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foreword
For the second year, this report was partially 

impacted by the unprecedented situation of 

the COVID-19 pandemic. Nonetheless, the 

strong foundations and permanent structures 

set up within the public administration have 

allowed for continuity in adverse conditions. 

The public administration has not only 

managed to adapt and nonetheless fulfil its 

obligations, but also to take innovative steps 

forward.

The public administration 
constantly seeks to strengthen 
its governance and accountability 
structures, through technology, 
directives and policies, and 
their implementation through 
the competence and ability of 
public employees. One significant 
initiative was the launch of 
the Integrity Awareness and 
Assessment Programme. 

This programme is mandatory, by means 

of Directive 15, for categories of employees 

whose role and responsibilities are 

susceptible to high risk. The aim of this 

programme is to promote high integrity 

standards in the public administration, which 

are pivotal for good governance. 

Accountability and good governance are 

enhanced by recommendations made 

by institutions of oversight. The public 

administration invariably adopts and takes 

on such recommendations provided their 

implementation is possible. This valid 

contribution serves to identify areas for 

improvement, enhance service delivery, 

and to action long-term changes such 

as amendments to policy and legislation 

where required. Institutions of oversight 

and their recommendations also assist to 

set higher standards which further promote 

transparency, fairness and accountability 

- necessary ingredients for good 

administration.

It is for this reason that one expects these 

institutions to behave in the same way that 

they oblige others to do. These institutions 

ought to embrace the principles of good 

governance and practice, by operating 

according to the same standards they set 

for others. As an institution exerting public 

scrutiny, the Office of the Ombudsman 

ought to have in place standard operating 

procedures (SOPs) which set timeframes 

for each stage of investigations and for 

their conclusion. Good practice dictates 

that it is made clear to complainants what 

type of complaints are investigated by 

the Ombudsman. Another point of good 

practice which may be considered is that 

of establishing better cooperation between 

the Office of the Ombudsman, the ministerial 

liaison officers and the public administration 

with a view to achieving better results 

for the common good. In this regard, the 

Ombudsman would be well guided by the 

practices adopted and published by other 

ombudsmen.
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As things stand today, the Office of the 

Ombudsman binds the investigated ministry 

to submit a reply within a set deadline. 

However, there are no standards which set a 

reasonable time limit upon the Office of the 

Ombudsman to conclude an investigation 

thus ensuring that justice is served, if due, 

without delay. At the time of reporting there 

were 84 cases which were accepted for 

investigation by the Ombudsman over 

two years ago, and are still pending. It is 

unacceptable that a complainant must 

wait for a decision on the complaint 

submitted for such an extended period. For 

22 of these cases, no communication has 

been forthcoming from the Office of the 

Ombudsman for a period ranging between 

two and five years. These represent 26.1% of 

the cases which have been opened in 2019 

or earlier, even as early as 2016, that are still 

pending at the Office of the Ombudsman. 

For the remaining 62 cases (73.8%), while 

still pending after two years or longer, the 

investigation is ongoing.

The lack of cooperation from the Office of 

the Ombudsman encountered by the public 

administration is disheartening albeit not 

defeating. In a substantial number of cases 

– all identified in the report – Permanent 

Secretaries or liaison officers are not even 

informed when the Ombudsman or one of the 

Commissioners close the case. Apart from 

good practice, it is mere courtesy to advise 

the ministry concerned of the closure of the 

case. The public administration is aware that 

the Ombudsman objects to the role of the 

liaison officer. However, these objections 

are unfounded, particularly since all liaison 

officers are public officers, carrying out this 

role officially, and are held accountable for 

their performance. This is in stark contrast to 

the liaison officers who had been assigned 

this role in previous years and who included 

members of boards or committees, or even 

persons of trust.

As an institution of oversight which carries out 

investigations on selection and recruitment 

processes, among others, the Ombudsman 

should have clear and published standards 

on the criteria adopted for the recruitment of 

employees in his Office, and should definitely 

not resort to engagement of persons of trust.

As already stated, it would be opportune also 

for the Office of the Ombudsman to clarify 

the types of complaints which are eligible for 

investigation, and to ensure that all means 

of redress are exhausted prior to accepting 

to investigate a complaint. With reference 

to new cases accepted for investigation by 

the Ombudsman in 2020, at least 85 cases, 

representing 26% of the total number of new 

cases investigated in 2020, were accepted by 

the Ombudsman without the complainants 

seeking prior redress from the ministry/entity 

concerned. It is considered good practice 

to allow the public administration to deal 

with complaints in the first instance prior to 

initiating an investigation. Otherwise, the role 

of the Ombudsman would be simply reduced 

to one of customer care instead of one 

investigating maladministration.
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Furthermore, the investigation and 
subsequent recommendations, 
if any, made by the Ombudsman 
should be based on facts. 
If a policy is correct and the 
ministry concerned adhered to 
the established policy, there is 
no basis for remedial action by 
considering the case on its own 
merits. 

Such action would be an injustice 

towards others going through the same 

circumstances, who had not lodged a 

complaint with the Ombudsman. On the 

other hand, the Ombudsman may propose 

changes to policies which, in his opinion need 

to be amended, by giving reasons for his 

proposal.

I cannot help but refer to incorrect 

statements issued publicly by the Office 

of the Ombudsman. One statement in 

the Ombudsman’s annual report for 2020 

(page 18) was that the length of time 

for the conclusion of investigations was 

lengthened due to COVID-19, as the Office 

of the Ombudsman, as well as government 

departments were closed with employees 

working remotely. It is to be noted that work 

by public employees continued in a practically 

normal manner even while on remote 

working, ensuring continuity of all services 

and functions. The only cases that were held 

in abeyance during 2020 were ones related 

to the health, enforcement and inspectorate 

sectors, and these cases have since been 

re-activated. Here, it is worth underlining that 

the majority of pending cases (67.7%) are 

pending at Ombudsman, amounting to 107 

out of 158 pending cases. 

Another contentious statement, which was 

reported in one newspaper on 25 October 

2021 based on information obtained from 

the Office of the Ombudsman, specifically 

stated that the public administration 

ignored 27% of the reports compiled by the 

Ombudsman and the three Commissioners. 

Such a statement gives the impression that 

a quarter of complaints are ignored. In actual 

fact, during 2020, the Ombudsman made 

only 57 recommendations. This represents 

just 11% of the total cases handled in 2020. 

Of these 57 recommendations, 45 (79%) 

have been accepted, implemented or noted. 

Furthermore, recommendations which are not 

accepted are by no means ignored. A valid 

reason invariably exists for not implementing 

a recommendation. Reasons include that the 

recommendation is contrary to law, or the 

recommendation made by the Ombudsman 

is simply incorrect and implementing it 

would create a dangerous precedent and 

an injustice to others. The Ombudsman 

is given reasons by the ministry/entity 

concerned why a recommendation cannot 

be implemented. This misleading information 

was also communicated to His Excellency, the 

President of Malta during the official visit to 

the Office of the Ombudsman.
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It is also to be noted that the number of 

cases referred to the Ombudsman in 2020 

against the 13 million annual public services’ 

interaction by the public administration with 

its clients, whilst delivering its approximately 

2000 services, the resulting figure is of 

0.003%. This figure alone is testimony to 

the good service delivery provided by the 

public administration. A snapshot of the 

cases covered in this report is presented 

hereunder:

•  Of the 506 cases (329 cases in 2020 

plus 177 cases pre-2020) deemed as 

meriting further inquiry by the Parliamentary 

Ombudsman and the Commissioners, a 

substantial 65.4% (331 cases) were closed 

by the Ombudsman by the end of October 

2021.

•  From the 329 new cases received in 

2020, 242 cases (73.6%) were closed by the 

Office of the Parliamentary Ombudsman and 

Commissioners by the end of October 2021.

•  In 211 cases (that is 87.2% of closed 

cases), the investigation was closed without 

the presentation of any recommendations 

for corrective action to be taken by the 

management of the concerned public entity. 

Last year, the figure stood at 82% of cases 

closed.

•  25 other closed cases (10.3%) included 

recommendations which at the time of 

reporting had already been implemented or 

noted.

•  Altogether, 97.5% of all 
closed cases (236 from 
242 cases closed by the 
end of October 2021) were 
closed with the complaint 
being suitably addressed. 
The remaining 6 cases, 
representing 2.5% are 
cases requiring complex 
analysis, statutory or policy 
considerations.

•  Of the 74 cases still pending conclusion, 

only 18 are pending at Ministry level (out of 

which seven pertain to the Commissioner 

for Health and five cases pertain to the 

Commissioner for Environment and 

Planning). 50 cases are pending at 

Ombudsman, while the remaining six cases 

are suspended due to ongoing proceedings 

in a court or tribunal. 

•  The remaining 13 cases opened in 

2020 have been withdrawn either by the 

Ombudsman or the complainant.
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The function of the Ombudsman is to safeguard the rights of the citizen by recommending 

remedial action to alleviate any grievance or injustice suffered. However, lack of standards 

places the credibility of this important institution in jeopardy. On the other hand, the Public 

Service continues to look ahead with optimism. In 2022 it will embark on the first 5-year holistic 

strategy in its history, with the vision to achieve a service of excellence. The three key principles 

underpinning the strategy – Quality, Accountability and Sustainability – should likewise be adopted 

by institutions of oversight.

MARIO CUTAJAR

Principal Permanent Secretary and

Secretary to Cabinet
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The Report in Numbers

A statistical analysis was carried out to establish the status and outcomes of the caseload 

handled by the Office of the Ombudsman, including the three Commissioners, during January to 

December 2020.

Ministries and public entities were requested to submit to the Governance Action Directorate, a 

detailed outline of the status and outcome of each case identified in the Ombudsman’s Annual 

Report for 2020. Where necessary, further clarification was requested and secured. Each 

individual case was reviewed to ensure that details presented for publication respected the 

complainants’ privacy and that each case was suitably managed by the Ministry concerned.

Subsequently, the brief details of each case, the action taken by the ministries or entities 

concerned in the course of the investigation, and the conclusions or the recommendations made 

by the Office of the Ombudsman, where applicable and how these were acted upon, have been 

compiled and presented in this report, giving a full account of each individual case.

This introductory section presents a consolidated snapshot of this analysis. It provides an 

overview of the cases handled by the Parliamentary Ombudsman and the Commissioners during 

2020 and their status and / or outcomes by the end of October 2021.

Overview

CASES RECEIVED BY THE OFFICE OF 

THE PARLIAMENTARY OMBUDSMAN AND 

COMMISSIONERS IN 2020

During 2020, the Office of the Ombudsman (that is, the Parliamentary Ombudsman and the 

three Commissioners) investigated a total of 329 new complaints. An additional 177 cases were 

carried forward from previous years. Hence, the total caseload for the Office of the Parliamentary 

Ombudsman and Commissioners amounted to a total of 506 cases. This represents a decrease 

by 32 cases (or 6%) over the total caseload for 2019 which stood at 538 cases. Diagram 1 depicts 

the total caseload pertaining to the Office of the Parliamentary Ombudsman and Commissioners 

in 2020.
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Diagram 1

Further investigation reveals that of the total caseload of 506 complaints:

•    65.4% (331  cases) were closed during the reporting period. Of these: 

 

	 •    242 complaints made during 2020 were closed, representing 73.6% of the total 		

	       new 2020 caseload received, of which 97.5% were resolved amicably. 

	 •    89 other cases which pre-date 2020 were also closed, representing a 50.3% 			

	       decrease of the total pre-2020 pending cases. 

•    31.2% (158 cases) remain pending, comprising 74 (22.5%) of the new complaints and 84 (47.5%)    	

     of the pre-2020 cases. 12 of these cases are suspended due to pending court proceedings. Of the    	

     remaining 146 pending cases, 107 (73.3%) are pending at Ombudsman and 39 (26.7%) are pending 	

     at Ministry. 

•    17 cases (3.4%) were withdrawn by the Ombudsman or the complainant.

Diagram 2 indicates the status of complaints handled by the Ombudsman and Commissioners in 2020.
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Diagram 2
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Diagram 3

Diagram 3 indicates the status of pending cases. 

The analysis carried out regarding cases handled in 2020 shows that a significant number of cases 

have been closed by the Ombudsman and Commissioners once they received the management’s 

explanation and technical considerations of the case as processed by the Public Administration. In 

fact, in 258 of closed cases (77.9%), the investigation was closed without any recommendations being 

presented for corrective action to be taken by the management of the concerned public entity.

 

For another 13.6% of closed cases (that is 45 cases) by the time of reporting, the concerned public 

entity had implemented or noted the recommendations presented to it. Noted recommendations are 

adopted in future similar circumstances. This means that for all complaints considered by the Office of 

the Ombudsman and Commissioners in 2020, the complaint was suitably addressed in 91.5% of cases 

which is indicative of the level of quality exercised by the Public Administration in implementation, and 

of the accountability expected of each public employee.

The Report in Numbers
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Diagram 4

Diagram 4 depicts the status of the cases concluded by the Office of the Ombudsman.
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instances where the recommendation is contrary to law or the decision made by the Ombudsman is simply 

incorrect and implementing it would create a dangerous precedent and an injustice to others. The Ombudsman 

is given reasons by the ministry/entity concerned why a recommendation cannot be implemented, and in each of 

these cases the decision not to implement a recommendation was taken diligently after in-depth consideration.
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In conclusion, it has been established that notwithstanding the challenges posed by the pandemic 

during 2020 and 2021, the performance of the Public Administration has achieved a high rate of cases 

which required no specific corrective action – an encouraging rate of 77.9%.

CASES HANDLED BY THE PARLIAMENTARY 
OMBUDSMAN

Based on the Public Administration’s findings, the Parliamentary Ombudsman handled a total caseload 

of 226 cases during 2020, with 136 new cases (60% of the total caseload) and a further 90 cases from 

previous years (40% of the total caseload).

Further investigation reveals that of the total caseload of 226 complaints: 

•    59.7% (135 cases) were closed during the reporting period. Of these:

	 •    93 complaints made during 2020 were closed. This represents 68.9% of the total new 2020 	

	       caseload received.

	 •    Another 42 cases which pre-date 2020 were also closed, representing a 46.7% decrease in 	

	       the pre-2020 pending cases. 

•    38.5% (87 cases) remain pending comprising 42 (30.9%) of the new 2020 cases and 45 (50%) of 	

      the pre-2020 cases respectively. 

•    1.8% (4 cases) were cases which were withdrawn by the complainant. These comprise 1 case (0.7%) 	

      of the new 2020 cases and 3 (3.3%) of the pre-2020 cases.

The Report in Numbers
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Diagram 5 below maps the status (at the time of reporting) of the cases considered by the Parliamentary 

Ombudsman in 2020.
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Diagram 6
Diagram 6 identifies the outcome of cases investigated by the Parliamentary Ombudsman  and the degree to 

which the Public Administration implemented recommendations made.
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Our analysis of 135 cases closed from the total  of  the 2020 and pre-2020 caseload brings to the fore the 

significant number of cases that are concluded without the need for any detailed investigation on the part  

of the Parliamentary  Ombudsman.

In fact, in 111 (82.2%) of the closed cases, the Parliamentary Ombudsman either deemed management’s first 

explanatory account as sufficient to close the case without any recommendation for corrective action being 

necessary or even closed the cases without any further action.

The Public Administration accepted and implemented the recommendations made in 17 instances  

(12.6% of the closed cases). In 7 instances (5.2%), the proposed recommendation was not accepted. 
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Further investigation reveals that of the total caseload of 226 complaints:

•    87 cases (38.5% from the 2020 and pre-2020 caseload) remain pending conclusion. Of these:

	 •    Only six cases (6.9%) were still being processed by the Public Administration;

	 •    Four cases (4.6%) are suspended pending the outcome of court/tribunal proceedings;

	 •    The remaining 77 (88.5%) cases are still pending action from the Ombudsman.

It is with satisfaction to note that the analysis carried out indicates that, in the great majority of closed cases 

128 of 135 (94.8%), either the Public Administration was found to have acted correctly, or otherwise, where 

investigations have uncovered areas that could be improved on, the Public Administration implemented the 

recommendations made by the Parliamentary Ombudsman.

OVERVIEW: CASES RECEIVED OR HANDLED BY THE OFFICES OF THE 

COMMISSIONER FOR EDUCATION, COMMISSIONER FOR ENVIRONMENT & PLANNING 

AND THE COMMISSIONER FOR HEALTH.

Data analysed by the Public Administration shows that in 2020, together the Commissioners handled a total of 

280 cases. Of these, 193 (68.9%) were new cases while the remaining 87 (31.1%) pre-date 2020.

The caseload was distributed as follows:

•    Commissioner for Education:

	 •    40 new cases or 20.7% of new 2020 cases lodged with the three Commissioners.

	 •    4 pre-2020 cases or 4.6% of the total pre-2020 caseload.

•    Commissioner for Environment & Planning:

	 •    64 cases or 33.2% of the new cases lodged in 2020.

	 •    9 pre-2020 cases or 10.3% of the total pre-2020 caseload.

•    Commissioner for Health:

	 •    89 cases or 46.1% of the new cases lodged in 2020.

	 •    74 pre-2020 cases or 85.1% of the total pre-2020 caseload.

Further analysis sought to establish the current status of the total Commissioner caseload. As exhibited in 

Diagram 7, the majority of cases – 196 (70%) – had been closed by the time of reporting.

13 cases (4.6%) were withdrawn, either because the complaint was withdrawn by the complainant or otherwise 

the Commissioner’s Offices exercised their discretion to not launch an investigation.

The remaining 71 (25.4%) cases were pending at the time of reporting, 33 (46.5%) were pending at Ministry 

while 30 (42.3%) were pending at the Commissioners’ end. The remaining eight (11.3%) cases were suspended 

due to ongoing procedures in a court or tribunal.  

The Report in Numbers
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The Report in Numbers

Diagram 7
Diagram 7 identifies the status of the caseload handled by the Commissioners’ Offices during 2020.
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The ensuing Sections present a more specific assessment of the caseload handled by the Parliamentary 

Ombudsman and each of the Commissioners.
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 r
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 t
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h
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 d
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 r
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p
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ro
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 c
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 d
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 c
o

m
p

la
in

an
t 

h
ad

 
th

e
 r

e
q

ui
re

d
 h

e
ig

h
t 

an
d

 
co

n
tin

ue
d

 t
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n
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 f
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 r
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 c
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 c
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 c
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h
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 c
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 c
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b
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 r
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 p

ro
ce

ss
. A

 t
h

o
ro

ug
h

 e
xe

rc
is

e
 f

o
r 

th
e

 
co

m
p

ila
tio

n
 o

f 
d

at
a 

w
as

 c
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 b
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b
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h
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b
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 b
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 c
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 c
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, c
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 c
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 c
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 c
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 D
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b
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 r
e

as
o

n
s,

 
h

e
 w

as
 r
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 f
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 r
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 f
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 r
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 c
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 c
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 r
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 f
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 c
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 b
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 c
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h
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 t
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h
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b
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 f
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 b
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 b
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 b
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 c
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b
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h
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 d
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 c
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 b
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 C
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 r
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l b
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 c
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 b
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p
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 t
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 b
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 b
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 m
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 c
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 T
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p
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h
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 m
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 p
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R
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 t
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 d
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 d
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 c
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Cases handled by the Commissioner for Education

Diagram 9

Of the of the 31 concluded investigations: 

 

•	 In 21 instances (67.7%), no recommendations were made by the Commissioner or the case was 			 

	 closed upon receipt of the initial explanation by the Ministry concerned. 

•	 In 7 cases (22.6%), the recommendations made were either implemented (6 cases) at the time 			 

	 of reporting, or otherwise the recommendations were noted  (1 case). 

•	 In 3 cases (9.7%), the recommendations made by the Commissioner were not accepted.

This represents a significant rate of 90% of recommendations, or requests made by the CE, which were adopted 

and complied with, by the Public Administration.

30

23
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0

28

3

0
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2020                Pre-2020

1
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1

5

Closed cases Pending Cases Suspended cases Withdrawn cases

Data compiled by the Public Administration indicates that, during 2020, the Commissioner for Education (CE) 

referred 39 new cases to the Ministry for Education and 1 new case to the Office of the Prime Minister. In addition, 

four other cases from previous years, amount to a total caseload of 44 cases handled by the Commissioner for 

Education during 2020.

31 cases (28 new and 3 from previous years) from the total caseload handled in 2020 have been closed.  

This represents 70.5% of the 2020 caseload for the Commissioner. 

Six cases (13.6%) have been withdrawn by the complainants concerned.

Five (11.4%) case have been suspended by the Commissioner due to pending court or disciplinary proceedings.  

Two cases (4.5%) of the caseload remain pending at the time of reporting. Two of these cases are pending at 

Ministry and one case is pending at the Commissioner. One of these cases pre-date 2020.

Diagram 9 gives a breakdown of the status of cases handled by the Commissioner for Education.



233

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
1

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
a 

te
ac

h
e

r 
w

h
o

 u
se

d
 t

o
 t

e
ac

h
 in

 a
 s

ta
te

 
sc

h
o

o
l c

la
im

in
g

 t
h

at
 h

is
 c

h
ild

 
att

e
n

d
in

g
 t

h
e

 s
am

e
 s

ch
o

o
l w

as
 

b
e

in
g

 la
b

e
lle

d
 w

ith
o

u
t 

a 
so

lid
 

fo
un

d
at

io
n

. T
h

e
 c

o
m

p
la

in
an

t 
cl

ai
m

e
d

 h
e

 d
id

 n
o

t 
fin

d
 a

ny
 

su
p

p
o

rt
 f

ro
m

 M
FE

D
.  

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 1

9
 F

e
b

ru
ar

y 
2

0
2

0
, M

FE
D

 r
e

p
lie

d
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 1
5

 J
an

ua
ry

 2
0

2
0

. M
FE

D
 e

la
b

o
ra

te
d

 t
h

at
 

th
e

 s
ug

g
e

st
io

n
 o

f 
th

e
 S

e
n

io
r 

M
an

ag
e

m
e

n
t 

Te
am

 
(S

M
T

) 
th

at
 t

h
e

 c
h

ild
 n

e
e

d
s 

to
 u

n
d

e
rg

o
 a

 s
cr

e
e

n
in

g
 

p
ro

ce
ss

 w
as

 r
e

fu
se

d
 b

y 
th

e
 c

o
m

p
la

in
an

t 
an

d
 h

is
 

w
ife

. I
n

st
e

ad
, t

h
e

 p
ar

e
n

ts
 m

ad
e

 t
h

e
 r

e
q

ue
st

 s
o

 t
h

at
 

th
e

 S
M

T
 c

h
an

g
e

s 
th

e
 c

h
ild

’s
 c

la
ss

. M
FE

D
 e

xp
la

in
e

d
 

th
at

 t
h

e
 s

ch
o

o
l’s

 in
te

n
tio

n
 w

as
 n

o
t 

to
 la

b
e

l t
h

e
 

co
m

p
la

in
an

t’s
 s

o
n

 b
u

t 
to

 a
ct

 in
 t

h
e

 b
e

st
 in

te
re

st
 

o
f 

th
e

 c
h

ild
. M

o
re

o
ve

r, 
th

e
 M

in
is

tr
y 

cl
ai

m
s 

th
at

 t
h

e
 

co
m

p
la

in
an

t 
an

d
 h

is
 s

o
n

 c
h

an
g

e
d

 t
h

e
 s

ch
o

o
l u

p
o

n
 

re
q

ue
st

 m
ad

e
 b

y 
th

e
 c

o
m

p
la

in
an

t 
h

im
se

lf.
  

In
 t

h
e

 fi
n

al
 o

p
in

io
n

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
st

at
e

d
 t

h
at

 
th

e
 c

o
m

p
la

in
an

t 
re

fu
se

d
 t

o
 t

ak
e

 t
h

e
 p

ro
fe

ss
io

n
al

s’
 

ad
vi

ce
, a

n
d

 t
h

at
 h

e
 d

id
 n

o
t 

p
ro

vi
d

e
 s

o
un

d
 e

vi
d

e
n

ce
 

to
 s

ub
st

an
tia

te
 h

is
 a

rg
um

e
n

ts
.  

A
d

d
iti

o
n

al
ly

, t
h

e
 

C
o

m
m

is
si

o
n

e
r 

cl
ai

m
e

d
 t

h
at

 h
e

 d
id

 n
o

t 
fin

d
 a

ny
 

m
is

b
e

h
av

io
ur

 o
r 

la
ck

 o
f 

h
o

n
e

st
y 

o
n

 t
h

e
 p

ar
t 

o
f 

th
e

 
S

M
T.

  T
h

e
re

fo
re

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
d

id
 n

o
t 

up
h

o
ld

 
th

e
 c

o
m

p
la

in
t 

an
d

 c
lo

se
d

 t
h

e
 c

as
e

 o
n

 8
 M

ay
 2

0
2

0
.

C
lo

se
d

 a
ft

e
r 

th
e

 
m

an
ag

e
m

e
n

t 
re

p
lie

d
 

to
 o

n
e

 r
e

q
ue

st
 f

o
r 

in
fo

rm
at

io
n

.



234

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
2

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 r
e

fu
sa

l 
o

f 
th

e
 p

ro
vi

si
o

n
 o

f 
se

rv
ic

e
s 

to
 

ch
ild

re
n

 s
u

ff
e

rin
g

 f
ro

m
 a

u
tis

m
 

sp
e

ct
ru

m
 d

is
o

rd
e

r.

In
 r

e
la

tio
n

 t
o

 t
h

e
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 f

ro
m

 t
h

e
 

C
o

m
m

is
si

o
n

e
r 

o
n

 1
5

 J
an

ua
ry

 2
0

2
0

, M
FE

D
 r

e
p

lie
d

 
o

n
 2

6
 F

e
b

ru
ar

y 
2

0
2

0
 s

ta
tin

g
 t

h
at

 a
ft

e
r 

un
d

e
rg

o
in

g
 

th
e

 n
e

ce
ss

ar
y 

sc
re

e
n

in
g

, i
t 

re
su

lte
d

 t
h

at
 o

n
e

 o
f 

th
e

 
co

m
p

la
in

an
t’s

 c
h

ild
re

n
 n

e
e

d
s 

to
 h

av
e

 t
ra

n
sp

o
rt

 
su

p
e

rv
is

io
n

 a
n

d
 a

 L
e

ar
n

in
g

 S
up

p
o

rt
 E

d
uc

at
o

r 
(L

S
E

), 
w

h
ile

 b
o

th
 s

o
n

s 
ar

e
 t

o
 b

e
 a

ss
ig

n
e

d
 a

n
 L

S
E

. L
as

t 
su

m
m

e
r, 

th
e

 c
o

m
p

la
in

an
ts

 p
u

t 
fo

rw
ar

d
 a

 r
e

q
ue

st
 f

o
r 

su
p

e
rv

is
e

d
 t

ra
n

sp
o

rt
 f

o
r 

th
e

ir 
tw

o
 s

o
n

s,
 a

n
d

 f
o

r 
tw

o
 

se
p

ar
at

e
 s

ch
o

o
l o

ffi
ci

al
s 

to
 a

cc
o

m
p

an
y 

th
e

m
 a

lo
n

g
 

th
e

 w
ay

, t
h

us
 m

e
e

tin
g

 t
h

e
m

 a
t 

th
e

ir 
re

si
d

e
n

ce
 a

n
d

 
b

e
in

g
 w

ith
 t

h
e

m
 t

h
ro

ug
h

o
u

t 
th

e
 w

h
o

le
 jo

ur
n

ey
. M

FE
D

 
ex

p
la

in
e

d
 t

o
 t

h
e

 c
o

m
p

la
in

an
ts

 t
h

at
 t

h
e

 M
in

is
tr

y 
p

ro
vi

d
e

s 
so

le
ly

 o
n

-b
o

ar
d

 s
up

e
rv

is
io

n
 a

n
d

 t
h

at
 h

av
in

g
 o

n
e

-
to

-o
n

e
 s

up
p

o
rt

 in
 c

la
ss

 d
o

e
s 

n
o

t 
n

e
ce

ss
ar

ily
 m

e
an

 
th

at
 t

h
e

 s
tu

d
e

n
t 

sh
o

ul
d

 h
av

e
 t

ra
n

sp
o

rt
 s

up
e

rv
is

io
n

. 
B

e
si

d
e

s,
 t

h
e

re
 h

av
e

 n
ev

e
r 

b
e

e
n

 a
ny

 c
o

m
p

la
in

ts
 

re
g

ar
d

in
g

 t
h

e
ir 

so
n

s’
 b

e
h

av
io

ur
 w

h
ile

 b
e

in
g

 o
n

 t
h

e
 b

us
.  

