti

ed
 

fr
o

m
 w

at
er

.  

O
n 

25
th
 A

ug
us

t 
20

20
 t

he
 

C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

cl
ea

ni
ng

 o
f 

th
e 

m
en

ti
o

ne
d

 
cu

lv
er

ts
 w

ill
 b

e 
d

o
ne

 s
o

o
n,

 
w

hi
ls

t 
p

o
in

ti
ng

 o
ut

 t
ha

t 
th

e 
re

se
rv

o
ir

 d
o

es
 n

o
t 

fa
ll 

un
d

er
 

IM
 r

em
it

. O
n 

26
th
 A

ug
us

t 
20

20
, t

he
 C

E
P

 d
ir

ec
tl

y 
em

ai
le

d
 t

he
  M

in
is

te
r 

fo
r 

Tr
an

sp
o

rt
, I

nf
ra

st
ru

ct
ur

e

P
en

d
in

g
 a

t 
M

in
is

tr
y.



335

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

an
d

 C
ap

it
al

 P
ro

je
ct

s 
an

d
 s

ub
m

it
te

d
 h

is
 

re
co

m
m

en
d

at
io

ns
 a

b
o

ut
 

th
is

 c
as

e.
 O

n 
7th

 S
ep

te
m

b
er

 
20

20
, t

he
 C

E
P

 w
as

 in
fo

rm
ed

 
th

at
 t

he
 c

le
an

in
g

 o
f 

cu
lv

er
ts

 
w

as
 c

ar
ri

ed
 o

ut
.

A
 m

ee
ti

ng
 w

ill
 b

e 
sc

he
d

ul
ed

 
b

et
w

ee
n 

th
e 

C
E

P
 a

nd
 IM

 t
o

 
fu

rt
he

r 
d

is
cu

ss
 t

hi
s 

ca
se

. 

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
32

A
 c

o
m

p
la

in
t 

re
la

te
d

 t
o

 
th

e 
la

ck
 o

f 
cr

o
ss

in
g

s 
fo

r 
b

ic
yc

le
s 

in
 t

he
 a

re
a 

o
f 

B
al

za
n/

A
tt

ar
d

. 

N
o

 r
ec

o
m

m
en

d
at

io
n

T
he

 C
E

P
 r

eq
ue

st
ed

 IM
 t

o
 

co
nfi

rm
 w

he
th

er
 it

 w
ill

 
in

co
rp

o
ra

te
 c

ro
ss

in
g

s,
 s

uc
h 

as
 a

 p
ed

es
tr

ia
n 

b
ri

d
g

e 
o

r 
an

 u
nd

er
p

as
s 

an
d

 w
he

th
er

 
th

e 
sp

ee
d

 li
m

it
 o

f 
50

km
/

hr
 in

 t
ha

t 
ar

ea
 w

ill
 r

em
ai

n.
 

O
n 

1st
 J

ul
y 

20
19

, t
he

 IM
 

Li
ai

so
n 

O
ffi

ce
r 

in
fo

rm
ed

 t
he

 
C

E
P

 t
ha

t 
IM

 is
 c

o
ns

id
er

in
g

 
ch

an
g

in
g

 t
he

 c
yc

le
 la

ne
’s

 
p

o
si

ti
o

n 
to

 b
e 

p
la

ce
d

 o
n 

th
e 

re
si

d
en

ti
al

 s
id

e,
 t

hu
s,

 
el

im
in

at
in

g
 t

he
 n

ee
d

 f
o

r 
a 

cr
o

ss
in

g
. C

o
ns

eq
ue

nt
ly

, 
o

n 
21

st
 A

ug
us

t 
20

19
, I

M
 

in
fo

rm
ed

 C
E

P
 t

ha
t 

th
e 

sp
ee

d
 li

m
it

 o
f 

50
km

/h
r 

w
ill

 b
e 

re
ta

in
ed

. O
n 

23
rd

 
M

ar
ch

 2
0

20
, t

he
 C

E
P

 a
sk

ed
 

w
ha

t 
th

e 
ne

w
 p

la
ns

 f
o

r 
th

e 
p

o
si

ti
o

ni
ng

 o
f 

th
e 

cy
cl

e 
la

ne
 a

re
. I

M
’s

 L
ia

is
o

n 
O

ffi
ce

r 
re

p
lie

d
 t

ha
t 

fo
llo

w
in

g
 

d
is

cu
ss

io
ns

 b
et

w
ee

n 
IM

 a
nd

 
B

A
G

, i
t 

ha
s 

b
ee

n 
ag

re
ed

 
th

at
 in

co
rp

o
ra

te
d

 o
n 

th
e 

re
si

d
en

ts
’ s

id
e 

to
 e

lim
in

at
e 

un
ne

ce
ss

ar
y 

cr
o

ss
in

g
s.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



336

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

337

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

T
hr

o
ug

h 
a 

re
co

nc
ili

at
io

n 
w

it
h 

th
e 

C
E

P
 it

 t
ra

ns
p

ir
ed

 
th

at
 t

he
 c

as
e 

ha
s 

b
ee

n 
cl

o
se

d
.

N
o

 r
ed

re
ss

 w
as

 a
ch

ie
ve

d
 

th
ro

ug
h 

th
is

 c
as

e.

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
33

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o 
th

e 
si

ze
 o

f t
he

 li
ft

s 
p

ro
p

os
ed

 t
o

 
b

e 
in

st
al

le
d

 in
 r

el
at

io
n 

to
 t

he
 

M
ar

sa
 p

ro
je

ct
.

Th
e 

C
E

P
 r

eq
ue

st
ed

 IM
 t

o 
co

ns
id

er
 

en
la

rg
in

g
 t

he
 s

iz
e 

of
 t

he
 li

ft
 c

ab
in

.
O

n 
27

th
 J

un
e 

20
19

, t
he

 C
E

P
 

w
as

 in
fo

rm
ed

 t
ha

t 
ea

ch
 

lif
t 

ha
s 

a 
ca

p
ac

it
y 

o
f 

si
x 

p
er

so
ns

 a
nd

 t
hu

s,
 t

he
 s

iz
e 

o
f 

th
e 

ca
b

in
 is

 a
p

p
ro

xi
m

at
el

y 
1.2

m
 b

y 
1.0

m
. I

n 
vi

ew
 o

f 
th

e 
fe

ed
b

ac
k 

g
iv

en
, t

he
 C

E
P

 
re

q
ue

st
ed

 IM
 t

o
 c

o
ns

id
er

 
en

la
rg

in
g

 t
he

 s
iz

e 
o

f 
th

e 
lif

t 
ca

b
in

. D
ur

in
g

 a
 m

ee
ti

ng
 

b
et

w
ee

n 
IM

 a
nd

 t
he

 C
E

P,
 

th
e 

la
tt

er
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 r
ec

o
m

m
en

d
at

io
n 

w
ill

 b
e 

en
te

rt
ai

ne
d

. T
he

 
d

ep
th

 o
f 

th
e 

lif
t 

sh
af

ts
 

w
as

 c
o

ns
tr

uc
te

d
 in

te
rn

al
ly

 
m

ea
su

ri
ng

 2
.2

0
m

. 

T
hr

o
ug

h 
th

e 
C

E
P

’s
 

in
te

rv
en

ti
o

n,
 t

he
 li

ft
 w

as
 

co
ns

tr
uc

te
d

 in
 a

 b
ig

g
er

 s
iz

e.

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

im
p

le
m

en
te

d
.



337

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
4

6
A

 c
om

p
la

in
t 

re
la

te
d

 t
o 

la
ck

 
of

 a
cc

es
s 

fo
r 

p
ed

es
tr

ia
ns

 
in

 r
el

at
io

n 
to

 w
or

ks
 b

ei
ng

 
ca

rr
ie

d
 o

ut
 a

s 
th

e 
p

av
em

en
t 

in
 t

he
 m

ai
n 

ro
ad

 b
et

w
ee

n 
R

ab
at

 a
nd

 M
os

ta
 is

 
p

ra
ct

ic
al

ly
 in

ex
is

te
nt

. T
he

 
C

E
P

 fu
rt

he
r 

st
at

ed
 t

ha
t 

p
ed

es
tr

ia
ns

 a
nd

 c
yc

lis
ts

 
co

m
in

g
 fr

om
 T

riq
 l-

Im
ta

rf
a 

ca
nn

ot
 c

ro
ss

 s
af

el
y 

to
 T

a’
 

Q
al

i.

N
o 

re
co

m
m

en
d

at
io

n
T

he
 C

E
P

 w
as

 in
fo

rm
ed

 t
ha

t 
a 

te
m

p
o

ra
ry

 r
o

ad
 c

ro
ss

in
g

 
ha

s 
b

ee
n 

im
p

le
m

en
te

d
 

o
n 

si
te

 t
o

 a
llo

w
 f

o
r 

cr
o

ss
in

g
s 

an
d

 t
ha

t 
an

o
th

er
 

te
m

p
o

ra
ry

 c
ro

ss
in

g
 w

ill
 b

e 
im

p
le

m
en

te
d

. T
he

 C
E

P
 w

as
 

in
fo

rm
ed

 t
ha

t 
th

e 
M

ta
rf

a 
ro

un
d

ab
o

ut
 h

as
 b

ee
n 

re
-

o
p

en
ed

 a
nd

 t
hu

s,
 c

yc
lis

ts
 

ca
n 

us
e 

su
ch

 a
 r

o
un

d
ab

o
ut

 
no

rm
al

ly
 a

s 
th

ey
 u

se
d

 t
o

 d
o

 
p

ri
o

r 
to

 t
he

 c
o

m
m

en
ce

m
en

t 
o

f 
w

o
rk

s.
 O

n 
17

th
 S

ep
te

m
b

er
 

20
19

, t
he

 C
E

P
 f

ur
th

er
 a

sk
ed

 
w

he
th

er
 IM

 w
ill

 p
ro

vi
d

e 
fo

r 
an

y 
p

ed
es

tr
ia

n 
cr

o
ss

in
g

s 
lin

ki
ng

 M
ta

rf
a 

to
 t

he
 T

a’
 

Q
al

i s
id

e 
in

 t
he

 p
ro

xi
m

it
y 

o
f 

M
ta

rf
a 

ro
un

d
ab

o
ut

. O
n 

18
th
 S

ep
te

m
b

er
 2

0
19

 it
 w

as
 

co
nfi

rm
ed

 t
ha

t 
th

e 
p

ro
je

ct
 

w
ill

 e
nt

ai
l a

 c
ro

ss
in

g
 n

ea
r 

th
e 

M
ta

rf
a 

ro
un

d
ab

o
ut

 a
nd

 
an

o
th

er
 c

ro
ss

in
g

 in
 a

 r
o

ad
 

le
ad

in
g

 t
o

 B
uq

an
a;

 t
hu

s,
 

th
er

e 
is

 g
o

in
g

 t
o

 b
e 

a 
lin

k 
b

et
w

ee
n 

M
ta

rf
a 

an
d

 T
a’

 Q
al

i. 

