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FOREWORD






The Malta Public Administration has set for
itself the ambitious objective to strengthen
its governance and accountability
framework. The ultimate objective is to
challenge the status quo and achieve a
tangible improvement in the performance
and provision of quality public services.
Achieving customer centricity is the focal
point of this strategy.

Despite all our sterling efforts for internal
improvement, it is inevitable that there will
be cases where limitations and shortfalls
become evidenced. The sterling work of
those Parliamentary Offices charged with
the oversight of the Public Administration’s
performance and accountability provide the
Public Administration with invaluable insight.

These efforts help us to continue with
our mission to achieve excellence. Their
observations and recommendations help
us address lacunae that may have slipped
through the net of our efforts and attention.

The Ombudsman’s Annual Report for 2017,
which was published in May of 2018, does
however also highlight the need to improve
the mechanisms with which the Public
Administration and the Ombudsman’s Office
collaborate to facilitate the timely conclusion
of investigations undertaken by his Office
and that of the Commissioners.

The Public Administration already has a
number of appointed liaison officers spread
across Ministries and public entities. These
are already active in the pursuit of a positive
working relationship with the Office of the
Ombudsman and Commissioners.

With satisfaction, | can state that we are taking
this a step further. The Public Administration
is already taking action to strengthen its
internal structures to better facilitate and
support Ombudsman investigations.

Taking cue from similar initiatives taken by the
Public Administration in relation to reports
of the National Audit Office, | have directed
my Office to report on how investigations by
the Parliamentary Ombudsman are leading
to improvements in the performance and
quality of Public Service delivery.

| have ensured that this effort leads to
Permanent Secretaries and all public entities
to shoulder their responsibilities and to
be transparent on the facts for each case
investigated by the Ombudsman including
the implementation of conclusions and
recommendations made.

It is with pleasure that the Malta Public
Administration publishes this report. It
provides a transparent account of the
nature, findings, conclusions, and action
taken for each case reported on in the
Ombudsman Annual report for 2017.

In itself, the report provides testimony to a
number of facts that | feel are important to
emphasise.

The Facts

Firstly, and taken in context,

it is evident that complaints
reaching the Office of the
Ombudsman and each of the
Commissioners represent an
almost insignificant fraction of
all transactions handled by the

Public Administration

or the corresponding public entity. In itself,
this is testimony to the success of our
initiatives to improve service delivery and
customer centricity.

This is not to say that any shortcoming is in
any way acceptable. Our commitment is to
strive to ensure that we achieve such high



levels of satisfaction that no individual will
feel the need to request the intervention of
the Parliamentary Ombudsman to resolve
outstanding issues around his / her case.
Secondly, that

there are several instances
where the immediacy of
action taken by the Public
Administration to resolve
shortfalls brought to its
attention by the Office of

the Ombudsman resulted

in the conclusion of the
Ombudsman’s effort without
the need to investigate further.

Our in-depth analysis of these cases has shed
light on the fact that in their vast majority
(if not all) these could have been resolved if
the complainant had approached the Public
Administration’s customer care facilities. In
this we echo the observation made in the
Ombudsman 2017 Annual Report:

“Sometimes the complainant  would
have given incorrect information to the
department or would have been completely
unaware of the rules that applied to his
particular case.”

We would like to promote and emphasise the
message that in the case of dissatisfaction
with a public service, customers should
consider the various customer care facilities,
including Servizz.gov, as their first port of
call. As outlined below, most of these cases
would have been satisfactorily resolved if
they had been first referred to the customer
care facilities before the Office of the
Ombudsman opened a formal investigation.
The 96% success rate of complaints and
requests handled by Servizz.gov goes along
way to substantiate this conviction on the
part of the Public Administration. We would

also like to see that customers access our
myriad sources of guidance and information,
including official websites, mobile apps, and
similar information portals. As part of our
commitment to improve service design and
delivery, the Public Administration makes
continuous efforts to ensure these are not
only accurate and comprehensive reference
sources, but are customer friendly in design,
presentation, and content.

Thirdly, it is with pleasure that we note the
fact that in a significant percentage of cases
(40% in 2017) we found that these were
resolved without the need for investigation
by the Office of the Parliamentary
Ombudsman or any of the Commissioners.
For the remaining cases, it is indeed rare for
the Public Administration not to have taken
immediate corrective action. In fact, our
data shows that of all cases considered in
the Ombudsman 2017 Annual Report, 70%
of cases either:

*  Needed no further action by the Public
Administration. These amounted to 51%
of all cases reported by the Ombudsman
2017 Annual Report; or

*  The recommendation(s) presented were
already fully implemented by the time of
reporting. This was true for 19% of all
cases reported on by the Ombudsman
in his Annual Report for 2017.

The Public Administration did not remain
complacent or dormant. In fact, our analysis
shows that by September 2018, in 85% of

cases closed by the
Ombudsman in 2017, the
Public Administration had
already implemented the
recommendations
presented to it.

"This includes those cases where the first management clarification was accepted by the Office of the Ombudsman
as sufficient. With these, cases deemed as invalid or could not be investigated by The Office of the Ombudsman

are also included.