M
FE

D
 a

ls
o

 p
ro

vi
d

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

ith
 a

 c
o

p
y 

o
f 

co
rr

e
sp

o
n

d
e

n
ce

 r
e

ce
iv

e
d

 f
ro

m
 t

h
e

 C
R

P
D

 c
o

n
fir

m
in

g
 

th
at

 t
h

e
 M

in
is

tr
y 

h
as

 c
o

n
d

uc
te

d
 t

h
e

 n
e

ce
ss

ar
y 

as
se

ss
m

e
n

ts
.  

O
n

 2
2

 O
ct

o
b

e
r 

2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
in

fo
rm

e
d

 t
h

e
 

M
in

is
tr

y 
th

at
 t

h
e

 c
o

m
p

la
in

an
ts

 d
o

 n
o

t 
in

te
n

d
 t

o
 p

ur
su

e
 

th
e

ir 
co

m
p

la
in

t 
fu

rt
h

e
r 

an
d

 t
h

e
re

fo
re

 c
lo

se
d

 t
h

e
 c

as
e.

 

C
lo

se
d

, c
as

e
 w

ith
d

ra
w

n
 

b
y 

th
e

 c
o

m
p

la
in

an
t



235

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
3

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

ar
is

in
g

 f
ro

m
 t

h
e

 f
ac

t 
th

at
 t

h
e

 
co

m
p

la
in

an
t’s

 s
tip

e
n

d
 a

n
d

 g
ra

n
t 

w
e

re
 

n
o

t 
g

o
in

g
 t

o
 b

e
 is

su
e

d
 u

n
til

 t
h

e
 S

tu
d

e
n

ts
’ 

M
ai

n
te

n
an

ce
 G

ra
n

ts
 B

o
ar

d
 (

S
M

B
G

) 
ve

rifi
e

s 
w

h
e

th
e

r 
sh

e
 is

 e
lig

ib
le

 f
o

r 
th

e
 

re
ce

ip
t 

o
f 

su
ch

 g
ra

n
t. 

T
h

e
 r

e
as

o
n

 w
as

 
th

at
 s

h
e

 s
p

e
n

t 
o

n
e

 y
e

ar
 a

b
ro

ad
 d

ur
in

g
 

w
h

ic
h

 s
h

e
 h

as
 n

o
t 

un
d

e
rt

ak
e

n
 a

ny
 

co
ur

se
s 

o
r 

w
o

rk
e

d
 in

 M
al

ta
.  

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 2

2
 M

ay
 2

0
2

0
, M

FE
D

 r
e

p
lie

d
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
fil

e
d

 o
n

 2
0

 
Ja

n
ua

ry
 2

0
2

0
. M

FE
D

 e
xp

la
in

e
d

 t
h

at
 in

 a
cc

o
rd

an
ce

 w
ith

 
th

e
 r

e
g

ul
at

io
n

s,
 o

n
e

 o
f 

th
e

 e
lig

ib
ili

ty
 c

rit
e

ria
 is

 a
 5

-y
e

ar
 

re
si

d
e

n
ce

 p
e

rio
d

 in
 M

al
ta

 b
e

fo
re

 c
o

m
m

e
n

ci
n

g
 t

h
e

 c
o

ur
se

. 
T

h
e

 c
o

m
p

la
in

an
t 

w
as

 o
n

 h
o

lid
ay

 f
o

r 
a 

w
h

o
le

 y
e

ar
, a

n
d

 
th

e
re

fo
re

 t
h

e
 S

M
G

B
 c

o
ul

d
 n

o
t 

ap
p

ro
ve

 t
h

e
 c

o
m

p
la

in
an

t’s
 

ap
p

lic
at

io
n

 f
o

r 
st

ud
e

n
ts

’ m
ai

n
te

n
an

ce
 g

ra
n

t. 
A

d
d

iti
o

n
al

ly
, 

th
e

 M
in

is
tr

y 
st

at
e

d
 t

h
at

 t
h

e
 c

o
m

p
la

in
an

t 
co

m
p

ar
e

d
 h

e
r 

ca
se

 w
ith

 t
h

at
 o

f 
o

th
e

r 
ap

p
lic

an
ts

 w
h

o
 d

id
 n

o
t 

h
av

e
 t

h
e

 
sa

m
e

 is
su

e.
  M

FE
D

 s
tr

e
ss

e
s 

th
at

 t
h

e
 B

o
ar

d
 d

id
 n

o
t 

ac
t 

d
iff

e
re

n
tly

 w
h

e
n

 d
e

al
in

g
 w

ith
 c

as
e

s 
si

m
ila

r 
to

 t
h

at
 o

f 
th

e
 

co
m

p
la

in
an

t. 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e
 o

n
 8

 J
un

e
 2

0
2

0
 s

in
ce

 
co

m
p

la
in

an
t 

d
id

 n
o

t 
re

p
ly

 t
o

 h
is

 r
e

q
ue

st
 f

o
r 

a 
re

ac
tio

n
 t

o
 

M
FE

D
’s

 r
e

p
ly

. 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
4

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
a 

st
ud

e
n

t 
w

rit
in

g
 

al
so

 o
n

 b
e

h
al

f 
o

f 
o

th
e

r 
st

ud
e

n
ts

 w
h

o
 

ar
e

 u
n

d
e

rt
ak

in
g

 t
h

e
 s

am
e

 c
o

ur
se

 
w

ith
 t

h
e

 U
o

M
. T

h
e

 c
o

m
p

la
in

an
ts

 w
e

re
 

in
fo

rm
e

d
 t

h
at

 t
h

ey
 a

re
 n

o
t 

e
lig

ib
le

 f
o

r 
th

e
 r

e
ce

ip
t 

o
f 

st
ud

e
n

ts
’ m

ai
n

te
n

an
ce

 
g

ra
n

t 
si

n
ce

 t
h

e
ir 

co
ur

se
 is

 c
la

ss
ifi

e
d

 
as

 M
Q

F 
Le

ve
l 5

.  
T

h
e

 s
tu

d
e

n
ts

 w
e

re
 

in
fo

rm
e

d
 t

h
at

 a
cc

o
rd

in
g

 t
o

 L
e

g
al

 N
o

tic
e

 
3

0
8

 o
f 

2
0

16
, o

n
e

 o
f 

th
e

 e
lig

ib
ili

ty
 c

rit
e

ria
 

to
 r

e
ce

iv
e

 a
 s

tip
e

n
d

 is
 u

n
d

e
rt

ak
in

g
 a

 
co

ur
se

 c
la

ss
ifi

e
d

 a
s 

M
Q

F 
Le

ve
l 6

 (
o

r 
h

ig
h

e
r)

.  
Fu

rt
h

e
rm

o
re

, t
h

e
 c

o
m

p
la

in
an

ts
 

cl
ai

m
e

d
 t

h
at

 s
ix

th
 f

o
rm

 s
tu

d
e

n
ts

 r
e

ce
iv

e
 

a 
st

ip
e

n
d

 e
ve

n
 t

h
o

ug
h

 t
h

e
 s

ub
je

ct
s 

th
ey

 
st

ud
y 

ar
e

 c
la

ss
ifi

e
d

 a
s 

M
Q

F 
Le

ve
l 5

. 
T

h
e

 c
o

m
p

la
in

an
ts

 a
d

d
e

d
 t

h
at

 s
tu

d
e

n
ts

 
co

n
d

uc
tin

g
 a

 s
im

ila
r 

co
ur

se
 w

ith
 U

o
M

 
cl

as
si

fie
d

 a
s 

M
Q

F 
Le

ve
l 5

 d
o

 r
e

ce
iv

e
 a

 
st

ip
e

n
d

.

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 t

h
e

 2
4

 M
ar

ch
 2

0
2

0
, t

h
e

 M
in

is
tr

y 
co

m
m

un
ic

at
e

d
 w

ith
 

th
e

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 2
8

 J
an

ua
ry

 2
0

2
0

, s
ta

tin
g

 t
h

at
 t

h
e

 c
as

e
 h

as
 

b
e

e
n

 s
o

lv
e

d
 b

e
ca

us
e

 t
h

e
ir 

st
ip

e
n

d
 a

p
p

lic
at

io
n

 w
as

 
ac

ce
p

te
d

. 

O
n

 8
 A

p
ril

 2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 
co

n
fir

m
e

d
 t

h
e

 c
as

e
 a

s 
cl

o
se

d
. 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n



236

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

12

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

re
la

tin
g

 t
o

 s
tu

d
e

n
ts

’ 
m

ai
n

te
n

an
ce

 g
ra

n
t. 

T
h

e
 

co
m

p
la

in
an

t 
cl

ai
m

s 
th

at
 h

e
 w

as
 

fo
un

d
 in

e
lig

ib
le

 f
o

r 
th

e
 r

e
ce

ip
t 

o
f 

th
is

 g
ra

n
t 

si
n

ce
 h

is
 in

co
m

e
 

ex
ce

e
d

s 
th

e
 s

tip
ul

at
e

d
 t

h
re

sh
o

ld
. 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
up

h
e

ld
 

th
e

 c
o

m
p

la
in

an
t’s

 r
e

q
ue

st
 t

o
 

b
e

 r
e

n
d

e
re

d
 e

lig
ib

le
 f

o
r 

th
e

 
m

ai
n

te
n

an
ce

 g
ra

n
t 

fr
o

m
 t

h
e

 
d

at
e

 o
f 

h
is

 o
rig

in
al

 a
p

p
lic

at
io

n
 

an
d

 is
 t

o
 b

e
 r

e
im

b
ur

se
d

 t
h

e
 

am
o

un
ts

 t
h

at
 a

re
 d

ue
 t

o
 h

im
 

til
l t

h
e

 d
at

e
 o

f 
h

is
 le

tt
e

r. 

In
 r

e
la

tio
n

 t
o

 t
h

e
 c

o
m

p
la

in
t 

lo
d

g
e

d
 o

n
 1

0
 M

ar
ch

 2
0

2
0

, 
M

FE
D

 r
e

p
lie

d
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 o

n
 1

4
 A

p
ril

 
2

0
2

0
 s

ta
tin

g
 t

h
at

 t
h

e
 c

o
m

p
la

in
an

t 
fa

ile
d

 t
o

 s
ub

m
it 

a 
p

ro
fit

 
an

d
 lo

ss
 s

ta
te

m
e

n
t 

e
n

d
o

rs
e

d
 b

y 
a 

ce
rt

ifi
e

d
 a

cc
o

un
ta

n
t. 

 
T

h
e

 M
in

is
tr

y 
ad

d
e

d
 t

h
at

 o
n

ce
 t

h
e

 c
o

m
p

la
in

an
t 

up
lo

ad
s 

th
e

 
af

o
re

m
e

n
tio

n
e

d
 d

o
cu

m
e

n
t, 

th
e

 S
M

G
B

 w
ill

 r
e

co
n

si
d

e
r 

th
e

 
ap

p
lic

at
io

n
.  

O
n

 1
6

 A
p

ril
 2

0
2

0
, t

h
e

 C
o

m
m

is
si

o
n

e
r 

p
ro

vi
d

e
d

 
M

FE
D

 w
ith

 a
 c

o
p

y 
o

f 
th

e
 c

o
m

p
la

in
an

t’s
 p

ro
fit

 a
n

d
 lo

ss
 

d
o

cu
m

e
n

t. 
 A

s 
p

e
r 

C
o

m
m

is
si

o
n

e
r’s

 r
e

q
ue

st
 M

FE
D

 s
up

p
lie

d
 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
ith

 t
h

e
 r

e
as

o
n

s 
an

d
 d

o
cu

m
e

n
ta

tio
n

 
b

ac
ki

n
g

 it
s 

o
rig

in
al

 d
e

ci
si

o
n

, m
ai

n
ly

 m
e

m
o

s 
is

su
e

d
 b

y 
th

e
 

B
o

ar
d

 r
e

g
ul

at
in

g
 s

e
lf-

e
m

p
lo

ye
d

 s
tu

d
e

n
ts

.  

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

p
lie

d
 o

n
 t

h
e

 1
6

 J
un

e
 2

0
2

0
 s

ta
tin

g
 t

h
at

 
m

e
m

o
s 

w
e

re
 n

o
t 

p
ub

lic
 a

n
d

 t
h

at
 t

h
e

 m
e

m
o

 c
o

ve
rin

g
 t

h
e

 
se

lf-
e

m
p

lo
ye

d
 h

ad
 n

o
 le

g
al

 b
as

is
 s

in
ce

 t
h

e
 R

e
g

ul
at

io
n

s 
d

id
 n

o
t 

m
ak

e
 a

ny
 r

e
fe

re
n

ce
 t

o
 s

uc
h

 li
m

its
 o

r 
e

m
p

o
w

e
r 

th
e

 
b

o
ar

d
 t

o
 r

e
g

ul
at

e
 s

uc
h

 m
att

e
r. 

 

In
 h

is
 fi

n
al

 o
p

in
io

n
 is

su
e

d
 o

n
 1

0
 J

ul
y 

2
0

2
0

, t
h

e
 

C
o

m
m

is
si

o
n

e
r 

ex
p

la
in

e
d

 t
h

at
 S

M
G

B
 w

as
 u

ltr
a 

vi
re

s 
w

h
e

n
 

it 
in

tr
o

d
uc

e
d

 t
h

e
 €

3
k 

th
re

sh
o

ld
 s

in
ce

 it
 d

o
e

s 
n

o
t 

e
m

an
at

e
 

fr
o

m
 t

h
e

 r
e

g
ul

at
io

n
s 

an
d

 w
as

 n
ev

e
r 

m
ad

e
 p

ub
lic

.  

T
h

e
 C

o
m

m
is

si
o

n
e

r, 
m

o
re

o
ve

r, 
e

n
tr

e
at

s 
M

FE
D

 t
o

 r
e

fr
ai

n
 f

ro
m

 
th

e
 u

n
fa

ir 
p

ro
ce

ss
 o

f 
ex

ce
e

d
in

g
 it

s 
au

th
o

rit
y 

w
ith

 r
e

g
ar

d
 t

o
 

th
e

 a
ss

e
ss

m
e

n
t 

o
f 

th
e

 fi
n

an
ci

al
 p

o
si

tio
n

 o
f 

ap
p

lic
an

ts
 a

n
d

 
th

e
ir 

d
is

q
ua

lifi
ca

tio
n

 if
 t

h
ey

 e
xc

e
e

d
 a

rb
itr

ar
y 

lim
its

 f
o

rt
hw

ith
. 

M
FE

D
 r

e
p

lie
d

 t
o

 C
o

m
m

is
si

o
n

e
r 

in
fo

rm
in

g
 h

im
 t

h
at

 h
is

 
re

co
m

m
e

n
d

at
io

n
 w

ill
 b

e
 im

p
le

m
e

n
te

d
.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
im

p
le

m
e

n
te

d
 



237

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

14

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 lo
ss

 o
f 

sa
la

ry
 

sc
al

e
 p

ro
g

re
ss

io
n

 a
n

d
 in

cr
e

m
e

n
ts

 a
ft

e
r 

th
e

 c
o

m
p

la
in

an
t, 

w
h

o
 is

 a
 q

ua
lifi

e
d

 
te

ac
h

e
r, 

m
o

ve
d

 f
ro

m
 a

 c
h

ur
ch

 s
ch

o
o

l t
o

 
a 

g
o

ve
rn

m
e

n
t 

sc
h

o
o

l. 
 

N
o

 r
e

co
m

m
e

n
d

at
io

n
In

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 1
6

 M
ar

ch
 2

0
2

0
, 

M
FE

D
 r

e
p

lie
d

 o
n

 t
h

e
 3

1 
A

ug
us

t 
2

0
2

0
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r. 

M
FE

D
 e

xp
la

in
e

d
 t

h
at

 t
h

e
 B

rid
g

in
g

 a
g

re
e

m
e

n
t 

w
as

 p
u

t 
in

to
 

fo
rc

e
 w

e
ll 

aft
e

r 
co

m
p

la
in

an
t’s

 m
o

ve
 t

o
 a

 S
ta

te
 S

ch
o

o
l. 

 
T

h
is

 w
as

 a
ls

o
 t

h
e

 c
as

e
 w

ith
 t

h
e

 s
e

ct
o

ra
l a

g
re

e
m

e
n

t, 
an

d
 

b
o

th
 w

e
re

 n
o

t 
re

tr
o

ac
tiv

e.
 C

o
m

m
is

si
o

n
e

r 
ag

re
e

d
 t

h
at

 b
o

th
 

ag
re

e
m

e
n

ts
 c

o
ul

d
 n

o
t 

b
e

 a
p

p
lie

d
 r

e
tr

o
ac

tiv
e

ly
 a

n
d

 c
lo

se
d

 
th

e
 c

as
e

 o
n

 1
5

 S
e

p
te

m
b

e
r 

2
0

2
0

.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
(M

FE
D

)

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

15

A
 c

o
m

p
la

in
t 

re
la

tin
g

 t
o

 s
tu

d
e

n
ts

’ 
m

ai
n

te
n

an
ce

 g
ra

n
t. 

T
h

e
 c

o
m

p
la

in
an

t 
cl

ai
m

e
d

 t
h

at
 e

ve
n

 t
h

o
ug

h
 s

h
e

 p
ro

vi
d

e
d

 
th

e
 n

e
ce

ss
ar

y 
in

fo
rm

at
io

n
 w

h
e

n
 

ap
p

ly
in

g
 f

o
r 

th
is

 g
ra

n
t 

in
 N

o
ve

m
b

e
r 

2
0

19
, 

sh
e

 h
as

 n
o

t 
re

ce
iv

e
d

 a
 c

o
n

cl
us

iv
e

 r
e

p
ly

 
as

 y
e

t.

N
o

 r
e

co
m

m
e

n
d

at
io

n
M

FE
D

 r
e

p
lie

d
 o

n
 2

3
 M

ar
ch

 2
0

2
0

, t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 s
ta

tin
g

 t
h

at
 t

h
e

 c
o

m
p

la
in

an
t’s

 a
p

p
lic

at
io

n
 

w
as

 n
o

t 
re

fu
se

d
 b

u
t 

sh
e

 w
as

 a
sk

e
d

 t
o

 p
ro

vi
d

e
 e

vi
d

e
n

ce
 

th
at

 s
h

e
 h

as
 b

e
e

n
 li

vi
n

g
 in

 M
al

ta
 f

o
r 

a 
p

e
rio

d
 o

f 
5

 y
e

ar
s.

  
S

ub
se

q
ue

n
tly

, t
h

e
 M

in
is

tr
y 

in
fo

rm
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

th
at

 
th

e
 c

o
m

p
la

in
an

t’s
 r

e
si

d
e

n
ce

 p
e

rio
d

 c
o

ul
d

 n
o

t 
b

e
 v

e
rifi

e
d

 
co

m
p

le
te

ly
 b

y 
m

e
an

s 
o

f 
th

e
 d

o
cu

m
e

n
ts

 s
h

e
 p

re
se

n
te

d
. 

H
o

w
ev

e
r, 

th
e

 S
M

G
B

 d
e

ci
d

e
d

 t
h

at
 s

in
ce

 t
h

e
 d

is
cr

e
p

an
ci

e
s 

ar
e

 s
m

al
l i

t 
w

o
ul

d
 b

e
 r

e
ad

y 
to

 a
cc

e
p

t 
an

 a
ffi

d
av

it.
 O

n
 t

h
e

 
2

6
 M

ay
 2

0
2

0
, M

FE
D

 in
fo

rm
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

th
at

 
th

e
 c

o
m

p
la

in
an

t 
su

b
m

itt
e

d
 t

h
e

 n
e

ce
ss

ar
y 

d
o

cu
m

e
n

t 
an

d
 

th
e

re
fo

re
 h

e
 w

ill
 b

e
 e

lig
ib

le
 f

o
r 

th
e

 m
ai

n
te

n
an

ce
 g

ra
n

t. 
A

s 
a 

re
su

lt 
th

e
 C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e
 t

h
e

 f
o

llo
w

in
g

 d
ay

. 
 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n



238

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
6

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

ar
is

in
g

 f
ro

m
 t

h
e

 
fa

ct
 t

h
at

 a
 M

as
te

r 
o

f 
A

d
vo

ca
cy

 
st

ud
e

n
t 

is
 c

la
im

in
g

 t
h

at
 t

h
e

 
ex

am
in

e
rs

 d
id

 n
o

t 
co

n
su

lt 
h

is
 fi

n
al

 
d

ra
ft

 o
f 

w
o

rk
 t

h
e

re
b

y 
as

cr
ib

in
g

 a
 

lo
w

e
r 

m
ar

k 
th

an
 m

e
rit

e
d

.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

O
n

 2
5

 M
ar

ch
 2

0
2

0
, M

FE
D

 s
e

n
t 

a 
re

p
ly

 t
o

 C
o

m
m

is
si

o
n

e
r 

re
la

tin
g

 t
o

 c
o

m
p

la
in

t 
lo

d
g

e
d

 o
n

 1
4

 F
e

b
ru

ar
y 

2
0

2
0

.  
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

    
    

  
O

n
 2

9
 A

p
ril

 2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 w
as

 
in

fo
rm

e
d

 t
h

at
 t

h
e

 s
tu

d
e

n
t 

h
as

 c
ar

rie
d

 o
u

t 
se

ve
ra

l c
h

an
g

e
s 

to
 t

h
e

 t
e

rm
 p

ap
e

r, 
aft

e
r 

b
e

in
g

 a
sk

e
d

 t
o

 d
o

 s
o

 b
y 

th
e

 D
e

an
 

o
f 

th
e

 F
ac

ul
ty

 o
f 

La
w

s.
 In

 r
e

la
tio

n
 t

o
 t

h
is

 t
h

e
 s

tu
d

e
n

ts
 

ar
e

 s
o

m
e

tim
e

s 
as

ke
d

 t
o

 a
m

e
n

d
 t

h
e

 t
ex

t 
to

 im
p

ro
ve

 t
h

e
 

ac
ad

e
m

ic
 o

u
tp

u
t, 

b
u

t 
th

is
 d

o
e

s 
n

o
t 

au
to

m
at

ic
al

ly
 le

ad
 t

o
 a

n
 

in
cr

e
as

e
 in

 t
h

e
 m

ar
k.

 

O
n

 9
 J

un
e

 2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
se

n
t 

a 
le

tt
e

r 
o

f 
cl

o
su

re
 t

o
 t

h
e

 c
o

m
p

la
in

an
t 

in
fo

rm
in

g
 h

im
 t

h
at

 t
h

ro
ug

h
 

co
rr

e
sp

o
n

d
e

n
ce

 r
e

ce
iv

e
d

 f
ro

m
 t

h
e

 U
n

iv
e

rs
ity

 it
 w

as
 

o
b

se
rv

e
d

 t
h

at
 t

h
e

 In
st

itu
tio

n
 fo

llo
w

e
d

 t
h

e
 c

o
rr

e
ct

 p
ro

ce
d

ur
e

 
st

ip
ul

at
e

d
 b

y 
its

 p
ub

lis
h

e
d

 r
e

g
ul

at
io

n
s 

an
d

 c
o

m
m

itt
e

d
 n

o
 

ac
t 

w
h

ic
h

 c
an

 b
e

 c
o

n
si

d
e

re
d

 a
s 

b
e

in
g

 p
re

ju
d

ic
ia

l t
o

 t
h

e
 

co
m

p
la

in
an

t’s
 in

te
re

st
s.

 T
h

e
 C

o
m

m
is

si
o

n
e

r 
al

so
 d

re
w

 
th

e
 c

o
m

p
la

in
an

t’s
 a

tt
e

n
tio

n
 t

o
 S

.L
. 3

8
5

.0
1 

o
f 

th
e

 L
aw

s 
o

f 
M

al
ta

, A
rt

ic
le

 1
8

 (
2

) 
w

h
ic

h
 b

ar
s 

h
im

 f
ro

m
 e

va
lu

at
in

g
 t

h
e

 
ap

p
ro

p
ria

te
n

e
ss

 o
f 

m
ar

ks
 a

ss
ig

n
e

d
 t

o
 s

tu
d

e
n

ts
’ a

ca
d

e
m

ic
 

w
o

rk
 b

y 
th

e
 p

e
rt

in
e

n
t 

B
o

ar
d

s 
o

f 
th

e
 U

n
iv

e
rs

ity
. A

s 
a 

re
su

lt,
 

th
e

 C
o

m
m

is
si

o
n

e
r 

co
ul

d
 n

o
t 

su
st

ai
n

 t
h

e
 c

la
im

 a
n

d
 c

lo
se

d
 

th
e

 c
as

e.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 



239

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

11

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

la
w

 
st

ud
e

n
t 

w
h

o
 c

la
im

e
d

 t
h

at
 a

n
 

ar
b

itr
ar

y 
ch

an
g

e
 o

f 
th

e
si

s 
tit

le
 

b
y 

th
e

 D
o

ct
o

ra
l B

o
ar

d
 o

f 
th

e
 

U
n

iv
e

rs
ity

 p
re

ju
d

ic
e

d
 h

is
 c

h
an

ce
s 

o
f 

it 
b

e
in

g
 a

cc
e

p
te

d
 f

o
r 

a 
P

h
.D

. 
T

h
e

 C
o

m
p

la
in

an
t 

h
ad

 s
ub

m
itt

e
d

 
h

is
 p

ro
p

o
sa

l f
o

r 
th

e
 a

w
ar

d
 o

f 
a 

P
h

.D
. D

e
g

re
e

 t
o

 t
h

e
 F

ac
ul

ty
 o

f 
La

w
s 

in
 2

0
11

 b
y 

re
g

is
te

rin
g

 f
o

r 
an

 M
.P

h
il.

 a
n

d
 t

h
e

n
 r

e
q

ue
st

e
d

 
tr

an
sf

e
r 

o
f 

h
is

 w
o

rk
 t

o
 P

h
.D

. l
ev

e
l. 

Fo
llo

w
in

g
 a

n
 a

cc
e

p
ta

n
ce

 le
tt

e
r, 

th
e

 B
o

ar
d

 o
f 

E
xa

m
in

e
rs

 a
sk

e
d

 
h

im
 t

o
 r

ev
is

e
 a

n
d

 c
ro

p
 h

is
 t

itl
e,

 
g

iv
in

g
 h

im
 1

2
 m

o
n

th
s 

to
 t

e
rm

in
at

e
 

h
is

 t
h

e
si

s.
 T

h
e

 c
o

m
p

la
in

an
t 

p
re

se
n

te
d

 t
h

e
 t

h
e

si
s 

to
 t

h
e

 B
o

ar
d

 
o

f 
E

xa
m

in
e

rs
 w

ith
 t

h
e

 r
ev

is
e

d
 t

itl
e

 
an

d
 w

as
 t

o
ld

 t
h

at
 h

is
 w

o
rk

 w
o

ul
d

 
n

o
t 

q
ua

lif
y 

fo
r 

an
 M

.P
h

il.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

O
n

 2
9

 A
p

ril
 2

0
2

0
, U

o
M

 s
e

n
t 

a 
re

p
ly

 t
o

 C
o

m
m

is
si

o
n

e
r 

re
la

tin
g

 t
o

 c
o

m
p

la
in

t 
lo

d
g

e
d

 b
y 

th
e

 la
w

 s
tu

d
e

n
t 

o
n

 9
 

M
ar

ch
 2

0
2

0
. U

o
M

 e
la

b
o

ra
te

d
 a

b
o

u
t 

a 
le

tt
e

r 
re

ce
iv

e
d

 o
n

 
24

 F
e

b
ru

ar
y 

2
0

2
0

 f
ro

m
 t

h
e

 c
o

m
p

la
in

an
t 

ex
p

la
in

in
g

 in
 

d
e

ta
il 

th
e

 c
h

ro
n

o
lo

g
y 

o
f 

ev
e

n
ts

 a
ft

e
r 

th
e

 P
H

.D
. a

p
p

lic
at

io
n

 
w

as
 a

cc
e

p
te

d
 b

y 
U

n
iv

e
rs

ity
 S

e
n

at
e

 o
n

 1
7 

M
ay

 2
0

12
 a

n
d

 
a 

su
b

se
q

ue
n

t 
le

tt
e

r 
o

f 
ac

ce
p

ta
n

ce
 t

h
at

 w
as

 is
su

e
d

 w
ith

 
e

ff
e

ct
 f

ro
m

 1
 J

un
e

 2
0

12
 in

fo
rm

in
g

 t
h

e
 c

o
m

p
la

in
an

t 
th

at
 

th
e

 U
n

iv
e

rs
ity

 S
e

n
at

e
 h

ad
 a

cc
e

p
te

d
 t

h
e

 P
h

.D
. a

p
p

lic
at

io
n

. 
T

h
e

 le
tt

e
r 

al
so

 r
e

fe
rs

 t
o

 t
h

e
 p

ro
ce

d
ur

al
 a

rr
an

g
e

m
e

n
ts

 t
h

at
 

w
e

re
 f

o
llo

w
e

d
 w

h
e

n
 t

h
e

 c
o

m
p

la
in

an
t 

su
b

m
itt

e
d

 t
h

e
si

s 
fo

r 
ex

am
in

at
io

n
. A

ft
e

r 
th

e
 s

ai
d

 le
tt

e
r, 

U
o

M
 c

la
rifi

e
d

 t
h

at
 

R
e

g
ul

at
io

n
 3

7 
o

f 
th

e
 P

h
.D

. R
e

g
ul

at
io

n
s 

st
ip

ul
at

e
s 

th
at

 a
t 

th
is

 s
ta

g
e

 a
 t

ra
n

sf
e

r 
o

f 
re

g
is

tr
at

io
n

 f
ro

m
 M

. P
h

il.
 D

e
g

re
e

 t
o

 
th

e
 P

H
.D

. D
e

g
re

e
 is

 a
llo

w
e

d
 if

 a
n

 a
d

 h
o

c 
b

o
ar

d
 a

p
p

o
in

te
d

 
b

y 
th

e
 F

ac
ul

ty
 B

o
ar

d
 o

f 
La

w
s 

co
n

si
d

e
rs

 t
h

at
 t

h
e

 w
o

rk
 

p
e

rf
o

rm
e

d
 s

o
 f

ar
 h

as
 t

h
e

 p
o

te
n

tia
l t

o
 r

e
ac

h
 P

h
.D

. s
ta

n
d

ar
d

. 
It 

d
o

e
s 

n
o

t 
in

 a
ny

 w
ay

 m
e

an
 t

h
at

 t
h

e
 s

tu
d

e
n

t 
is

 d
e

fin
ite

ly
 

g
o

in
g

 t
o

 b
e

 a
w

ar
d

e
d

 t
h

e
 P

H
.D

. d
e

g
re

e.
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

O
n

 3
0

 A
p

ril
 2

0
2

0
 C

o
m

m
is

si
o

n
e

r 
n

o
tifi

e
d

 t
h

e
 c

o
m

p
la

in
an

t 
ab

o
u

t 
th

e
 U

n
iv

e
rs

ity
’s

 r
e

sp
o

n
se

 t
o

 h
is

 le
tt

e
r. 