T
hr

o
ug

h 
a 

re
co

nc
ili

at
io

n 
w

it
h 

th
e 

C
E

P
 o

ffi
ce

 o
n 

th
e 

20
th
 M

ar
ch

 2
0

20
, t

hi
s 

ca
se

 
w

as
 c

o
nfi

rm
ed

 a
s 

cl
o

se
d

.

N
o

 r
ed

re
ss

 w
as

 a
ch

ie
ve

d
 

th
ro

ug
h 

th
is

 c
as

e.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



338

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

339

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
6

2
A

 c
om

p
la

in
t 

re
la

te
d

 t
o 

th
e 

la
ck

 o
f i

nf
or

m
at

io
n 

av
ai

la
b

le
 

to
 t

he
 p

ub
lic

 in
 r

el
at

io
n 

to
 a

 
p

ro
je

ct
 p

la
nn

ed
 fo

r 
Sw

ie
q

i.

N
o 

re
co

m
m

en
d

at
io

n
In

fr
as

tr
uc

tu
re

 M
al

ta
 

in
fo

rm
ed

 t
he

 C
E

P
 t

ha
t 

th
e 

re
le

va
nt

 p
la

ns
 h

av
e 

b
ee

n 
p

ub
lis

he
d

 b
y 

th
e 

P
la

nn
in

g
 

A
ut

ho
ri

ty
.  

T
he

 c
as

e 
w

as
 c

lo
se

d
 o

ff
 b

y 
th

e 
C

E
P

 o
n 

th
e 

9
th
 O

ct
o

b
er

 
20

19
. 

N
o

 r
ed

re
ss

 w
as

 a
ch

ie
ve

d
 

th
ro

ug
h 

th
is

 c
as

e 
– 

th
e 

C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

co
m

p
et

en
t 

A
ut

ho
ri

ty
 

to
 p

ub
lis

h 
th

e 
p

la
ns

 is
 t

he
 

P
la

nn
in

g
 A

ut
ho

ri
ty

.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.

In
fr

as
tr

uc
tu

re
 M

al
ta

 
A

g
en

cy
E

T
 0

0
8

0
A

 c
om

p
la

in
t 

re
la

te
d

 t
o 

w
or

ks
 

ca
rr

ie
d

 o
ut

 a
t 

W
ie

d
 Q

ird
a,

 
Si

ġ
ġ

ie
w

i/
Ż

eb
b

ug
.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 r
eq

ue
st

ed
 

in
fo

rm
at

io
n 

on
 w

he
th

er
 IM

 
w

as
 c

ar
ry

in
g

 o
ut

 w
or

ks
 in

 
th

e 
m

en
tio

ne
d

 a
re

a 
an

d
 

al
so

 w
he

th
er

 IM
 is

 fo
llo

w
in

g
 

ot
he

r 
au

th
or

iti
es

’ i
ns

tr
uc

tio
ns

. 
C

om
m

un
ic

at
io

ns
 t

oo
k 

p
la

ce
 

b
et

w
ee

n 
IM

 a
nd

 E
R

A
 a

nd
 

an
 a

g
re

em
en

t 
w

as
 r

ea
ch

ed
 

b
et

w
ee

n 
th

es
e 

tw
o 

en
tit

ie
s.

  

Th
ro

ug
h 

a 
re

co
nc

ili
at

io
n 

w
ith

 t
he

 C
E

P
’s

 o
ffi

ce
 o

n 
17

th
 

A
ug

us
t 

20
20

, i
t 

tr
an

sp
ire

d
 

th
at

 t
hi

s 
ca

se
 w

as
 c

lo
se

d
 o

ff
.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

La
nd

s 
A

ut
ho

ri
ty

E
T

 0
0

0
9

A
 c

om
p

la
in

t 
co

nc
er

ni
ng

 
re

st
ric

te
d

 a
cc

es
s 

in
 a

n 
ar

ea
 

in
 G

oz
o,

 w
ith

 p
ar

tic
ul

ar
 

re
fe

re
nc

e 
to

 a
 s

ig
n 

w
hi

ch
 

st
at

es
 t

ha
t 

a 
p

ar
ki

ng
 a

re
a 

is
 o

nl
y 

re
se

rv
ed

 fo
r 

ho
te

l 
g

ue
st

s 
an

d
 r

es
ta

ur
an

t 
p

at
ro

ns
.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
La

nd
s 

A
ut

ho
rit

y 
in

fo
rm

ed
 

th
e 

C
E

P
 t

ha
t 

th
e 

si
te

 w
he

re
 

th
e 

p
ar

ki
ng

 a
re

a 
is

 lo
ca

te
d

 
fo

rm
s 

p
ar

t 
of

 a
 p

riv
at

e 
re

g
is

te
re

d
 a

re
a 

an
d

 a
ls

o
 

p
ro

vi
d

ed
 t

he
 C

E
P

 w
ith

 a
 

si
te

-p
la

n 
cl

ea
rly

 s
ho

w
in

g
 t

he
 

re
g

is
tr

at
io

n 
ar

ea
 a

nd

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.



339

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

in
d

ic
at

in
g

 t
he

 a
re

a 
th

at
 is

 
p

riv
at

el
y 

ow
ne

d
. 

Th
e 

ca
se

 w
as

 c
lo

se
d

 b
y 

th
e 

C
E

P
 o

n 
12

th
 F

eb
ru

ar
y 

20
19

. 

Th
e 

ca
se

 w
as

 n
ot

 r
el

at
ed

 t
o

 
th

e 
La

nd
s 

A
ut

ho
rit

y’
s 

re
m

it.

La
nd

s 
A

ut
ho

ri
ty

E
T

 0
0

27
A

 c
om

p
la

in
t 

re
la

te
d

 t
o 

un
fa

ir
 

tr
ea

tm
en

t 
in

 t
he

 p
ro

ce
ss

in
g

 
of

 a
n 

ap
p

lic
at

io
n 

to
 a

d
jo

in
 a

n 
un

ut
ili

se
d

 e
nc

lo
se

d
 s

p
ac

e 
in

 
V

al
le

tt
a.

Th
e 

La
nd

s 
A

ut
ho

rit
y 

in
fo

rm
ed

 
th

e 
C

E
P

 t
ha

t 
th

e 
co

m
p

la
in

an
t 

w
as

 a
lre

ad
y 

in
fo

rm
ed

 b
y 

th
e 

B
oa

rd
 o

f G
ov

er
no

rs
 o

f t
he

 
A

ut
ho

rit
y 

by
 v

irt
ue

 o
f a

 le
tt

er
 

d
at

ed
 11

th
 D

ec
em

b
er

 2
0

18
, 

th
at

 h
is

 r
eq

ue
st

 t
o 

ad
jo

in
 a

n 
un

ut
ili

se
d

 e
nc

lo
se

d
 s

p
ac

e 
co

ul
d

 n
ot

 b
e 

ap
p

ro
ve

d
, 

w
ith

 t
he

 r
ea

so
n 

b
ei

ng
 t

ha
t 

th
e 

p
ro

p
er

ty
 b

en
ea

th
 t

he
 

co
m

p
la

in
an

t’s
 w

as
 e

nc
lo

se
d

 
ill

eg
al

ly
. F

ur
th

er
m

or
e,

 t
he

 
C

E
P

 w
as

 a
ls

o 
in

fo
rm

ed
 t

ha
t 

th
e 

oc
cu

p
ie

r 
of

 t
he

 p
ro

p
er

ty
 

b
en

ea
th

 t
he

 c
om

p
la

in
an

t’s
 

w
as

 r
eq

ue
st

ed
 t

o 
re

m
ov

e 
al

l 
irr

eg
ul

ar
iti

es
 w

hi
ch

 w
er

e 
in

 
p

la
ce

, n
am

el
y 

re
ve

rt
in

g
 t

he
 

in
te

rn
al

 y
ar

d
 t

o 
its

 o
rig

in
al

 
st

at
e.

 

Th
e 

ca
se

 h
as

 b
ee

n 
p

en
d

in
g

 
at

 t
he

 C
E

P
 s

in
ce

 2
1st

 A
ug

us
t 

20
19

.

P
en

d
in

g
 a

t 
O

m
b

ud
sm

an
.



340

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

341

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

Lo
ca

l C
o

un
ci

l
E

T
 0

0
74

A
 c

as
e 

re
la

tin
g

 t
o 

p
ar

ki
ng

 
an

d
 w

as
te

 is
su

es
 a

t 
a 

lo
ca

tio
n 

in
 M

os
ta

. 

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 o
p

en
ed

 t
he

 c
as

e 
on

 
4

th
 N

ov
em

b
er

 2
0

19
.

O
n 

8th
 N

ov
em

b
er

 2
0

19
, 

th
e 

C
E

P
 in

fo
rm

ed
 t

he
 

co
m

p
la

in
an

t 
th

at
 t

he
 

O
ffi

ce
 w

ill
 n

ot
 b

e 
p

ro
vi

d
in

g
 

re
co

m
m

en
d

at
io

ns
 o

n 
th

e 
ca

se
 a

nd
 t

o 
lo

d
g

e 
th

e 
co

m
p

la
in

t 
w

ith
 t

he
 r

el
ev

an
t 

au
th

or
iti

es
 s

o 
th

at
 t

he
 la

w
 c

an
 

b
e 

en
fo

rc
ed

. F
ur

th
er

m
or

e,
 

th
e 

C
E

P
 fo

rw
ar

d
ed

 a
 

nu
m

b
er

 o
f s

ug
g

es
tio

ns
 t

o
 

th
e 

co
m

p
la

in
an

t 
ke

ep
in

g
 

in
 c

op
y 

th
e 

M
os

ta
 L

oc
al

 
C

ou
nc

il,
 T

ra
ns

p
or

t 
M

al
ta

, 
LE

SA
, a

nd
 t

he
 P

ol
ic

e.
 O

n 
11

th
 

N
ov

em
b

er
 2

0
19

, T
ra

ns
p

or
t 

M
al

ta
 a

ck
no

w
le

d
g

ed
 r

ec
ei

p
t 

of
 t

he
 e

m
ai

l a
nd

 s
ug

g
es

te
d

 
a 

w
ay

 fo
rw

ar
d

 fo
r 

th
is

 c
as

e.
 

N
o 

fu
rt

he
r 

ac
tio

ns
 o

n 
th

e 
su

g
g

es
tio

ns
 m

ad
e 

by
 t

he
 C

E
P

 
w

er
e 

ta
ke

n 
an

d
 t

he
 c

as
e 

w
as

 
cl

os
ed

 b
y 

th
e 

O
ffi

ce
 o

f t
he

 
O

m
b

ud
sm

an
.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

 

M
in

is
tr

y 
fo

r 
Tr

an
sp

o
rt

, 
In

fr
as

tr
uc

tu
re

 a
nd

 
C

ap
it

al
 P

ro
je

ct
s

E
T

 0
0

0
8

Th
e 

C
E

P
 d

re
w

 t
he

 a
tt

en
tio

n 
of

 IM
 w

ith
 r

eg
ar

d
 t

o 
th

e 
st

at
e 

of
 t

he
 r

ur
al

 r
oa

d
s 

at
 W

ie
d

 il
-

G
ħa

se
l, 

M
os

ta
, w

he
re

 u
rg

en
t 

w
or

ks
 a

re
 r

eq
ui

re
d

 in
 o

rd
er

 
to

 r
e-

es
ta

b
lis

h 
ac

ce
ss

.