The Analysis

Our in-depth

analysis has shown that there
were no instances or cases that
uncovered any breach of law,
policy or abuse of power by the
Public Administration.

On the contrary. In a significant 51% of cases
considered in 2017, immediate management
explanations on the case were sufficient for
the Ombudsman to close the case without
making any recommendations to the Public
Administration for corrective action, as
none were deemed necessary.

| would like to emphasise that our in-depth
assessment has shown that the Public
Administration gives significant importance
to investigations made by the Parliamentary
Ombudsman and any of his Commissioners.

Particularly, the Public Administration
was taken aback by the stern assertions
regarding its willingness to be transparent
and held accountable by the Office of the
Ombudsman and his Commissioners as
attested by the following excerpts:

“The Commissioners rightly stress that the
failure of the public authorities to respond
immediately to their queries ... showed a
lack of awareness of the function of the
Ombudsman institution but also disrespect
. (page 13)

And elsewhere attests that this:

“..generates suspicion and favours abuse
and corruption ...” (page 11)

“"Administering in a shroud of secrecy is
indicative of a siege mentality and instils a
sense of insecurity and doubt as to whether
the public administration can withstand
legitimate scrutiny...appears to have adopted

a generally negative approach towards its
duty to disclose information...” (page 11)

Such worrying assertions could not be
overlooked. In fact, the main priority of this
effort was to identify and nullify the reasons
that led the Ombudsman to make such
uncompromising remarks.

Having truthfully and with determination
executed the task of rooting out these
elements of concern, we have to admit that
the Public Administration has struggled
to find the basis on which such pervasive
conclusions could be drawn. It is true that
there were instances where delay due to the
sharing of information from either the end
of the Public Administration or that of the
Ombudsman emerged, but nowhere was it
found to be so extensive and widespread as
to merit such comments in this regard.

Significantly, we noted that

there were no instances where
information requested was

not provided by the Public
Administration. In many
instances, the information
provided was so comprehensive
as to lead to the case being
resolved without investigation.

Admittedly, however, the exercise did
identify instances when the Public
Administration needed time to collate
the requested information, and hence the
submission was delayed. Rarely was the
delay unnecessarily prolonged. In fact,
our analysis shows that 22 cases are still
pending due to requests being processed
by the Public Administration. On the other
hand, 46 cases were found to be pending
a reply from the Office of the Ombudsman.

In this regard, it must be appreciated
that giving a comprehensive, sound, and
accurate reply with supporting evidence,



especially in complicated cases, takes its
time. However, any such delay needs to be
as short as possible. It is to this end that,
as | have already stated, my Office and the
Public Administration, will be strengthening
the interface with the Office of the
Ombudsman and each Commissioner such
as to eliminate any unjustified delay. It is
also to be noted that in exceptional cases,
legal provisions complicated or refrained
the sharing of requested information. This
is, however, not to excuse the finding.
Changes to our administrative modus
operandi seek to ensure that information
requested is processed and delivered in the
shortest timeframe possible.

Some Observations

It needs to be stated that several
observations presented in the Ombudsman
Annual Report of 2017 concern matters
which could not be analysed by the Public
Administration. Here it must emphasised
that these elements could not be included in
this reporting for one of two main reasons:
some due to the general nature of
the observation itself, whilst in other
instances, this was due to the fact that the
considerations made fall outside the remit
or control of the Public Administration.

Certainly, the report and the Public
Administration will not deal with those
elements presented in the Ombudsman
Annual Report 2017 which are, by their very
nature, of a political character. Consequently,
we will limit ourselves to some observations.

One such observation is the assertion that
“the Ombudsman and his Commissioners
had, throughout the year, felt the need to
highlight issues that needed to be addressed
because they were a cause of complaints as
a result of decisions of grievances boards
and the engagement of persons in positions
of trust” (Page 19).

In this regard it needs to be
reiterated that the engagement
of persons in positions of trust
are made in line with, and in
compliance to, the provisions
of the Constitution governing
employment in the Public
Administration.

Two facts are to be noted. Firstly, that persons
of trust are engaged for a definite term and we
thus firmly believe that this is not tantamount
to employment with the Public Administration
as governed by the Constitution. This practice
was introduced in the 1990s and hence is
now part of the fabric of the organisation of
Government support structures. The need
to highlight the issue at this tardy stage also
jars with two realities. The first is that today
we find a number of persons of trust that
coincides with historical levels.

Secondly,

we note today that the
regulatory framework governing
these positions is the most
detailed and publicly available
that ever existed in Malta.

These are designed on international good
practice to better ensure that the principles of
good governance for such engagements are
suitably enshrined, and adhered to.

In respect of the observation on decisions
made by Grievance Boards, it is reiterated
that it is within the interest of good
governance to afford public employees
internal administrative structures geared
to remedy any injustice incurred due to
possible flaws in the internal administrative
decision-making process. This helps both
the identification, and the correction of
such unintended consequences of adopted
policies and procedures. They also allow for
immediate and amicable conflict resolution.