  O
n

 8
 J

ul
y 

2
0

2
0

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
in

fo
rm

e
d

 t
h

e
 U

o
M

 t
h

at
 

th
e

 c
o

m
p

la
in

t 
is

 p
ar

tly
 u

p
h

e
ld

 a
n

d
 e

xp
re

ss
e

d
 h

is
 fi

n
al

 
o

p
in

io
n

 b
y 

p
o

in
tin

g
 o

u
t 

th
at

 U
o

M
 f

ai
le

d
 in

 d
ra

w
in

g
 t

h
e

 
co

m
p

la
in

an
t’s

 a
tt

e
n

tio
n

 t
o

 t
h

e
 in

ad
e

q
ua

cy
 o

f 
h

is
 s

ug
g

e
st

e
d

 
tit

le
 in

 t
im

e
ly

 f
as

h
io

n
, a

n
d

 t
h

at
 t

h
e

 la
te

n
e

ss
 o

f 
th

e
 d

e
m

an
d

 
fo

r 
a 

m
o

re
 a

p
p

ro
p

ria
te

 t
itl

e
 c

au
se

d
 d

is
ap

p
o

in
tm

e
n

t 
an

d
 

a 
ce

rt
ai

n
 a

m
o

un
t 

o
f 

co
n

st
e

rn
at

io
n

 t
o

 t
h

e
 c

o
m

p
la

in
an

t. 
H

o
w

ev
e

r, 
su

ch
 la

te
n

e
ss

 d
id

 n
o

t 
in

 a
ny

 m
at

e
ria

l s
e

n
se

 
im

p
in

g
e

 o
n

 t
h

e
 q

ua
lit

y 
o

f 
h

is
 fi

n
al

 d
ra

ft
. T

h
e

 C
o

m
m

is
si

o
n

e
r 

su
g

g
e

st
e

d
 t

h
at

 t
h

e
 U

o
M

 g
iv

e
s 

m
o

re
 im

p
o

rt
an

ce
 t

o
 t

h
e

 
su

ita
b

ili
ty

 o
f 

th
e

 t
h

e
si

s 
tit

le
s.

   
   

 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 



240

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

13

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

M
as

te
r 

o
f 

A
d

vo
ca

cy
 s

tu
d

e
n

t 
w

h
o

 a
lle

g
e

d
 

th
at

 t
h

e
 C

h
ai

rp
e

rs
o

n
 f

ai
le

d
 h

e
r 

d
is

se
rt

at
io

n
 t

w
ic

e
 d

ue
 t

o
 p

e
rs

o
n

al
 

m
o

tiv
e

s.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

U
o

M
 r

e
p

lie
d

 t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 o
n

 1
7 

A
p

ril
 2

0
2

0
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 1
0

 
M

ar
ch

 2
0

2
0

. T
h

e
 U

o
M

, s
ta

te
d

 t
h

at
 t

h
e

 B
o

ar
d

 o
f 

E
xa

m
in

e
rs

 
co

n
cl

ud
e

d
 t

h
at

 t
h

e
 d

is
se

rt
at

io
n

 d
o

e
s 

n
o

t 
ad

d
re

ss
 a

ll 
th

e
 

re
q

ui
re

d
 a

sp
e

ct
s.

 T
h

e
 s

tu
d

e
n

t 
w

as
 a

sk
e

d
 t

o
 r

e
su

b
m

it 
th

e
 d

is
se

rt
at

io
n

 a
cc

o
rd

in
g

 t
o

 t
h

e
 c

h
an

g
e

s 
m

e
n

tio
n

e
d

 in
 

th
e

 r
e

p
o

rt
. H

o
w

ev
e

r, 
fo

llo
w

in
g

 r
e

su
b

m
is

si
o

n
, t

h
e

 B
o

ar
d

 
o

f 
E

xa
m

in
e

rs
 c

o
n

cl
ud

e
d

 t
h

at
 e

ve
n

 t
h

o
ug

h
 t

h
e

 s
tu

d
e

n
t 

tr
ie

d
 t

o
 a

d
d

re
ss

 t
h

e
 a

sp
e

ct
s 

m
e

n
tio

n
e

d
 in

 t
h

e
 p

re
vi

o
us

 
re

p
o

rt
, o

ve
ra

ll,
 t

h
e

 d
is

se
rt

at
io

n
 w

as
 s

til
l b

e
lo

w
 s

ta
n

d
ar

d
.  

A
n

 a
d

d
iti

o
n

al
 e

xa
m

in
e

r 
co

n
fir

m
e

d
 in

 a
 d

e
ta

ile
d

 r
e

p
o

rt
 t

h
at

 
th

e
re

 a
re

 n
o

 s
o

lid
 g

ro
un

d
s 

ju
st

ify
in

g
 a

 c
h

an
g

e
 in

 t
h

e
 o

rig
in

al
 

m
ar

k.
  M

o
re

o
ve

r, 
U

o
M

 c
la

im
e

d
 t

h
at

 t
h

e
 a

lle
g

at
io

n
s 

th
at

 t
h

e
 

C
h

ai
r 

o
f 

th
e

 B
o

ar
d

 o
f 

E
xa

m
in

e
rs

 a
ct

e
d

 u
n

p
ro

fe
ss

io
n

al
ly

 
an

d
 h

as
 a

 c
o

n
fli

ct
 o

f 
in

te
re

st
 a

re
 u

n
fo

un
d

e
d

 a
s 

th
e

 m
ar

k 
g

iv
e

n
 t

o
 t

h
e

 s
tu

d
e

n
t 

b
o

th
 a

ft
e

r 
th

e
 fi

rs
t 

an
d

 s
e

co
n

d
 

su
b

m
is

si
o

n
 w

as
 e

n
d

o
rs

e
d

 b
y 

al
l t

h
e

 m
e

m
b

e
rs

 o
f 

th
e

 B
o

ar
d

 
o

f 
E

xa
m

in
e

rs
, a

n
d

 t
h

e
 r

e
su

lt 
w

as
 c

o
n

fir
m

e
d

 a
ls

o
 b

y 
an

 
ad

d
iti

o
n

al
 e

xa
m

in
e

r. 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

O
n

 2
6

 M
ay

 2
0

2
0

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
n

o
tifi

e
d

 U
o

M
 t

h
at

 
in

ve
st

ig
at

io
n

s 
in

to
 t

h
e

 c
as

e
 a

re
 b

e
in

g
 d

is
co

n
tin

ue
d

 s
in

ce
 

th
e

 c
o

m
p

la
in

an
t 

h
as

 f
ai

le
d

 t
o

 r
e

p
ly

 t
w

ic
e

 t
o

 r
e

q
ue

st
s 

fo
r 

h
e

r 
re

sp
o

n
se

 t
o

 e
m

ai
ls

 s
e

n
t 

b
y 

U
o

M
. T

h
e

re
fo

re
, t

h
e

 c
as

e
 is

 
co

n
si

d
e

re
d

 a
s 

cl
o

se
d

. 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   

C
lo

se
d

 a
ft

e
r 

th
e

 
m

an
ag

e
m

e
n

t 
re

p
lie

d
 t

o
 o

n
e

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n

.



241

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

16

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
tw

o
 s

tu
d

e
n

ts
’ 

re
p

re
se

n
ta

tiv
e

s 
cl

ai
m

in
g

 t
h

at
 t

h
e

 D
e

an
 

re
je

ct
e

d
 t

h
e

 w
o

rk
in

g
 a

rr
an

g
e

m
e

n
ts

 f
o

r 
th

e
 J

un
e

 2
0

2
0

 e
xa

m
in

at
io

n
s 

w
h

ic
h

 w
e

re
 

p
u

t 
fo

rw
ar

d
 b

y 
a 

D
e

p
ar

tm
e

n
t 

w
ith

in
 t

h
e

 
sa

m
e

 F
ac

ul
ty

. T
h

ey
 a

ls
o

 c
la

im
 t

h
at

 t
h

e
 

p
o

st
p

o
n

e
m

e
n

t 
o

f 
al

l e
xa

m
in

at
io

n
s 

to
 

S
e

p
te

m
b

e
r 

2
0

2
0

 is
 b

as
e

d
 o

n
 c

o
n

je
ct

ur
e

 
an

d
 w

ill
 m

iti
g

at
e

 t
h

e
ir 

ch
an

ce
s 

o
f 

g
ra

d
ua

tin
g

 in
 N

o
ve

m
b

e
r 

2
0

2
0

, a
n

d
 

o
f 

o
b

ta
in

in
g

 t
h

e
ir 

w
ar

ra
n

t 
to

 p
ra

ct
ic

e
 

th
e

ir 
p

ro
fe

ss
io

n
 w

ith
in

 t
h

e
 e

xp
e

ct
e

d
 

tim
e

fr
am

e
s.

O
n

 2
7 

M
ay

 2
0

2
0

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

rw
ar

d
e

d
 U

o
M

 a
n

 
e

m
ai

l r
e

ce
iv

e
d

 f
ro

m
 t

h
e

 c
o

m
p

la
in

an
ts

 in
 r

e
la

tio
n

 t
o

 t
h

e
 

co
m

p
la

in
t 

fil
e

d
 o

n
 2

2
 A

p
ril

 2
0

2
0

. T
h

e
 c

o
m

p
la

in
an

ts
 t

h
an

ke
d

 
th

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
h

is
 in

vo
lv

e
m

e
n

t 
an

d
 in

fo
rm

e
d

 h
im

 o
f 

th
e

ir 
d

e
ci

si
o

n
 n

o
t 

to
 p

ro
ce

e
d

 w
ith

 t
h

e
ir 

co
m

p
la

in
t 

o
n

 t
h

e
 

g
ro

un
d

s 
th

at
 t

h
e

 s
itu

at
io

n
 w

ith
in

 t
h

e
 F

ac
ul

ty
 h

ad
 g

e
n

e
ra

lly
 

im
p

ro
ve

d
. I

n
 v

ie
w

 o
f 

th
is

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
co

n
si

d
e

re
d

 t
h

e
 

ca
se

 c
lo

se
d

. 

C
lo

se
d

, c
as

e
 

w
ith

d
ra

w
n

 b
y 

th
e

 
co

m
p

la
in

an
ts

.



242

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
5

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
a 

S
e

n
io

r 
Le

ct
ur

e
r 

al
le

g
in

g
 t

h
at

 M
C

A
S

T
 w

e
re

 o
b

st
ru

ct
in

g
 

h
im

 f
ro

m
 d

ev
e

lo
p

in
g

 f
ur

th
e

r 
h

is
 

p
ro

fe
ss

io
n

al
 w

o
rk

 a
t 

M
C

A
S

T
 b

y 
fa

ili
n

g
 

to
 p

u
t 

in
to

 p
ra

ct
ic

e
 t

h
e

 a
p

p
ro

p
ria

te
 

p
ro

ce
d

ur
e

s.
  A

d
d

iti
o

n
al

ly
, t

h
e

 
co

m
p

la
in

an
t 

is
 a

lle
g

in
g

 t
h

at
 M

C
A

S
T

 
h

as
 e

n
g

ag
e

d
 in

 m
al

p
ra

ct
ic

e
s 

w
h

e
n

 it
 

w
ith

d
re

w
 t

w
o

 in
te

rn
al

 c
al

ls
 f

ro
m

 t
h

e
 

p
o

rt
al

 f
o

r 
ap

p
lic

at
io

n
s.

O
n

 2
5

 F
e

b
ru

ar
y 

2
0

2
0

, M
C

A
S

T
 r

e
p

lie
d

 t
o

 t
h

e
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 o

n
 1

1 
Fe

b
ru

ar
y 

2
0

2
0

, s
ta

tin
g

 t
h

at
 r

e
se

ar
ch

 is
 a

 
p

rio
rit

y 
w

ith
in

 t
h

e
 C

o
lle

g
e,

 a
n

d
 t

h
at

 t
h

e
 C

o
lle

g
e

 c
o

n
st

an
tly

 
in

ve
st

s 
in

 h
um

an
 a

n
d

 fi
n

an
ci

al
 r

e
so

ur
ce

s 
re

q
ui

re
d

 f
o

r 
re

se
ar

ch
 p

ur
p

o
se

s.
  M

C
A

S
T

 c
la

im
s 

th
at

 t
h

e
 C

o
lle

g
e

 
m

us
t 

p
u

t 
in

to
 p

ra
ct

ic
e

 s
ev

e
ra

l c
h

e
ck

s 
an

d
 b

al
an

ce
s 

an
d

 
h

as
 t

o
 a

b
id

e
 b

y 
th

e
 r

e
g

ul
at

io
n

s.
  A

s 
re

g
ar

d
s 

th
e

 in
te

rn
al

 
ca

lls
 f

o
r 

ap
p

lic
at

io
n

, M
C

A
S

T
 s

ta
te

s 
th

at
 t

h
e

 c
o

m
p

la
in

an
t 

ac
kn

o
w

le
d

g
e

d
 t

h
at

 t
w

o
 in

te
rn

al
 c

al
l w

e
re

 w
ith

d
ra

w
n

 a
n

d
 

n
o

t 
ju

st
 t

h
e

 o
n

e
 h

e
 w

as
 in

te
re

st
e

d
 in

.

M
o

re
o

ve
r, 

M
C

A
S

T
 s

ta
te

s 
th

at
 t

h
e

 r
e

as
o

n
 f

o
r 

w
ith

d
ra

w
in

g
 

th
is

 c
al

l i
s 

th
at

 t
h

e
 f

o
rm

e
r 

D
ire

ct
o

r 
w

ith
d

re
w

 h
is

 r
e

si
g

n
at

io
n

 
le

tt
e

r. 
 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 c
o

m
m

un
ic

at
e

d
 w

ith
 

M
C

A
S

T
 o

n
 2

5
 M

ay
 2

0
2

0
 r

e
co

m
m

e
n

d
in

g
 t

h
at

 a
 m

e
e

tin
g

 
is

 s
e

t 
up

 b
e

tw
e

e
n

 a
ll 

co
n

ce
rn

e
d

 p
ar

tie
s.

 C
o

m
m

is
si

o
n

e
r 

re
ce

iv
e

d
 a

n
 e

m
ai

l f
ro

m
 c

o
m

p
la

in
an

t 
st

at
in

g
 t

h
at

 f
o

llo
w

in
g

 
a 

m
e

e
tin

g
 w

ith
 M

C
A

S
T

 m
an

ag
e

m
e

n
t 

n
o

 a
g

re
e

m
e

n
t 

w
as

 
re

ac
h

e
d

.  
O

n
 1

5
 J

un
e

 2
0

2
0

, C
o

m
m

is
si

o
n

e
r 

re
q

ue
st

e
d

 
fu

rt
h

e
r 

in
fo

rm
at

io
n

 a
b

o
u

t 
th

is
 m

e
e

tin
g

. M
C

A
S

T
 in

fo
rm

e
d

 
th

e
 C

o
m

m
is

si
o

n
e

r 
th

at
 t

h
e

 m
e

e
tin

g
 d

id
 n

o
t 

yi
e

ld
 a

ny
 

re
su

lts
.

T
h

e
 c

as
e

 w
as

 s
us

p
e

n
d

e
d

 d
ue

 t
o

 d
is

ci
p

lin
ar

y 
p

ro
ce

e
d

in
g

s 
in

 c
o

n
n

e
ct

io
n

 w
ith

 o
th

e
r 

ca
se

s 
co

n
ce

rn
in

g
 t

h
e

 s
am

e
 

co
m

p
la

in
an

t. 

S
us

p
e

n
d

e
d

 d
ue

 
to

 d
is

ci
p

lin
ar

y 
p

ro
ce

e
d

in
g

s 



243

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

0
7

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
a 

S
e

n
io

r 
Le

ct
ur

e
r 

cl
ai

m
in

g
 t

h
at

 s
h

e
 w

as
 d

is
m

is
se

d
 

fr
o

m
 h

e
r 

p
o

st
 b

e
ca

us
e

 o
f 

a 
n

e
g

at
iv

e
 

ev
al

ua
tio

n
 r

e
p

o
rt

 f
o

rm
ul

at
e

d
 b

y 
h

e
r 

D
ire

ct
o

r. 
 T

h
e

 c
o

m
p

la
in

an
t 

is
 a

lle
g

in
g

 
th

at
 h

e
r 

d
is

m
is

sa
l i

s 
un

ju
st

ifi
e

d
 b

e
ca

us
e

 
it 

w
as

 t
h

e
 o

u
tc

o
m

e
 o

f 
h

e
r 

D
ire

ct
o

r’s
 

p
e

rs
o

n
al

 a
g

e
n

d
a 

w
h

ic
h

 w
as

 b
as

e
d

 o
n

 
d

is
ag

re
e

m
e

n
ts

 b
e

tw
e

e
n

 t
h

e
 t

w
o

 p
ar

tie
s.

   

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 t

h
e

 7
 M

ar
ch

 2
0

2
0

, M
C

A
S

T
 r

e
p

lie
d

 r
e

la
te

d
 t

o
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 b

y 
th

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 o
n

 2
2

 
Fe

b
ru

ar
y 

2
0

2
0

. M
C

A
S

T
 e

xp
la

in
e

d
 t

h
at

 t
h

e
 t

e
rm

in
at

io
n

 o
f 

th
e

 c
o

m
p

la
in

an
t’s

 e
m

p
lo

ym
e

n
t 

co
n

tr
ac

t 
is

 in
 a

cc
o

rd
an

ce
 

w
ith

 lo
ca

l l
e

g
is

la
tio

n
 r

e
g

ar
d

in
g

 t
h

e
 p

ro
b

at
io

n
 p

e
rio

d
 w

h
ic

h
 

st
at

e
s 

th
at

 d
ur

in
g

 t
h

e
 p

ro
b

at
io

n
 p

e
rio

d
, b

o
th

 t
h

e
 e

m
p

lo
ye

r 
an

d
 t

h
e

 e
m

p
lo

ye
e

 c
an

 t
e

rm
in

at
e

 a
n

 e
m

p
lo

ym
e

n
t 

co
n

tr
ac

t 
w

ith
o

u
t 

g
iv

in
g

 a
ny

 ju
st

ifi
ca

tio
n

 f
o

r 
te

rm
in

at
in

g
 t

h
e

 c
o

n
tr

ac
t. 

Fu
rt

h
e

rm
o

re
, M

C
A

S
T

 r
e

fu
te

d
 t

h
e

 a
cc

us
at

io
n

 t
h

at
 h

e
r 

e
m

p
lo

ym
e

n
t 

w
as

 t
e

rm
in

at
e

d
 o

n
 t

h
e

 b
as

is
 o

f 
h

e
r 

D
ire

ct
o

r’s
 

re
p

o
rt

.  
M

FE
D

 a
d

d
s 

th
at

 h
e

r 
e

m
p

lo
ym

e
n

t 
w

as
 t

e
rm

in
at

e
d

 
aft

e
r 

ac
q

ui
rin

g
 in

fo
rm

at
io

n
 o

n
 h

e
r 

o
ve

ra
ll 

p
e

rf
o

rm
an

ce
 a

s 
a 

fu
ll-

tim
e

 le
ct

ur
e

r 
w

h
ile

 s
h

e
 w

as
 s

til
l o

n
 p

ro
b

at
io

n
. 

 In
 h

is
 fi

n
al

 o
p

in
io

n
 o

n
 2

8
 A

p
ril

 2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
in

fo
rm

e
d

 t
h

e
 c

o
m

p
la

in
an

t 
th

at
 it

 is
 n

o
t 

w
ith

in
 h

is
 ju

ris
d

ic
tio

n
 

to
 d

e
lv

e
 in

to
 m

att
e

rs
 r

e
la

te
d

 t
o

 a
ca

d
e

m
ic

 m
ar

ks
, a

n
d

 t
h

at
 

th
e

 E
m

p
lo

ym
e

n
t 

an
d

 In
d

us
tr

ia
l R

e
la

tio
n

s 
A

ct
 (

C
h

ap
. 4

5
2

 
3

6
(2

))
 c

le
ar

ly
 s

ta
te

s 
th

at
 d

ur
in

g
 t

h
e

 p
ro

b
at

io
n

 p
e

rio
d

, 
b

o
th

 t
h

e
 e

m
p

lo
ye

r 
an

d
 t

h
e

 e
m

p
lo

ye
e

 c
an

 t
e

rm
in

at
e

 a
n

 
e

m
p

lo
ym

e
n

t 
co

n
tr

ac
t 

w
ith

o
u

t 
g

iv
in

g
 a

ny
 ju

st
ifi

ca
tio

n
.  

To
 

th
is

 e
ff

e
ct

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
d

e
cl

ar
e

s 
th

at
 h

e
 f

o
un

d
 n

o
 

m
al

ad
m

in
is

tr
at

io
n

 o
n

 t
h

e
 p

ar
t 

o
f 

M
C

A
S

T.
  

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 



244

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

17

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

re
la

te
d

 t
o

 a
 s

tu
d

y 
un

it 
w

h
e

re
b

y 
a 

S
e

n
io

r 
Le

ct
ur

e
r 

is
 c

la
im

in
g

 
th

at
 t

h
e

 s
yl

la
b

us
 a

p
p

ro
ve

d
 b

y 
th

e
 

M
C

A
S

T
 C

ur
ric

ul
um

 D
e

p
ar

tm
e

n
t 

w
as

 
n

o
t 

up
 t

o
 s

ta
n

d
ar

d
.  

To
 t

h
is

 e
xt

e
n

t, 
th

e
 

le
ct

ur
e

r 
d

e
ci

d
e

d
 t

o
 r

ev
is

e
 a

n
d

 a
m

e
n

d
 

th
e

 s
yl

la
b

us
, b

u
t 

th
e

 r
ev

is
e

d
 v

e
rs

io
n

 
w

as
 r

e
je

ct
e

d
.  

T
h

e
 c

o
m

p
la

in
an

t 
ad

d
s 

th
at

 h
e

 w
as

 n
o

t 
co

n
su

lte
d

 b
e

fo
re

 b
e

in
g

 
as

si
g

n
e

d
 t

h
is

 s
tu

d
y 

un
it,

 a
n

d
 t

h
at

 t
h

e
re

 
ar

e
 o

th
e

r 
in

st
an

ce
s 

w
h

e
re

 s
yl

la
b

i h
ad

 t
o

 
b

e
 r

ev
is

e
d

 a
n

d
 a

m
e

n
d

e
d

 b
y 

le
ct

ur
e

rs
.  

  

M
C

A
S

T
 r

e
p

lie
d

 t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 o
n

 t
h

e
 

3
 A

ug
us

t 
2

0
2

0
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 
2

0
 J

ul
y 

2
0

2
0

. M
C

A
S

T
 s

ta
te

d
 t

h
at

 t
h

e
 D

e
p

u
ty

 P
rin

ci
p

al
 f

o
r 

C
ur

ric
ul

um
 w

ith
in

 M
C

A
S

T
 s

e
n

t 
a 

co
p

y 
o

f 
th

e
 P

ro
g

ra
m

m
e

 
R

ev
ie

w
 F

o
rm

 (
P

R
F)

 t
o

 t
h

e
 c

o
m

p
la

in
an

t. 
 M

o
re

o
ve

r, 
th

e
 

D
e

p
u

ty
 m

e
t 

th
e

 c
o

m
p

la
in

an
t 

an
d

 e
xp

la
in

e
d

 t
h

e
 p

ro
ce

d
ur

e
 

th
at

 h
ad

 t
o

 b
e

 f
o

llo
w

e
d

.  
H

o
w

ev
e

r, 
M

C
A

S
T

 s
ta

te
s 

th
at

 
th

e
 c

o
m

p
la

in
an

t 
d

id
 n

o
t 

ab
id

e
 b

y 
th

e
 p

ro
ce

d
ur

e
s 

as
 h

e
 

n
ev

e
r 

d
is

cu
ss

e
d

 t
h

e
 P

R
F 

w
ith

 h
is

 c
o

o
rd

in
at

o
r, 

D
e

p
u

ty
 

D
ire

ct
o

r 
an

d
 t

h
e

 B
o

ar
d

 o
f 

S
tu

d
ie

s 
b

e
fo

re
 s

e
n

d
in

g
 it

 t
o

 t
h

e
 

C
ur

ric
ul

um
 D

e
p

ar
tm

e
n

t. 
 M

C
A

S
T

 a
d

d
s 

th
at

 t
h

e
 c

o
m

p
la

in
an

t 
w

as
 a

sk
e

d
 t

o
 d

is
cu

ss
 t

h
e

 c
h

an
g

e
s,

 b
u

t 
th

e
 c

o
m

p
la

in
an

t 
n

ev
e

r 
re

p
lie

d
 o

r 
m

e
t 

w
ith

 t
h

e
 c

o
m

p
e

te
n

t 
au

th
o

rit
ie

s.
  

M
C

A
S

T
 a

d
d

s 
th

at
 t

h
e

 s
tu

d
y 

un
it 

w
as

 a
ss

ig
n

e
d

 t
o

 t
h

e
 

co
m

p
la

in
an

t 
b

e
ca

us
e

 o
f 

h
is

 k
n

o
w

le
d

g
e

 a
n

d
 e

xp
e

rt
is

e
 

in
 t

h
e

 fi
e

ld
.  

  O
n

 2
6

 M
ay

 2
0

2
0

 a
n

d
 2

 J
un

e
 2

0
2

0
, t

h
e

 
C

o
m

m
is

si
o

n
e

r 
p

ro
vi

d
e

d
 M

C
A

S
T

 w
ith

 le
tt

e
rs

 r
e

ce
iv

e
d

 f
ro

m
 

th
e

 c
o

m
p

la
in

an
t 

as
 a

 r
e

ac
tio

n
 t

o
 t

h
e

 f
e

e
d

b
ac

k 
re

ce
iv

e
d

 
fr

o
m

 M
C

A
S

T.
  

In
 r

e
la

tio
n

 t
o

 t
h

e
 le

tt
e

rs
 o

f 
th

e
 c

o
m

p
la

in
t 

M
C

A
S

T
 e

xp
la

in
e

d
 

th
at

 c
o

m
p

la
in

an
t 

re
fu

se
d

 t
o

 a
cc

e
p

t 
p

ro
ce

d
ur

e
s 

to
 c

h
an

g
e

 
sy

lla
b

us
; a

n
d

 r
e

fu
se

d
 t

o
 h

o
ld

 d
is

cu
ss

io
n

 in
 r

e
la

tio
n

 
to

 t
h

is
 u

n
it.

 T
h

e
 c

o
m

p
la

in
an

t’s
 a

p
p

ro
ac

h
 t

o
w

ar
d

s 
th

e
 

ad
m

in
is

tr
at

io
n

 w
as

 a
ls

o
 u

n
sa

tis
fa

ct
o

ry
.  