Th
e 

C
E

P
 r

ec
om

m
en

d
ed

 t
ha

t 
im

m
ed

ia
te

 a
ct

io
n 

is
 t

ak
en

 in
 o

rd
er

 
to

 h
el

p
 a

lle
vi

at
e 

p
ro

b
le

m
s 

fa
ce

d
 b

y 
th

e 
ci

tiz
en

s 
w

ho
 m

us
t 

us
e 

th
es

e 
ro

ad
s 

as
 a

cc
es

s 
to

 t
he

ir 
p

ro
p

er
tie

s.

O
n 

28
th
 F

eb
ru

ar
y 

20
19

 IM
’s

 
Li

ai
so

n 
O

ffi
ce

r 
re

q
ue

st
ed

 t
he

 
re

le
va

nt
 s

ite
 p

la
ns

 o
f t

he
se

 
ru

ra
l r

oa
d

s 
fr

om
 t

he
 C

E
P.

      
      

      
  

   
   

   
   

   
   

   
   

   
  

IM
 a

p
p

lie
d

 fo
r 

th
e 

ne
ce

ss
ar

y 
p

er
m

it 
w

ith
 E

R
A

, w
hi

ch
 

p
er

m
it 

w
as

 r
ef

us
ed

. A
s 

a 
re

su
lt,

 t
he

 C
E

P
 c

al
le

d
 fo

r 
a 

m
ee

tin
g

 b
et

w
ee

n 
IM

 a
nd

 E
R

A
 

on
 2

0
th

 M
ay

 2
0

19
 w

he
re

in
 

it 
w

as
 a

g
re

ed
 t

ha
t 

E
R

A
 w

ill
 

co
nt

ac
t 

th
e 

co
m

p
la

in
an

t 
in

 

O
n 

ho
ld

 d
ue

 
to

 C
O

V
ID

-1
9

 
ex

ig
en

ci
es

.



341

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

or
d

er
 t

o 
in

ve
st

ig
at

e 
hi

s 
co

nc
er

ns
 a

nd
 u

p
d

at
e 

th
e 

C
E

P
 

ac
co

rd
in

g
ly

. T
w

o 
fo

llo
w

-u
p

 
m

ee
tin

g
s 

w
er

e 
al

so
 h

el
d

 
b

et
w

ee
n 

IM
 a

nd
 E

R
A

 o
n 

2nd
 O

ct
ob

er
 2

0
19

 a
nd

 2
5th

 
Fe

b
ru

ar
y 

20
20

. T
he

 t
w

o
 

en
tit

ie
s 

ag
re

ed
 t

ha
t 

a 
si

te
 v

is
it

 
w

ill
 b

e 
he

ld
 s

o 
as

 t
o 

d
is

cu
ss

 
th

e 
w

ay
 fo

rw
ar

d
. E

R
A

, I
M

 a
nd

 
th

e 
C

E
P

 h
ad

 a
g

re
ed

 t
o 

m
ee

t 
on

 s
ite

 o
n 

17
th
 M

ar
ch

 2
0

20
. 

N
ot

w
ith

st
an

d
in

g
 t

hi
s,

 t
he

 C
E

P
 

ha
d

 c
an

ce
lle

d
 t

he
 s

ite
 v

is
it

 
d

ue
 t

o 
C

O
V

ID
-1

9 
an

d
 a

 n
ew

 
d

at
e 

w
ill

 b
e 

p
ro

p
os

ed
 b

y 
hi

m
.

M
in

is
tr

y 
fo

r 
Tr

an
sp

o
rt

, 
In

fr
as

tr
uc

tu
re

 a
nd

 
C

ap
it

al
 P

ro
je

ct
s

E
T

 0
0

58
Th

e 
C

om
m

is
si

on
er

 s
ta

rt
ed

 
an

 in
ve

st
ig

at
io

n 
re

g
ar

d
in

g
 

ac
ce

ss
 t

o 
in

fo
rm

at
io

n 
he

ld
 

by
 t

he
 P

la
nn

in
g

 A
ut

ho
rit

y.

Th
e 

C
E

P
 r

ec
om

m
en

d
ed

 t
ha

t 
al

l 
d

oc
um

en
ta

tio
n 

re
g

ar
d

in
g

 P
la

nn
in

g
 

ap
p

lic
at

io
ns

 a
re

 m
ad

e 
av

ai
la

b
le

 t
o

 
th

e 
g

en
er

al
 p

ub
lic

, a
lw

ay
s 

su
b

je
ct

 t
o

 
D

at
a 

P
ro

te
ct

io
n 

R
eg

ul
at

io
ns

.

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 A
ut

ho
rit

y 
ha

s 
m

ad
e 

no
 c

ha
ng

es
 t

o 
th

e 
ty

p
e 

of
 in

fo
rm

at
io

n 
b

ei
ng

 
p

ub
lis

he
d

 a
nd

 t
he

 t
im

in
g

 
of

 t
he

 p
ub

lic
at

io
n 

b
ut

 h
as

 
on

ly
 m

ad
e 

ch
an

g
es

 t
o 

its
 

on
lin

e 
el

ec
tr

on
ic

 a
p

p
lic

at
io

n 
sy

st
em

s,
 e

-A
p

p
s,

 t
o 

en
su

re
 

th
at

 a
p

p
lic

at
io

ns
 a

re
 m

ad
e 

av
ai

la
b

le
 fo

r 
vi

ew
in

g
 b

y 
th

e 
g

en
er

al
 p

ub
lic

 in
 li

ne
 w

ith
 

th
e 

d
efi

ni
tio

ns
 a

nd
 t

im
in

g
s 

sp
ec

ifi
ed

 in
 L

N
 16

2 
of

 2
0

16
 

an
d

 n
ot

 b
ef

or
eh

an
d

. T
he

 C
E

P
 

in
fo

rm
ed

  t
he

 M
in

is
te

r 
fo

r 
Tr

an
sp

or
t, 

In
fr

as
tr

uc
tu

re
 a

nd
 

C
ap

ita
l P

ro
je

ct
s 

of
 t

hi
s 

ca
se

 
an

d
 t

he
 r

ec
om

m
en

d
at

io
ns

 
su

b
m

itt
ed

 t
o 

th
e 

PA
.  

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 b

y 
th

e 
PA

 t
ha

t 
it 

ag
re

es
 w

ith
 h

is
 

re
co

m
m

en
d

at
io

ns
 t

o 
p

ub
lis

h 
th

e 
en

g
in

ee
r’s

 r
ep

or
ts

 a
nd

 

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

no
te

d
.



342

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

343

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

ot
he

r 
au

th
or

is
at

io
ns

 t
ha

t 
d

ire
ct

ly
 a

ff
ec

t 
d

ec
is

io
ns

 o
f t

he
 

sa
m

e 
ap

p
lic

at
io

ns
 a

nd
 m

ak
e 

th
em

 a
va

ila
b

le
 t

o 
th

e 
p

ub
lic

. 
Th

e 
C

E
P

 w
as

 a
ls

o 
in

fo
rm

ed
 

th
at

 t
he

 P
A

 g
iv

es
 a

cc
es

s 
to

 
th

e 
p

ub
lic

 t
o 

p
ho

to
g

ra
p

hs
 

ta
ke

n 
by

 t
he

 A
ut

ho
rit

y 
or

 
its

 c
on

tr
ac

to
rs

 w
ith

 t
he

 
ex

ce
p

tio
ns

 t
o 

th
e 

ca
se

s 
w

he
re

 
su

ch
 p

ho
to

s 
ar

e 
up

lo
ad

ed
 

w
ith

 t
he

 w
ro

ng
 d

es
cr

ip
tio

n.
 

H
ow

ev
er

, w
he

n 
su

ch
 a

n 
er

ro
r 

is
 n

ot
ed

 t
he

 A
ut

ho
rit

y 
ta

ke
s 

im
m

ed
ia

te
 a

ct
io

ns
 t

o 
re

ct
ify

 
th

es
e 

er
ro

rs
. 

Th
e 

C
E

P
 c

lo
se

d
 t

he
 c

as
e 

af
te

r 
he

 w
as

 in
fo

rm
ed

 t
ha

t 
hi

s 
re

co
m

m
en

d
at

io
n 

w
as

 n
ot

ed
.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

0
2

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o 
th

e 
m

in
or

 a
m

en
d

m
en

t 
ap

p
ro

va
l 

d
at

ed
 7

th
 D

ec
em

b
er

, 
20

18
 P

A
 7

96
9/

16
 fo

r 
a 

d
ev

el
op

m
en

t 
in

 M
er

ch
an

ts
 

St
re

et
, V

al
le

tt
a.

N
o 

re
co

m
m

en
d

at
io

n
A

 r
ep

ly
 w

as
 s

en
t 

to
 t

he
 

C
om

m
is

si
on

er
 o

n 
17

th
 J

an
ua

ry
, 

20
19

 in
d

ic
at

in
g

 t
ha

t 
th

er
e 

is
 

no
th

in
g

 t
ha

t 
p

re
cl

ud
es

 t
he

 
au

th
or

ity
 fr

om
 c

on
si

d
er

in
g

 a
 

m
in

or
 a

m
en

d
m

en
t 

al
th

ou
g

h 
th

e 
m

at
te

r 
w

as
 r

ai
se

d
 b

y 
th

e 
ob

je
ct

or
s.

 T
he

 B
oa

rd
 

co
ns

id
er

ed
 t

hi
s 

as
 n

ot
 

ac
ce

p
ta

b
le

 a
nd

 r
eq

ue
st

ed
 

fr
es

h 
d

ra
w

in
g

s.
 O

n 
its

 p
ar

t, 
th

e 
P

la
nn

in
g

 D
ire

ct
or

at
e 

fa
ile

d
 t

o 
no

te
 t

hi
s 

an
d

 
th

e 
E

xe
cu

tiv
e 

C
ha

irm
an

 
in

st
ru

ct
ed

 t
he

 D
ire

ct
or

at
e 

to
 in

iti
at

e 
th

e 
p

ro
vi

si
on

s 
of

 
A

rt
ic

le
 8

0
. T

he
 C

E
P

 w
as

 a
ls

o
 

in
fo

rm
ed

 t
ha

t 
th

e 
D

ire
ct

or
at

e 
fo

llo
w

ed
 t

he
 p

ro
vi

si
on

s 
of

 t
he

 
LN

 b
y 

in
fo

rm
in

g
 t

he
 o

b
je

ct
or

s

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



343

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

th
at

 t
he

 m
in

or
 a

m
en

d
m

en
t 

ha
d

 b
ee

n 
su

b
m

itt
ed

. T
he

 L
N

 
ho

w
ev

er
 d

oe
s 

no
t 

m
en

tio
n 

an
yt

hi
ng

 w
he

n 
fr

es
h 

p
la

ns
 

ar
e 

su
b

m
itt

ed
. T

hi
s 

is
su

e 
w

as
 

d
is

cu
ss

ed
 in

te
rn

al
ly

 a
nd

 w
hi

ls
t 

th
er

e 
is

 n
o 

b
re

ac
h 

of
 t

he
 

re
g

ul
at

io
ns

, t
he

 p
ro

ce
d

ur
e 

is
 

no
t 

sa
tis

fa
ct

or
y.