Moreover, the procedures followed are
publicly available to ensure maximum
transparency. Hence, we do not believe that
such internal mechanisms go counter to good
governance but actually go to strengthen it.

Concluding Remarks

As this report lays out, the Public
Administration is achieving positive results and
surely, the culture of continuous improvement
and customer centricity is being inculcated.
Behind this achievement is the daily and silent
commitment of all our customer-facing staff,
customer care officers and those executing
back-office  functions geared towards
achieving excellence in service delivery. Our
commendation is merited.

Our commitment to stronger governance,
improved transparency and a quality service is
very much alive. Itis not just that we speak about
it, but a statement that is supported by factual
evidence, as this report again demonstrates.

The seriousness and detail with which this
in-depth analysis was executed leads me to
unequivocally conclude, and with conviction
state, that in several of its assertions, the
Ombudsman’s Annual Report was somewhat
unfairly critical of the Public Administration.

| conclude with a commendation to all
involved in carrying out this analysis. We
hope to have given the deserved recognition
for the hard work, dedication, and sterling
efforts of all public officers, who day-in-day-
out ascertain that the Public Administration
acts fairly, equitably and with transparency
to all those that legitimately seek its services
and support.

There is always room for improvement. Indeed,

our commitment is to never stop improving.

MARIO CUTAJAR
Principal Permanent Secretary
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The Public Administration is herewith
presenting its report on cases handled
by the Parliamentary Ombudsman,
Commissioner for Education, the
Commissioner for Environment & Planning,
and the Commissioner for Health during the
period January to December 2017.

In drawing up this report, a myriad of
meetings were held between the Office of
the Permanent Secretary, OPM (Strategy
& Implementation), and the Permanent
Secretaries of each Ministry. These were
supported by the liaison officers of the
individual Ministry and concerned public
entity. The provided evidence is being
reported in this account.

For each case handled, the report provides
an outline of the case itself and its current
status. The report also presents the
conclusions or recommendations made by
the Ombudsman and his Commissioner and
how these have been acted upon by the
Public Administration. These are presented
in the relevant sections of this report.

The tables and diagrams below provide
a shapshot of this analysis. They provide
an overview of the cases handled by
the Parliamentary Ombudsman and the
Commissioners during 2017, and their
outcomes.

OVERVIEW

Cases
the Parliamentary
Commissioners

received by the Office of
Ombudsman and

The data available to the Public Administration
shows that the Office of the Ombudsman (i.e.
the Parliamentary Ombudsman and individual
Commissioners) has, during 2017 investigated
a total of 291 new complaints.

Our in-depth situation assessment shows
that of these, 223 cases (77% of investigated
2017 complaints) were closed by the Office
of the Ombudsman. Another 30 (47% of
pre-2017 pending cases) were also closed
during this period.
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DIAGRAM 01

Depicting the status of cases considered in 2017

and those pending from previous years.

Complaints Handled by
the Office of The Ombudsman:
Status

B 2o

Previous Years

Correspondingly, our analysis shows that in
a significant number of cases, the Office of
the Ombudsman concluded the investigation
once his Office had received management’s
explanation and technical considerations of the
case, as handled by the Public Administration.

In fact, in 149 cases (i.e. 51% of total cases
reported on in the Ombudsman 2017 Annual
Report), the investigation was closed without
any recommendations for corrective action to
be taken by the management of the concerned
public entity being presented. In these cases,
it can be concluded that the Parliamentary
Ombudsman gave an unreserved vote of
confidence to the way in which the public
administration acted.

In another 55 cases (i.e. 19% of closed
cases) the public entity in question had
already implemented the recommendations

291
T 223
65 30 68
— 31 35
07
INVALID CASES CLOSED PENDING
CONSIDERED

presented to it by the time of this internal
verification exercise.

This means that, for complaints considered
by the Parliamentary Ombudsman in 2017,
the complaint was suitably addressed in
164, or 70%, of cases reported on in the
Ombudsman 2017 Annual Report.

In the minority of cases (33
recommendations presented were not
implemented. Generally, it was found
that such recommendations could not
be implemented as they required further
policy or in some instances, statutory
analysis or revision that did not allow for
their immediate adoption by the Public
Administration. It is however asserted that
in none of these cases was the Ombudsman
recommendation not given serious and
responsible consideration.

in alb,



This is summarised in Diagram 02 below.

DIAGRAM 02
Depicting the status of cases received and

concluded in 2017 by the Office of the Ombudsman.

2017 Complaints Concluded
by the Office of
The Ombudsman: Status

63%

B No further action needed
Implemented/Noted

B Recommendations
not implemented

14%

NOTE: Corresponding data for case load predating 2017: 22% implemented or otherwise no further
action was needed. 25% where recommendations are yet to be implemented. 54% of cases -

investigations by Ombudsman are ongoing.

As identified, our analysis concludes that
68 (23%) of 2017 cases remain pending at
the time of reporting. 35 (54%) other cases
which pre-date 2017 also remain pending. In
this regard, it was noted that 40% (27 cases)
of 2017 cases remain pending as a result of
the fact that the public administration has
yet to fully execute the required actioning.
Twelve, or 34% of cases pre-dating 2017
remain pending for the same reason.