C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 c

o
m

p
la

in
an

t 
th

at
 s

in
ce

 d
is

ci
p

lin
ar

y 
ac

tio
n

 w
ill

 b
e

 
in

st
itu

te
d

 b
y 

M
C

A
S

T
 a

g
ai

n
st

 c
o

m
p

la
in

an
t, 

in
ve

st
ig

at
io

n
 

h
as

 b
e

e
n

 c
lo

se
d

. T
h

is
 w

as
 c

o
n

fir
m

e
d

 b
y 

C
o

m
m

is
si

o
n

e
r 

to
 

co
m

p
la

in
an

t 
o

n
 5

 A
ug

us
t 

2
0

2
0

.  
 

C
as

e
 c

lo
se

d
 d

ue
 

to
 d

is
ci

p
lin

ar
y 

p
ro

ce
e

d
in

g
s



245

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

18

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 t
h

e
 m

ar
ks

 
aw

ar
d

e
d

 t
o

 a
 c

o
m

p
la

in
an

t 
d

ur
in

g
 a

n
 

in
te

rv
ie

w
 f

o
r 

a 
sc

h
o

la
rs

h
ip

.  
C

o
m

p
la

in
an

t 
ar

g
ue

d
 t

h
at

 t
h

e
 m

ar
ks

 a
w

ar
d

e
d

 d
ur

in
g

 
th

e
 2

0
19

 in
te

rv
ie

w
 v

ar
ie

d
 f

ro
m

 t
h

o
se

 
in

 a
n

o
th

e
r 

si
m

ila
r 

in
te

rv
ie

w
 in

 2
0

18
.  

To
 s

us
ta

in
 h

is
 c

la
im

 t
h

e
 c

o
m

p
la

in
an

t 
p

re
se

n
te

d
 b

re
ak

d
o

w
n

 o
f 

m
ar

ks
 f

o
r 

b
o

th
 

in
te

rv
ie

w
s.

N
o

 r
e

co
m

m
e

n
d

at
io

n
In

 r
e

la
tio

n
 t

o
 a

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 1
2

 M
ay

 2
0

2
0

, M
FE

D
 

re
p

lie
d

 t
o

 C
o

m
m

is
si

o
n

e
r 

o
n

 1
6

 J
un

e
 2

0
2

0
.  

M
FE

D
 e

xp
la

in
e

d
 

th
at

 t
h

e
 t

w
o

 e
n

d
e

av
o

ur
s 

sc
h

e
m

e
s 

co
m

p
la

in
an

t 
ap

p
lie

d
 

fo
r 

ar
e

 t
w

o
 d

is
tin

ct
 s

ch
e

m
e

s 
an

d
 m

ar
ks

 o
b

ta
in

e
d

 in
 o

n
e

 
in

te
rv

ie
w

 c
an

n
o

t 
b

e
 c

o
m

p
ar

e
d

 w
ith

 t
h

e
 o

th
e

r, 
e

sp
e

ci
al

ly
 

co
n

si
d

e
rin

g
 t

h
e

 la
rg

e
r 

n
um

b
e

r 
o

f 
ca

n
d

id
at

e
s 

in
 t

h
e

 
2

0
19

 c
al

l. 
 M

FE
D

 a
ls

o
 e

xp
la

in
e

d
 t

h
at

 in
 t

h
e

 2
0

18
 c

al
l, 

th
e

 
co

m
p

la
in

an
t 

o
b

ta
in

e
d

 a
 g

o
o

d
 p

la
ce

 b
u

t 
d

ue
 t

o
 a

 m
is

si
n

g
 

d
o

cu
m

e
n

t, 
sc

h
o

la
rs

h
ip

 c
o

ul
d

 n
o

t 
b

e
 g

ra
n

te
d

.
  O

n
 2

2
 J

an
ua

ry
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
re

q
ue

st
e

d
 M

FE
D

 
to

 id
e

n
tif

y 
th

e
 m

e
m

b
e

rs
 o

f 
th

e
 b

o
ar

d
 a

n
d

 t
o

 in
d

ic
at

e
 t

h
e

ir 
q

ua
lifi

ca
tio

n
 a

n
d

 a
re

a 
o

f 
ex

p
e

rt
is

e,
 t

o
 w

h
ic

h
 M

FE
D

 p
ro

vi
d

e
d

 
su

ch
 d

o
cu

m
e

n
ta

tio
n

. 

A
 m

e
e

tin
g

 b
e

tw
e

e
n

 M
FE

D
 a

n
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 h

e
ld

 
o

n
 2

2
 F

e
b

ru
ar

y 
2

0
2

1. 

O
n

 2
4

 M
ar

ch
 2

0
2

1 
th

e
 C

o
m

m
is

si
o

n
e

r 
se

n
t 

h
is

 fi
n

al
 

o
p

in
io

n
. T

h
e

 C
o

m
m

is
si

o
n

e
r 

d
is

m
is

se
d

 t
h

e
 c

o
m

p
la

in
t 

b
e

ca
us

e
 f

ro
m

 a
 g

lo
b

al
 e

xa
m

in
at

io
n

 o
f 

al
l t

h
e

 f
ac

ts
 

av
ai

la
b

le
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

o
n

e
 c

an
n

o
t 

sa
y 

th
at

 t
h

e
 

as
se

ss
m

e
n

t 
p

ro
ce

ss
 o

r 
th

e
 r

an
ki

n
g

 o
f 

th
e

 c
o

m
p

la
in

an
t 

w
as

 u
n

re
as

o
n

ab
le

, u
n

ju
st

, o
p

p
re

ss
iv

e,
 o

r 
im

p
ro

p
e

rly
 

d
is

cr
im

in
at

o
ry

.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 



246

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
0

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

T
h

e
 U

n
io

n
 o

f 
P

ro
fe

ss
io

n
al

 E
d

uc
at

o
rs

 
(U

P
E

) 
co

m
p

la
in

e
d

 t
h

at
 a

s 
m

in
o

rit
y 

un
io

n
 

th
ey

 a
re

 n
o

t 
b

e
in

g
 a

llo
w

e
d

 t
o

 m
e

e
t 

m
e

m
b

e
rs

 o
n

 t
h

e
 w

o
rk

 p
re

m
is

e
s 

an
d

 t
o

 
att

ac
h

 n
o

tic
e

s 
o

n
 t

h
e

 n
o

tic
e

 b
o

ar
d

s 
o

f 
S

ta
te

 S
ch

o
o

ls
.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
, 

ex
ce

p
t 

an
d

 in
 s

o
 f

ar
 a

s 
a 

fa
ci

lit
y 

is
 s

tr
ic

tly
 li

n
ke

d
 

to
 c

o
lle

ct
iv

e
 b

ar
g

ai
n

in
g

, 
th

e
 c

o
m

p
la

in
an

t 
un

io
n

 
b

e
 a

cc
o

rd
e

d
 t

h
e

 s
am

e
 

fa
ci

lit
ie

s 
as

 a
re

 o
r 

m
ay

 
b

e
 a

cc
o

rd
e

d
 t

o
 a

ny
 o

n
e

 
o

r 
m

o
re

 o
th

e
r 

un
io

n
s 

re
p

re
se

n
tin

g
 t

e
ac

h
e

rs
 in

 
th

e
 p

ub
lic

 s
e

rv
ic

e.

Fo
llo

w
in

g
 a

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 4
 J

un
e

 2
0

2
0

, a
 m

e
e

tin
g

 
w

as
 h

e
ld

 b
e

tw
e

e
n

 M
FE

D
 a

n
d

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 

o
n

 t
h

e
 1

1 
Fe

b
ru

ar
y 

2
0

2
1. 

M
FE

D
 r

e
co

g
n

is
e

s 
th

at
 u

n
io

n
 h

as
 

b
e

e
n

 g
iv

e
n

 t
h

e
 p

o
ss

ib
ili

ty
 t

o
 d

is
cu

ss
 w

ith
 t

h
e

 M
in

is
tr

y 
h

o
w

ev
e

r 
it 

d
o

e
s 

n
o

t 
g

o
 in

 t
h

e
 m

e
rit

s 
o

f 
h

o
w

 a
 p

ar
tic

ul
ar

 
un

io
n

 c
o

m
m

un
ic

at
e

s 
w

ith
 it

s 
m

e
m

b
e

rs
. 

In
 t

h
e

 fi
n

al
 o

p
in

io
n

 t
o

g
e

th
e

r 
w

ith
 t

h
e

 r
e

co
m

m
e

n
d

at
io

n
 o

n
 

18
 M

ay
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
st

at
e

d
 t

h
at

 t
h

e
 c

o
m

p
la

in
t 

w
as

 ju
st

ifi
e

d
 in

 s
o

 f
ar

 a
n

d
 t

o
 t

h
e

 e
xt

e
n

t 
th

at
 im

p
ro

p
e

r 
d

is
cr

im
in

at
io

n
 h

as
 b

e
e

n
 e

xe
rc

is
e

d
 w

ith
 r

e
sp

e
ct

 t
o

 t
h

e
 

co
m

p
la

in
an

t 
un

io
n

 b
y 

th
e

 E
d

uc
at

io
n

 A
u

th
o

rit
ie

s.
 T

h
e

 
C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 s

ch
o

o
ls

 a
re

 a
cc

o
rd

e
d

 
to

 b
o

th
 u

n
io

n
s.

  M
FE

D
 c

o
n

fir
m

s 
th

is
 a

va
ili

b
ili

ty
, b

u
t 

it 
is

 t
o

 b
e

 
n

o
te

d
 t

h
at

 o
n

e
 o

f 
th

e
 u

n
io

n
s 

is
 t

h
e

 o
n

e
 o

ffi
ci

al
ly

 r
e

co
g

n
is

e
d

 
an

d
 c

an
 h

o
ld

 m
e

e
tin

g
s 

st
ric

kt
ly

 li
n

ke
d

 t
o

 c
o

lle
ct

iv
e

 
b

ar
g

ai
n

in
g

. B
o

th
 u

n
io

n
s 

h
av

e
 t

o
 r

e
q

ue
st

 M
FE

D
 p

rio
r 

h
o

ld
in

g
 

an
y 

m
e

e
tin

g
s 

in
 s

ch
o

o
ls

.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
im

p
le

m
e

n
te

d



247

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
2

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
n

in
e

 s
tu

d
e

n
ts

 
cl

ai
m

in
g

 t
h

at
 d

e
sp

ite
 c

o
m

p
le

tin
g

 a
n

 
A

d
va

n
ce

d
 D

ip
lo

m
a 

in
 H

e
al

th
 S

ci
e

n
ce

s 
at

 M
C

A
S

T,
 t

h
e

 U
n

iv
e

rs
ity

 in
fo

rm
e

d
 

th
e

m
 t

h
at

 t
h

ey
 d

o
 n

o
t 

q
ua

lif
y 

fo
r 

th
e

 
B

.A
. (

H
o

n
s)

 S
ci

e
n

ce
 N

ur
si

n
g

 c
o

ur
se

 
b

e
ca

us
e

 t
h

ey
 n

e
e

d
 t

o
 f

o
llo

w
 a

 o
n

e
-y

e
ar

 
p

re
p

ar
at

o
ry

 c
o

ur
se

 a
t 

th
e

 U
o

M
. T

h
ey

 
cl

ai
m

 t
h

at
 t

h
is

 w
as

 c
o

n
tr

ar
y 

to
 w

h
at

 t
h

ey
 

h
ad

 b
e

e
n

 t
o

ld
 b

y 
U

o
M

 a
t 

a 
ca

re
e

rs
 f

ai
r 

tw
o

 y
e

ar
s 

b
e

fo
re

. T
h

e
 R

e
ct

o
r 

st
at

e
s 

th
at

 
al

l c
h

an
g

e
s 

ar
e

 m
ad

e
 p

ub
lic

 t
w

o
 y

e
ar

s 
in

 a
d

va
n

ce
, b

u
t 

th
e

 s
tu

d
e

n
ts

 c
la

im
 t

h
ey

 
w

e
re

 n
ev

e
r 

in
fo

rm
e

d
 b

y 
M

C
A

S
T.

In
 r

e
la

tio
n

 t
o

 t
h

e
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 o

n
 8

 J
ul

y 
2

0
2

0
, t

h
e

 
C

o
m

m
is

si
o

n
e

r 
h

as
 a

d
vi

se
d

 t
h

e
 c

o
m

p
la

in
an

ts
 t

o
 a

p
p

ly
 f

o
r 

th
e

 p
re

p
ar

at
o

ry
 c

o
ur

se
 o

ff
e

re
d

 b
y 

th
e

 U
n

iv
e

rs
ity

 w
ith

o
u

t 
p

re
ju

d
ic

e
 a

n
d

 m
ad

e
 it

 c
le

ar
 t

h
at

 t
h

e
 a

p
p

lic
at

io
n

s 
d

o
 n

o
t 

ex
o

n
e

ra
te

 a
ny

 p
ar

ty
 f

o
un

d
 g

ui
lty

 o
f 

m
al

p
ra

ct
ic

e
 f

ro
m

 a
ny

 
fo

rm
 o

f 
re

d
re

ss
 h

e
 s

h
al

l d
e

e
m

 fi
t 

in
 t

h
e

 c
irc

um
st

an
ce

s.
       

       
       

      
O

n
 t

h
e

 3
0

 J
ul

y 
2

0
2

0
 t

h
e

 s
tu

d
e

n
ts

 t
h

an
ke

d
 t

h
e

 
C

o
m

m
is

si
o

n
e

r 
fo

r 
al

l t
h

e
 w

o
rk

 a
n

d
 c

o
o

p
e

ra
tio

n
 a

n
d

 
in

fo
rm

e
d

 h
im

 t
h

at
 t

h
ey

 d
o

 n
o

t 
w

is
h

 t
o

 p
ro

ce
e

d
 f

ur
th

e
r 

w
ith

 
th

e
 c

o
m

p
la

in
t. 

 
   

   
   

   
   

  
O

n
 3

1 
Ju

ly
 2

0
2

0
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 U

o
M

 a
b

o
u

t 
th

e
 c

o
rr

e
sp

o
n

d
e

n
ce

 r
e

ce
iv

e
d

 f
ro

m
 t

h
e

 c
o

m
p

la
in

an
ts

 
co

n
fir

m
in

g
 t

h
at

 t
h

e
 c

as
e

 h
as

 b
e

e
n

 r
e

so
lv

e
d

. I
n

 v
ie

w
 o

f 
th

is
, 

th
e

 C
o

m
m

is
si

o
n

e
r 

co
n

si
d

e
re

d
 t

h
e

 c
as

e
 c

lo
se

d
.

C
lo

se
d

, c
as

e
 

w
ith

d
ra

w
n

 b
y 

co
m

p
la

in
an

t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
3

A
 c

o
m

p
la

in
t 

ar
is

in
g

 f
ro

m
 t

h
e

 f
ac

t 
th

at
 

M
FE

D
 c

h
an

g
e

d
 r

e
g

ul
at

io
n

s 
fo

r 
T

E
S

S
 

sc
h

o
la

rs
h

ip
s 

w
ith

o
u

t 
an

y 
n

o
tifi

ca
tio

n
s.

 
C

o
m

p
la

in
an

t 
st

at
e

d
 t

h
at

 a
cc

o
rd

in
g

 t
o

 
M

FE
D

 t
h

e
 r

e
g

ul
at

io
n

s 
w

e
re

 c
h

an
g

e
d

 
b

e
fo

re
 t

h
e

 s
e

le
ct

io
n

 p
ro

ce
ss

.  

N
o

 r
e

co
m

m
e

n
d

at
io

n
In

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 3
1 

A
ug

us
t 

2
0

2
0

, 
M

FE
D

 e
xp

la
in

e
d

 o
n

 t
h

e
 1

8
 S

e
p

te
m

b
e

r 
2

0
2

0
 t

h
at

 t
h

e
 

ch
an

g
e

 w
as

 o
n

ly
 a

d
m

in
is

tr
at

iv
e

 a
n

d
 t

h
at

 it
 h

ad
 n

o
th

in
g

 t
o

 
d

o
 w

ith
 t

h
e

 e
lig

ib
ili

ty
 o

f 
th

e
 c

o
m

p
la

in
an

t. 
In

 f
ac

t, 
h

e
 w

as
 

ch
o

se
n

 f
o

r 
th

e
 s

ch
o

la
rs

h
ip

.  
It 

w
as

 o
n

ly
 t

h
e

 m
e

th
o

d
 o

f 
h

o
w

 
re

im
b

ur
se

m
e

n
t 

w
ill

 t
ak

e
 p

la
ce

 t
h

at
 w

as
 c

h
an

g
e

d
, a

n
d

 t
h

is
 

w
as

 a
ls

o
 e

xp
la

in
e

d
 t

o
 c

o
m

p
la

in
an

t 
an

d
 o

th
e

r 
sc

h
o

la
rs

h
ip

 
w

in
n

e
rs

 d
ur

in
g

 a
n

 o
n

lin
e

 m
e

e
tin

g
. T

h
e

 c
h

an
g

e
s 

w
e

re
 

m
ai

n
ly

 a
ff

e
ct

e
d

 t
o

 a
vo

id
 a

b
us

e
s 

w
h

ic
h

 w
e

re
 p

u
tt

in
g

 M
FE

D
 

in
 a

 d
iffi

cu
lt 

p
o

si
tio

n
 v

is
-a

-v
is

 it
s 

o
b

lig
at

io
n

s 
w

ith
 f

o
re

ig
n

 
in

st
itu

tio
n

s 
an

d
 it

s 
co

n
tr

ac
tu

al
 o

b
lig

at
io

n
s.

 In
 v

ie
w

 o
f 

th
is

, 
th

e
 C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e
 o

n
 2

2
 J

an
ua

ry
 2

0
2

1. 
 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n



248

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

24

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

b
y 

an
 L

S
E

 c
o

n
ce

rn
in

g
 a

 
fa

ile
d

 a
p

p
lic

at
io

n
 f

o
r 

a 
P

S
C

D
 t

e
ac

h
e

r. 
T

h
e

 c
o

m
p

la
in

an
t 

cl
ai

m
e

d
 h

e
r 

in
e

lig
ib

ili
ty

 
is

 u
n

ju
st

 c
o

n
si

d
e

rin
g

 t
h

e
 n

um
b

e
r 

o
f 

ye
ar

s 
an

d
 e

xp
e

rie
n

ce
 s

h
e

 h
as

. 

N
o

 r
e

co
m

m
e

n
d

at
io

n
M

FE
D

 r
e

p
lie

d
 o

n
 t

h
e

 3
0

 J
ul

y 
2

0
2

0
 e

xp
la

in
in

g
 t

h
at

 a
lth

o
ug

h
 

sh
e

 is
 q

ua
lifi

e
d

 a
s 

an
 L

S
E

, s
h

e
 is

 n
o

t 
q

ua
lifi

e
d

 a
s 

a 
te

ac
h

e
r 

si
n

ce
 s

h
e

 d
o

e
s 

n
o

t 
h

av
e

 a
 w

ar
ra

n
t 

o
r 

a 
Le

ve
l 6

 D
e

g
re

e
 

an
d

 t
h

us
 c

an
 o

n
ly

 a
p

p
ly

 f
o

r 
a 

su
p

p
ly

 t
e

ac
h

e
r. 

S
al

ar
ie

s 
o

f 
a 

su
p

p
ly

 t
e

ac
h

e
r 

ca
n

n
o

t 
g

o
 b

ey
o

n
d

 t
h

e
 m

in
im

um
 o

f 
th

e
 

sc
al

e
 a

s 
p

e
r 

se
ct

o
ra

l a
g

re
e

m
e

n
t 

an
d

 a
s 

st
ip

ul
at

e
d

 in
 t

h
e

 
ca

ll.
 C

o
m

m
is

si
o

n
e

r 
co

n
cl

ud
e

d
 h

is
 in

ve
st

ig
at

io
n

s 
o

n
 1

8
 

A
ug

us
t 

2
0

2
0

 b
y 

ex
p

la
in

in
g

 t
o

 t
h

e
 c

o
m

p
la

in
an

t 
th

at
 M

FE
D

 
w

as
 a

ct
in

g
 a

cc
o

rd
in

g
 t

o
 la

w
s,

 r
e

g
ul

at
io

n
s 

an
d

 s
e

ct
o

ra
l 

ag
re

e
m

e
n

ts
 a

n
d

 t
h

us
 n

e
ith

e
r 

h
is

 O
ffi

ce
 n

o
r 

M
FE

D
 c

o
ul

d
 a

ct
 

o
th

e
rw

is
e.

  

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
  

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
5

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 t
h

e
 c

o
m

p
o

si
tio

n
 

o
f 

an
 In

st
itu

te
 B

o
ar

d
 o

f 
S

tu
d

ie
s.

 
O

n
 1

3
 A

ug
us

t 
2

0
2

0
, M

C
A

S
T

 r
e

p
lie

d
 t

o
 C

o
m

m
is

si
o

n
e

r 
re

la
te

d
 t

o
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 2
8

 J
ul

y 
2

0
2

0
. I

n
 t

h
e

 
re

p
ly

 M
C

A
S

T
 li

st
e

d
 in

 d
e

ta
il 

th
e

 n
am

e
s 

o
f 

th
e

 p
e

rs
o

n
s 

w
h

o
 w

e
re

 m
e

m
b

e
rs

 o
f 

th
e

 IE
&

T
 B

o
ar

d
 o

f 
S

tu
d

ie
s 

ac
co

rd
in

g
 t

o
 la

w
 w

ith
 t

h
e

 o
n

ly
 e

xc
e

p
tio

n
s 

b
e

in
g

 a
 f

ew
 

n
o

m
in

at
io

n
s 

th
at

 w
e

re
 m

e
an

t 
to

 b
e

 m
ad

e
 b

y 
th

e
 M

FE
D

. I
n

 
an

o
th

e
r 

co
rr

e
sp

o
n

d
e

n
ce

, M
C

A
S

T
 a

ls
o

 p
ro

vi
d

e
d

 t
h

e
 f

ul
l, 

up
d

at
e

d
 li

st
 o

f 
al

l t
h

e
 M

C
A

S
T

 B
o

ar
d

s 
o

f 
S

tu
d

ie
s 

m
e

m
b

e
rs

 
ac

ro
ss

 M
C

A
S

T,
 in

cl
ud

in
g

 M
FE

D
’S

 r
e

p
re

se
n

ta
tiv

e
s.

  T
h

e
 

C
o

m
m

is
si

o
n

e
r 

su
sp

e
n

d
e

d
 t

h
e

 c
as

e
 d

ue
 t

o
 in

q
ui

ry
 

p
ro

ce
e

d
in

g
s.

 

C
as

e
 s

us
p

e
n

d
e

d
 

d
ue

 t
o

 in
q

ui
ry

 
p

ro
ce

e
d

in
g

s 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
7

A
 c

o
m

p
la

in
t 

ar
is

in
g

 f
ro

m
 t

h
e

 f
ac

t 
th

at
 

U
o

M
 r

e
q

ue
st

e
d

 t
h

e
 c

o
m

p
la

in
an

t 
to

 
re

fu
n

d
 t

h
e

 a
n

n
ua

l a
n

d
 o

n
e

-t
im

e
 g

ra
n

t 
si

n
ce

 h
e

 r
e

si
g

n
e

d
 f

ro
m

 t
h

e
 E

n
g

in
e

e
rin

g
 

co
ur

se
 t

o
 f

o
llo

w
 a

 c
o

ur
se

 le
ad

in
g

 t
o

 a
 

p
ilo

t 
lic

e
n

ce
.  

   
   

   
   

   
  

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 1

 O
ct

o
b

e
r 

2
0

2
0

 M
FE

D
 e

xp
la

in
e

d
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

th
at

 t
h

e
 S

tu
d

e
n

ts
 M

ai
n

te
n

an
ce

 G
ra

n
ts

 R
e

g
ul

at
io

n
s 

st
at

e
s 

th
at

 s
tu

d
e

n
ts

 w
h

o
 f

ai
l o

r 
re

si
g

n
 s

h
al

l b
e

 o
b

lig
e

d
 t

o
 r

e
fu

n
d

 
th

e
 in

iti
al

 y
e

ar
ly

 g
ra

n
t 

an
d

 t
h

e
 o

n
e

-t
im

e
 c

o
ur

se
 g

ra
n

t. 
T

h
e

 
B

o
ar

d
 o

r 
M

FE
D

 d
o

 n
o

t 
h

av
e

 t
h

e
 a

u
th

o
rit

y 
to

 w
ai

ve
 s

uc
h

 
o

b
lig

at
io

n
. F

o
llo

w
in

g
 t

h
is

 r
e

p
ly

 t
h

e
 c

as
e

 w
as

 c
lo

se
d

 o
n

 1
3

 
Ja

n
ua

ry
 2

0
2

1. 
 

C
lo

se
d

 a
ft

e
r 

th
e

 
M

an
ag

e
m

e
n

t 
re

p
lie

d
 t

o
 o

n
e

 
re

q
ue

st
 f

o
r 

in
fo

rm
at

io
n

 



249

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 a

n
d

 
E

m
p

lo
ym

e
n

t 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
6

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
tw

o
 t

e
ac

h
e

rs
 

ag
ai

n
st

 t
h

e
ir 

d
ire

ct
 s

up
e

rio
r, 

al
le

g
in

g
 

b
ul

ly
in

g
 a

n
d

 e
xc

lu
si

o
n

 t
o

 t
h

e
 d

e
tr

im
e

n
t 

o
f 

th
e

ir 
h

e
al

th
.

C
o

m
m

is
si

o
n

e
r 

re
co

m
m

e
n

d
e

d
 t

h
at

 
e

m
p

lo
ye

e
s 

b
e

in
g

 
p

ro
m

o
te

d
 s

h
o

ul
d

 b
e

 
m

o
ve

d
 t

o
 a

 n
ew

 s
ch

o
o

l.

In
 r

e
la

tio
n

 t
o

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 t
h

e
 2

5
 A

ug
us

t 
2

0
2

0
, 

M
FE

D
 e

xp
la

in
e

d
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

d
ur

in
g

 a
 t

e
le

p
h

o
n

e
 

co
nv

e
rs

at
io

n
 t

h
at

 t
h

is
 w

as
 m

o
re

 o
f 

a 
p

e
rs

o
n

al
 is

su
e

 
b

e
tw

e
e

n
 w

o
rk

 c
o

lle
ag

ue
s 

ra
th

e
r 

th
an

 a
n

 a
d

m
in

is
tr

at
iv

e
 

is
su

e.
 C

o
m

m
is

si
o

n
e

r 
m

e
t 

w
ith

 H
e

ad
 C

o
lle

g
e

 N
e

tw
o

rk
, h

e
ad

 
o

f 
sc

h
o

o
l, 

an
d

 t
h

e
 p

e
rs

o
n

s 
in

vo
lv

e
d

 w
h

e
re

 t
h

e
 s

itu
at

io
n

 a
n

d
 

p
o

ss
ib

le
 s

o
lu

tio
n

s 
w

e
re

 d
is

cu
ss

e
d

. 

In
 h

is
 fi

n
al

 o
p

in
io

n
 o

n
 2

 O
ct

o
b

e
r 

2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
cl

ai
m

e
d

 t
h

at
 it

 w
o

ul
d

 b
e

 u
se

le
ss

 t
o

 t
ry

 a
n

d
 fi

n
d

 t
h

e
 o

rig
in

s 
o

f 
th

e
 is

su
e

 b
e

tw
e

e
n

 t
h

e
 c

o
lle

ag
ue

s 
an

d
 t

h
at

 t
h

e
 S

M
T

 
sh

o
ul

d
 m

o
n

ito
r 

th
e

 e
m

p
lo

ye
e

s 
in

vo
lv

e
d

. M
FE

D
 a

sk
e

d
 f

o
r 

fu
rt

h
e

r 
cl

ar
ifi

ca
tio

n
 a

n
d

 a
ft

e
r 

ex
am

in
in

g
 t

h
is

 c
as

e
 w

ith
 a

ll 
th

e
 p

e
rs

o
n

s 
in

vo
lv

e
d

 d
e

ci
d

e
d

 t
o

 h
o

ld
 r

e
g

ul
ar

 m
e

e
tin

g
s 

w
ith

 
th

e
 S

M
T

 a
s 

re
co

m
m

e
n

d
e

d
 b

y 
th

e
 C

o
m

m
is

si
o

n
e

r. 
H

o
w

ev
e

r, 
th

e
 r

e
co

m
m

e
n

d
at

io
n

 m
ad

e
 b

y 
th

e
 C

o
m

m
is

si
o

n
e

r 
to

 s
h

ift
 

o
n

e
 o

f 
th

e
 p

e
rs

o
n

s 
in

vo
lv

e
d

 c
o

ul
d

 n
o

t 
b

e
 u

p
h

e
ld

 s
in

ce
 

th
e

re
 w

e
re

 n
o

 v
ac

an
ci

e
s.