 T
o 

th
is

 e
ff

ec
t 

d
ire

ct
io

ns
 w

er
e 

g
iv

en
 t

o 
th

e 
offi

ce
rs

 t
ha

t 
on

ce
 a

 m
in

or
 

am
en

d
m

en
t 

is
 s

ub
m

itt
ed

 
an

d
 t

he
re

 a
re

 r
eg

is
te

re
d

 
ob

je
ct

or
s,

 n
o 

ch
an

g
es

 t
o 

th
e 

p
la

ns
 a

re
 t

o 
b

e 
al

lo
w

ed
 a

nd
 

a 
d

ec
is

io
n 

ha
s 

to
 b

e 
ta

ke
n 

on
 t

he
 p

la
ns

 s
ub

m
itt

ed
. T

he
 

C
E

P
 w

as
 a

ls
o 

in
fo

rm
ed

 t
ha

t 
ap

p
lic

an
t 

sh
ou

ld
 b

e 
in

fo
rm

ed
 

ei
th

er
 t

o 
w

ith
d

ra
w

 t
he

 M
in

or
 

A
m

en
d

m
en

t 
if 

ch
an

g
es

 a
re

 
ne

ce
ss

ar
y 

an
d

 r
e-

su
b

m
it 

a 
ne

w
 M

A
 o

r 
it 

w
ill

 b
e 

re
fu

se
d

. 
Th

e 
C

E
P

 a
ck

no
w

le
d

g
ed

 
re

ce
ip

t 
of

 a
 le

tt
er

 d
at

ed
 17

th
  

Ja
nu

ar
y,

 2
0

19
 a

nd
 c

on
ve

ye
d

 
hi

s 
ut

te
r 

sa
tis

fa
ct

io
n 

fo
r 

th
e 

ex
p

ed
iti

ou
s 

in
te

rv
en

tio
n 

in
 

ad
d

re
ss

in
g

 t
hi

s 
co

m
p

la
in

t.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

0
4

A
 c

om
p

la
in

t 
re

g
ar

d
in

g
 n

o
 

ac
tio

n 
ta

ke
n 

ag
ai

ns
t 

ill
eg

al
 

us
e 

of
 s

ho
p

 in
 P

em
b

ro
ke

.

N
o 

re
co

m
m

en
d

at
io

n
C

on
su

lta
tio

n 
w

as
 c

ar
rie

d
 o

ut
 

w
ith

 t
he

 P
A

 la
w

ye
r 

re
g

ar
d

in
g

 
A

rt
ic

le
 13

(5
) 

of
 S

.L
. 5

52
.13

 in
 

co
nn

ec
tio

n 
w

ith
 t

he
 fa

ilu
re

 o
f 

th
e 

su
b

m
is

si
on

 o
f p

ay
m

en
ts

 
re

q
ue

st
ed

 fr
om

 t
he

 a
p

p
lic

an
t 

w
ith

in
 t

he
 s

tip
ul

at
ed

 p
er

io
d

. 
Th

e 
st

an
d

ar
d

 w
or

d
in

g
 in

 
le

tt
er

s 
is

su
ed

 b
y 

th
e 

P
la

nn
in

g
 

A
ut

ho
rit

y 
w

hi
ch

 s
ta

te
 t

ha
t 

‘fa
ilu

re
 t

o 
su

b
m

it 
th

is

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



344

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

345

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

p
ay

m
en

t 
th

e 
p

er
m

it 
sh

al
l 

b
e 

w
ith

d
ra

w
n 

an
d

 t
he

 
ap

p
lic

at
io

n 
au

to
m

at
ic

al
ly

 
d

is
m

is
se

d
’ s

ha
ll 

b
e 

re
p

la
ce

d
 

by
 ‘f

ol
lo

w
in

g
 la

p
se

 o
f 6

 m
on

th
 

p
er

io
d

 t
he

 fi
le

 w
ill

 b
e 

re
fe

rr
ed

 
to

 t
he

 B
oa

rd
’. 

Th
e 

C
E

P
 h

en
ce

 
p

ro
ce

ed
ed

 t
o 

cl
os

e 
th

is
 c

as
e.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

0
7

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o
 

PA
 10

93
2/

18
. T

he
 m

at
te

r 
re

vo
lv

ed
 a

ro
un

d
 t

he
 

p
ub

lis
hi

ng
 o

f t
hi

s 
ap

p
lic

at
io

n 
an

d
 m

at
te

r 
re

q
ui

re
d

 t
o 

b
e 

tr
ea

te
d

 u
rg

en
tly

 in
 v

ie
w

 
th

at
 t

hi
s 

ap
p

lic
at

io
n 

w
as

 
sc

he
d

ul
ed

 t
o 

b
e 

he
ar

d
 o

n 
5th

 
Fe

b
ru

ar
y,

 2
0

19
.

N
o 

re
co

m
m

en
d

at
io

n
A

 r
ep

ly
 w

as
 s

en
t 

to
 t

he
 

C
om

m
is

si
on

er
 o

n 
14

th
 

Fe
b

ru
ar

y,
 2

0
19

 in
d

ic
at

in
g

 
th

at
 a

lth
ou

g
h 

th
e 

si
te

 n
ot

ic
e 

g
av

e 
a 

d
ea

d
lin

e 
of

 15
th
 M

ar
ch

, 
20

19
, t

he
 n

ot
ic

e 
p

ub
lis

he
d

 
on

 t
he

 D
O

I w
eb

si
te

 in
d

ic
at

ed
 

th
at

 t
he

 d
ea

d
lin

e 
w

as
 2

0
th

 

Fe
b

ru
ar

y,
 2

0
19

. T
he

 C
E

P
 

w
as

 in
fo

rm
ed

 t
ha

t 
th

e 
PA

 
w

ill
 r

e-
p

ub
lis

h 
th

e 
ca

se
 o

n 
th

e 
D

O
I w

eb
si

te
 o

n 
20

th
 

Fe
b

ru
ar

y,
 2

0
19

 t
o 

al
er

t 
th

e 
p

ub
lic

 t
ha

t 
th

e 
ac

tu
al

 
d

ea
d

lin
e 

fo
r 

su
b

m
is

si
on

s 
is

 t
ha

t 
st

at
ed

 in
 t

he
 S

ite
 

N
ot

ic
e.

 T
he

 C
E

P
 r

ef
er

re
d

 
b

ac
k 

on
 15

th
 F

eb
ru

ar
y,

 2
0

19
 

no
tin

g
 t

ha
t 

th
e 

d
ay

 b
ef

or
e,

 
th

e 
P

C
 C

ha
irp

er
so

n 
m

ov
ed

 
th

e 
he

ar
in

g
 d

at
e 

fr
om

 2
1st

 
M

ar
ch

 t
o 

28
th
 F

eb
ru

ar
y,

 w
hi

ch
 

irr
eg

ul
ar

ly
 p

re
ce

d
es

 t
he

 
re

p
re

se
nt

at
io

n 
ex

p
iry

 d
at

e.
 In

 
vi

ew
 o

f t
he

 C
om

m
is

si
on

er
’s

 
re

p
ly

, t
he

 la
tt

er
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 h
ea

rin
g

 d
at

e 
w

as
 

re
-s

ch
ed

ul
ed

 t
o 

th
e 

or
ig

in
al

 
d

at
e,

 t
ha

t 
of

 2
1st

 M
ar

ch
 2

0
19

, 
w

he
re

 t
he

 a
p

p
lic

at
io

n 
w

as
 

ac
tu

al
ly

 g
ra

nt
ed

.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



345

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

11
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o 

th
e 

us
e 

of
 t

he
 U

ni
ve

rs
ity

 S
p

or
ts

 
G

ro
un

d
 a

s 
a 

p
ar

ki
ng

 a
re

a.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 
th

at
 t

he
 C

on
st

ru
ct

io
n 

M
an

ag
em

en
t 

P
la

n 
in

 
PA

78
23

/1
7 

R
19

5 
w

as
 n

ot
 

ac
ce

p
te

d
 b

y 
Tr

an
sp

or
t 

M
al

ta
 

in
 R

20
5 

an
d

 t
he

 g
ro

un
d

 is
 

no
 lo

ng
er

 b
ei

ng
 u

til
is

ed
 a

s 
a 

ca
r 

p
ar

k.
 T

he
 C

E
P

 h
en

ce
 

p
ro

ce
ed

ed
 t

o 
cl

os
e 

th
is

 c
as

e.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

12
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
fa

ilu
re

 t
o 

ta
ke

 e
nf

or
ce

m
en

t 
ac

tio
n 

ag
ai

ns
t 

a 
ro

of
 

st
ru

ct
ur

e 
on

 a
 h

ot
el

 a
t 

V
al

le
tt

a.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 
th

at
 a

 d
ec

is
io

n 
w

as
 

ta
ke

n 
by

 t
he

 P
A

 B
oa

rd
 t

o
 

ov
er

tu
rn

 t
he

 D
ire

ct
or

at
e’

s 
re

co
m

m
en

d
at

io
n 

fo
r 

re
vo

ca
tio

n.
 T

he
 C

E
P

 w
as

 
al

so
 in

fo
rm

ed
 t

ha
t 

th
e 

m
in

or
 

am
en

d
m

en
t 

w
as

 w
ith

d
ra

w
n 

an
d

 a
 n

ew
 a

p
p

lic
at

io
n 

w
as

 
su

b
m

itt
ed

 t
o 

sa
nc

tio
n 

al
l 

ill
eg

al
iti

es
. T

he
 C

E
P

 h
en

ce
 

p
ro

ce
ed

ed
 t

o 
cl

os
e 

th
is

 c
as

e.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

16
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
th

e 
fa

ilu
re

 t
o 

re
p

ub
lis

h 
an

 a
p

p
lic

at
io

n 
fo

r 
a 

d
ev

el
op

m
en

t 
at

 U
ni

ve
rs

ity
 

Sp
or

ts
 G

ro
un

d
.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 t
ha

t 
th

e 
E

xe
cu

tiv
e 

C
ha

irm
an

 
of

 t
he

 P
A

 a
g

re
ed

 t
ha

t 
th

e 
D

ire
ct

or
at

e 
w

ill
 n

ot
 p

ro
ce

ss
 

fu
rt

he
r 

th
e 

p
ro

p
os

ed
 

ad
d

iti
on

al
 p

la
ns

 t
ha

t 
in

cl
ud

e 
th

e 
ex

te
ns

iv
e 

ca
rp

ar
k.