Although this represents the minority of
pending cases, instruction has been issued
to ensure that pending actions from the
side of any public entity is completed
as soon as possible, such that the Office
of the Ombudsman may continue with
investigations at hand.
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In conclusion, it can be said that all in all,
complaints made to the Ombudsman are
not always justified, leading to some being
halted without investigation.

In many other instances, the
Ombudsman’s findings confirm
a clean bill of health to the
Public Administration.

Where investigations conclude that things
could be done better, then in the main
the Public Administration adheres to the
Ombudsman’s outlook, and implements
the recommendations without undue delay.
This is surely commendable.

One may propose that the only blemish
lies in those instances where the complex
considerations that need to be made
sometimes lead to a delay in the adoption
of proposed recommendations and courses
of action. From my perspective, this
approach confirms the seriousness and
the thorough consideration given to these
reports and the responsible attitude of a
Public Administration cognisant of its wider
responsibilities today.

To put things in perspective, it is to be noted
that the Public Administration handles millions
of customer transactions during any year. In
this context, 322 complaints made to the Office
of the Ombudsman become in themselves a
certificate of overall good performance.

Just to mention a few examples:

138,406 active patients entitled to free
medicines under Schedule 2 and 5
together interact a minimum of half-a-
million times.

950 beds at Mater Dei, each of which
is catered for on a 24/7 basis totalling
in itself millions of direct customer
interactions annually.

In 2017, ARMS handled 277093
complaints that were directly submitted
to its customer care officers via email,
telephone or by means of a personal
visit.

* In 2013, State Schools had over 30,000
students of various age groups being
educated during the said academic year.

*« In 2017, almost 92,000 pensions were
issued monthly. During the same year,
almost 143,000 requests for short-term
benefits were processed, as were over
229,000 medical certificates.

Cases Handled by the Parliamentary
Ombudsman

On the basis of the Public Administration’s
findings, the Parliamentary Ombudsman
has, during the year 2017 been presented
with 182 cases.

Of these, it has been reported that 17 cases
(i.e. 9.3% of all complaints received in 2017)
were complaints presented but which
the Office of the Ombudsman could not
investigate. This may have been a result
of the complaint being withdrawn by the
complainant himself. In other instances,
proceedings in Court or the Grievance
Board meant that the Ombudsman
investigation could either not begin, or had
to be suspended pending a decision by the
Courts or Board.



This is presented in Table 01 below.
Table 01

Depicting the reasons for received complaints that could not be considered by the
Parliamentary Ombudsman.

2017 Cases Pre-2017 Cases

Withdrawn by Complainant 7 2
Suspended due to Court

' 4 1
Proceedings
Suspended due to referral to 5 0
Grievances Board
Other 4 0
TOTAL 17 (9.3%) 3 (7.5%)

Of the remaining 165 cases submitted in 2017, our analysis brings to the fore the significant
number of cases that are concluded without the need for any detailed investigation on the
part of the Parliamentary Ombudsman.

In fact, in many instances (57 cases, or 35%) the Parliamentary Ombudsman deemed
management’s first explanatory account as sufficient to close the case without any
recommendation for corrective action being necessary.
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Diagram 03 below maps the status (September 2018) of the 165 cases raised during 2017
and which were considered by the Parliamentary Ombudsman.

Diagram 03
Mapping the status of the 2017-reported Parliamentary Ombudsman caseload.

Parliamentary Ombudsman
Caseload: Status

128 B 2017

140 —| Previous Years

120 —
100 —
80 —

60 — 37

40 — 16 21 17

03

20 —

CLOSED PENDING INVALID



Diagram 04

Mapping the status of the 2017-reported Parliamentary Ombudsman caseload presented
as a percentage of the total number of cases accepted (n=165).

Parliamentary Ombudsman
Caseload: Status %

70

70—

52
60 —

40
50 —

40 —
20
30 —

20 —

B 2o

Previous Years

09 o8

CLOSED PENDING

INVALID

NOTE: Corresponding data for caseload predating 2017: From a total of 40 cases pre-dating 2017,
16 (40%) were closed; 21 (52%) remain pending and 3 (8%) were not investigated as they were either
withdrawn by the complainant or are currently subject to Court proceedings, and hence cannot be
investigated by the Parliamentary Ombudsman at this stage.

Further assessment shows that for the
128 cases investigated, the Ombudsman
considered the Public Administration
to have acted correctly in 100 (78%)
cases. In another 20 cases (16%), the
recommendations presented were
implemented in full at the time of reporting.

This leaves a small minority of cases (8 of the
total cases investigated in 2017) where the

Public Administration has yet to implement
the recommendations made. As already
asserted beforehand, this is not due to any
disregard of the recommendations made,
but mostly arise from the need to evaluate
these recommendations such as to ensure
that remedial action is suitable, sustainable,
and in line with governing policies and
protect the right for equitable treatment.
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Diagram 05

Identifying the outcome of cases investigated by the Parliamentary Ombudsman and the
degree to which the Public Administration implemented recommendations made.