C
as

e
 c

lo
se

d
 a

n
d

 
re

co
m

m
e

n
d

at
io

n
 

n
o

t 
ac

ce
p

te
d

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
1

A
 c

o
m

p
la

in
t 

b
y 

ce
rt

ai
n

 s
tu

d
e

n
ts

 a
g

ai
n

st
 

th
e

ir 
le

ct
ur

e
r 

o
ve

r 
un

sa
tis

fa
ct

o
ry

 
p

e
rf

o
rm

an
ce

. 

M
C

A
S

T
 r

e
p

lie
d

 o
n

 t
h

e
 2

1 
Ju

ly
 2

0
2

0
 t

o
 t

h
e

 c
o

m
p

la
in

t 
fil

e
d

 
o

n
 1

9
 J

un
e

 2
0

2
0

.  
M

C
A

S
T

 e
xp

la
in

e
d

 t
h

at
 in

 v
ie

w
 o

f 
th

e
 

co
n

fli
ct

in
g

 v
e

rs
io

n
s 

o
ff

e
re

d
 b

y 
th

e
 c

o
m

p
la

in
an

ts
 a

n
d

 t
h

e
 

le
ct

ur
e

r, 
M

C
A

S
T

 s
e

t 
up

 a
 B

o
ar

d
 o

f 
In

q
ui

ry
 t

o
 in

ve
st

ig
at

e
 

th
e

se
 a

lle
g

at
io

n
s.

 M
C

A
S

T
 in

fo
rm

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
th

at
 

in
te

rn
al

 d
is

ci
p

lin
ar

y 
p

ro
ce

e
d

in
g

s 
w

e
re

 u
n

d
e

rw
ay

 a
g

ai
n

st
 

th
e

 le
ct

ur
e

r 
co

n
ce

rn
e

d
. T

h
e

 C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 

M
C

A
S

T
 t

h
at

 h
e

 w
ill

 a
w

ai
t 

th
e

 o
u

tc
o

m
e

 o
f 

d
is

ci
p

lin
ar

y 
p

ro
ce

e
d

in
g

s.
  

C
as

e
 s

us
p

e
n

d
e

d
 

d
ue

 t
o

 in
q

ui
ry

 
p

ro
ce

e
d

in
g

s



250

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
8

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
st

ud
e

n
ts

 c
la

im
in

g
 

th
at

 t
h

ey
 a

re
 n

o
t 

re
ce

iv
in

g
 t

h
e

 s
am

e
 

am
o

un
t 

o
f 

m
ai

n
te

n
an

ce
 g

ra
n

t 
w

h
e

n
 

co
m

p
ar

e
d

 t
o

 o
th

e
r 

st
ud

e
n

ts
 f

o
llo

w
in

g
 a

 
si

m
ila

r 
co

ur
se

. 

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

In
 it

s 
re

p
ly

 M
FE

D
 o

n
 t

h
e

 1
 O

ct
o

b
e

r 
2

0
2

1, 
ex

p
la

in
e

d
 t

h
at

 
th

o
se

 p
re

sc
rib

e
d

 c
o

ur
se

s 
w

h
ic

h
 g

e
t 

a 
h

ig
h

e
r 

m
ai

n
te

n
an

ce
 

g
ra

n
t 

ar
e

 s
e

le
ct

e
d

 a
cc

o
rd

in
g

 t
o

 t
h

e
 n

e
e

d
s 

o
f 

th
e

 c
o

un
tr

y 
an

d
 la

st
ly

 h
e

ld
 t

h
ro

ug
h

 a
n

 e
xe

rc
is

e
 c

ar
rie

d
 o

u
t 

w
ith

 
Jo

b
sp

lu
s.

 In
 h

is
 fi

n
al

 o
p

in
io

n
 s

e
n

t 
o

n
 t

h
e

 2
7 

O
ct

o
b

e
r 

2
0

2
0

 
th

e
 C

o
m

m
is

si
o

n
e

r 
ex

p
la

in
e

d
 t

o
 c

o
m

p
la

in
an

ts
 t

h
at

 t
h

e
 

re
g

ul
at

io
n

s 
an

d
 p

ro
ce

d
ur

e
s 

w
e

re
 a

d
o

p
te

d
 b

y 
M

FE
D

 b
e

fo
re

 
th

e
 c

o
m

p
la

in
an

ts
 s

ta
rt

e
d

 t
h

e
 c

o
ur

se
 a

n
d

 t
h

e
re

 w
as

 n
o

th
in

g
 

p
ro

ce
d

ur
al

ly
 w

ro
n

g
 in

 t
h

e
 w

ay
 M

FE
D

 h
ad

 a
ct

e
d

.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

2
9

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

st
ud

e
n

t 
co

n
ce

rn
in

g
 h

e
r 

fin
al

 y
e

ar
 r

e
su

lts
 o

f 
th

e
 

B
ac

h
e

lo
r 

o
f 

C
o

m
m

e
rc

e
 D

e
g

re
e

 o
b

ta
in

e
d

 
fr

o
m

 L
U

IS
S

 U
n

iv
e

rs
ity

. T
h

e
 s

tu
d

e
n

t 
cl

ai
m

s 
th

at
 t

h
e

 s
ys

te
m

 a
d

o
p

te
d

 b
y 

th
e

 
U

n
iv

e
rs

ity
 o

f 
M

al
ta

 f
o

r 
th

e
 t

ra
n

sc
rip

t 
m

ar
ks

 b
y 

fo
re

ig
n

 e
n

tit
ie

s 
g

av
e

 a
 

d
is

to
rt

e
d

 p
ic

tu
re

 a
n

d
 d

o
w

n
g

ra
d

e
d

 h
e

r 
fr

o
m

 a
n

 o
ve

ra
ll 

Fi
rs

t 
C

la
ss

 t
o

 a
 S

e
co

n
d

 
U

p
p

e
r.

O
n

 2
2

 O
ct

o
b

e
r 

2
0

2
0

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 
n

o
tifi

e
d

 U
o

M
 t

h
at

 t
h

e
 c

o
m

p
la

in
an

t 
d

o
e

s 
n

o
t 

w
is

h
 t

o
 p

ur
su

e
 

th
e

 c
o

m
p

la
in

t 
fu

rt
h

e
r. 

T
h

e
re

fo
re

, t
h

e
 c

as
e

 is
 c

o
n

si
d

e
re

d
 

cl
o

se
d

.

C
lo

se
d

, c
as

e
 

w
ith

d
ra

w
n

 b
y 

co
m

p
la

in
an

t 



251

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
0

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
an

 a
ca

d
e

m
ic

 
m

e
m

b
e

r 
o

f 
st

aff
 c

la
im

in
g

 t
h

at
 s

ub
st

an
tia

l 
fu

n
d

s 
fo

r 
an

 o
ffi

ci
al

ly
 a

cc
e

p
te

d
 p

ro
je

ct
 

ar
e

 s
til

l d
ue

 f
ro

m
 t

h
e

 U
n

iv
e

rs
ity

 o
f 

M
al

ta
.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

In
 r

e
la

tio
n

 t
o

 a
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 b

y 
th

e
 C

o
m

m
is

si
o

n
e

r 
o

n
 2

2
 S

e
p

te
m

b
e

r 
2

0
2

0
, t

h
e

 U
o

M
 r

e
p

lie
d

 o
n

 1
1 

N
o

ve
m

b
e

r 
2

0
2

0
.  

T
h

e
 U

o
M

 s
ta

te
d

 t
h

at
, t

h
e

 t
o

ta
l n

um
b

e
r 

o
f 

fu
n

d
s 

h
av

e
 

b
e

e
n

 t
ra

n
sf

e
rr

e
d

 t
o

 t
h

e
 c

o
m

p
la

in
an

t’s
 r

e
se

ar
ch

 v
o

te
s.

 U
o

M
 

al
so

 e
xp

la
in

e
d

 t
h

at
 t

h
e

 c
o

m
p

la
in

an
t 

h
as

 f
ai

le
d

 t
o

 r
e

co
g

n
is

e
 

th
at

 o
u

t 
o

f 
th

e
 a

m
o

un
ts

 t
ra

n
sf

e
rr

e
d

 h
e

 h
ad

 a
lre

ad
y 

in
cu

rr
e

d
 

ex
p

e
n

d
itu

re
 f

o
r 

h
is

 r
e

se
ar

ch
 p

ro
je

ct
s 

an
d

, t
h

e
re

fo
re

, h
is

 
ca

lc
ul

at
io

n
s 

ar
e

 f
ac

tu
al

ly
 in

co
rr

e
ct

 a
n

d
 s

o,
 c

o
n

cl
ud

e
s 

th
at

 
th

e
 c

o
m

p
la

in
an

t’s
 c

la
im

s 
ar

e
 f

riv
o

lo
us

. 

O
n

 1
3

 N
o

ve
m

b
e

r 
2

0
2

0
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

n
o

tifi
e

d
 U

o
M

 
th

at
 t

h
e

 c
o

m
p

la
in

an
t 

is
 n

o
t 

sa
tis

fie
d

 w
ith

 t
h

e
 e

xp
la

n
at

io
n

 
p

ro
vi

d
e

d
 in

 t
h

e
 c

o
m

m
un

ic
at

io
n

 d
at

e
d

 1
1 

N
o

ve
m

b
e

r 
2

0
2

0
. 

T
h

e
 c

o
m

p
la

in
an

t 
re

m
ar

ke
d

 t
h

at
 U

o
M

 s
h

o
ul

d
 s

up
p

o
rt

 
th

is
 c

la
im

 b
y 

m
ak

in
g

 t
h

e
 o

ffi
ci

al
 e

xp
e

n
d

itu
re

 s
ta

te
m

e
n

t 
av

ai
la

b
le

. 

C
o

m
m

is
si

o
n

e
r 

as
ke

d
 U

o
M

 t
o

 p
ro

vi
d

e
 h

is
 o

ffi
ce

 w
ith

 a
 c

o
p

y 
o

f 
th

e
 s

ai
d

 s
ta

te
m

e
n

t. 
 

O
n

 1
5

 A
p

ril
 2

0
2

1, 
fo

llo
w

in
g

 a
n

 e
xc

h
an

g
e

 o
f 

co
rr

e
sp

o
n

d
e

n
ce

 
w

ith
 t

h
e

 C
o

m
m

is
si

o
n

e
r’s

 o
ffi

ce
 b

y 
al

l c
o

n
ce

rn
e

d
 a

n
d

 
fo

llo
w

in
g

 a
 r

e
-c

o
m

p
u

ta
tio

n
 a

n
d

 d
e

e
p

e
r 

ex
am

in
at

io
n

 o
f 

re
co

rd
s 

b
y 

th
e

 U
n

iv
e

rs
ity

 a
u

th
o

rit
ie

s,
 U

o
M

 n
o

tifi
e

d
 t

h
e

 
C

o
m

m
is

si
o

n
e

r 
th

at
 t

h
e

 c
as

e
 h

as
 b

e
e

n
 r

e
so

lv
e

d
. T

h
is

 w
as

 
th

e
n

 c
o

n
fir

m
e

d
 b

y 
th

e
 c

o
m

p
la

in
an

t 
w

h
o

 a
ls

o
 c

o
n

si
d

e
re

d
 

th
e

 m
att

e
r 

to
 b

e
 c

lo
se

d
.  

 
   

   
   

   
   

   
   

 
O

n
 3

 M
ay

 2
0

2
1 

th
e

 C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 t

h
e

 
co

m
p

la
in

an
t 

th
at

 in
 t

h
e

 c
irc

um
st

an
ce

s 
n

o
 f

ur
th

e
r 

in
ve

st
ig

at
io

n
 is

 c
al

le
d

 f
o

r 
an

d
 c

lo
se

d
 t

h
e

 c
as

e.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
1

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

st
ud

e
n

t 
cl

ai
m

in
g

 t
h

at
 t

h
e

 g
ra

d
e

 a
w

ar
d

e
d

 f
o

r 
h

e
r 

th
e

si
s 

is
 in

ap
p

ro
p

ria
te

 b
e

ca
us

e
 t

h
e

 
C

h
ai

rp
e

rs
o

n’
s 

as
se

ss
m

e
n

t 
is

 u
n

ju
st

.

O
n

 2
7 

O
ct

o
b

e
r 

2
0

2
0

, t
w

o
 m

o
n

th
s 

aft
e

r 
th

e
 c

o
m

p
la

in
t 

w
as

 
lo

d
g

e
d

, t
h

e
   

C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 U

o
M

 t
h

at
 t

h
e

 s
tu

d
e

n
t 

d
o

e
s 

n
o

t 
w

is
h

 t
o

 p
ur

su
e

 t
h

e
 c

o
m

p
la

in
t 

fu
rt

h
e

r 
an

d
 t

h
at

 t
h

e
 

ca
se

 is
 c

o
n

si
d

e
re

d
 a

s 
cl

o
se

d
.

C
lo

se
d

, c
as

e
 

w
ith

d
ra

w
n

 b
y 

co
m

p
la

in
an

t 



252

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
2

 

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
an

 a
ca

d
e

m
ic

 
m

e
m

b
e

r 
o

f 
st

aff
 w

h
o

 a
p

p
lie

d
 

fo
r 

a 
fu

ll-
tim

e
 p

o
st

 a
t 

th
e

 S
ch

o
o

l 
o

f 
P

e
rf

o
rm

in
g

 A
rt

s 
o

f 
U

n
iv

e
rs

ity
.  

C
o

m
p

la
in

an
t 

cl
ai

m
e

d
 t

h
at

 a
lth

o
ug

h
 

h
e

 h
ad

 a
ll 

th
e

 r
e

q
ui

re
m

e
n

ts
, h

is
 

ap
p

lic
at

io
n

 w
as

 r
e

je
ct

e
d

 w
ith

 n
o

 
re

as
o

n
s 

o
ff

e
re

d
.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
, u

n
le

ss
 

th
is

 e
xi

st
s,

 a
 c

le
ar

 s
ys

te
m

 
sh

o
ul

d
 b

e
 im

p
le

m
e

n
te

d
 

to
 e

n
ab

le
 f

ai
le

d
 a

p
p

lic
an

ts
 

to
 o

b
ta

in
 s

o
m

e
 r

e
as

o
n

 
w

hy
 t

h
ey

 h
av

e
 n

o
t 

b
e

e
n

 
sh

o
rt

lis
te

d
 o

r 
se

le
ct

e
d

 f
o

r 
th

e
 a

p
p

lie
d

 p
o

si
tio

n
. A

n
o

th
e

r 
re

co
m

m
e

n
d

at
io

n
 is

 t
h

at
 

U
o

M
 s

h
o

ul
d

 c
o

n
cl

ud
e

 a
t 

th
e

 e
ar

lie
st

 p
o

ss
ib

le
 t

h
e

 
p

ro
ce

ss
 o

f 
up

d
at

in
g

 t
h

e
 

g
ui

d
e

lin
e

s 
co

n
ce

rn
in

g
 d

e
ta

ils
 

o
f 

su
cc

e
ss

fu
l c

an
d

id
at

e
s 

w
h

ic
h

 a
re

 n
o

 lo
n

g
e

r 
b

e
in

g
 

p
ub

lis
h

e
d

 o
n

 t
h

e
 U

n
iv

e
rs

ity
 

w
e

b
si

te
 b

e
ca

us
e

 o
f 

G
D

P
R

-
re

la
te

d
 is

su
e

s.

O
n

 1
5

 O
ct

o
b

e
r 

2
0

2
0

, U
o

M
 r

e
p

lie
d

 t
o

 a
 c

o
m

p
la

in
t 

re
ce

iv
e

d
 

b
y 

th
e

 C
o

m
m

is
si

o
n

e
r 

o
n

 2
4

 S
e

p
te

m
b

e
r 

2
0

2
0

.  
U

o
M

 
ex

p
la

in
e

d
 t

h
at

 t
h

e
 c

al
l f

o
r 

th
e

 R
e

si
d

e
n

t 
A

ca
d

e
m

ic
 p

o
st

 in
 

M
us

ic
 d

re
w

 s
tr

o
n

g
 in

te
re

st
. C

o
n

se
q

ue
n

tly
, t

h
e

 c
al

l w
as

 
h

ig
h

ly
 c

o
m

p
e

tit
iv

e,
 a

n
d

 t
h

e
 s

h
o

rt
-l

is
tin

g
 p

ro
ce

ss
 w

as
 

rig
o

ro
us

.  
   

 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
Fo

llo
w

in
g

 c
o

n
su

lta
tio

n
 w

ith
 t

h
e

 S
e

le
ct

io
n

 B
o

ar
d

 m
e

m
b

e
rs

, 
th

e
 U

o
M

 e
xp

la
in

e
d

 t
h

at
 t

h
e

 c
o

m
p

la
in

an
t’s

 a
p

p
lic

at
io

n
 d

id
 

n
o

t 
m

at
ch

 t
h

e
 r

e
q

ui
re

m
e

n
ts

 f
o

un
d

 in
 t

h
e

 c
al

l f
o

r 
ap

p
lic

at
io

n
 

an
d

 t
h

e
 c

o
ve

rin
g

 le
tt

e
r 

la
ck

e
d

 c
o

n
cr

e
te

 d
e

ta
il.

 S
in

ce
 t

h
e

 
co

m
p

la
in

an
t 

d
id

 n
o

t 
p

ro
vi

d
e

 t
h

e
 le

ve
l o

f 
d

e
ta

il 
re

q
ui

re
d

, h
e

 
co

ul
d

 n
o

t 
b

e
 s

h
o

rt
lis

te
d

. 

O
n

 3
 D

e
ce

m
b

e
r 

2
0

2
0

 t
h

e
 C

o
m

m
is

si
o

n
e

r’s
 O

ffi
ce

 
re

q
ue

st
e

d
 t

h
e

 c
al

l f
o

r 
ap

p
lic

at
io

n
 t

o
g

e
th

e
r 

w
ith

 a
ll 

th
e

 
d

o
cu

m
e

n
ta

tio
n

 r
e

la
te

d
 t

o
 t

h
e

 s
h

o
rt

lis
tin

g
 o

f 
ca

n
d

id
at

e
s 

in
 t

h
e

 s
e

le
ct

io
n

 p
ro

ce
ss

. T
h

e
se

 d
o

cu
m

e
n

ta
tio

n
s 

w
e

re
 

fo
rw

ar
d

e
d

 t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
o

n
 t

h
e

 1
9

 J
an

ua
ry

 2
0

2
1. 

   
 

O
n

 2
4

 F
e

b
ru

ar
y 

2
0

2
1, 

fo
llo

w
in

g
 f

ur
th

e
r 

in
ve

st
ig

at
io

n
s,

 t
h

e
 

C
o

m
m

is
si

o
n

e
r 

co
n

cl
ud

e
d

 t
h

at
 t

h
e

 s
e

le
ct

io
n

 p
ro

ce
ss

 w
as

 
ca

rr
ie

d
 o

u
t 

co
rr

e
ct

ly
, a

n
d

 t
h

at
 t

h
e

 p
ro

ce
d

ur
e

 o
u

tli
n

e
d

 in
 

th
e

 ‘G
ui

d
e

lin
e

s 
fo

r 
M

e
m

b
e

rs
 o

f 
S

e
le

ct
io

n
 B

o
ar

d
s 

in
 t

h
e

 
re

cr
ui

tm
e

n
t 

o
f 

R
e

si
d

e
n

t 
A

ca
d

e
m

ic
 S

ta
ff

’ w
as

 f
o

llo
w

e
d

. 

O
n

 1
9

 J
ul

y 
2

0
2

1, 
th

e
 U

o
M

 in
fo

rm
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

th
at

 in
 r

e
sp

e
ct

 o
f 

h
is

 r
e

co
m

m
e

n
d

at
io

n
s,

 a
ct

io
n

 w
ill

 b
e

 
ta

ke
n

. T
h

e
 o

ffi
ce

 o
f 

H
um

an
 R

e
so

ur
ce

s 
w

ill
 c

o
n

ta
ct

 t
h

e
 

ca
n

d
id

at
e

s 
to

 g
iv

e
 a

 r
e

as
o

n
 w

hy
 t

h
e

ir 
ap

p
lic

at
io

n
 h

as
 n

o
t 

b
e

e
n

 s
h

o
rt

lis
te

d
 o

r 
se

le
ct

e
d

. A
ls

o,
 t

h
e

 c
ur

re
n

t 
G

ui
d

e
lin

e
s 

fo
r 

S
e

le
ct

io
n

 B
o

ar
d

 P
ro

ce
d

ur
e

s 
w

e
re

 s
e

n
t 

to
 t

h
e

 C
o

un
ci

l f
o

r 
re

vi
ew

 a
n

d
 c

o
n

fir
m

at
io

n
.

   
   

   
   

   
   

   
   

   
 

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

s 
im

p
le

m
e

n
te

d



253

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
3

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

b
y 

a 
le

ct
ur

e
r 

co
m

p
la

in
in

g
 

th
at

 h
e

 w
as

 n
o

t 
as

si
g

n
e

d
 a

ny
 le

ct
ur

in
g

 
an

d
 m

e
n

to
rin

g
 d

u
tie

s.

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 4

 N
o

ve
m

b
e

r 
2

0
2

0
, M

C
A

S
T

 r
e

p
lie

d
 t

o
 t

h
e

 c
o

m
p

la
in

t 
lo

d
g

e
d

 o
n

 6
 O

ct
o

b
e

r 
2

0
2

0
, e

xp
la

in
in

g
 t

h
e

 r
e

as
o

n
 b

e
h

in
d

 
its

 d
e

ci
si

o
n

s.
 M

C
A

S
T

 s
ta

rt
e

d
 t

h
e

 p
ro

ce
ss

 o
f 

d
e

ta
ili

n
g

 
re

vo
ca

tio
n

.  

In
 t

h
e

 m
e

an
tim

e,
 M

C
A

S
T

 d
id

 n
o

t 
as

si
g

n
 d

u
tie

s 
to

 
co

m
p

la
in

an
t 

as
 n

o
t 

to
 d

is
ru

p
t 

st
ud

e
n

ts
 a

t 
M

C
A

S
T

 b
y 

h
av

in
g

 
to

 c
h

an
g

e
 t

h
e

ir 
le

ct
ur

e
r 

m
id

-s
e

m
e

st
e

r. 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
up

h
e

ld
 t

h
e

 c
o

m
p

la
in

t 
b

e
ca

us
e

 
M

C
A

S
T

 d
id

 n
o

t 
as

si
g

n
 a

ny
 t

e
ac

h
in

g
 d

u
tie

s 
w

h
ils

t 
st

ill
 o

n
 

th
e

 b
o

o
ks

 o
f 

M
C

A
S

T.
 G

iv
e

n
 t

h
e

 t
im

e
 t

h
at

 h
as

 e
la

p
se

d
 

fr
o

m
 t

h
e

 b
e

g
in

n
in

g
 o

f 
th

e
 c

ur
re

n
t 

ac
ad

e
m

ic
 y

e
ar

, n
o

 
re

co
m

m
e

n
d

at
io

n
s 

as
 a

d
ve

rt
e

d
 b

y 
th

e
 c

o
m

p
la

in
an

t 
ar

e
 

b
e

in
g

 m
ad

e.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
s

In
st

it
u

te
 f

o
r 

Ed
u

c
at

io
n

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
4

 

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 r

e
g

ar
d

in
g

 t
h

e
 fi

n
al

 
g

ra
d

in
g

. T
h

e
 c

o
m

p
la

in
an

t 
al

le
g

e
d

 t
h

at
 

th
e

 le
ct

ur
e

r 
w

as
 n

o
t 

al
lo

w
e

d
 t

o
 d

is
cu

ss
 

th
e

 g
ra

d
e

s 
w

ith
 h

im
. 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 

th
e

 p
ar

tic
ip

an
t 

sh
o

ul
d

 
h

av
e

 t
h

e
 o

p
p

o
rt

un
ity

 
to

 d
is

cu
ss

 f
e

e
d

b
ac

k 
an

d
 a

ss
e

ss
m

e
n

t 
m

ar
k 

w
ith

 t
h

e
 le

ct
ur

e
r 

w
h

o
 

h
as

 p
ub

lis
h

e
d

 t
h

e
 

m
ar

ks
 o

f 
th

at
 p

ar
tic

ul
ar

 
as

si
g

n
m

e
n

t.

T
h

e
 If

E
 p

ro
vi

d
e

d
 t

h
e

 d
o

cu
m

e
n

ts
 o

n
 t

h
e

 2
5

 N
o

ve
m

b
e

r 
2

0
2

0
 t

o
 O

m
b

ud
sm

an
’s

 O
ffi

ce
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
o

m
p

la
in

t 
lo

d
g

e
d

 o
n

 4
 N

o
ve

m
b

e
r 

2
0

2
0

.  
O

n
 t

h
e

 2
 D

e
ce

m
b

e
r 

2
0

2
0

, 
O

m
b

ud
sm

an
’s

 O
ffi

ce
 r

e
q

ue
st

e
d

 a
 b

re
ak

d
o

w
n

 o
f 

m
ar

ks
 

w
h

ic
h

 w
as

 p
ro

vi
d

e
d

 o
n

 t
h

e
 9

th
 D

e
ce

m
b

e
r. 

 O
n

 1
5

 F
e

b
ru

ar
y 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
ro

te
 h

is
 fi

n
al

 o
p

in
io

n
 t

o
 t

h
e

 
In

st
itu

te
 o

f 
Ed

uc
at

io
n

. O
n

 1
6

 M
ar

ch
 2

0
2

1, 
th

e
 In

st
itu

te
 a

g
re

e
d

 
w

ith
 r

e
co

m
m

e
n

d
at

io
n

 o
f 

th
e

 C
o

m
m

is
si

o
n

e
r. 

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
im

p
le

m
e

n
te

d



254

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
5

 

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

p
o

st
 g

ra
d

ua
te

 
st

ud
e

n
t 

re
si

d
in

g
 a

b
ro

ad
 a

g
ai

n
st

 t
h

e
 

U
n

iv
e

rs
ity

 o
f 

M
al

ta
. T

h
e

 c
o

m
p

la
in

an
t 

ex
p

re
ss

e
d

 h
is

 c
o

n
ce

rn
s 

ab
o

u
t 

th
e

 
d

e
ci

si
o

n
s 

ta
ke

n
 b

y 
th

e
 R

e
g

is
tr

ar
’s

 o
ffi

ce
 

fo
llo

w
in

g
 t

h
e

 s
ub

m
is

si
o

n
 o

f 
h

e
r 

th
e

si
s 

an
d

 s
e

e
ks

 t
o

 a
p

p
e

al
 t

h
e

 s
ai

d
 d

e
ci

si
o

n
. 

T
h

e
 s

tu
d

e
n

t 
al

so
 c

o
m

p
la

in
e

d
 a

b
o

u
t 

th
e

 s
e

le
ct

io
n

 o
f 

an
 a

lle
g

e
d

ly
 u

n
su

ita
b

le
 

ex
te

rn
al

 e
xa

m
in

e
r, 

w
ith

o
u

t 
ad

e
q

ua
te

 
q

ua
lifi

ca
tio

n
s 

o
r 

ex
p

e
rie

n
ce

 in
 t

h
e

 
sp

e
ci

al
is

e
d

 p
ar

ad
ig

m
 o

f 
th

e
 r

e
se

ar
ch

 in
 

q
ue

st
io

n
.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 
co

m
p

la
in

an
t 

sh
o

ul
d

 b
e

 
g

ra
n

te
d

 t
h

e
 n

e
ce

ss
ar

y 
ex

te
n

si
o

n
 r

e
q

ue
st

e
d

 
as

 p
e

r 
S

e
n

at
e

 d
e

ci
si

o
n

 
o

f 
2

6
 M

ar
ch

 2
0

2
0

. T
h

e
 

st
ud

e
n

t 
n

e
e

d
s 

to
 t

ra
ve

l 
fr

e
e

ly
 t

o
 a

n
d

 f
ro

m
 M

al
ta

 
to

 c
o

n
su

lt 
w

ith
 h

e
r 

su
p

e
rv

is
o

r, 
an

d
 t

o
 b

e
 

ab
le

 t
o

 w
o

rk
 s

e
re

n
e

ly
 t

o
 

b
rin

g
 h

e
r 

n
in

e
 y

e
ar

s 
o

f 
w

o
rk

 t
o

 f
ru

iti
o

n
 a

n
d

 f
o

r 
th

is
 p

ur
p

o
se

, s
ug

g
e

st
s 

an
 in

iti
al

 e
xt

e
n

si
o

n
 o

f 
n

in
e

 m
o

n
th

s 
fr

o
m

 t
h

e
 

d
at

e
 o

f 
re

p
o

rt
.  