 S
uc

h 
p

la
ns

 w
ou

ld
 a

ls
o 

no
t 

b
e 

co
ns

id
er

ed
 b

y 
th

e 
B

oa
rd

 
si

nc
e 

th
ey

 c
on

st
itu

te
d

 a
 

m
at

er
ia

l c
ha

ng
e.

 T
he

 C
E

P
 

w
as

 a
ls

o 
in

fo
rm

ed
 t

ha
t 

th
e 

PA
 is

 fi
na

lis
in

g
 a

n 
ag

re
em

en
t 

to
 fu

nd
 t

hi
s 

p
ar

ki
ng

 
ar

ea
, f

ol
lo

w
in

g
 w

hi
ch

 a
n 

ap
p

ro
p

ria
te

 a
p

p
lic

at
io

n 
w

ill
 

b
e 

p
ur

su
ed

. P
A

 14
0

2/
17

 w
as

 
g

ra
nt

ed
 o

n 
th

e

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



346

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

347

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

14
th
 O

ct
ob

er
 2

0
19

 c
ov

er
in

g
 

d
ev

el
op

m
en

ts
 a

t 
U

ni
ve

rs
ity

 
Sp

or
ts

 G
ro

un
d

. T
he

 C
E

P
 w

as
 

in
fo

rm
ed

 a
cc

or
d

in
g

ly
 a

nd
 

p
ro

ce
ed

ed
 t

o 
cl

os
e 

th
is

 c
as

e.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

18
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o 

th
e 

va
lid

ity
 o

f C
TB

 (
C

at
eg

or
y 

B
 

co
nc

es
si

on
s)

 c
on

ce
ss

io
ns

 
fo

llo
w

in
g

 t
he

 is
su

e 
of

 P
A

 
C

irc
ul

ar
 1/

19
.

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 

th
at

 t
he

 r
eq

ui
re

m
en

t 
of

 
re

g
ul

ar
is

at
io

n 
em

an
at

es
 fr

om
 

C
irc

ul
ar

 2
/9

8 
se

ct
io

n 
2.

4
. T

he
 

C
E

P
 w

as
 a

ls
o 

in
fo

rm
ed

 t
ha

t 
th

e 
PA

 d
oe

s 
no

t 
un

d
er

st
an

d
 

th
at

 fu
rt

he
r 

cl
ar

ifi
ca

tio
ns

 w
er

e 
m

ea
nt

 t
o 

b
e 

is
su

ed
 b

ec
au

se
 

th
e 

re
q

ue
st

ed
 c

la
rifi

ca
tio

n 
tr

an
sp

ire
s 

fr
om

 t
he

 L
aw

 it
se

lf 
th

ro
ug

h 
th

e 
ap

p
lic

at
io

n 
of

 
th

e 
p

ro
vi

so
 t

o 
su

b
-r

eg
ul

at
io

n 
14

(1
) 

of
 L

eg
al

 N
ot

ic
e 

51
4

 o
f 

20
10

, r
ea

d
 in

 c
on

ju
nc

tio
n 

w
ith

 s
ub

-r
eg

ul
at

io
n 

1(
3)

(d
) 

of
 L

N
 16

2 
of

 2
0

16
. T

he
 M

TI
P

 
M

in
is

te
r 

w
as

 in
fo

rm
ed

 a
nd

 h
is

 
in

te
rv

en
tio

n 
w

as
 r

eq
ue

st
ed

 
by

 t
he

 C
E

P
 a

s 
th

e 
PA

 h
ad

 n
ot

 
im

p
le

m
en

te
d

 t
he

 r
eq

ue
st

ed
 

re
co

m
m

en
d

at
io

n.
 E

m
ai

ls
 

w
er

e 
ex

ch
an

g
ed

 b
et

w
ee

n 
th

e 
M

TI
P

 M
in

is
te

r 
an

d
 t

he
 

C
E

P
 fo

llo
w

in
g

 w
hi

ch
 t

he
 C

E
P

 
in

fo
rm

ed
 t

he
 M

TI
P

 M
in

is
te

r 
on

 17
th
 D

ec
em

b
er

 2
0

19
 t

ha
t 

he
 w

ill
 e

sc
al

at
e 

su
ch

 a
 c

as
e 

w
ith

 t
he

 O
ffi

ce
 o

f t
he

 P
rim

e 
M

in
is

te
r. 

O
n 

4
th
 F

eb
ru

ar
y 

20
20

, t
he

 C
E

P
 o

ffi
ce

 
in

fo
rm

ed
 t

he
 M

TI
P

 M
in

is
te

ria
l 

lia
is

on
 o

ffi
ce

r 
th

at
 a

 c
op

y 
of

 
th

e 
fin

al
 o

p
in

io
n 

w
as

 s
en

t 
to

 
M

E
C

P
 M

in
is

te
r 

an
d

 a
 m

ee
tin

g
 

to
 d

is
cu

ss
 fu

rt
he

r 
th

is
 c

as
e

P
en

d
in

g
 a

t 
M

in
is

tr
y.



347

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

w
as

 r
eq

ue
st

ed
. O

n 
29

th
 M

ay
 

20
20

, t
he

 C
E

P
 w

as
 in

fo
rm

ed
 

th
at

 a
n 

am
en

d
m

en
t 

to
 

PA
 C

irc
ul

ar
 1/

19
 h

as
 b

ee
n 

d
ra

ft
ed

 a
nd

 w
ill

 b
e 

p
ut

 o
n 

th
e 

E
xe

cu
tiv

e 
C

ou
nc

il’
s 

ag
en

d
a,

 
w

he
re

by
 t

he
 C

ou
nc

il 
d

ec
id

ed
 

th
at

 t
he

 A
ut

ho
rit

y 
sh

ou
ld

 
se

ek
 a

no
th

er
 le

g
al

 a
d

vi
ce

 d
ue

 
to

 m
is

in
te

rp
re

ta
tio

n 
of

 t
he

 
sa

m
e 

ci
rc

ul
ar

. T
he

 P
A

 w
ill

 b
e 

is
su

in
g

 t
he

 c
or

re
ct

ed
 c

irc
ul

ar
.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

23
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o 

a 
la

ck
 o

f a
ct

io
n 

by
 t

he
 P

A
 

ag
ai

ns
t 

a 
co

ns
tr

uc
tio

n 
p

ro
tr

ud
in

g
 o

nt
o 

a 
st

re
et

.

N
o 

re
co

m
m

en
d

at
io

n
Fo

llo
w

in
g

 a
 r

eq
ue

st
 fo

r 
fe

ed
b

ac
k,

 t
he

 C
E

P
 w

as
 

in
fo

rm
ed

 t
ha

t 
an

 il
le

g
al

 w
al

l 
w

as
 e

re
ct

ed
 t

o 
cl

os
e 

off
 a

n 
ex

is
tin

g
 g

ar
d

en
, f

or
m

in
g

 p
ar

t 
of

 a
 d

w
el

lin
g

, w
he

n 
th

e 
st

re
et

 
ha

d
 b

ee
n 

fo
rm

ed
. A

no
th

er
 

w
al

l a
nd

 t
he

 r
oo

m
 o

n 
th

e 
sa

m
e 

si
te

 a
re

 v
is

ib
le

 o
n 

th
e 

19
68

 a
er

ia
l p

ho
to

s 
an

d
 t

hu
s 

no
 a

ct
io

n 
by

 t
he

 P
A

 m
ay

 
b

e 
ta

ke
n 

ag
ai

ns
t 

th
em

. I
n 

fa
ct

, t
he

 e
nf

or
ce

m
en

t 
no

tic
e 

E
C

F
22

8/
17

 c
ov

er
s 

on
ly

 t
he

 
w

al
l e

re
ct

ed
 t

o 
cl

os
e 

off
 t

he
 

sa
id

 g
ar

d
en

. T
hu

s,
 s

ho
ul

d
 

ac
tio

n 
b

e 
ta

ke
n 

by
 t

he
 P

A
 

to
 d

em
ol

is
h 

th
is

 w
al

l, 
th

er
e 

w
ou

ld
 s

til
l r

em
ai

n 
an

ot
he

r 
w

al
l j

ut
tin

g
 in

to
 t

he
 s

tr
ee

t 
an

d
 

a 
ro

om
. T

he
 C

E
P

 c
lo

se
d

 t
hi

s 
ca

se
  b

ut
 is

 n
ow

 in
ve

st
ig

at
in

g
 

w
ith

 In
fr

as
tr

uc
tu

re
 M

al
ta

.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



348

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

349

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

24
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
th

e 
le

vy
 a

nd
 p

ro
ce

ss
in

g
 

of
 r

eq
ue

st
s 

fo
r 

re
vo

ca
tio

n 
of

 t
he

 m
od

ifi
ca

tio
n 

of
 

p
er

m
is

si
on

.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
d

oc
um

en
ta

tio
n 

re
q

ue
st

ed
 b

y 
th

e 
C

E
P

 
in

cl
ud

in
g

 a
 li

st
 o

f r
el

at
iv

e 
re

q
ue

st
s 

fo
r 

20
17

 a
nd

 2
0

18
 

w
as

 d
ul

y 
su

b
m

itt
ed

 b
y 

th
e 

P
la

nn
in

g
 A

ut
ho

rit
y 

on
 t

he
 2

8th
 

of
 M

ay
 2

0
19

. T
he

 C
E

P
 h

en
ce

 
p

ro
ce

ed
ed

 t
o 

cl
os

e 
th

e 
ca

se
.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

25
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o 

th
e 

ac
ce

ss
ib

ili
ty

 t
o 

m
in

ut
es

 
of

 t
he

 E
xe

cu
tiv

e 
C

ou
nc

il 
m

ee
tin

g
s 

on
lin

e.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 t
ha

t 
th

e 
m

in
ut

es
 o

f a
ll 

p
ub

lic
 

m
ee

tin
g

s 
ar

e 
ac

ce
ss

ib
le

 
th

ro
ug

h 
a 

re
q

ue
st

. W
hi

ls
t 

th
e 

m
in

ut
es

 fo
r 

p
ub

lic
at

io
n 

fo
r 

P
C

 a
p

p
lic

at
io

ns
 a

re
 

av
ai

la
b

le
 o

n 
th

e 
w

eb
si

te
, t

he
 

C
E

P
 w

as
 a

ls
o 

in
fo

rm
ed

 t
ha

t 
th

e 
d

e-
sc

he
d

ul
in

g
 m

in
ut

es
 

p
ub

lis
he

d
 c

an
 b

e 
ac

ce
ss

ed
 o

n 
“S

ch
ed

ul
ed

 P
ro

p
er

ty
” 

fr
om

 
th

e 
PA

 h
om

e 
p

or
ta

l.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

28
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
ac

ce
ss

 o
f i

nf
or

m
at

io
n 

he
ld

 
by

 t
he

 P
A

.