Parliamentary Ombudsman

Investigation Outcomes & Compliance

100
B 2017
100 — Previous Years
90 —
80 —
70—
60 —
50 —
40  —
0 20
20 — 08 09
03 04
10 —
! ]
RECOMMENDATIONS  NO RECOMMENDATION
ACCEPTED RECOMMENDATION  NOT YET
MADE IMPLEMENTED

37 cases originating in 2017 remain pending
conclusion. From our analysis it transpires that
in 9 (24% of total pending caseload) instances,
the investigation cannot proceed due to a
shortcoming from the Public Administration
(including cases where the processing of a
request for complex information would still be
pending). At the time of reporting, concerned
entities were taking measures to comply with
the request made as soon as possible such
that investigations may proceed.

It is with some satisfaction that the analysis
carried out evidences that

in the great majority of cases
investigated (i.e. 94%)

either the Public Administration
is found to have acted

correctly or otherwise, where
investigations have uncovered
areas that could be improved
on, the Public Administration
acted without hesitation to

correct identified shortfalls
by implementing the recommendations
made by the Parliamentary Ombudsman.
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On the basis of the Public Administration’s findings, the Commissioner for Education has,
during the year 2017, been presented with 34 cases. Of these, 4 were not investigated leaving
30 cases that were accepted for investigation.

The analysis carried out identified that the vast majority of investigations were concluded. In

fact, 27 (90%) were thus concluded by the time of reporting. The remaining 3 were pending
but none of these was pending due to a shortcoming from the concerned public entity.

DIAGRAM 06
Diagram 06 showing the status of
Commissioner for Education caseload during 2017

Commissioner for Education
2017 Caseload: Status

35 — 27

30 —

20 —

10 — 03 04

05 —

CLOSED PENDING INVALID
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A more in-depth analysis of the investigations concluded revealed that in 17 (63%) instances,
no recommendations were made thus confirming that the public entity acted correctly. In 8
(30%) other cases, the recommendations made were implemented by the time of reporting.

Consequently, the concerned public entity had not yet implemented the recommendations
made to it by the Commissioner in 2 of the concluded investigations. Further detail on a case
by case outline is presented in the relevant Section of this report.

DIAGRAM 07
Showing the status of concluded investigations of the
Commissioner for Education during 2017

Commissioner for Education

Concluded Investigations: Status B nvestigated Cases

No Recommendation Made

Investigated Cases
Recommendations Not Yet
Implemented

Il nvestigated Cases
Recommendations Accepted

63%

30%

From this analysis,

it is evident that in the vast majority of investigated cases, the
Public Administration was either found to have acted correctly or
otherwise has taken immediate corrective action.

Given that this is true for 93% of investigations carried out in 2017, one can conclude that
this is laudable.
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On the basis of the Public Administration’s findings, the Parliamentary Ombudsman has, during
the year 2017, been presented with 49 new cases and had an additional pending caseload
(cases pre-dating 2017) of 4.

As presented in Diagram 08 below, from the caseload in hand, 35 (71% of the new cases
presented during 2017) new cases and 3 (or equivalent to 75%) of the older cases were closed
during 2017. Another 6 cases (five for 2017 and one other previously pending) were considered
as ones that could not be investigated by the Commissioner. This leaves a pending caseload of
9 cases from the original total.

DIAGRAM 08
Identifying the status of the
Commissioner for Environment & Planning caseload.

35

30

25

20

10

05

Commissioner for Environment and Planning

Caseload: Status

B oo

Previous Years

35
09
05
03
o o1
CLOSED PENDING INVALID
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DIAGRAM 09
Identifying the status of the Commissioner for Environment
& Planning caseload as a percentage of the total caseload (n=53).

Commissioner for Environment and Planning
Caseload: Status %

75 B 2017
71

80 — Previous Years
70 —
60 —
50 —
40 —

25
30 — 18

20 —

CLOSED PENDING INVALID

On closer inspection, it emerges that of the 38 concluded investigations:

. In 20 instances (53%), no recommendations were made.

. In 6 instances (16%), the recommendations were implemented
at the time of reporting leaving.

. 12 investigations (31%) for which the recommendations presented were yet
to be implemented at the time of reporting.
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This is summarised in Diagram 10 below.

DIAGRAM 10

Mapping out the status of concluded investigations
executed by the Commissioner for the Environment & Planning in 2017.

Commissioner for Environment and Planning

Concluded Investigations: Status

53%

It is to be noted, that the vast majority (8
of 9) of cases pending are due to pending
action by the concerned public entity.
Although the details of the reasons why
this state of affairs has emerged, concerned
public entities have been directed to
execute pending actions as soon as possible
such that the Commissioner may proceed
with his investigations.

B nvestigated Cases
No Recommendation Made

Investigated Cases
Recommendations Accepted

. Investigated Cases
Recommendations
Not Yet Implemented

In conclusion, it appears that the Public
Administration has some difficulty in
adhering with the recommendations of the
Commissioner in this area. In factinaround 1
of every 3 investigations, recommendations
had not yet been implemented. A detailed
account on a case by case basis is presented
in the relevant Case Sheets presented

in this report.
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Although evidently this statistic
can be improved upon, it

is noteworthy to consider

that despite everything,

this default remains almost
insignificant when compared

to the hundreds of customer
interactions the concerned
entities execute

on a daily basis.