 

O
n

 7
 J

an
ua

ry
 2

0
2

1, 
th

e
 U

o
M

 r
e

p
lie

d
 t

o
 t

h
e

 c
o

m
p

la
in

t 
fil

e
d

 
b

y 
th

e
 c

o
m

p
la

in
an

t 
o

n
 2

0
 N

o
ve

m
b

e
r 

2
0

2
0

. T
h

e
 U

o
M

 
o

u
tli

n
e

d
 a

 n
um

b
e

r 
o

f 
p

o
in

ts
 a

s 
a 

m
att

e
r 

o
f 

cl
ar

ifi
ca

tio
n

 
to

 t
h

e
 is

su
e

s 
ra

is
e

d
 b

y 
th

e
 c

o
m

p
la

in
an

t 
th

at
 in

cl
ud

e
d

 
in

fo
rm

at
io

n
 w

ith
 r

e
g

ar
d

s 
to

 t
h

e
 a

p
p

o
in

tm
e

n
t 

o
f 

B
o

ar
d

 
o

f 
E

xa
m

in
e

rs
 a

n
d

 t
h

e
ir 

ro
le

 a
n

d
 t

h
at

 o
f 

th
e

 P
rin

ci
p

al
 

S
up

e
rv

is
o

r, 
th

e
 s

tr
uc

tu
re

 o
f 

th
e

 t
h

e
si

s 
an

d
 t

h
e

 n
ew

ly
 

in
tr

o
d

uc
e

d
 w

o
rk

sh
o

p
s,

 a
n

d
 t

h
e

 a
ss

e
ss

m
e

n
t 

p
ro

ce
ss

 
co

n
d

uc
te

d
 d

ur
in

g
 t

h
e

 t
ra

n
sf

e
r 

fr
o

m
 o

n
e

 le
ve

l t
o

 a
n

o
th

e
r. 

It 
w

as
 a

ls
o

 n
o

tifi
e

d
 t

h
at

 t
h

e
 c

o
m

p
la

in
an

t 
w

as
 p

ro
vi

d
e

d
 w

ith
 

a 
co

p
y 

o
f 

al
l i

n
d

iv
id

ua
l a

n
d

 c
o

lle
ct

iv
e

 r
e

p
o

rt
s 

an
d

 t
h

e
re

fo
re

 
sh

e
 h

as
 a

cc
e

ss
 t

o
 a

ll 
co

m
m

e
n

ts
 p

u
t 

fo
rw

ar
d

 b
y 

th
e

 B
o

ar
d

 
o

f 
E

xa
m

in
e

rs
. O

n
 2

7 
Ja

n
ua

ry
 2

0
2

1 
C

o
m

m
is

si
o

n
e

r 
re

p
lie

d
 t

o
 

U
o

M
 r

e
q

ue
st

in
g

 f
ur

th
e

r 
in

fo
rm

at
io

n
 a

n
d

 d
e

ta
il 

re
g

ar
d

in
g

 t
h

e
 

ar
e

as
 o

f 
sp

e
ci

al
iz

at
io

n
 a

n
d

 e
xp

e
rt

is
e

 o
f 

e
ac

h
 m

e
m

b
e

r 
o

f 
th

e
 B

o
ar

d
 o

f 
ex

am
in

e
rs

 t
o

 d
e

te
rm

in
e

 h
o

w
 it

 w
as

 c
o

n
cl

ud
e

d
 

th
at

 t
h

e
 s

ai
d

 e
xa

m
in

e
rs

 w
e

re
 q

ua
lifi

e
d

 t
o

 e
xa

m
in

e
 t

h
e

 
co

m
p

la
in

an
t’s

 t
h

e
si

s.
 T

h
e

 C
o

m
m

is
si

o
n

e
r 

is
 a

ls
o

 a
sk

in
g

 U
o

M
 

to
 e

la
b

o
ra

te
 o

n
 h

o
w

 S
e

n
at

e
 a

n
d

 t
h

e
 P

rin
ci

p
al

 S
up

e
rv

is
o

r 
co

n
cl

ud
e

d
 t

h
at

 t
h

e
 s

ai
d

 e
xa

m
in

e
r 

w
as

 q
ua

lifi
e

d
 in

 t
h

e
 a

re
a 

co
ve

re
d

 b
y 

th
e

 c
o

m
p

la
in

an
t’s

 t
h

e
si

s.

O
n

 2
 F

e
b

ru
ar

y 
2

0
2

1 
U

o
M

 p
ro

vi
d

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

ith
 

th
e

 c
la

rifi
ca

tio
n

s 
re

q
ui

re
d

.

O
n

 2
3

 M
ar

ch
 2

0
2

1 
fo

llo
w

in
g

 f
ur

th
e

r 
in

ve
st

ig
at

io
n

s 
an

d
 

fin
d

in
g

s,
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

d
is

m
is

se
d

 t
h

e
 c

as
e

 b
u

t 
at

 t
h

e
 

sa
m

e
 t

im
e

 is
su

e
d

 c
e

rt
ai

n
 r

e
co

m
m

e
n

d
at

io
n

s.
 

O
n

 8
 A

p
ril

 2
0

2
1 

th
e

 U
o

M
 in

fo
rm

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
o

f 
a 

le
tt

e
r 

se
n

t 
to

 t
h

e
 c

o
m

p
la

in
an

t 
w

h
e

re
in

 s
h

e
 w

as
 g

ra
n

te
d

 a
 

fu
rt

h
e

r 
p

e
rio

d
 o

f 
o

n
e

 y
e

ar
 t

o
 s

ub
m

it 
th

e
 r

ev
is

e
d

 t
h

e
si

s 
fo

r 
th

e
 a

w
ar

d
 o

f 
th

e
 d

e
g

re
e.

O
n

 1
6

 A
p

ril
 2

0
2

1 
th

e
 C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e
 s

in
ce

 
U

o
M

 h
ad

 im
p

le
m

e
n

te
d

 in
 s

ub
st

an
ce

 h
is

 r
e

co
m

m
e

n
d

at
io

n
s.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
im

p
le

m
e

n
te

d



255

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

3
8

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

la
w

 
st

ud
e

n
t 

co
n

te
st

in
g

 t
h

e
 d

e
ci

si
o

n
 

o
f 

th
e

 F
ac

ul
ty

 t
o

 c
o

n
si

d
e

r 
h

is
 t

h
ird

 
att

e
m

p
t 

to
 r

e
-s

it 
an

 e
xa

m
in

at
io

n
 

as
 a

 f
ai

le
d

 a
tt

e
m

p
t 

w
h

e
n

 h
is

 
w

o
rk

 c
o

ul
d

 n
o

t 
b

e
 r

e
tr

ie
ve

d
 d

ue
 

to
 a

 c
o

m
p

u
te

r 
fa

ilu
re

 w
h

ic
h

 w
as

 
co

n
fir

m
e

d
 b

y 
th

e
 U

n
iv

e
rs

ity
’s

 IT
 

S
e

rv
ic

e
s 

d
e

p
ar

tm
e

n
t. 

C
o

m
p

la
in

an
t 

cl
ai

m
s 

th
at

 h
e

 s
h

o
ul

d
 b

e
 g

iv
e

n
 t

h
e

 
o

p
p

o
rt

un
ity

 t
o

 s
it 

fo
r 

th
is

 e
xa

m
 in

 
Ju

n
e

 a
s 

h
is

 fi
n

al
 a

tt
e

m
p

t.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 
co

m
p

la
in

an
t 

sh
o

ul
d

 b
e

 
p

la
ce

d
 in

 t
h

e
 p

o
si

tio
n

 a
s 

if 
th

e
 J

un
e

 2
0

2
0

 e
xa

m
in

at
io

n
 

h
ad

 t
o

 b
e

 c
an

ce
lle

d
 d

ue
 t

o
 

a 
ci

rc
um

st
an

ce
 t

h
at

 c
o

ul
d

 
n

o
t 

h
av

e
 b

e
e

n
 a

n
tic

ip
at

e
d

 
an

d
 t

h
at

 t
h

e
re

fo
re

 t
h

e
 

co
m

p
la

in
an

t 
sh

o
ul

d
 b

e
 

al
lo

w
e

d
 t

o
 c

ar
ry

 o
u

t 
a 

re
-s

it.
 

It 
w

as
 a

ls
o

 a
d

vi
se

d
 t

h
at

 t
h

e
 

U
o

M
 s

h
o

ul
d

 a
d

o
p

t 
cl

e
ar

e
r 

g
ui

d
e

lin
e

s 
an

d
, i

f 
n

e
ce

ss
ar

y,
 

re
g

ul
at

io
n

s 
h

av
in

g
 t

h
e

 
fo

rc
e

 o
f 

la
w

 o
n

 t
h

e
 u

se
 o

f 
co

m
p

u
te

rs
 a

n
d

 la
p

to
p

s 
fo

r 
o

n
lin

e
 e

xa
m

in
at

io
n

s 
an

d
 

o
n

 t
h

e
 p

ro
ce

d
ur

e
s 

to
 b

e
 

fo
llo

w
e

d
 in

 t
h

e
 e

ve
n

t 
o

f 
su

ch
 d

ev
ic

e
s 

m
al

fu
n

ct
io

n
in

g
 

in
 t

h
e

 c
o

ur
se

 o
f 

o
n

lin
e

 
ex

am
in

at
io

n
s.

    
    

    
    

    
    

    
    

    
    

    
 

In
 r

e
la

tio
n

 t
o

 t
h

e
 c

as
e

 fi
le

d
 o

n
 2

 N
o

ve
m

b
e

r 
2

0
2

0
, t

h
e

 U
o

M
 

p
ro

vi
d

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
o

f 
Ed

uc
at

io
n

 w
ith

 a
 d

e
ta

ile
d

 
ex

p
la

n
at

io
n

 r
e

la
te

d
 t

o
 t

h
e

 c
as

e
 o

n
 6

 J
an

ua
ry

 2
0

2
1. 

D
ur

in
g

 
th

e
 e

xa
m

 h
e

ld
 o

n
 1

0
 J

un
e

 2
0

2
0

, t
h

e
 s

tu
d

e
n

t 
re

p
o

rt
e

d
 t

o
 

th
e

 F
ac

ul
ty

 o
f 

La
w

s 
th

at
 h

is
 la

p
to

p
 c

ra
sh

e
d

, a
n

d
 h

e
 c

o
ul

d
 

n
o

t 
re

tr
ie

ve
 h

is
 w

o
rk

. T
h

e
 F

ac
ul

ty
 M

an
ag

e
r 

ad
vi

se
d

 t
h

e
 

st
ud

e
n

t 
to

 t
ak

e
 t

h
e

 la
p

to
p

 t
o

 t
h

e
 U

n
iv

e
rs

ity
’s

 IT
 S

e
rv

ic
e

s 
to

 
b

e
 c

h
e

ck
e

d
. T

h
e

 s
tu

d
e

n
t 

to
o

k 
h

is
 la

p
to

p
 t

o
 t

h
e

 IT
 S

e
rv

ic
e

s 
o

n
 1

7 
Ju

n
e

 2
0

2
0

. 

O
n

 1
6

 J
ul

y 
2

0
2

0
, t

h
e

 F
ac

ul
ty

 s
e

n
t 

an
 e

m
ai

l t
o

 t
h

e
 s

tu
d

e
n

t 
in

fo
rm

in
g

 h
im

 t
h

at
 t

h
e

 IT
 S

e
rv

ic
e

s 
co

n
fir

m
e

d
 t

h
at

 t
h

e
 

in
te

rn
al

 m
ag

n
e

tic
 h

ar
d

 d
is

k 
su

ff
e

re
d

 a
 m

e
ch

an
ic

al
 f

ai
lu

re
 

an
d

 r
e

co
ve

rin
g

 d
at

a 
fr

o
m

 t
h

is
 f

au
lt 

w
as

 n
o

t 
p

o
ss

ib
le

 
w

ith
o

u
t 

th
e

 u
se

 o
f 

fo
re

n
si

c 
te

ch
n

iq
ue

s 
us

e
d

 b
y 

in
d

us
tr

y 
p

ro
fe

ss
io

n
al

s.
 T

h
e

re
fo

re
, t

h
e

 s
tu

d
e

n
t 

w
as

 d
e

e
m

e
d

 a
s 

h
av

in
g

 f
ai

le
d

 t
h

e
 e

xa
m

in
at

io
n

. U
o

M
 a

ls
o

 e
xp

la
in

e
d

 h
o

w
 

st
ud

e
n

ts
 a

re
 a

llo
w

e
d

 f
o

ur
 a

tt
e

m
p

ts
 t

o
 p

as
s 

e
ac

h
 s

tu
d

y-
un

it 
an

d
 w

ith
 r

e
g

ar
d

 t
o

 t
h

e
 s

tu
d

y-
un

it 
in

 q
ue

st
io

n
, t

h
e

 
co

m
p

la
in

an
t 

h
ad

 e
xh

au
st

e
d

 a
ll 

h
is

 a
tt

e
m

p
ts

. S
in

ce
 t

h
e

 
co

m
p

la
in

an
t 

h
as

 n
o

 o
th

e
r 

p
o

ss
ib

ili
ty

 o
f 

si
tt

in
g

 f
o

r 
th

e
 f

ai
le

d
 

un
it,

 h
e

 c
an

n
o

t 
co

m
p

le
te

 t
h

e
 p

re
p

ar
at

o
ry

 p
ro

g
ra

m
m

e.

O
n

 1
9

 J
an

ua
ry

 2
0

2
1, 

in
 h

is
 fi

n
al

 o
p

in
io

n
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

in
fo

rm
e

d
 U

o
M

 t
h

at
 it

 w
as

 u
n

re
as

o
n

ab
le

 t
o

 s
h

ift
 t

h
e

 b
la

m
e

 
o

n
 t

h
e

 s
tu

d
e

n
t 

si
m

p
ly

 b
e

ca
us

e
 h

is
 c

o
m

p
u

te
r 

fa
ile

d
 a

n
d

 
th

at
 h

e
 k

n
ew

 o
r 

o
ug

h
t 

to
 h

av
e

 k
n

o
w

n
 t

h
at

 h
is

 c
o

m
p

u
te

r 
w

as
 n

o
t 

in
 g

o
o

d
 w

o
rk

in
g

 o
rd

e
r. 

O
n

 1
6

 F
e

b
ru

ar
y 

2
0

2
1 

th
e

 
C

o
m

m
is

si
o

n
e

r 
co

n
si

d
e

re
d

 t
h

e
 c

as
e

 a
s 

cl
o

se
d

 f
o

llo
w

in
g

 a
n

 
e

m
ai

l r
e

ce
iv

e
d

 f
ro

m
 U

M
 in

fo
rm

in
g

 t
h

at
 h

is
 r

e
co

m
m

e
n

d
at

io
n

 
h

as
 b

e
e

n
 im

p
le

m
e

n
te

d
.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
im

p
le

m
e

n
te

d
.



256

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 a

n
d

 
E

m
p

lo
ym

e
n

t 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
19

1

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 r

e
g

ar
d

in
g

 
re

co
g

n
iti

o
n

 o
f 

th
ird

 c
o

un
tr

y 
te

ac
h

in
g

 e
xp

e
rie

n
ce

.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 M
in

is
tr

y 
fo

r 
Ed

uc
at

io
n

 s
h

o
ul

d
 c

o
n

si
d

e
r 

p
u

tt
in

g
 in

 p
la

ce
 s

tr
uc

tu
re

s 
an

d
 

p
ro

ce
d

ur
e

s 
th

at
 w

o
ul

d
 a

llo
w

 f
o

r 
th

e
 e

va
lu

at
io

n
 a

n
d

 r
e

co
g

n
iti

o
n

 
o

f 
U

S
 t

e
ac

h
in

g
 e

xp
e

rie
n

ce
 

as
 w

e
ll 

as
 o

th
e

r 
th

ird
 c

o
un

tr
y 

te
ac

h
in

g
 e

xp
e

rie
n

ce
 a

n
d

 t
h

at
 

th
e

 a
d

d
e

n
d

um
 t

o
 t

h
e

 s
e

ct
o

ra
l 

ag
re

e
m

e
n

t 
b

e
 a

m
e

n
d

e
d

 
ac

co
rd

in
g

ly
. T

h
e

 u
lti

m
at

e
 a

im
 

b
e

in
g

 t
h

at
 t

e
ac

h
in

g
 p

ro
fe

ss
io

n
al

s 
su

ch
 a

s 
co

m
p

la
in

an
t 

b
e

 g
ra

n
te

d
 

th
e

 o
p

p
o

rt
un

ity
 t

o
 a

ls
o

 b
e

n
e

fit
 

fr
o

m
 a

n
 e

n
h

an
ce

d
 r

e
m

un
e

ra
tio

n
 

p
ac

ka
g

e
 p

e
g

g
e

d
 t

o
 t

h
e

ir 
te

ac
h

in
g

 e
xp

e
rie

n
ce

. 

In
 r

e
la

tio
n

 t
o

 t
h

e
 c

o
m

p
la

in
t 

is
su

e
d

 o
n

 t
h

e
 6

 O
ct

o
b

e
r 

2
0

2
0

, 
M

FE
D

 r
e

p
lie

d
 o

n
 t

h
e

 5
 N

o
ve

m
b

e
r 

ex
p

la
in

in
g

 t
h

at
 s

uc
h

 
re

co
g

n
iti

o
n

 is
 r

e
g

ul
at

e
d

 b
y 

an
 a

g
re

e
m

e
n

t. 
 T

h
e

re
fo

re
 M

FE
D

 
ca

n
n

o
t 

d
e

p
ar

t 
fr

o
m

 w
h

at
 w

as
 s

ig
n

e
d

 in
 a

n
 a

g
re

e
m

e
n

t. 
T

h
e

 C
o

m
m

is
si

o
n

e
r 

is
su

e
d

 it
s 

fin
al

 o
p

in
io

n
 o

n
 1

1 
D

e
ce

m
b

e
r 

2
0

2
0

.  

M
FE

D
 r

e
sp

o
n

d
e

d
 t

h
at

 t
h

e
 p

re
se

n
t 

b
rid

g
in

g
 a

g
re

e
m

e
n

t 
re

fe
rs

 t
o

 r
e

co
g

n
iti

o
n

 o
f 

E
U

 c
o

un
tr

ie
s,

 b
u

t 
M

FE
D

 is
 t

ak
in

g
 

in
to

 c
o

n
si

d
e

ra
tio

n
 d

ur
in

g
 t

h
e

 r
e

n
e

g
o

tia
tio

n
 o

f 
th

e
 b

rid
g

in
g

 
ag

re
e

m
e

n
t.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
n

o
te

d



257

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
0

 

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
an

 
in

d
e

p
e

n
d

e
n

t 
st

ud
e

n
t 

w
h

o
 

ap
p

lie
d

 f
o

r 
tw

o
 A

d
va

n
ce

d
 

Le
ve

l e
xa

m
s,

 o
n

e
 o

f 
w

h
ic

h
 

w
as

 c
an

ce
lle

d
 w

ith
o

u
t 

p
rio

r 
n

o
tic

e.
 T

h
e

 s
tu

d
e

n
t 

d
id

 n
o

t 
ac

ce
p

t 
M

A
T

S
EC

 c
la

rifi
ca

tio
n

 
th

at
 h

e
 m

us
t 

h
av

e
 c

an
ce

lle
d

 
th

e
 a

p
p

lic
at

io
n

 h
im

se
lf.

 
C

o
m

p
la

in
an

t 
al

le
g

e
s 

th
at

 t
h

e
 

D
e

p
ar

tm
e

n
t 

d
id

 n
o

t 
in

 f
ac

t 
p

ro
vi

d
e

 a
ny

 c
o

rr
e

sp
o

n
d

e
n

ce
 

to
 s

us
ta

in
 it

s 
st

an
ce

 a
n

d
 p

ro
ve

 
th

e
 c

an
ce

lla
tio

n
. I

n
 t

h
is

 r
e

g
ar

d
, 

th
e

 s
tu

d
e

n
t 

in
si

st
s 

to
 b

e
 g

iv
e

n
 

th
e

 o
p

p
o

rt
un

ity
 t

o
 s

it 
fo

r 
h

is
 A

 
Le

ve
l e

xa
m

. 

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 
co

m
p

la
in

an
t 

sh
o

ul
d

 b
e

 g
iv

e
n

 t
h

e
 

o
p

p
o

rt
un

ity
 t

o
 b

e
 a

llo
w

e
d

 t
o

 s
it 

fo
r 

th
e

 A
d

va
n

ce
d

 L
ev

e
l S

p
an

is
h

 
ex

am
in

at
io

n
, w

h
ic

h
 o

p
p

o
rt

un
ity

 
h

ad
 b

e
e

n
 u

n
ju

st
ly

 d
e

n
ie

d
 t

o
 h

im
. 

It 
is

 a
ls

o
 r

e
co

m
m

e
n

d
e

d
 t

h
at

 t
h

e
 

M
A

T
S

EC
 E

xa
m

in
at

io
n

s 
B

o
ar

d
 

g
ra

n
t 

a 
sp

e
ci

al
 s

e
ss

io
n

 t
o

 t
h

e
 

co
m

p
la

in
an

t 
fo

r 
th

is
 p

ur
p

o
se

 a
s 

so
o

n
 a

s 
p

o
ss

ib
le

In
 r

e
la

tio
n

 t
o

 a
 c

o
m

p
la

in
t 

fil
e

d
 o

n
 2

0
 N

o
ve

m
b

e
r 

2
0

2
0

, o
n

 1
7 

Fe
b

ru
ar

y 
2

0
2

1 
U

o
M

 n
o

tifi
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

ab
o

u
t 

th
e

 
o

u
tc

o
m

e
 o

f 
a 

th
o

ro
ug

h
 in

ve
st

ig
at

io
n

 f
ro

m
 IT

 S
e

rv
ic

e
s 

w
h

ic
h

 
w

e
re

 r
e

sp
o

n
si

b
le

 f
o

r 
M

A
T

S
EC

’s
 o

n
lin

e
 a

p
p

lic
at

io
n

 p
la

tf
o

rm
. 

T
h

e
 IT

 S
e

rv
ic

e
s 

co
n

cl
ud

e
d

 t
h

at
 t

h
e

 c
o

m
p

la
in

an
t 

m
ig

h
t 

h
av

e
 

m
is

se
d

 t
h

e
 w

ar
n

in
g

s 
th

at
 a

p
p

e
ar

 o
n

 s
cr

e
e

n
 d

ur
in

g
 t

h
e

 
ap

p
lic

at
io

n
 p

ro
ce

ss
 a

n
d

 t
h

at
 t

h
e

 a
p

p
lic

at
io

n
 w

as
 c

an
ce

lle
d

 
as

 s
o

o
n

 a
s 

h
e

 s
e

le
ct

e
d

 ‘R
e

st
ar

t 
th

e
 a

p
p

lic
at

io
n’

. U
o

M
 a

ls
o

 
in

fo
rm

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
th

at
 t

h
e

 IT
 S

e
rv

ic
e

s 
w

ill
 w

o
rk

 
o

n
 im

p
le

m
e

n
tin

g
 a

 m
uc

h
 c

le
ar

e
r 

n
o

tifi
ca

tio
n

 s
ys

te
m

 d
ur

in
g

 
th

e
 o

n
lin

e
 a

p
p

lic
at

io
n

 p
ro

ce
ss

.  
  O

n
 1

9
 F

e
b

ru
ar

y 
2

0
2

1 
th

e
 C

o
m

m
is

si
o

n
e

r 
up

h
e

ld
 t

h
e

 c
as

e
 

an
d

 is
su

e
d

 r
e

co
m

m
e

n
d

at
io

n
s.

   
   

O
n

 1
2

 M
ar

ch
 2

0
2

1 
th

e
 U

o
M

 r
e

q
ue

st
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

to
 r

e
co

n
si

d
e

r 
th

e
 r

e
co

m
m

e
n

d
at

io
n

 o
f 

g
ra

n
tin

g
 t

h
e

 
co

m
p

la
in

an
t 

a 
sp

e
ci

al
 e

xa
m

in
at

io
n

 s
e

ss
io

n
. U

o
M

 e
xp

la
in

e
d

 
h

o
w

 M
A

T
S

EC
 r

e
g

ul
at

io
n

s 
m

ak
e

 n
o

 p
ro

vi
si

o
n

s 
fo

r 
th

e
 

p
o

ss
ib

ili
ty

 o
f 

sp
e

ci
al

 s
e

ss
io

n
s 

to
 b

e
 h

e
ld

 o
n

 a
n

 a
d

 h
o

c 
b

as
is

. I
n

 t
h

is
 r

e
sp

e
ct

, M
A

T
S

EC
 O

ffi
ce

 c
o

n
fir

m
e

d
 t

h
at

 t
h

e
 

co
m

p
la

in
an

t 
ap

p
lie

d
 t

o
 d

o
 t

h
e

 e
xa

m
 in

 q
ue

st
io

n
 in

 J
un

e
 

2
0

2
1, 

th
e

re
fo

re
 e

ff
e

ct
iv

e
ly

 b
e

in
g

 g
iv

e
n

 t
h

e
 o

p
p

o
rt

un
ity

 t
o

 s
it 

fo
r 

th
e

 e
xa

m
 in

 t
h

e
 c

o
m

in
g

 m
o

n
th

s.

O
n

 2
3

 M
ar

ch
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
re

m
ar

ke
d

 t
h

at
 

sp
e

ci
al

 a
n

d
 e

xc
e

p
tio

n
al

 c
irc

um
st

an
ce

s 
m

ay
 a

ris
e

 w
h

ic
h

 
m

ay
 r

e
q

ui
re

, o
u

t 
o

f 
a 

se
n

se
 o

f 
ju

st
ic

e,
 a

 d
e

p
ar

tu
re

 f
ro

m
 

ru
le

s 
an

d
 r

e
g

ul
at

io
n

s.
 

In
 J

un
e

 2
0

2
1, 

th
e

 s
tu

d
e

n
t 

re
ap

p
lie

d
 t

o
 s

it 
fo

r 
th

e
 

ex
am

in
at

io
n

. T
h

e
 U

o
M

 is
 h

o
ld

in
g

 d
is

cu
ss

io
n

 t
o

 d
e

ci
d

e
 if

 
re

g
ul

at
io

n
 c

an
 b

e
 c

h
an

g
e

d
. 

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
n

o
t 

ac
ce

p
te

d
 



258

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
1

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 a
 la

te
 

re
g

is
tr

at
io

n
 f

o
r 

an
 e

xa
m

in
at

io
n

 
re

si
t. 

T
h

e
 c

o
m

p
la

in
an

t 
w

as
 

un
ab

le
 t

o
 v

ie
w

 t
h

e
 t

im
e

 o
f 

th
e

 d
e

ad
lin

e
 in

cl
ud

e
d

 in
 t

h
e

 
p

rin
te

d
 in

fo
rm

at
io

n
 s

e
n

t 
to

 h
e

r 
re

si
d

e
n

ce
 b

y 
M

A
T

S
EC

 a
s 

sh
e

 
w

as
 t

e
m

p
o

ra
ril

y 
re

si
d

in
g

 a
t 

an
o

th
e

r 
ad

d
re

ss
. T

h
e

 s
tu

d
e

n
t 

h
o

w
ev

e
r 

al
le

g
e

s 
th

at
 t

h
e

 
D

e
p

ar
tm

e
n

t 
w

as
 a

ls
o

 a
t 

fa
ul

t 
as

 t
h

e
 t

im
e

 o
f 

th
e

 d
e

ad
lin

e
 

w
as

 n
o

t 
in

cl
ud

e
d

 in
 t

h
e

 t
w

o
 

te
xt

 m
e

ss
ag

e
s 

se
n

t 
to

 h
e

r 
b

y 
M

A
T

S
EC

 a
n

d
 o

n
 M

A
T

S
EC

’s
 

Fa
ce

b
o

o
k 

p
ag

e.
 

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

O
n

 1
 D

e
ce

m
b

e
r2

0
2

0
 t

h
e

 U
o

M
 r

e
p

lie
d

 t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
o

n
 t

h
e

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 o
n

 t
h

e
 s

am
e

 d
ay

 e
xp

la
in

in
g

 t
h

at
 

re
g

ul
at

io
n

s 
st

at
e

 t
h

at
 r

e
g

is
tr

at
io

n
s 

sh
o

ul
d

 b
e

 c
o

m
p

le
te

d
 b

y 
th

e
 p

ub
lis

h
e

d
 d

at
e

 a
n

d
 t

h
at

 e
ve

n
 t

h
o

ug
h

 r
e

su
lts

 a
re

 s
e

n
t 

b
o

th
 b

y 
p

o
st

 a
n

d
 S

M
S

, t
h

e
 t

ex
t 

m
e

ss
ag

e
 d

o
e

s 
n

o
t 

co
n

ta
in

 
d

e
ta

ils
 a

b
o

u
t 

re
si

t 
re

g
is

tr
at

io
n

s 
d

e
ad

lin
e.