E
ng

in
ee

r’s
 r

ep
or

ts
 s

ho
ul

d
 b

e 
p

ub
lis

he
d

 a
nd

 o
th

er
 a

ut
ho

ris
at

io
ns

 
th

at
 d

ire
ct

ly
 a

ff
ec

t 
d

ec
is

io
ns

 o
f t

he
 

sa
m

e 
ap

p
lic

at
io

ns
 s

ho
ul

d
 b

e 
m

ad
e 

av
ai

la
b

le
 t

o 
th

e 
p

ub
lic

.

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

PA
 h

as
 m

ad
e 

no
 c

ha
ng

es
 

to
 t

he
 t

yp
e 

of
 in

fo
rm

at
io

n 
b

ei
ng

 p
ub

lis
he

d
 a

nd
 t

he
 

tim
in

g
 o

f t
he

 p
ub

lic
at

io
n 

b
ut

 
ha

s 
on

ly
 m

ad
e 

ch
an

g
es

 t
o 

its
 

on
lin

e 
el

ec
tr

on
ic

 a
p

p
lic

at
io

n 
sy

st
em

s,
 e

-A
p

p
s,

 t
o 

en
su

re
 

th
at

 a
p

p
lic

at
io

ns
 a

re
 m

ad
e 

av
ai

la
b

le
 fo

r 
vi

ew
in

g
 b

y 
th

e 
g

en
er

al
 p

ub
lic

 in
 li

ne
 w

ith
 

th
e 

d
efi

ni
tio

ns
 a

nd
 t

im
in

g
s 

sp
ec

ifi
ed

 in
 L

N
 16

2 
of

 2
0

16
 

an
d

 n
ot

 b
ef

or
eh

an
d

. T
hi

s 
is

 t
o

 
en

su
re

 t
ha

t 
al

l t
he

 n
ec

es
sa

ry
 

in
fo

rm
at

io
n 

is
 c

om
p

le
te

 w
ith

 
th

e 
in

cl
us

io
n 

of
 a

ll 
st

ud
ie

s

C
lo

se
d

 a
nd

 
re

co
m

m
en

d
at

io
n 

im
p

le
m

en
te

d
.



349

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

re
q

ui
re

d
 b

y 
th

e 
P

la
nn

in
g

 
p

ro
ce

ss
. T

he
 p

re
vi

ou
s 

p
ra

ct
ic

e 
w

as
 n

ot
 in

 li
ne

 w
ith

 t
he

 s
am

e 
le

g
al

 n
ot

ic
e 

as
 t

he
 in

fo
rm

at
io

n 
w

as
 n

ot
 c

om
p

le
te

. T
he

 C
E

P
 

re
q

ue
st

ed
 a

ct
io

ns
 fr

om
 t

he
 

M
TI

P
 M

in
is

te
r 

w
ith

 r
eg

ar
d

 t
o

 
th

e 
re

co
m

m
en

d
at

io
ns

 g
iv

en
.                                                                

                                                                           
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
  

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 b

y 
th

e 
PA

 t
ha

t 
it 

ag
re

es
 w

ith
 h

is
 

re
co

m
m

en
d

at
io

ns
 t

o 
p

ub
lis

h 
th

e 
en

g
in

ee
r’s

 r
ep

or
ts

 a
nd

 
ot

he
r 

au
th

or
is

at
io

ns
 t

ha
t 

d
ire

ct
ly

 a
ff

ec
t 

d
ec

is
io

ns
 

of
 t

he
 s

am
e 

ap
p

lic
at

io
ns

 
an

d
 m

ak
e 

th
em

 a
va

ila
b

le
 

to
 t

he
 p

ub
lic

. T
he

 P
A

 g
iv

es
 

ac
ce

ss
 t

o 
th

e 
p

ub
lic

 t
o

 
p

ho
to

g
ra

p
hs

 t
ak

en
 b

y 
th

e 
A

ut
ho

rit
y 

or
 it

s 
co

nt
ra

ct
or

s,
 

b
ut

 c
an

no
t 

g
iv

e 
ac

ce
ss

 t
o

 
p

ho
to

s 
su

b
m

itt
ed

 b
y 

th
ird

 
p

ar
tie

s,
 s

uc
h 

as
 a

rc
hi

te
ct

s,
 

d
ue

 t
o 

th
e 

G
D

P
R

. I
t 

is
 t

o 
b

e 
no

te
d

 t
ha

t 
d

oc
um

en
ts

 a
re

 
up

lo
ad

ed
 b

y 
th

e 
ar

ch
ite

ct
s 

an
d

 if
 t

he
 d

es
cr

ip
tio

n 
is

 
w

ro
ng

 it
 m

ay
 n

ot
 b

e 
av

ai
la

b
le

.  
H

ow
ev

er
, i

n 
th

es
e 

ca
se

s,
 

w
he

n 
th

e 
A

ut
ho

rit
y 

no
tic

es
 

su
ch

 e
rr

or
s,

 t
he

 d
oc

um
en

t 
is

 
m

ad
e 

im
m

ed
ia

te
ly

 a
va

ila
b

le
. 

If 
th

is
 d

oe
s 

no
t 

ta
ke

 p
la

ce
, 

th
e 

p
ub

lic
 m

ay
 in

fo
rm

 t
he

 
A

ut
ho

rit
y 

an
d

 t
he

 d
oc

um
en

t 
w

ill
 b

e 
m

ad
e 

av
ai

la
b

le
 in

 a
n 

ap
p

ro
p

ria
te

 m
an

ne
r.



350

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

351

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

29
 

A
 c

om
p

la
in

t 
co

nc
er

ni
ng

 
a 

ca
se

 a
b

ou
t 

a 
fin

e 
im

p
os

ed
 fo

llo
w

in
g

 a
 la

ck
 o

f 
ar

ch
ae

ol
og

ic
al

 m
on

ito
rin

g
.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 t
ha

t 
th

is
 is

 a
 S

up
er

in
te

nd
en

ce
 o

f 
C

ul
tu

ra
l H

er
ita

g
e 

co
nd

iti
on

 
an

d
 t

ha
t 

th
e 

ap
p

lic
an

t 
m

ay
 

op
t 

no
t 

to
 p

ay
 t

he
 fi

ne
 a

nd
 

ag
re

e 
on

 a
 w

ay
 fo

rw
ar

d
 

w
ith

 t
he

 S
C

H
 o

r 
th

ro
ug

h 
sa

nc
tio

ni
ng

. T
he

 C
E

P
 w

as
 

al
so

 in
fo

rm
ed

 t
ha

t 
th

e 
PA

 w
ill

 
on

ly
 is

su
e 

an
 e

nf
or

ce
m

en
t 

if 
th

e 
p

re
m

is
es

 a
re

 b
ro

ug
ht

 
in

to
 u

se
 w

ith
ou

t 
ab

id
in

g
 t

o 
al

l 
p

er
m

it 
co

nd
iti

on
s.

 T
he

 C
E

P
 

he
nc

e 
p

ro
ce

ed
ed

 t
o 

cl
os

e 
th

is
 

ca
se

.

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

34
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o

 
th

e 
la

ck
 o

f a
ct

io
n 

ag
ai

ns
t 

ill
eg

al
iti

es
 a

t 
W

ie
d

 Ħ
aż

ru
n,

 
R

ab
at

.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 t
ha

t 
an

 E
nf

or
ce

m
en

t 
E

C
F

72
/1

9
 

w
as

 is
su

ed
 w

ith
 r

eg
ar

d
 t

o
 

th
is

 s
ite

. T
he

 C
E

P
 h

en
ce

 
p

ro
ce

ed
ed

 t
o 

cl
os

e 
th

is
 c

as
e.

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

37
 

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o
 

th
e 

 P
la

nn
in

g
 A

ut
ho

rit
y 

ac
kn

ow
le

d
g

in
g

 o
nl

y 
co

rr
es

p
on

d
en

ce
 w

hi
ch

 
is

 r
ec

ei
ve

d
 b

y 
el

ec
tr

on
ic

 
m

ea
ns

.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 w
as

 in
fo

rm
ed

 
th

at
 a

lth
ou

g
h 

th
e 

P
la

nn
in

g
 

A
ut

ho
rit

y 
ac

ce
p

ts
 a

ll 
co

rr
es

p
on

d
en

ce
, b

ei
ng

 in
 

w
rit

te
n 

fo
rm

 o
r 

el
ec

tr
on

ic
al

ly
, 

th
e 

A
ut

ho
rit

y 
on

ly
 r

ep
lie

s 
by

 e
le

ct
ro

ni
c 

m
ea

ns
. W

hi
ls

t 
el

ec
tr

on
ic

 r
ep

lie
s 

ar
e 

en
vi

ro
nm

en
t 

fr
ie

nd
ly

 a
nd

 a
ls

o
 

p
ro

vi
d

e 
th

e 
se

nd
er

 w
ith

 a
 

m
ea

ns
 o

f d
el

iv
er

y 
no

tifi
ca

tio
n,

 
th

e 
la

w
 c

le
ar

ly
 s

tip
ul

at
es

 
th

at
 c

om
m

un
ic

at
io

n 
w

ill
 b

e 
m

ad
e 

by
 e

le
ct

ro
ni

c 
m

ea
ns

.  
Th

e 
g

en
er

al
 p

ub
lic

 w
hi

ch
 is

 
no

t 
e-

co
nv

er
sa

nt
 h

as
 o

th
er

 
op

tio
ns

 b
y 

p
ro

vi
d

in
g

 a
n 

em
ai

l 
ad

d
re

ss
 e

ith
er

 t
hr

ou
g

h

C
lo

se
d

 b
y 

th
e 

O
m

b
ud

sm
an

 a
ft

er
 

th
e 

m
an

ag
em

en
t 

re
p

lie
d

 t
o

 o
ne

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n.



351

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

fa
m

ily
 o

r 
fr

ie
nd

s,
 e

ith
er

 
th

ro
ug

h 
th

e 
lo

ca
l c

ou
nc

il 
or

 
el

se
 t

hr
ou

g
h 

an
y 

se
rv

ic
e-

p
ro

vi
d

er
 in

 o
rd

er
 t

o 
b

e 
in

 a
 

p
os

iti
on

 t
o 

re
ce

iv
e 

a 
re

p
ly

. 
F

ur
th

er
m

or
e,

 if
 t

he
 s

am
e 

co
rr

es
p

on
d

en
ts

 d
o 

no
t 

w
is

h 
to

 d
iv

ul
g

e 
th

e 
re

p
ly

 t
o 

th
ird

 
p

ar
tie

s,
 t

he
y 

al
so

 h
av

e 
th

e 
op

tio
n 

to
 in

d
ic

at
e 

to
 t

he
 

A
ut

ho
rit

y 
th

at
 t

he
 r

ep
ly

 o
n 

th
e 

q
uo

te
d

 e
m

ai
l a

d
d

re
ss

 
w

ill
 o

nl
y 

in
d

ic
at

e 
th

at
 t

he
 

co
rr

es
p

on
d

en
ce

 is
 a

va
ila

b
le

 
at

 t
he

 A
ut

ho
rit

y’
s 

fr
on

t 
offi

ce
 

fo
r 

co
lle

ct
io

n.
 T

he
 C

E
P

 h
en

ce
 

p
ro

ce
ed

ed
 t

o 
cl

os
e 

th
is

 c
as

e.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

4
0

A
 c

om
p

la
in

t 
re

la
tin

g
 t

o
 

PA
 10

61
3/

18
 c

on
ce

rn
in

g
 a

 
d

ev
el

op
m

en
t 

ad
jo

in
in

g
 t

he
 

U
C

A
 b

ou
nd

ar
y 

in
 G

ud
ja

.