Positively, it is noted that in every 1 of
2 cases presented, the Commissioner
concluded that the concerned public entity
acted correctly.
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COMMISSIONER FOR ENVIRONMENT AND PLANNING

FOLLOW-UP ON PRE-2017 CASES
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CASES HANDLED BY THE
COMMISSIONER FOR HEALTH
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On the basis of the Public Administration’s findings, the Commissioner for Health has, during

the year 2017, been presented with 57 new cases.

On top of this, the Commissioner had

another 28 cases pending from previous years. This means that in 2017, the total caseload was
of 85 complaints.

Of these, for 5 new cases and 3 of previously pending cases, the Commissioner concluded that
the complaint could not be investigated by his Office. This represents approximately 10% of
the total caseload.

Consequently, in 2017 the Commissioner concluded the investigations in 33 of newly presented
complaints and 11 of the previously pending caseload. Hence, 52% of investigations were
concluded during 2017.

DIAGRAM T1

Identifying the caseload and status of complaints
and investigations carried out by the Commissioner for Health in 2017
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Commissioner for Health
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DIAGRAM 12

Identifying the case load and status of complaints and investigations carried out by the
Commissioner for Health in 2017 presented as a % of total caseload (n=85)

Commissioner for Health
Caseload: Status (%)

B o7

— 58 Previous Years
] 50
] 39
33
L 09 1
CLOSED PENDING INVALID

The assessment executed during the course
of this situation audit concluded that there
remained a total of 33 (39%) investigations
remained pending at the end of 2017. Of
these, it emerged that in 19 (56%) instances,
the investigation was pending action by
the concerned public entity. Whilst a case
by case outline is presented in the relevant
Section of this report, the concerned public
entities have been instructed to conclude
pending actions as soon as practical.

Directing attention to the 44 (52% of
total caseload) concluded investigations,
it emerges that in approximately 39% of
complaints investigated, the Commissioner

concluded that the Public Administration
acted correctly. In another 36%, the Public
Administration had already implemented
any recommendations presented to it by
the Commissioner.

This however means that for reasons
identified in the relevant case by case
outline presented in this report, the Public
Administration had yet to implement the
recommendations madein 25% of concluded
investigations. Again it is asserted that the
analysis and audit carried out by the Public
Administration did not find evidence to
conclude that the recommendations were
not being taken seriously and acted upon.



DIAGRAM 13

Identifying status of concluded investigations carried out

by the Commissioner for Health in 2017.

Commissioner for Health

Concluded Investigations: Status

15

13

10 —
08 —
06 —
03 02
04 —

02 —

B 2017

Previous Years

RECOMMENDATIONS NO
ACCEPTED
MADE

To put things in perspective however, it is
to be noted that the number of complaints
investigated by the Commissioner for Health
and more so the number of instances where
emerging recommendations have yet to be
fully implemented pales in consideration of
the thousands of customer interactions that
the Ministry for Health handles on a daily basis.

RECOMMENDATION

RECOMMENDATION
NOT YET
IMPLEMENTED

This is no excuse and our commitment
remains as strong as it has ever been.
However, sometimes, it is necessary
and important to put things in some
perspective.  Otherwise the dedication,
sacrifice and reputation of the big team of
highly dedicated professionals risks being
overlooked instead of commended.

243



244



HL1V3H
d0O4d d3NOISSININOD



246



‘Me| Ag dn 318s se saljloyine juaedwod

s AJ3sIul @Yy AQ paysijgelss aJe
S|020304d 3y} Ajsweu - seouspuodsstiod
snoiAaid snolieA Ul palels uolyisod

Y] paulejuiew pue pajesalial

y3l|eaH ‘810 1SNBNY yy/ UO UBA0BIO|N

'/10C 1900320 Ul JBUOISSIWWOD

93 01 paJllajal SeM UOIIRDIUNWWOD Yong
JOUOISSIWWOD 8y} AQ pobajle se me| ay3
JO yoeauqg ul H4W @oe|d j0u pIp s|joo0304d

'sosed
9say] AQ 19w j0U oM
uoljed|paW yons Joj
A3111916119 4104 S|020304d
Y3 Ul paysiigelss
e84 8yl ybnoyy