 In
fo

rm
at

io
n

 
ab

o
u

t 
th

e
 d

e
ad

lin
e

 is
 e

n
cl

o
se

d
 w

ith
 t

h
e

 r
e

su
lt 

sl
ip

, w
h

ic
h

 
ca

n
d

id
at

e
s 

re
ce

iv
e

 b
y 

p
o

st
. U

o
M

 a
ls

o
 in

fo
rm

e
d

 t
h

at
 la

te
 

ap
p

lic
at

io
n

s 
ar

e
 n

o
rm

al
ly

 p
o

ss
ib

le
. H

o
w

ev
e

r, 
d

ur
in

g
 t

h
e

se
 

un
p

re
ce

d
e

n
te

d
 c

irc
um

st
an

ce
s 

th
e

 t
im

e
fr

am
e

 w
as

 v
e

ry
 

sh
o

rt
 a

n
d

 la
te

 a
p

p
lic

at
io

n
s 

w
e

re
 n

o
t 

ac
ce

p
te

d
. I

n
 v

ie
w

 
o

f 
th

is
, r

e
m

in
d

e
rs

 w
e

re
 s

e
n

t 
to

 t
h

e
 e

lig
ib

le
 c

an
d

id
at

e
s 

in
d

ic
at

in
g

 t
h

e
 la

st
 d

ay
 o

f 
th

e
 r

e
g

is
tr

at
io

n
 p

e
rio

d
 a

n
d

 c
le

ar
ly

 
st

at
e

d
 t

h
at

 t
h

e
re

 is
 n

o
 la

te
 r

e
g

is
tr

at
io

n
 p

e
rio

d
. T

h
e

 M
A

T
S

EC
 

E
xa

m
in

at
io

n
s 

B
o

ar
d

 is
 f

ul
ly

 a
w

ar
e

 o
f 

th
e

 c
an

d
id

at
e’

s 
si

tu
at

io
n

 b
u

t 
th

e
re

 w
as

 n
o

 b
re

ac
h

 o
f 

th
e

 p
ro

ce
d

ur
e

s 
as

 p
e

r 
th

e
 C

an
d

id
at

e’
s 

G
ui

d
e

b
o

o
k,

 S
e

ct
io

n
 9

.0
7.

O
n

 1
0

 D
e

ce
m

b
e

r 
2

0
2

0
, f

o
llo

w
in

g
 U

o
M

’s
 r

e
p

ly
, t

h
e

 
C

o
m

m
is

si
o

n
e

r 
in

fo
rm

e
d

 U
o

M
 t

h
at

 t
h

e
 c

as
e

 is
 c

o
n

si
d

e
re

d
 

as
 c

lo
se

d
.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
  



259

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
2

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
a 

st
ud

e
n

t 
w

h
o

 f
e

e
ls

 a
g

g
rie

ve
d

 
b

y 
th

e
 U

n
iv

e
rs

ity
’s

 d
e

ci
si

o
n

 t
o

 
d

e
cl

in
e

 h
is

 a
p

p
lic

at
io

n
 t

o
 f

o
llo

w
 

a 
m

as
te

r’s
 d

e
g

re
e

 in
 F

am
ily

 
T

h
e

ra
p

y 
an

d
 S

ys
te

m
ic

 P
ra

ct
ic

e
 

b
e

ca
us

e
 h

is
 u

n
d

e
rg

ra
d

ua
te

 
d

e
g

re
e

 w
as

 t
h

ird
 c

la
ss

. 
T

h
e

 c
o

m
p

la
in

an
t 

cl
ai

m
s 

th
at

 t
h

e
 U

n
iv

e
rs

ity
 f

ai
le

d
 t

o
 

ac
kn

o
w

le
d

g
e

 t
h

e
 h

ig
h

e
r 

le
ve

l 
o

f 
e

d
uc

at
io

n
 h

e
 p

o
ss

e
ss

e
s 

in
 

th
e

 s
am

e
 s

ub
je

ct
. T

h
e

 s
tu

d
e

n
t 

al
so

 c
la

im
s 

th
at

 w
h

e
n

 h
e

 
o

b
ta

in
e

d
 h

is
 b

ac
h

e
lo

r’s
 d

e
g

re
e

 
in

 Y
o

u
th

 a
n

d
 C

o
m

m
un

ity
 

S
tu

d
ie

s,
 t

h
e

re
 w

as
 n

o
 o

p
tio

n
 

fo
r 

an
 H

o
n

o
ur

s 
in

 t
h

is
 s

ub
je

ct
 

ar
e

a 
an

d
 t

h
us

 h
e

 f
ur

th
e

re
d

 
h

is
 e

xp
e

rt
is

e
 in

 t
h

e
 s

ub
je

ct
 

b
y 

g
ra

d
ua

tin
g

 w
ith

 a
 m

as
te

r’s
 

d
e

g
re

e
 in

 t
h

e
 s

am
e

 fi
e

ld
.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 
co

m
p

la
in

an
t 

is
 r

e
-e

xa
m

in
e

d
 

co
n

si
d

e
rin

g
 a

ll 
o

th
e

r 
re

le
va

n
t 

cr
ite

ria
 a

n
d

 c
o

n
si

d
e

ra
tio

n
s 

ap
p

lic
ab

le
 t

o
 t

h
e

 a
p

p
lic

an
ts

 
w

h
o

 w
e

re
 o

rig
in

al
ly

 c
o

n
si

d
e

re
d

 
as

 ‘f
ul

ly
 e

lig
ib

le
’ a

n
d

 if
 a

ft
e

r 
su

ch
 r

e
-e

xa
m

in
at

io
n

, h
e

 w
as

 
to

 b
e

 r
an

ke
d

 1
7t

h
, h

e
 s

h
o

ul
d

 
b

e
 a

d
m

itt
e

d
 t

o
 t

h
e

 c
o

ur
se

 
n

o
tw

ith
st

an
d

in
g

 t
h

e
 n

um
e

ru
s 

cl
au

su
s 

d
e

te
rm

in
e

d
 b

y 
S

e
n

at
e.

   

O
n

 7
 J

an
ua

ry
 2

0
2

1, 
U

o
M

 r
e

p
lie

d
 t

o
 t

h
e

 c
o

m
p

la
in

t 
se

n
t 

b
y 

C
o

m
m

is
si

o
n

e
r 

o
n

 1
1 

D
e

ce
m

b
e

r 
2

0
2

0
. T

h
e

 U
o

M
 p

ro
vi

d
e

d
 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
ith

 a
 li

n
k 

re
la

te
d

 t
o

 t
h

e
 B

ye
la

w
s 

fo
r 

th
e

 c
o

ur
se

 le
ad

in
g

 t
o

 t
h

e
 M

as
te

r 
in

 F
am

ily
 T

h
e

ra
p

y 
an

d
 S

ys
te

m
ic

 P
ra

ct
ic

e.
 It

 w
as

 e
xp

la
in

e
d

 t
h

at
 g

iv
e

n
 t

h
at

 
th

e
 c

o
m

p
la

in
an

t’s
 fi

rs
t 

cy
cl

e
 d

e
g

re
e

 w
as

 o
b

ta
in

e
d

 w
ith

 
C

at
e

g
o

ry
 II

I i
t 

ca
n

n
o

t 
b

e
 c

o
n

si
d

e
re

d
 c

o
m

p
ar

ab
le

 t
o

 t
h

e
 

e
n

tr
y 

re
q

ui
re

m
e

n
ts

 a
s 

sp
e

ci
fie

d
 d

ur
in

g
 B

ye
la

w
s.

 A
ls

o,
 if

 
U

o
M

 h
ad

 t
o

 t
ak

e
 in

to
 c

o
n

si
d

e
ra

tio
n

 t
h

e
 f

ac
t 

th
at

 t
h

e
re

 w
as

 
n

o
 h

o
n

o
ur

s 
o

p
tio

n
 a

t 
th

e
 t

im
e

 t
h

e
 c

o
m

p
la

in
an

t 
fo

llo
w

e
d

 t
h

e
 

b
ac

h
e

lo
r’s

 d
e

g
re

e,
 t

h
e

 fi
n

al
 c

la
ss

ifi
ca

tio
n

 w
o

ul
d

 n
e

e
d

 t
o

 b
e

 
at

 le
as

t 
C

at
e

g
o

ry
 ll

B
. T

h
e

 F
ac

ul
ty

 w
o

ul
d

 h
av

e
 c

o
n

si
d

e
re

d
 

ap
p

lic
an

ts
 li

ke
 t

h
e

 c
o

m
p

la
in

an
t 

o
n

ly
 if

 t
h

e
 n

um
b

e
r 

o
f 

q
ua

lifi
e

d
 a

p
p

lic
an

ts
 w

as
 n

o
t 

re
ac

h
e

d
. H

o
w

ev
e

r, 
o

n
 t

h
is

 
o

cc
as

io
n

 t
h

e
 n

um
b

e
r 

o
f 

q
ua

lifi
e

d
 a

p
p

lic
an

ts
 w

as
 g

re
at

e
r 

th
an

 t
h

e
 n

um
e

ru
s 

cl
au

su
s.

 In
 f

ac
t, 

so
m

e
 a

p
p

lic
an

ts
 w

h
o

 
fu

lly
 s

at
is

fie
d

 t
h

e
 c

rit
e

ria
 a

s 
la

id
 d

o
w

n
 in

 t
h

e
 B

ye
la

w
s 

w
e

re
 

n
o

t 
se

le
ct

e
d

. 

O
n

 2
7 

Ja
n

ua
ry

 2
0

2
1 

th
e

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 

up
h

e
ld

 t
h

e
 c

o
m

p
la

in
t 

an
d

 r
e

m
ar

ke
d

 t
h

at
 t

h
e

 U
o

M
 s

h
o

ul
d

 
re

co
n

si
d

e
r 

th
e

 c
o

m
p

la
in

an
t’s

 a
p

p
lic

at
io

n
 s

in
ce

 h
e

 h
ad

 
sa

tis
fie

d
 t

h
e

 e
n

tr
y 

(e
lig

ib
ili

ty
) 

cr
ite

ria
.

  O
n

 6
 A

p
ril

 2
0

2
1, 

th
e

 U
o

M
 p

ro
p

o
se

d
 a

n
 a

m
e

n
d

m
e

n
t 

to
 

th
e

 U
n

iv
e

rs
ity

’s
 P

o
st

g
ra

d
ua

te
 G

e
n

e
ra

l R
e

g
ul

at
io

n
s.

 T
h

us
, 

w
ith

 t
h

e
 n

ew
 a

m
e

n
d

m
e

n
ts

 t
h

e
 c

o
m

p
la

in
an

t 
w

ill
 b

e
 a

b
le

 t
o

 
b

e
n

e
fit

 f
ro

m
 t

h
e

 a
m

e
n

d
e

d
 r

e
g

ul
at

io
n

.

P
e

n
d

in
g

 a
t 

M
in

is
tr

y 
–

 
U

n
iv

e
rs

ity
 o

f 
M

al
ta

  



260

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
5

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
an

 
ac

ad
e

m
ic

 m
e

m
b

e
r 

st
at

in
g

 t
h

at
 

th
e

 U
n

iv
e

rs
ity

 h
ad

 c
an

ce
lle

d
 

th
e

 in
iti

al
ly

 a
p

p
ro

ve
d

 s
ix

-m
o

n
th

 
sa

b
b

at
ic

al
 t

o
 r

un
 b

e
tw

e
e

n
 1

 
A

ug
us

t 
2

0
2

0
 a

n
d

 3
1 

Ja
n

ua
ry

 
2

0
2

1, 
fo

llo
w

in
g

 t
h

e
 r

e
fu

sa
l o

f 
h

is
 a

p
p

lic
at

io
n

 f
o

r 
ex

te
n

si
o

n
 

o
f 

e
m

p
lo

ym
e

n
t 

d
at

e
d

 2
0

 
D

e
ce

m
b

e
r 

2
0

19
 a

ft
e

r 
h

e
 

re
ac

h
e

d
 t

h
e

 a
g

e
 o

f 
si

xt
y-

fiv
e.

 
C

o
m

p
la

in
an

t 
in

si
st

s 
th

at
 h

e
 

h
ad

 e
ar

n
e

d
 t

h
is

 s
ab

b
at

ic
al

 
w

ith
 t

h
re

e
 y

e
ar

s 
o

f 
se

rv
ic

e
 a

n
d

 
th

at
 it

 s
h

o
ul

d
 n

o
t 

h
av

e
 b

e
e

n
 

w
ith

d
ra

w
n

 o
n

 t
h

e
 e

ve
 o

f 
its

 
co

m
m

e
n

ce
m

e
n

t. 
C

o
m

p
la

in
an

t 
al

so
 f

e
e

ls
 a

g
g

rie
ve

d
 b

y 
U

o
M

’s
 d

e
ci

si
o

n
 t

o
 c

an
ce

l h
is

 
ap

p
lic

at
io

n
 f

ro
m

 A
ss

o
ci

at
e

 
P

ro
fe

ss
o

r 
to

 F
ul

l P
ro

fe
ss

o
r.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 t

h
e

 U
n

iv
e

rs
ity

 
p

ay
 t

o
 t

h
e

 c
o

m
p

la
in

an
t 

o
n

 a
n

 
e

q
ui

ta
b

le
 b

as
is

 t
h

e
 d

iff
e

re
n

ce
 

in
 s

al
ar

y 
b

e
tw

e
e

n
 a

ss
o

ci
at

e
 

p
ro

fe
ss

o
r 

an
d

 f
ul

l-
tim

e
 p

ro
fe

ss
o

r.       
   

O
n

 2
1 

Ja
n

ua
ry

 2
0

2
1, 

th
e

 U
o

M
 r

e
p

lie
d

 t
o

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
in

 r
e

la
tio

n
 t

o
 t

h
e

 c
as

e
 fi

le
d

 o
n

 1
8

 D
e

ce
m

b
e

r 
2

0
2

0
 t

o
 e

xp
la

in
 

th
at

 t
h

e
 c

o
m

p
la

in
an

t’s
 r

e
q

ue
st

 f
o

r 
6

 m
o

n
th

s 
sa

b
b

at
ic

al
 

le
av

e
 w

as
 c

o
n

fir
m

e
d

 b
y 

C
o

un
ci

l o
n

 8
 N

o
ve

m
b

e
r 

2
0

19
. I

t 
w

as
 a

ls
o

 n
o

tifi
e

d
 t

h
at

, m
e

an
w

h
ile

, d
ur

in
g

 a
 m

e
e

tin
g

 o
f 

th
e

 C
o

m
m

itt
e

e
 t

o
 c

o
n

si
d

e
r 

ex
te

n
si

o
n

 o
f 

ap
p

o
in

tm
e

n
ts

 
o

f 
A

ca
d

e
m

ic
 S

ta
ff,

 b
o

th
 t

h
e

 H
e

ad
 o

f 
D

e
p

ar
tm

e
n

t 
an

d
 

th
e

 D
e

an
 o

f 
th

e
 F

ac
ul

ty
 d

id
 n

o
t 

re
co

m
m

e
n

d
 t

h
at

 t
h

e
 

co
m

p
la

in
an

t’s
 s

e
rv

ic
e

s 
b

y 
re

ta
in

e
d

 b
ey

o
n

d
 t

h
e

 a
g

e
 o

f 
si

xt
y-

fiv
e.

 In
 v

ie
w

 o
f 

th
is

 d
e

ci
si

o
n

, t
h

e
 c

o
m

p
la

in
an

t 
w

as
 in

fo
rm

e
d

 
th

at
 t

h
e

 p
re

vi
o

us
ly

 a
p

p
ro

ve
d

 S
ab

b
at

ic
al

 L
e

av
e

 c
o

ul
d

 n
o

t 
b

e
 u

til
is

e
d

. T
h

is
 r

e
co

m
m

e
n

d
at

io
n

 w
as

 la
te

r 
co

n
fir

m
e

d
 

b
y 

C
o

un
ci

l o
n

 1
8

 J
un

e
 2

0
2

0
. F

ur
th

e
rm

o
re

, t
h

e
 p

e
n

d
in

g
 

ap
p

lic
at

io
n

 f
o

r 
Fu

ll 
P

ro
fe

ss
o

r 
w

as
 n

o
 lo

n
g

e
r 

in
 p

ro
ce

ss
 o

n
ce

 
th

e
 a

p
p

lic
an

t 
h

ad
 r

e
tir

e
d

 f
ro

m
 t

h
e

 U
n

iv
e

rs
ity

. I
n

 t
h

is
 c

as
e,

 
th

e
 c

o
m

p
la

in
an

t 
w

as
 a

lre
ad

y 
p

as
t 

h
is

 s
ta

tu
to

ry
 r

e
tir

e
m

e
n

t 
ag

e
 a

n
d

 S
ab

b
at

ic
al

 L
e

av
e

 a
n

d
 e

xt
e

n
si

o
n

s 
o

f 
ap

p
o

in
tm

e
n

ts
 

ar
e

 n
o

t 
‘ri

g
h

ts
’ b

u
t 

co
n

ce
ss

io
n

s 
b

y 
th

e
 U

n
iv

e
rs

ity
 s

ub
je

ct
 t

o
 

re
co

m
m

e
n

d
at

io
n

 a
n

d
 a

p
p

ro
va

l b
y 

C
o

un
ci

l. 
 O

n
 2

7 
Ja

n
ua

ry
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
re

q
ue

st
e

d
 f

ur
th

e
r 

cl
ar

ifi
ca

tio
n

s 
fo

llo
w

in
g

 U
M

’s
 r

e
p

ly
. 

O
n

 4
 F

e
b

ru
ar

y 
2

0
2

1, 
th

e
 U

o
M

 p
ro

vi
d

e
d

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

ith
 c

o
p

ie
s 

o
f 

le
tt

e
rs

 a
n

d
 e

m
ai

ls
 w

h
ic

h
 w

e
re

 s
e

n
t 

to
 t

h
e

 
co

m
p

la
in

an
t 

as
 w

e
ll 

as
 t

h
e

 m
in

u
te

s 
o

f 
th

e
 C

o
m

m
itt

e
e

 
m

e
e

tin
g

 a
n

d
 t

h
e

 c
o

n
fir

m
at

io
n

 b
y 

C
o

un
ci

l. 
A

 c
o

p
y 

o
f 

th
e

 
M

an
ua

l o
f 

C
o

n
d

uc
t 

an
d

 P
ro

ce
d

ur
e

s 
w

h
ic

h
 is

 p
ar

t 
o

f 
th

e
 

C
o

lle
ct

iv
e

 A
g

re
e

m
e

n
t 

fo
r 

A
ca

d
e

m
ic

 S
ta

ff
 o

f 
th

e
 U

n
iv

e
rs

ity
 

o
f 

M
al

ta
 w

as
 a

ls
o

 e
n

cl
o

se
d

 w
ith

 t
h

e
 d

o
cu

m
e

n
ta

tio
n

 
p

ro
vi

d
e

d
. 

O
n

 3
 M

ay
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
up

h
e

ld
 t

h
e

 c
o

m
p

la
in

t 
in

 r
e

la
tio

n
 t

o
 t

h
e

 a
p

p
lic

at
io

n
 o

f 
fu

ll 
p

ro
fe

ss
o

r 
an

d
 is

su
e

d
 a

 
re

co
m

m
e

n
d

at
io

n
. T

h
e

 C
o

m
m

is
si

o
n

e
r 

h
o

w
ev

e
r 

d
is

m
is

se
d

 
th

e
 c

o
m

p
la

in
t 

m
ad

e
 in

 r
e

la
tio

n
 t

o
 t

h
e

 c
an

ce
lla

tio
n

 o
f 

th
e

 
sa

b
b

at
ic

al
. 

P
e

n
d

in
g

 a
t 

M
in

is
tr

y 
–

 
U

n
iv

e
rs

ity
 o

f 
M

al
ta

  



261

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 a

n
d

 
E

m
p

lo
ym

e
n

t 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
3

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

fil
e

d
 b

y 
an

 L
S

E
 a

lle
g

in
g

 t
h

at
 

sh
e

 w
as

 n
o

t 
b

e
in

g
 p

ai
d

 f
o

r 
h

e
r 

b
re

ak
 

d
e

sp
ite

 b
e

in
g

 p
ro

h
ib

ite
d

 f
ro

m
 le

av
in

g
 

th
e

 c
la

ss
ro

o
m

. 

O
n

 t
h

e
 2

3
 M

ar
ch

 2
0

2
1, 

 
th

e
 C

o
m

m
is

si
o

n
e

r 
re

co
m

m
e

n
d

e
d

 t
h

at
 

al
l L

S
E

s 
w

h
o

 a
re

 
p

re
ve

n
te

d
 f

ro
m

 t
ak

in
g

 
th

e
 1

5
-m

in
u

te
 b

re
ak

 
b

e
ca

us
e

 o
f 

C
O

V
ID

-
h

e
al

th
 p

ro
to

co
l s

h
o

ul
d

 
b

e
 c

o
m

p
e

n
sa

te
d

. 

In
 r

e
la

tio
n

 t
o

 a
 c

o
m

p
la

in
t 

fil
e

d
 o

n
 1

8
 D

e
ce

m
b

e
r 

2
0

2
0

, M
FE

D
 

re
p

lie
d

 o
n

 2
2

 F
e

b
ru

ar
y 

2
0

2
1. 

A
cc

o
rd

in
g

 t
o

 t
h

e
 s

e
ct

o
ria

l 
ag

re
e

m
e

n
t 

o
n

ly
 t

h
e

 o
n

e
-t

o
-o

n
e

 L
S

E
s 

w
e

re
 e

n
tit

le
d

 t
o

 b
e

 
p

ai
d

 f
o

r 
a 

b
re

ak
. I

n
 t

h
is

 p
ar

tic
ul

ar
 c

as
e

 t
h

e
 c

o
m

p
la

in
an

t 
m

ai
n

ta
in

e
d

 t
h

at
 s

h
e

 w
as

 n
o

t 
ab

le
 t

o
 t

ak
e

 h
e

r 
b

re
ak

 
an

d
 t

h
e

re
fo

re
 M

FE
D

 a
g

re
e

d
 t

o
 c

o
m

p
e

n
sa

te
 a

g
ai

n
st

 a
 

su
b

m
is

si
o

n
 o

r 
d

e
cl

ar
at

io
n

 f
ro

m
 H

e
ad

 o
f 

S
ch

o
o

l. 
 H

o
w

ev
e

r 
th

e
 H

e
ad

 o
f 

S
ch

o
o

l, 
ex

p
la

in
e

d
 t

h
at

 t
h

e
 c

o
m

p
la

in
an

t 
w

as
 

n
o

t 
e

lig
ib

le
 f

o
r 

th
e

 b
re

ak
 a

s 
p

e
r 

ag
re

e
m

e
n

t 
w

ith
 U

n
io

n
.

C
lo

se
d

 a
n

d
 

re
co

m
m

e
n

d
at

io
n

 
n

o
t 

ac
ce

p
te

d
.  

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 a

n
d

 
E

m
p

lo
ym

e
n

t 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
U

 0
0

4
4

A
 c

o
m

p
la

in
t 

lo
d

g
e

d
 b

y 
tw

o
 t

e
ac

h
e

rs
 

b
e

ca
us

e
 t

h
ey

 c
o

ul
d

 n
o

t 
te

ac
h

 w
h

at
 t

h
ey

 
st

ud
ie

d
 f

o
r.

N
o

 r
e

co
m

m
e

n
d

at
io

n
O

n
 2

6
 J

an
ua

ry
 2

0
2

1, 
M

FE
D

 r
e

p
lie

d
 t

o
 a

 c
o

m
p

la
in

t 
re

ce
iv

e
d

 
o

n
 1

5
 D

e
ce

m
b

e
r 

2
0

2
0

 b
y 

ar
g

ui
n

g
 t

h
at

 d
ue

 t
o

 p
re

se
n

t 
ci

rc
um

st
an

ce
s,

 C
o

vi
d

-1
9

 r
e

la
te

d
 e

xt
ra

o
rd

in
ar

y 
m

e
as

ur
e

s 
h

ad
 t

o
 b

e
 t

ak
e

n
 a

cc
o

rd
in

g
 t

o
 t

h
e

 a
d

-h
o

c 
ag

re
e

m
e

n
t 

to
 

ad
d

re
ss

 t
h

e
 m

o
m

e
n

ta
ry

 e
xi

g
e

n
ci

e
s.

 C
o

m
m

is
si

o
n

e
r 

cl
o

se
d

 
ca

se
 o

n
 t

h
e

 1
9

th
 F

e
b

ra
ur

y 
2

0
2

1. 
 

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 

O
ffi

ce
 o

f 
th

e
  

P
ri

m
e

 M
in

is
te

r

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

T
 0

15
9

T
h

e
 c

o
m

p
la

in
an

t 
h

e
ld

 t
h

at
 h

e
 w

as
 n

o
t 

se
le

ct
e

d
 f

o
r 

a 
p

o
st

, f
o

llo
w

in
g

 a
 c

al
l 

fo
r 

ap
p

lic
at

io
n

s,
 b

e
ca

us
e

 h
e

 w
o

rk
e

d
 

w
ith

 a
 p

ar
tic

ul
ar

 d
e

p
ar

tm
e

n
t 

an
d

 t
h

e
 

o
rg

an
is

at
io

n
 d

id
 n

o
t 

w
an

t 
to

 d
e

p
le

te
 

g
o

ve
rn

m
e

n
t 

ra
n

ks
 t

h
ro

ug
h

 t
h

e
 s

e
le

ct
io

n
 

p
ro

ce
ss

. T
h

e
 c

o
m

p
la

in
an

t 
ar

g
ue

d
 t

h
at

 
th

e
 s

e
le

ct
io

n
 p

ro
ce

ss
 f

o
r 

th
e

 p
o

st
 h

e
 

ap
p

lie
d

 f
o

r 
h

ad
 b

e
e

n
 d

e
fe

ct
iv

e,
 u

n
ju

st
, 

an
d

 u
n

re
as

o
n

ab
le

.

N
o

 r
e

co
m

m
e

n
d

at
io

n
T

h
e

 c
o

m
p

la
in

an
t 

lo
d

g
e

d
 a

 c
o

m
p

la
in

t 
w

ith
 t

h
e

 
C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 (
C

E
) 

an
d

 s
ub

se
q

ue
n

tly
 w

ith
 

th
e

 P
ar

lia
m

e
n

ta
ry

 O
m

b
ud

sm
an

.

T
h

e
 c

o
m

p
la

in
t 

w
as

 n
ev

e
r 

re
fe

rr
e

d
 t

o
 t

h
e

 M
in

is
tr

y 
an

d
 

w
as

 d
e

ci
d

e
d

 b
y 

th
e

 C
E

. A
ft

e
r 

ca
rr

yi
n

g
 o

u
t 

a 
re

vi
ew

, t
h

e
 

C
o

m
m

is
si

o
n

e
r 

fo
un

d
 t

h
e

 c
o

m
p

la
in

t 
to

 b
e

 u
n

ju
st

ifi
e

d
.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n



262



C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
u

c
at

io
n

 2
0

2
0

Fo
llo

w
-u

p
 o

n 
A

nn
ua

l R
ep

o
rt

 2
0

20
 

C
o

m
m

is
si

o
ne

rs

P
re

 2
0

20



264

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

C
o

u
n

c
il 

fo
r 

Te
ac

h
in

g
 

P
ro

fe
ss

io
n

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
S

 0
0

5
0

 

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s 
La

st
 Y

e
ar

A
 c

as
e

 w
ith

 c
o

n
fid

e
n

tia
l 

d
e

ta
ils

, c
o

n
ce

rn
in

g
 t

h
e

 lo
ss

 
o

f 
a 

te
m

p
o

ra
ry

 t
e

ac
h

in
g

 
w

ar
ra

n
t.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

C
o

n
fid

e
n

tia
l d

e
ta

ils
. A

ft
e

r 
re

-e
xa

m
in

in
g

 t
h

e
 c

as
e,

 
th

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 (
C

E
) 

d
e

ci
d

e
d

 
th

e
re

 is
 n

o
 n

e
e

d
 t

o
 f

ur
th

e
r 

th
e

 in
ve

st
ig

at
io

n
 a

n
d

 
d

e
ci

d
e

d
 t

o
 c

lo
se

 t
h

e
 c

as
e.