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
C

E
P

 in
fo

rm
ed

 
th

e 
A

ut
ho

rit
y 

th
at

 t
he

 
in

ve
st

ig
at

io
n 

w
ill

 e
st

ab
lis

h 
if 

th
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d
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r 

re
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p
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e 
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it 
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d
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p
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 d
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ra
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 r
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b
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 m
uc

h 
cl

os
er

.                           
                                           

                                           
                         

     
     

     
     

     
     

     
     

     
     

     
     

     
     

     
     

     
     

     
     

     
     

   

C
lo

se
d

 w
it

ho
ut

 
re

co
m

m
en

d
at

io
n.



352

SE
C

TO
R

/D
EP

A
R

TM
EN

T
C

O
M

M
IS

SI
O

N
ER

 C
A

SE
 

R
EF

ER
EN

C
E

B
R

IE
F 

D
ET

A
IL

S 
O

F 
C

A
SE

R
EC

O
M

M
EN

D
A

TI
O

N
 B

Y
 

C
O

M
M

IS
SI

O
N

ER
A

C
TI

O
N

 T
A

K
EN

 &
 

M
A

N
A

G
EM

EN
T 

C
O

M
M

EN
TS

 S
TA

TU
S

353

COMMISSIONER FOR ENVIRONMENT AND PLANNING 2019

O
n 

31
st
 J

ul
y 

20
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, t
he

 C
E

P
 

in
fo

rm
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 t
he

 c
om

p
la

in
an

t 
th

at
 t

he
 in

ve
st

ig
at

io
n 

w
as

 
b

ei
ng

 s
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p
en

d
ed

 s
in

ce
 a

n 
ap

p
ea

l w
as

 fi
le

d
 in

 fr
on

t 
of

 t
he

 E
nv

iro
nm

en
t 

an
d

 
P

la
nn

in
g

 R
ev

ie
w

 T
rib

un
al

 
(E

P
R
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 o

n 
th

e 
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m
e 

su
b
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.                                                                
                                                                         

   
   

   
   

   
  

O
n 

2nd
 M

ar
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0
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, t

he
 

Tr
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un
al

 d
ec

la
re

d
 t

ha
t 

th
e 

ap
p

ea
l h

as
 b

ee
n 
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vo

ke
d

 
by

 t
he

 le
g

al
 c

ou
ns

el
 

re
p

re
se

nt
in

g
 t

he
 c

om
p

la
in

an
t.

 
Th

e 
C

E
P
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en
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 p
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ed
ed
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 c
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 t

hi
s 
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g
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A
 c
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 r
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 iċ
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Ċ

ag
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q
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P
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b

ro
ke

 t
o 

b
e 

d
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ig
na

te
d

 fo
r 

th
e 

p
ub

lic
 

d
om

ai
n.

N
o 

re
co

m
m

en
d

at
io

n
th

e 
C

E
P

 a
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 t
he

 P
A

, i
t 

w
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ag

re
ed

 t
ha

t 
th

e 
la

tt
er
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to
 e

la
b

or
at

el
y 

an
al

ys
e 

th
e 

si
te

 fo
llo

w
in

g
 in
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rm

at
io

n 
p

ro
vi

d
ed
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y 

th
e 

La
nd

s 
A

ut
ho

rit
y 

an
d

 c
om

p
ile

 a
 

re
p

or
t 

by
 e

nd
 o

f S
ep

te
m

b
er

 
20

19
. O

n 
25

th
 S

ep
te

m
b

er
 

20
19

, t
he

 C
E

P
 c

lo
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d
 t

he
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se

 w
ith

 t
he

 r
ep
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t 

b
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ng
 in

 
th

e 
p

ro
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 o

f r
ev

ie
w

 b
y 
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e 

E
xe
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tiv
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C
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il.
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se
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d
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 c
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n 
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t 
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 d
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m
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t 
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Ż
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Th
e 

C
E

P
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m
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(1
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 P
la

nn
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g
 A
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rit
y 

w
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 t
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e 
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en

t 
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tio
n 
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ny
 d

ev
el

op
m

en
t 
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y 
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g
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io
n 
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p
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w
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 p
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b
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 c
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 p
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 d
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n 
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 p
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 b
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l o
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at
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C
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P

 w
as

 in
fo

rm
ed
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e 
ov
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 m
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 b
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t 
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d
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d
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p
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d
 s
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w
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e 
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n 
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d
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a 
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E
C

F
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g
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d
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w
el

l a
s 

in
 

PA
 10

78
6/

18
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P
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nn
in

g
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ut
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E
T
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0

6
4

A
 c

om
p

la
in

t 
re

la
tin

g
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o
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e 

irr
eg
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ar

 fi
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 s

ite
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e 
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d
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f a
 p
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ty

 
w

al
l a
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G

ħa
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Th
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C
E

P
 r
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m
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ed
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E

xe
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e 

C
ha
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an
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e 
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lit
er

al
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d
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 n

ot
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e 
an

d
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p
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d
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w

he
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ir 

p
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p
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s 
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e 
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iff
er
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t 
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r 
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o 
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r 
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d
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 c
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p
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.

Th
e 

C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

th
e 

ra
is

in
g

 o
f t

he
 b

ac
k 

p
ar

ty
-

w
al

l t
o 

th
is

 d
ev

el
op

m
en

t 
by

 
m

or
e 

th
an

 e
ig

ht
 c

ou
rs

es
 is

 
p

er
m

itt
ed

. P
ho

to
s 

in
d

ic
at

in
g

 
th

at
 s

ite
 n

ot
ic

e 
co

ul
d

 n
ot

 b
e 

affi
xe

d
 a

b
ut

tin
g

 t
he

 r
oa

d
 

on
to

 t
he

 p
ro

p
er

ty
 in

 q
ue

st
io

n 
w

ith
ou

t 
affi

xi
ng

 t
o 

th
ird

 
p

ar
ty

 p
ro

p
er

ty
, w

er
e 

al
so

 
su

b
m

itt
ed

 t
o 

th
e 

C
E

P.
 T

he
 

C
E

P
 w

as
 in

fo
rm

ed
 t

ha
t 

in
 t

hi
s 

p
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tic
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 c
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e 

th
e 
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ra
ct

or
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xe

d
 t

he
 s

ite
 n

ot
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e 
in

 t
he

 
cl

os
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t 
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b
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 p
la

ce
 t

ha
t 
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b
le
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o 
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e 

g
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al

 p
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. 

Th
e 

ap
p
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n 
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o 

p
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A

’s
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eo
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nd

 
p
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d
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n 
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e 

G
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t 

G
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ot

h 
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b
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 v
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. A

p
p
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n 

d
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 c
an

 t
hu

s 
b

e 
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ed
, 
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g
 t

he
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p
p
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an

t, 
th

e 
lo
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n 
an

d
 t
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 p

ro
p

os
al

, 
on

ce
 o

ne
 is

 a
w
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e 

th
at

 a
 

d
ev
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m
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t 
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 p
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. T
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E
P
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r 
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R
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s 
m

ad
e 

an
y 

er
ro

rs
 w

he
n 

it 
m

ar
ke

d
 t

he
 

offi
ci

al
 a

lig
nm

en
ts

 a
s 

th
os

e 
in

 t
he

 lo
ca

l p
la

ns
. T

he
 C

E
P

 
in

fo
rm

ed
 t

he
 a

ut
ho

rit
y 

of
 t

he
 

cl
os

ur
e 

of
 t

hi
s 

in
ve

st
ig

at
io

n 
by

 a
n 

em
ai

l d
at

ed
 11

th
 

N
ov

em
b

er
 2

0
19

 in
 c

on
ne

ct
io

n 
w

ith
 P

A
 14

4
4

/1
8.

P
la

nn
in

g
 A

ut
ho

ri
ty

E
T

 0
0

76
A

 c
om

p
la

in
t 

re
la

tin
g

 t
o 

a 
ch

an
g

e 
of

 t
he

 p
ro

p
os

al
 

d
es

cr
ip

tio
ns

 o
f a

p
p

lic
at

io
ns

. 
Th

e 
m

at
te

r 
re

g
ar

d
s 

th
e 

ch
an

g
e 

in
 p

ro
p

os
al

 
d

es
cr

ip
tio

n 
w

ith
ou

t 
an

y 
ac

tio
n 

ta
ke

n 
by

 t
he

 
A

ut
ho

rit
y 

to
 r

ep
ub

lis
h 

or
 t

o
 

eff
ec

t 
re

-c
on

su
lta

tio
n.

  

N
o 

re
co

m
m

en
d

at
io

n 
Th

e 
C

E
P,

 t
hr

ou
g

h 
an

 e
m

ai
l 

d
at

ed
 2

nd
 A

p
ril

 2
0

20
, s

ta
te

d
 

th
at

 t
he

 P
A

 s
ho

ul
d

 a
g

re
e 

th
at

 
an

y 
ch

an
g

es
 t

o 
th

e 
p

ro
p

os
al

 
sh

ou
ld

 b
e 

fo
llo

w
ed

 b
y 

a 
ne

w
 

ap
p

lic
at

io
n 

or
 r

e-
p

ub
lic

at
io

n 
as

 t
he

 c
as

e 
m

ay
 b

e.
     

     
     

     
     

     
     

 

O
n 
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th
 M

ay
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0
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, t
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 C
E

P
 

w
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rm
ed

 t
ha

t 
th

e 
E

C
h 

is
 in

 a
g

re
em

en
t 

th
at

 t
he

 
ar

ch
ite

ct
 c

an
no

t 
ch

an
g

e 
th

e 
p

ro
p

os
al

 d
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tio
n 

ex
ce

p
t 

w
he

re
 t

hi
s 

co
ns

tit
ut
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a 
m

in
or

 a
m

en
d

m
en

t.
                    