11| Adejnuiioy
JUSWIUIBA0B Y] UO Sem
jey) uoljedipaw uleIgo

paysiigeise 03 Buliaype jeyy pue ‘sbuiyl UdA® 1SI| Adeinwiioy 03 pa|3l3ue Bulsq jou je %00 SH
J9Y10 1sBuoule ‘S9DIAISS 84D Yjjeay | JUSWUJISAOB 8y} UO sem uoljeuUlWIIDSIP pawie|d 6500 SH
33 JO AjijIgeurelsns syl uoljelapisuod jey3y uonedipaw anssl oym seib60joyjed 9100 ©H
O3jul e} s|od0304d A 9|NPaYDS 0} H4IN p®31senbal pue JusJajIp d129ds Yum G900 dH
"A13SIUINA 1€ Buipuad 1ey3 JBUOISSIWWOD PaWIOUl HA A pP33SISul JBUOISSILIWOY | Sjudljed |eJSASS JO SaseD 9000 dH yijesH
‘PeNSss| JoAdU sem 3sod
Jaybliy jueden ay) Joj ||ed
e pue ‘sallnp mau ay}
109|824 03 paisnipe jou
sem AJejes ‘sainp yons
pulwJojiad Jesk suo
Ja1je JSAeMOH "pajdsdde
ay yoiym uoijisod
104 pajlem [|13s sI Ajdau e jeyy Jaybly 03 paje|al seinp
POIUBWILIOD JBUOISSIWUWIOD pue 8|0 A ‘uolyisod Jaybiy ay3 puiwJojiad uels 0}
Ul JBUOISSIWIWIOD 8Y] 03 Pa1edIUNWIWIOD Sem | JO SalInp 8yl N0 Auied 03 |enpIAIpUl 843 pawlIoul
SIYJ "SUOI}R}INSUOD 8SaY] UBAIB ‘pake|ap | SanuUIjuod juewie|d |13un A||lewJo) Juswabeuew
Buleq S| ase) ‘sebels |euly 8yl Ul Mou aJe pue ajep 03 8dUeMO||e |eydsoy sy ‘jeydsoH
suolje}Nsuo) "uolsenb ul 3sod ayy J0oJ pBuisindap pajepyoeq | |eJsuss 0zo9 e Jsaquisw
wieaJ]s JoaJed e pue a4njonJis e ysijgeiss UBAIB ©q Jagquiaw Jje3ys Jjeis e Buppussaidal
0} 49PJ0 Ul Juswabeue|y |e}IdSoH |eJaus9 1ey3 peapuswwIodal J19Ame| e Ag pajyiwgns
"AI3SIUIA 1€ Bulpusd 0Z09 Y3IM SUOISSNISIP Ul pabebus HA JBUOISSIWWOD | Wie|d e O} pallsjal ase)d 000 9H yjjesH
"©@210Yd JO p|al} ul pade|d
8Q 0] paisanbas oym
pue ‘Ajje1dads jusialjip
‘pojuswa|dwl e ul pade|d sem Inq p|al}
uoljepusuwiuiodal ‘A|BUIpI0DDe PBWIOUI JBUOISSIWIWIOD puUe | "uoljenils JO uoljedlildad SUO Ul pasijeldads oym
pue paso|D ‘9210Yd JO Ajjel1oads ul pade|d sem 10300 | poisenbal JauoISSILIWOD 10320p wouj juie|dwo)d 2000 d9H yijesH
SINIWWOD LNIWIADVNVIW UINOISSIWWOD 3HL Ag 3svd 40 JONIY343Y 3SVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

247



COMMISSIONER FOR HEALTH

"1lUN S8dUBABLID

"UOISIOdP JBUOISSILILIOD PUB NdO Udamiaq
JusWaa4be JO Yor| 01 aNp pPake|ap ased

‘uoleonpyg
J0OJ JBUOISSIWIWOD 3y Japun 8000 dN
JagquUNN 8seD 01 Je[IWis S| 9sed siyl

‘uoljeoljljenb e jou pue pieme

ue sem 1 ‘9sed SIYl Ul 1ey3 paJsapIsSuod H A
‘'SpJeme pue suoljedljijenb Buluieouod
el9140 AY|IgiBIje Jo joadsal ul IH4DN

ay31 Ag panssi syuoday Buldoualsjay sy}

Ul UMOP ple| SUoISIA0Jd 8y} UO paseq

'9SJN0D ples ayj Jo
JUSWSdUSWIWOD 8y} 0}
Jolid suolissnosip Bulnp
pauoljusw S}IPaJD oM
JOU pue quawealby
SAI398(|0D |y3 Ul
palj10ads J0U sem s3ipaJd
JO Jsqwinu ayj 1eyy
paule|dwod juewie|d ‘gL
9|eos AJejes ul buioe|d
JOJ S}PaJd JusIdI}Ns Jou
SJ9M 8J3Y] 1.y} sem H4W
AQ usAIBb uonesyiasni ay
‘g1 9|eas Auejes ul pasoe|d
Buleq Jo pawJojul

sem jueule|dwod 9102
AINr Ul 49A8MOH "NAMD
3yl YIM juswsaiby
®A1309||0D 9LOT Adenige
Jad se ‘z| 9|eas Alejes

ul paoe|d buleq jo

HAW 18 dH Ag Bunum

ul pawIoul Ajjewlol

sem jueule|dwod
‘uoliealjlienb 4 |9Ae7]
DIHdOI 3y3 pauieiqo
BuliAey UO 1ey] palels
oYM ‘HAI 1e Jsquisw