P
e

n
d

in
g

 a
t 

O
m

b
ud

sm
an

 

S
ta

tu
s

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
 

M
in

is
tr

y 
fo

r 
Ed

u
c

at
io

n
 a

n
d

 
E

m
p

lo
ym

e
n

t 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
T

 0
0

3
8

 

A
n

 in
ve

st
ig

at
io

n
 o

n
 t

h
e

 
sh

o
rt

ag
e

 o
f 

te
ac

h
e

rs
. T

h
e

 
C

o
m

m
is

si
o

n
e

r 
o

p
e

n
e

d
 t

h
is

 
in

ve
st

ig
at

io
n

 o
n

 a
 p

e
rs

o
n

al
 

in
iti

at
iv

e
 a

n
d

 p
u

t 
fo

rw
ar

d
 a

 
re

q
ue

st
 f

o
r 

a 
lis

t 
o

f 
te

ac
h

e
rs

’ 
sh

o
rt

ag
e

s 
in

 a
ll 

p
rim

ar
y 

an
d

 
se

co
n

d
ar

y 
sc

h
o

o
ls

, i
n

 a
ll 

su
b

je
ct

s.

N
o

 r
e

co
m

m
e

n
d

at
io

n
 

A
 m

e
e

tin
g

 b
e

tw
e

e
n

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
fo

r 
Ed

uc
at

io
n

 a
n

d
 o

ffi
ce

rs
 f

ro
m

 M
E

D
E

 w
as

 h
e

ld
 

o
n

 1
6

th
 O

ct
o

b
e

r 
2

0
19

 w
h

e
re

b
y 

it 
w

as
 a

g
re

e
d

 
th

at
 s

in
ce

 s
ta

tis
tic

al
 d

at
a 

ch
an

g
e

s 
co

n
st

an
tly

, 
M

E
D

E
 w

ill
 p

ro
vi

d
e

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

ith
 t

h
is

 
in

fo
rm

at
io

n
 s

h
o

ul
d

 t
h

e
 n

e
e

d
 f

o
r 

su
ch

 d
at

a 
ar

is
e

s 
at

 a
 p

ar
tic

ul
ar

 p
o

in
t 

in
 t

im
e.

O
n

 3
0

 A
p

ril
 2

0
2

0
, t

h
e

 C
o

m
m

is
si

o
n

e
r 

co
m

m
un

ic
at

e
d

 w
ith

 M
E

D
E

 r
e

q
ue

st
in

g
 in

fo
rm

at
io

n
 

ill
us

tr
at

in
g

:

1)
 t

h
e

 s
h

o
rt

fa
ll 

o
f 

te
ac

h
in

g
 p

e
rs

o
n

n
e

l p
e

r 
su

b
je

ct
 

p
e

r 
sc

h
o

o
l a

t 
se

co
n

d
ar

y 
le

ve
l, 

an
d

2
) 

th
e

 s
h

o
rt

fa
ll 

o
f 

te
ac

h
in

g
 p

e
rs

o
n

n
e

l p
e

r 
sc

h
o

o
l 

at
 p

rim
ar

y 
le

ve
l. 

T
h

is
 d

at
a 

sh
o

ul
d

 c
o

ve
r 

th
e

 p
e

rio
d

 
fr

o
m

 t
h

e
 b

e
g

in
n

in
g

 o
f 

th
e

 c
ur

re
n

t 
sc

h
o

la
st

ic
 y

e
ar

 
un

til
 t

h
e

 d
ay

 o
n

 w
h

ic
h

 t
h

e
 M

in
is

tr
y 

an
n

o
un

ce
d

 
th

at
 t

h
e

 s
ch

o
o

ls
 w

ill
 b

e
 c

lo
se

d
 b

e
ca

us
e

 o
f 

th
e

 
sp

re
ad

 o
f 

C
O

V
ID

-1
9

.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e
 o

n
 2

0
 

O
ct

o
b

e
r 

2
0

2
0

. 

P
e

n
d

in
g

 a
t 

O
m

b
ud

sm
an

 
C

lo
se

d
 w

ith
o

u
t 

re
co

m
m

e
n

d
at

io
n

 



265

S
e

c
to

r 
/

D
e

p
ar

tm
e

n
t 

U
n

iv
e

rs
it

y 
o

f 
M

al
ta

 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
T

 0
0

4
4

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s 
La

st
 Y

e
ar

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 a
 

p
ro

m
o

tio
n

 a
s 

th
e

 c
o

m
p

la
in

an
t 

ap
p

lie
d

 f
o

r 
su

ch
 a

 p
ro

m
o

tio
n

 
an

d
 w

as
 n

o
t 

se
le

ct
e

d
.

T
h

e
 U

o
M

 r
e

p
lie

d
 t

o
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

fo
r 

Ed
uc

at
io

n
 o

n
 

1s
t 

N
o

ve
m

b
e

r 
2

0
19

 a
n

d
 f

o
rw

ar
d

e
d

 a
ll 

th
e

 in
fo

rm
at

io
n

 
re

q
ue

st
e

d
 r

e
g

ar
d

in
g

 t
h

e
 p

ro
m

o
tio

n
 e

xe
rc

is
e

 in
 

q
ue

st
io

n
. F

ur
th

e
rm

o
re

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 

p
ro

vi
d

e
d

 w
ith

 a
 r

e
p

o
rt

 c
o

m
p

ile
d

 b
y 

th
e

 D
ire

ct
o

r 
fo

r 
H

um
an

 R
e

so
ur

ce
s,

 M
an

ag
e

m
e

n
t 

an
d

 D
ev

e
lo

p
m

e
n

t 
in

co
rp

o
ra

tin
g

 f
ur

th
e

r 
d

e
ta

ils
 r

e
g

ar
d

in
g

 t
h

e
 

co
m

p
la

in
an

t’s
 c

as
e.

O
n

 2
1 

D
e

ce
m

b
e

r 
2

0
2

0
, t

h
e

 C
o

m
m

is
si

o
n

e
r’s

 o
ffi

ce
 

in
fo

rm
e

d
 U

o
M

 t
h

at
 t

h
e

 c
o

m
p

la
in

an
t 

d
o

e
s 

n
o

t 
w

an
t 

to
 p

ur
su

e
 t

h
e

 c
o

m
p

la
in

t 
fu

rt
h

e
r 

an
d

 t
h

at
 t

h
e

 c
as

e
 is

 
co

n
si

d
e

re
d

 c
lo

se
d

.
 

O
n

 h
o

ld
 d

ue
 

to
 C

o
vi

d
-1

9
 

ex
ig

e
n

ci
e

s 

S
ta

tu
s

C
lo

se
d

, c
as

e
 

w
ith

d
ra

w
n

 b
y 

co
m

p
la

in
an

t 

M
al

ta
 C

o
lle

g
e

 o
f 

A
rt

s,
 S

c
ie

n
ce

 a
n

d
 

Te
c

h
n

o
lo

g
y 

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

U
T

 0
0

6
0

 

A
 c

o
m

p
la

in
t 

co
n

ce
rn

in
g

 
al

le
g

e
d

 u
n

fa
ir 

tr
e

at
m

e
n

t 
as

 t
h

e
 

co
m

p
la

in
an

t 
is

 c
la

im
in

g
 t

h
at

 
h

e
 w

as
 n

o
t 

re
ce

iv
in

g
 p

ro
p

e
r 

re
m

un
e

ra
tio

n
. T

h
e

 c
o

m
p

la
in

an
t 

cl
ai

m
s 

th
at

 h
e

 h
ad

 t
o

 r
e

si
g

n
 

aft
e

r 
se

ve
ra

l a
tt

e
m

p
ts

 t
o

 s
o

lv
e

 
th

is
 is

su
e

 w
ith

 p
e

o
p

le
 in

 k
ey

 
m

an
ag

e
ria

l r
o

le
s 

p
ro

ve
d

 f
u

til
e.

T
h

e
 c

o
m

p
la

in
an

t 
h

ad
 a

lre
ad

y 
o

p
e

n
e

d
 a

 c
as

e
 w

ith
 

th
e

 E
m

p
lo

ym
e

n
t 

Tr
ib

un
al

 o
f 

M
al

ta
. T

h
e

re
fo

re
, t

h
e

 
C

o
m

m
is

si
o

n
e

r 
cl

o
se

d
 t

h
e

 c
as

e.

S
us

p
e

n
d

e
d

 
d

ue
 t

o
 T

rib
un

al
 

p
ro

ce
e

d
in

g
s 

C
lo

se
d

 d
ue

 
to

 T
rib

un
al

 
p

ro
ce

e
d

in
g

s 
 



266



C
E
P

C
as

e
s 

H
an

d
le

d
 b

y 
th

e
 C

o
m

m
is

si
o

n
e

r 
 

fo
r 

E
n

vi
ro

n
m

e
n

t 
an

d
 P

la
n

n
in

g

Fo
llo

w
-u

p
 o

n 
A

nn
ua

l R
ep

o
rt

 2
0

20
 

C
o

m
m

is
si

o
ne

rs



Cases handled by the Commissioner for Environment and Planning

Diagram 10

On closer inspection, it emerges that of the 55 concluded investigations:

•	 In 42 instances (76.3%), no recommendations were made by the Commissioner or the case was closed 		

	 upon receipt of the initial explanation by the Ministry concerned.	

•	 In 12 cases (21.8%), the recommendations made were either implemented

	 (9 cases) at the time of reporting, or otherwise the recommendations were noted  (3 cases).

•	 In 1 case (1.8%), the recommendation made by the Commissioner was not implemented.

This represents a continuation of the established trend with the highest level of recommendations, or requests 

made by the CEP, adopted and complied with, by the Public Administration.
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Closed cases Pending Cases Suspended cases Withdrawn cases

Data compiled by the Public Administration indicates that, during 2020, the Commissioner for Environment & 

Planning (CEP) referred 64 new cases to ministries/entities. These cases are to be added to the nine cases the 

Commissioner had on his caseload which pre-dated 2020, adding up to a total caseload  of 73.

55 cases (50 new and 5 from previous years) from the total caseload handled in 2020 have been closed. This 

represents 75.3% of the 2020 caseload for the Commissioner. 

Five cases (6.9%) were withdrawn following a decision by the Commissioner.

One (1.4%) case has been suspended due to pending tribunal proceedings.  

12 cases (16.4%) of the caseload remain pending at the time of reporting. Seven of these cases are pending at 

Ministry and five are pending at the Commissioner. Four of these cases pre-date 2020.  

 

Diagram 10 gives a breakdown of the status of cases handled by the CEP.
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Cases handled by the Commissioner for Health

Diagram 11
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2020                Pre-2020

Closed cases Pending Cases

The Public Administration’s findings indicate that during 2020 the Commissioner for Health handled a total of 163 

cases. Of these, 89 were new cases, while the remaining 74 cases have been pending cases from previous years. 

An analysis of the total caseload of 163 cases handled by the Commissioner of Health in 2020 reveals:

•	 97 cases (59.5% of the total caseload) were closed by the time of reporting. Of these:

•	 84 cases (51.5%) were closed either without the Commissioner presenting any recommendation or 		

	 otherwise after accepting the Ministry’s initial explanatory submission. This is a significant and positive 		

	 statistic.

•	 In addition, for nine other cases (5.5%) the recommendations have been  implemented by the time of		

	 reporting. In three other cases (1.8%), the recommendations made were not accepted.

•	 14 cases (8.6% of total caseload) were referred to the Prime Minister for consideration. 13 of these cases 		

	 pre-dated 2020.

•	 One case was withdrawn by the complainant and two other cases have been suspended due to pending 	

	 court proceedings. These cases represent (1.8%) of the total caseload.

•	 The remaining 49 cases (30.1% of the total caseload) were pending at the time of reporting. 24 			 

	 cases are pending at the pertinent Ministry, while 25 cases were pending at the Commissioner for Health.

 Status of case load handled by the Commissioner for Health
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b

le
 o

n
 t

h
e

 G
FL

. T
h

e
 t

e
n

d
e

r 
p

ro
ce

ss
 w

as
 u

n
d

e
rw

ay
. I

n
 O

ct
o

b
e

r 
2

0
19

, 
th

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 f

ur
th

e
r 

in
fo

rm
e

d
 

th
at

 s
ub

m
is

si
o

n
s 

fo
r 

te
n

d
e

r 
fo

r 
H

IV
 

tr
e

at
m

e
n

t 
w

e
re

 a
t 

an
 e

va
lu

at
io

n
 s

ta
g

e.

B
y 

S
e

p
te

m
b

e
r 

2
0

2
0

, C
P

S
U

 w
as

 in
 t

h
e

 fi
n

al
 

st
ag

e
 o

f 
n

e
g

o
tia

tio
n

s,
 b

u
t 

C
o

vi
d

-1
9

 is
su

e
s 

aff
e

ct
e

d
 s

o
ur

ci
n

g
. C

P
S

U
 o

n
ce

 a
g

ai
n

 
n

e
g

o
tia

te
d

 w
ith

 t
w

o
 o

th
e

r 
co

m
p

an
ie

s 
b

u
t 

th
e

 a
cq

ui
si

tio
n

 o
f 

g
e

n
e

ric
 m

e
d

ic
in

e
 a

ls
o

 
re

su
lte

d
 t

o
 b

e
 p

ro
b

le
m

at
ic

. O
n

 1
3

 O
ct

o
b

e
r 

2
0

2
0

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 in

fo
rm

e
d

 
ac

co
rd

in
g

ly
.

In
 A

ug
us

t 
2

0
2

1, 
M

FH
 v

e
rb

al
ly

 f
o

llo
w

e
d

 
up

 w
ith

 t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

h
e

re
b

y 
it 

w
as

 c
o

n
fir

m
e

d
 t

h
at

 H
IV

 t
re

at
m

e
n

t 
h

ad
 

b
e

e
n

 g
iv

e
n

 t
o

 t
h

e
 p

at
ie

n
ts

 c
o

n
ce

rn
e

d
. 

O
n

 1
9

 A
ug

us
t 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

co
n

fir
m

e
d

 c
as

e
 a

s 
cl

o
se

d
.

C
lo

se
d

 w
ith

o
u

t 
re

co
m

m
e

n
d

at
io

n
P

e
n

d
in

g
 a

t 
O

m
b

ud
sm

an
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5
1

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

as
e

 c
o

n
ce

rn
in

g
 

d
e

ci
si

o
n

s 
ta

ke
n

 b
y 

th
e

 
E

xc
e

p
tio

n
al

 M
e

d
ic

al
 

Tr
e

at
m

e
n

t 
C

o
m

m
itt

e
e

 
(E

M
TC

).

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

q
ue

st
e

d
 t

h
e

 t
e

rm
s 

o
f 

re
fe

re
n

ce
 

o
f 

th
e

 E
M

TC
 w

h
ic

h
 w

e
re

 d
ul

y 
p

ro
vi

d
e

d
. T

h
e

 c
as

e
 w

as
 

d
is

cu
ss

e
d

 v
e

rb
al

ly
 w

ith
 t

h
e

 O
ffi

ce
 o

f 
th

e
 C

o
m

m
is

si
o

n
e

r 
in

 F
e

b
ru

ar
y 

2
0

19
, f

o
llo

w
in

g
 w

h
ic

h
 a

 r
e

p
ly

 w
as

 s
e

n
t 

to
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

in
 M

ar
ch

 2
0

19
. O

th
e

r 
va

rio
us

 
co

rr
e

sp
o

n
d

e
n

ce
 w

as
 r

e
ce

iv
e

d
 t

h
e

re
aft

e
r 

re
fe

rr
in

g
 t

o
 

in
d

iv
id

ua
l c

as
e

s 
re

la
te

d
 t

o
 E

M
TC

.

O
n

 1
2

 A
ug

us
t 

2
0

2
1, 

a 
le

tt
e

r 
w

as
 r

e
ce

iv
e

d
 f

ro
m

 t
h

e
 

C
o

m
m

is
si

o
n

e
r 

re
g

ar
d

in
g

 o
n

e
 o

f 
its

 c
as

e
s 

(H
R

0
0

0
7)

 a
n

d
 

co
n

ce
rn

in
g

 r
e

q
ue

st
s 

fo
r 

m
e

d
ic

in
e

s 
w

h
ic

h
 w

e
re

 r
e

fu
se

d
 o

n
 

th
e

 b
as

is
 o

f 
th

e
 a

p
p

lic
ab

le
 p

ro
to

co
l a

n
d

 t
h

e
 r

e
la

te
d

 E
M

TC
 

d
e

ci
si

o
n

.

A
 r

e
p

ly
 is

 b
e

in
g

 d
ra

w
n

 u
p

 t
o

 a
d

d
re

ss
 t

h
e

 C
o

m
m

is
si

o
n

e
r’s

 
q

ue
ry

 w
h

ic
h

 in
vo

lv
e

d
 a

 lo
n

g
 li

st
 o

f 
m

e
d

ic
in

e
s.

P
e

n
d

in
g

 a
t 

M
in

is
tr

y

S
ta

tu
s 

La
st

 Y
e

ar

P
e

n
d

in
g

 a
t 

M
in

is
tr

y
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O
ffi

ce
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(C
M

O
)

O
m

b
u

d
sm

an
� 

C
as

e
 R

e
fe

re
n

ce

H
N

 0
0

0
4

B
ri

e
f 

D
e

ta
il 

o
f 

C
as

e
R

e
co

m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

T
h

e
 c

as
e

 c
o

n
ce

rn
s 

a 
re

q
ue

st
 f

o
r 

th
e

 s
e

tt
in

g
 u

p
 

o
f 

a 
sc

re
e

n
in

g
 p

ro
g

ra
m

m
e

 
o

f 
in

fa
n

t 
h

e
ar

in
g

.

O
n

 2
4

 S
e

p
te

m
b

e
r 

2
0

19
, t

h
e

 C
o

m
m

is
si

o
n

e
r 

w
as

 in
fo

rm
e

d
 

th
at

 t
h

e
 p

ro
cu

re
m

e
n

t 
o

f 
sc

re
e

n
in

g
 e

q
ui

p
m

e
n

t 
an

d
 t

h
e

 
d

ra
w

in
g

 u
p

 o
f 

th
e

 p
ro

g
ra

m
m

e
 w

as
 b

e
in

g
 fi

n
al

is
e

d
.

In
 J

ul
y 

2
0

2
0

, M
FH

 in
fo

rm
e

d
 t

h
e

 C
o

m
m

is
si

o
n

e
r 

th
at

 t
h

e
 

p
ro

je
ct

 w
o

ul
d

 s
o

o
n

 b
e

 la
un

ch
e

d
 a

ft
e

r 
h

av
in

g
 e

n
g

ag
e

d
 

A
lli

e
d

 A
ss

is
ta

n
ts

. O
n

 6
 J

an
ua

ry
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 in

fo
rm

e
d

 t
h

at
 t

h
e

 B
io

-M
e

d
ic

al
 S

e
ct

io
n

 a
t 

M
D

H
 

co
n

fir
m

e
d

 t
h

at
 t

h
e

 a
d

d
iti

o
n

al
 e

q
ui

p
m

e
n

t 
to

 b
e

 u
se

d
 f

o
r 

th
is

 s
cr

e
e

n
in

g
 p

ro
g

ra
m

m
e

 in
 G

o
zo

 G
e

n
e

ra
l H

o
sp

ita
l (

G
G

H
) 

w
as

 e
xp

e
ct

e
d

 b
y 

th
e

 e
n

d
 o

f 
Ja

n
ua

ry
 2

0
2

1. 
O

n
ce

 a
va

ila
b

le
, 

th
e

 s
cr

e
e

n
in

g
 p

ro
g

ra
m

m
e

 w
o

ul
d

 b
e

 la
un

ch
e

d
 n

at
io

nw
id

e
 

in
 M

al
ta

 a
n

d
 G

o
zo

. O
n

 1
7 

M
ar

ch
 2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 in

fo
rm

e
d

 t
h

at
 t

h
e

 e
q

ui
p

m
e

n
t 

h
as

 b
e

e
n

 in
st

al
le

d
 a

n
d

 
co

m
m

is
si

o
n

e
d

. A
 p

ilo
t 

p
ro

je
ct

 w
as

 b
e

in
g

 im
p

le
m

e
n

te
d

 
p

rio
r 

to
 t

h
e

 o
ffi

ci
al

 la
un

ch
 o

f 
th

e
 s

cr
e

e
n

in
g

 p
ro

g
ra

m
m

e.
 

O
n

 2
9

 S
e

p
te

m
b

e
r 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
as

 in
fo

rm
e

d
 

th
at

 t
h

e
 n

e
o

n
at

al
 h

e
ar

in
g

 s
cr

e
e

n
in

g
 p

ro
g

ra
m

m
e

 w
as

 u
p

 
an

d
 r

un
n

in
g

, w
ith

 s
e

rv
ic

e
s 

b
e

in
g

 p
ro

vi
d

e
d

 a
t 

N
P

IC
U

 a
n

d
 

G
G

H
. M

FH
 r

e
q

ue
st

e
d

 c
lo

su
re

 o
f 

th
e

 c
as

e.

O
n

 1
3

 O
ct

o
b

e
r 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

re
p

lie
d

 t
h

at
 

al
th

o
ug

h
 s

e
rv

ic
e

 w
as

 r
un

n
in

g
 s

m
o

o
th

ly
 a

t 
G

G
H

, t
h

e
 s

ta
ff

 
w

as
 n

o
t 

ad
e

q
ua

te
 t

o
 c

at
e

r 
fo

r 
ab

o
u

t 
10

 b
irt

h
s 

ev
e

ry
 d

ay
 

at
 M

D
H

. I
n

te
rn

al
 d

is
cu

ss
io

n
s 

ar
e

 b
e

in
g

 h
e

ld
 t

o
 e

n
su

re
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n
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ui

ty
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f 
se
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ic

e,
 f

o
llo

w
in

g
 w

h
ic

h
 a

 r
e

p
ly

 w
ill

 b
e

 is
su

e
d

 
to

 t
h

e
 C

fH
.

P
e

n
d

in
g

 a
t 

M
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is
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S
ta
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0
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B
ri

e
f 

D
e
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o
f 

C
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e
R

e
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m
m

e
n

d
at

io
n

 
b

y 
O

m
b

u
d

sm
an

A
c

ti
o

n
 t

ak
e

n
 a

n
d

 m
an

ag
e

m
e

n
t 

co
m

m
e

n
ts

 
S

ta
tu

s

A
 c

o
m

p
la

in
t 

ar
is

in
g

 f
ro

m
 

a 
re

q
ue

st
 f

o
r 

a 
b

ra
n

d
e

d
 

d
ru

g
 w

h
ic

h
 w

as
 a

p
p

ro
ve

d
 

b
y 

th
e

 D
ire

ct
o

ra
te

 f
o

r 
P

h
ar

m
ac

e
u

tic
al

 A
ff

ai
rs

 
(D

PA
) 

in
 2

0
15

 b
u

t 
w

as
 

n
ev

e
r 

p
ro

cu
re

d
 f

o
r 

th
e

 
p

at
ie

n
t.

T
h

e
 C

o
m

m
is

si
o

n
e

r 
re

q
ue

st
e

d
 t

h
at

 t
h

e
 

b
ra

n
d

e
d

 d
ru

g
 b

e
 

p
ro

cu
re

d
 f

o
r 

th
e

 
p

at
ie

n
t.

In
 F

e
b

ru
ar

y 
2

0
19

, t
h

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 in

fo
rm

e
d

 
th

at
 t

h
e

 is
su

e
 c

o
n

ce
rn

in
g

 b
ra

n
d

e
d

 p
ro

d
uc

ts
 w

as
 

b
e

in
g

 d
is

cu
ss

e
d

 in
te

rn
al

ly
 w

ith
in

 M
FH

. I
n

 J
ul

y 
2

0
19

, t
h

e
 

C
o

m
m

is
si

o
n

e
r 

se
n

t 
a 

fu
rt

h
e

r 
re

q
ue

st
 f

o
r 

th
e

 m
e

d
ic

in
e

 
to

 b
e

 p
ro

vi
d

e
d

 t
o

 t
h

e
 p

at
ie

n
t, 

fo
llo

w
in

g
 w

h
ic

h
 h

e
 w

as
 

in
fo

rm
e

d
 t

h
at

 t
h

e
 c

as
e

 w
ill

 b
e

 r
e

co
n

si
d

e
re

d
 b

y 
th

e
 

E
xc

e
p

tio
n

al
 M

e
d

ic
al

 T
re

at
m

e
n

t 
C

o
m

m
itt

e
e

 (
E

M
TC

) 
w

ith
in

 t
h

e
 p

ar
am

e
te

rs
 o

f 
th

e
 n

ew
 p

o
lic

y,
 a

s 
w

e
ll 

as
 

th
e

 B
ra

n
d

e
d

 M
e

d
ic

in
e

s 
p

o
lic

y.
 In

 N
o

ve
m

b
e

r 
2

0
19

, t
h

e
 

C
o

m
m

is
si

o
n

e
r 

w
as

 in
fo

rm
e

d
 t

h
at

 t
h

e
 p

sy
ch

ia
tr

ic
 d

ru
g

s 
o

n
 G

FL
 w

as
 t

o
 b

e
 u

p
d

at
e

d
. T

h
is

 w
o

ul
d

 a
d

d
re

ss
 n

o
t 

o
n

ly
 

th
e

 c
as

e
 o

f 
th

e
 c

la
im

an
t 

b
u

t 
o

f 
al

l p
sy

ch
ia

tr
ic

 p
at

ie
n

ts
 in

 
g

e
n

e
ra

l.

In
 A

p
ril

 2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
as

 in
fo

rm
e

d
 t

h
at

 t
h

e
 

b
ra

n
d

e
d

 d
ru

g
 h

as
 b

e
e

n
 a

p
p

ro
ve

d
 a

n
d

 f
un

d
s 

h
av

e
 b

e
e

n
 

re
q

ue
st

e
d

.

O
n

 1
7 

S
e

p
te

m
b

e
r 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

e
n

q
ui

re
d

 
ab

o
u

t 
th

e
 p

o
ss

ib
ili

ty
 o

f 
p

ro
vi

d
in

g
 g

e
n

e
ric

 d
ru

g
s 

p
ro

d
uc

e
d

 b
y 

p
ar

tic
ul

ar
 c

o
m

p
an

ie
s.

 O
n

 2
9

 S
e

p
te

m
b

e
r 

2
0

2
1, 

th
e

 C
o

m
m

is
si

o
n

e
r 

w
as

 in
fo

rm
e

d
 w

ith
 d

e
ta

ils
 o

f 
th

e
 c

ur
re

n
tly

 p
ro

cu
re

d
 d

ru
g

. M
o

re
o

ve
r, 

th
e

 c
la

im
an

t 
w

as
 t

o
 li

ai
se

 w
ith

 h
e

r 
ca

rin
g

 c
o

n
su

lta
n

t 
to

 d
e

te
rm

in
e

 
th

e
 r

e
sp

o
n

se
 t

o
 t

h
e

 d
ru

g
 o

n
 t

h
e

 f
o

rm
ul

ar
y.

 If
 t

h
e

re
 w

e
re

 
cl

in
ic

al
 is

su
e

s 
to

 t
h

e
 c

o
n

tr
ar

y,
 t

h
e

se
 w

o
ul

d
 n

e
e

d
 t

o
 b

e
 

re
p

o
rt

e
d

 t
o

 t
h

e
 E

M
TC

 v
ia

 D
PA

 f
o

r 
fu

rt
h

e
r 

in
ve

st
ig

at
io

n
 

an
d

 f
o

llo
w

e
d

 u
p

 a
n

d
 t

h
ro

ug
h

 t
h

e
 p

re
se

n
ta

tio
n

 o
f 

an
 

A
d

ve
rs

e
 D

ru
g

 R
e

ac
tio

n
 R

e
p

o
rt

.

O
n

 5
 O

ct
o

b
e

r 
2

0
2

1, 
th

e
 C

o
m

m
is

si
o

n
e

r 
w

as
 in

fo
rm

e
d

 
th
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 d
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 b
ra

n
d

s 
h

av
e

 
b

e
e

n
 r
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 c
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d
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b
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 C
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h
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l p
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 b
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 c
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p
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 p
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 c
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 d
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m
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 c
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 b
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b
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 d
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h
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 C
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 p
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 C
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 d
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b
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 c
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 d
ru

g
 

b
e

 p
ro

cu
re

d
 a

n
d

 t
h

at
 

ex
p

e
n

se
s 

o
f 

th
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b
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h
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n
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w
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 C
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 r
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b
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 r
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 b
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at
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p
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n
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 d
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 p
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 C
o

m
m

is
si

o
n

e
r 

la
m

e
n

te
d

 
w

ith
 M

FH
 t

h
at

 n
o

t 
o

n
ly

 t
h

e
 m

e
d

ic
in

e
 h

ad
 n

o
t 

b
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 p
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 b
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 C
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 c
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p
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h
e
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e
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n
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ra
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 r
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 d
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 C
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 C
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e

 C
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d
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 o
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 t
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 r
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at
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 p
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