                   
                   

                   
                   

                   
                   

 
   

   
   

   
   

   
   

   

C
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se
d
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it
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co
m

m
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d
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io
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 c
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p
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d
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g
s 

by
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he
 

P
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g
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ut
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Th
e 

C
E

P
’s
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m

en
d

at
io
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 t

he
 

fo
llo

w
in

g
:

a)
 T
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 B

oa
rd

 s
ho

ul
d

 d
ec

id
e 

in
 t

he
 

fir
st

 m
ee

tin
g

 e
xc

ep
t 

w
he

n 
th

er
e 

is
 a

n 
ov

er
tu

rn
in

g
 w

hi
ch

 s
ho

ul
d

 b
e 

d
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id
ed

 w
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in
 t

he
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ec
on

d
 m

ee
tin

g
.                                                                                                        

b)
 In

 t
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 e
ve

nt
ua

lit
y 

of
 a

n 
ov

er
tu

rn
in

g
, r

ea
so

ns
 s

uc
h 

as
 p

ol
ic

ie
s 

an
d

 la
w

s 
sh

ou
ld

 b
e 

lis
te

d
.   

    
    

    
    

    
    

   

LN
 16

2/
16

 c
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si
d
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s 
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d
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l 
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t 

on
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 c
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ne

g
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e 
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m
m
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d

at
io

n,
 

b
ut
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o 
w
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n 

th
e 

B
oa

rd
/

C
om

m
is

si
on

 fe
el

s 
th

at
 t

he
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 n

ee
d
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r 

a 
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f 
p
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 o
r 

m
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e 
d
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r 

th
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 t
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d
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n.
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d
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 c
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C
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se
d
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d
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c)
 T

he
 fi

rs
t 

m
ee

tin
g

 s
ho

ul
d

 
on

ly
 b

e 
d

ef
er

re
d

 p
rio

r 
to

 t
he

 
he

ar
in

g
 fo

r 
sp

ec
ifi

c 
re

as
on

s.
                  

                 
                 

                 
                 

                 
     

d
) 

Th
e 

no
tifi

ca
tio

n 
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r 
th

e 
d

at
e 

of
 

th
e 

m
ee

tin
g

 s
ho

ul
d

 b
e 

is
su

ed
 a

t   
        

        
      

le
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t 
se

ve
n 

d
ay

s 
p

rio
r 
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 t

he
         

        
        

        
        

        
m

ee
tin

g
 d
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e.

   
e)

 S
ub

m
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si
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s 
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ou
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 b
e 
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b

m
itt

ed
 

si
x 

d
ay

s 
p

rio
r 

to
 t

he
 h

ea
rin

g
. I

f t
hi

s 
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 n
ot

 t
he

 c
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e,
 t

he
n 

th
e 

m
ee

tin
g

 
sh

ou
ld

 b
e 

au
to

m
at

ic
al

ly
 p

os
tp

on
ed

.                                                                                
f)

 In
 c

as
e 

of
 m

is
si

ng
 in

fo
rm

at
io

n,
 

th
e 

b
oa

rd
 s

ho
ul

d
 d

ef
er

 t
he

 
he

ar
in

g
 b

ef
or

eh
an

d
 s

o 
th

at
 a

ll 
th

e 
st

ak
eh

ol
d

er
s 

ar
e 

no
tifi

ed
.        

            
            

            
            

       
g

) 
If 

th
e 

la
w

 is
 im

p
ra

ct
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al
 o

r 
it 
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 fe
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th
at

 t
he
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 s

tu
m

b
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g
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r 
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e 

p
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g
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 c
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o 
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e 
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w
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d
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e 
p
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p
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.
Th
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C

E
P

 d
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 a
g
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e 

w
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th

e 
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g

iv
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 b
y 

th
e 
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an
d
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s 
m
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e 

a 
nu

m
b
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f 
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m

m
en

d
at

io
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al
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ou
g

h 
th

e 
LN

 s
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s 

th
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a 
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n 
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ou
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 b
e 
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n 
d
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g
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 fi
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t 
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g
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 o
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o 
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d

 u
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p
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n 
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 t
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 c
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ou
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A
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d
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t 
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e 

p
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p
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f o
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ea
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g
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p
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g

e 
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 t
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ir 
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g
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f t
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e 
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p
lic

at
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n.
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e 

C
E
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y 
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m
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l d
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ed
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p
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0
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d
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t 
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w
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g

 d
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cu
ss
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 w
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E

C
h 
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d
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g

 c
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d
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ed

 
th

e 
p
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d
ur
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w
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 P

A
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 p
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o 
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d
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t 
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g

s.
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p
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d
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d
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d

 r
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n 
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g
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g
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t 
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A

ut
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m

m
en

d
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io
n,

 w
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fu
si
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r 
g

ra
nt

in
g
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 p

er
m

it.
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e 
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 c
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m
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0
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C
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P
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t 
it 
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g

re
em

en
t 

w
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si
on
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t 
it 
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s 

b
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m
m
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ed
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o 
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 c
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m
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s.
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g
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p
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d
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d
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n 
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b
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O
n 

18
th
 N
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b
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0

19
, 

th
e 

P
la

nn
in

g
 A

ut
ho

rit
y 

in
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 t
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 C
E

P
 t
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t 
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s 

re
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m
m
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d

at
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p
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d
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d
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b
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n 
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d
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xa
m

p
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s 
m
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ne
d
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oo

d
 s

el
f w

er
e 

a 
m

is
ta

ke
 in

 p
rin

tin
g

. T
he

 C
E

P
 

ac
kn

ow
le

d
g

ed
 t

he
 m

is
ta

ke

C
lo

se
d
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e 
w
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w
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b
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O
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e 

O
m

b
ud
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w
hi

le
 t

he
 P

A
 r

ec
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ed
 t

he
 

p
rin

tin
g

 e
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. T

he
 C

E
P

 c
lo

se
d

 
th

e 
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 D
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b
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20
19
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in

g
 A
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E
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 c
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n 
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tio
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w
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. 

Th
e 

C
E

P
 in

fo
rm

ed
 t

he
 

co
m

p
la

in
an

t 
th

at
 h

is
 o

ffi
ce

 
ch

ec
ke

d
 t

he
 p

ro
ce

ss
in

g
 o

f 
th

e 
m

in
or

 a
m

en
d

m
en

t 
by

 t
he

 
P

la
nn

in
g

 A
ut

ho
rit

y 
an

d
 fo

un
d

 
no

 m
al

ad
m

in
is

tr
at

io
n 

vi
s-

à-
vi

s 
LN

 16
2/

16
. T

he
 C

om
m

is
si

on
er
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fo
rm

ed
 t

he
 A

ut
ho

rit
y 

re
g

ar
d

in
g

 t
he

 c
lo

su
re

 o
f t

hi
s 

in
ve

st
ig

at
io

n 
vi

a 
an

 e
m

ai
l 

d
at

ed
 19

th
 N

ov
em

b
er

 2
0

19
.  

C
o

m
p

la
in

t 
no

t 
up

he
ld

.

Su
p

er
in

te
nd

en
ce

 o
f 

C
ul

tu
ra

l H
er

it
ag

e
E

T
 0

0
57

A
 c

om
p

la
in

t 
co

nc
er

ni
ng

 t
he

 
d

es
tr

uc
tio

n 
of

 a
 v

er
na

cu
la

r 
b

ui
ld

in
g

 in
 G

oz
o.

 

N
o 

re
co

m
m

en
d

at
io

n
Th

e 
co

m
p

la
in

an
t 

re
fe

rr
ed

 t
he

 
ca

se
 d

ire
ct

ly
 t

o 
th

e 
C

E
P.

O
n 

27
th
 A

ug
us

t 
20

19
, 

th
e 

C
om

m
is

si
on

er
 fo

r 
E

nv
iro

nm
en

t 
an

d
 P

la
nn

in
g

 
in

fo
rm

ed
 t

he
 c

om
p

la
in

an
t 

to
 fo

llo
w

 t
he

 r
el

at
iv

e 
p

ro
ce

d
ur

es
 w

ith
 t

he
 

Su
p

er
in

te
nd

en
ce

 o
f C

ul
tu

ra
l 

H
er

ita
g

e.
 F

ur
th

er
m

or
e,

 t
he

 
C

om
m

is
si

on
er

 a
rg

ue
d

 t
ha

t 
sh

ou
ld

 t
he

 c
om

p
la

in
an

t 
fin

d
 

th
at

 t
he

 S
C

H
 is

 in
 b

re
ac

h/
d

id
 

no
t 

fo
llo

w
 t

he
 p

ro
ce

d
ur

es
, 

th
e 

la
tt

er
 is

 t
o 

co
nt

ac
t 

th
em

 
ag

ai
n.

 T
he

 c
om

p
la

in
an

t 
ha

s 
no

t 
su

b
m

itt
ed

 a
no

th
er

 
co

m
p

la
in

t 
on

 t
hi

s 
ca

se
 t

o 
th

e 
O

ffi
ce

 o
f t

he
 O

m
b

ud
sm

an
 

an
d

 t
he

 c
as

e 
w

as
 c

lo
se

d
 b

y 
th

e 
C

E
P

 in
 O

ct
ob

er
 2

0
19

.  
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t 
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e 

m
en

tio
ne

d
 r

es
er

ve
d

 p
ar

ki
ng

 b
ay

 
is

 r
es

er
ve

d
 o

nl
y 

w
ith

in
 o
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The Public Administration’s findings indicate that during 2019 the Commissioner for Health 
handled a total of 143 cases (this compares with 82 cases in 2018).  Of these, 83 (58%) were 
new cases (43 in 2018) with the remaining 60 (42%) being cases pre-dating 2019 (43 pre-
dated cases in 2018). This is presented in Diagram 13 below.  

Diagram 13 identifying the caseload for the Commissioner for Health.

CASES HANDLED BY THE 
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An analysis of the total caseload of 143 cases handled by the Commissioner of Health in 2019 reveals:
•	 Except for 1 case, all other complaints were deemed to merit 				  
	 further investigation.  Thus only one case was not upheld by the Commissioner.
•	 84 cases (58.7% of total caseload) were closed by the time of reporting. Of these:
	 •	 58 cases (40.5%) were closed either without the Commissioner presenting 
		  any recommendation(s) or otherwise after accepting the Ministry’s initial 		
		  explanatory submission. This is a significant and positive statistic. 
	 •	 In addition, for another 13 cases (9.1%) the recommendations were fully 		
		  implemented by the time of reporting. In one further case, the 			 
		  recommendation was not accepted.
	 •	 12 cases (8.4% of total caseload) were referred to the Prime Minister for 		
		  consideration.  Eleven of these cases pre-dated 2019. 
•	 Just 7 cases (4.9% of total cases) were placed on hold due to the COVID-19 		
	 pandemic which is in itself a clear indication of the commitment and dedication   	
	 of the health authorities and administration, that even under the pressing 		
	 contingency of a pandemic, they still endeavoured to the rigours and discipline 		
	 needed to maintain the set standards of governance and accountability.
•	 This leaves 51 cases (35.7% of the total caseload) which remain pending at the time 
	 of reporting. Four of these cases (2.8% of total cases) refer to cases suspended due 
	 to court proceedings while 17 are pending at the Ministry. The remaining 30 cases 	
	 are pending at the Commissioner. 

Diagram 14 identifying the status of the Commissioner for Health caseload.
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