0} paJJiajal ased ‘pPaso|d 95eD SIY3 JO S}aW 8yl uo paplosp HAW JJe1s Ag pesied wie|d /000 4H yljesH
Joynew ‘Juswiieal)
93 UO 92IApE |eBa| Joypny BUI¥eas S| HIW | 9944 410} PaJ313ud 8w 029q
pue ‘uollisod Japisuodal 0} H4IA Payse pue sjualjed asayj eyl os
paljdal JsuoISSIWWO) ‘GLOZ ISNBNY 6 UO papuswe ag p|noys
2ousy pue 1oV A3junoss
'S92JN0Sal |e120S 4O yoeauq ul
S, AJISIUIA YL UIYIIM paASIYDE. S| J1jouaq pue AJojeuiwiosIp
|EDIUID WNWIXeW 1Ry} 8JNSud 03 ‘uoiebljqo aJe sjod0304d 10y}
ue paspul ‘A}ISsedaU e aJe s|0d0304d By | P331SISUl JBUOISSILIWOD

SINIWWOD LNIWIADVNVIW YIANOISSIWWOD 3HL A8 asvd 40 IONIY343Y 3ASVD
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

248



‘pajuswa|duwil
uolIRPUBWIWIODSI

KI0ISIH [eD1PSN BY)

‘K103s1y

|eolpaw e Joj 1senbau e
03} 8bueyd sem Siy3 YaieT]
‘Ayljigesip sbejusoiad
Bulpiebal s81ed1413480
|edipaw jueule|dwod
SAIB 0} HAIN pa3sanbau

"A103s1Y |edipau

Jo0 Adod e jueule|duwod
SAIB 01 paJaijo HAN pue
juswAed jsuiebe spuadxe
3No2 INg HAIN Ag panss|
10U 9JOM S831eD1}1349D 1y}
pailjdas H4IN "pauleisns
Ajljigesip ebejusoiad
Bulpiebal HQIW wouy
S91e21}1349D |edipaw
pajsenbal jueule|dwod
‘alo04a49y] UsAkojduws
JBWJI0} ans 01 papualul
pue ade|dxJom je

pue paso|D | Jo Adod e yjim jueuie|dwod papiAcid H Allenul Jsuoissiwwo) | paJinful sem jueuie|dwo) SL00 dH yijesaH
'Spag
‘uoljew.ojul uolleyl|igeyal pajeubissp
104 3s@nbaJ 3UO 0} aAey j0u ssop |e3IdsoH
poldal Juswebeuew |eJaueD 0zo9 jey)
9. uewspnquo ‘|e}dsoH |eJoua9s) 0zZO9) 1e SpJem ainde juaned e Ag juie|dwod
ay3 Aq peso|D Ul paulelal sem jualjed se paAjosal 9se) uollePUBWWIODaI ON € PauJdOuU0D 8se) 1LOO ¥dH yileaH
'8LOT IHMAVY yel .
UO JBUOISSILUIWOD Y] 0] JUaS Sem 1iodau uoluldo puodss
40 AdoD "3uelNSU0D snolAald 8yl AQ p|ol 10} JueyNSUOD BUIISIA Ad
sem jualjed ay3 Jeym PauLIIuOd JUL}NSUOD A||E20| US8S JO SESSIBA0
pres AQq JaodaJ ay3 1ey3 pue ‘MajAal mau 1uss aq 03 paisenbau
€ 10} 1Ue}NsSuUod Jualaljlp e JO aJed syl juaijed Usnoalo| “ue|d
Jspun palisysuely ussq sey jusiied ‘qJuelnsuod | juswabeuew BuipieBal
BU3 POWLIOIUL OS[E SEM IBUOISSIUWOD BunIsIA Ag Aj|ed20| usas juelnsuod Bbulbeuew
AIBUIPIODOR PBIJIIOU SeM 90 JO uoluido puodas U3IMm jusuwisalbesip
‘pajuswa|dwl JOUOISSILUIWIOD PUB “JUBWIE8I} SESSISN0 J0OJ SEe8SISA0 JUSS 9q pauwie[d ‘uoilusAialul
uoljepusWIWIODal JOJ sjuswialinbal Aoijod ajqesijdde yim uolysenb ul juaiied jeyy |e2164Nns BuliinbaJi pue
pue paso|D ubBi|e 10U PIP INg ‘POMBIABI SeM BSeD | Po1sanbal JaUoISSILIWOD ‘OLOZ Ul paJnlul Jualled 6000 dH ylleaH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

249



COMMISSIONER FOR HEALTH

‘pajuswas|dwil
uoljepuswWUIoDal

‘panss|
sem anp juswAed pue jueuie|dwod a8yl
pue HAIN 03D usdsMiaqg Ojul palsius sem

'siseq ,eneib

-X3, Ue uo JI usna poliad
8/0YM BYy] 10 UBAIB oq
p/NOYSs aouemojje ayi
“Ja/fojdws |espl ay3
bureq Jo sjdwexs Aq
pes| pue Jjej 8q 01 sjuem
Juswipieda oyl 4 1ey;
yuiyy | ‘paidde aq smey
uodiiosald ayi jeys
pajdasoe sy 31 Quaswnbie

"} @1e13ueIsSgns

0] SJUBWINDOP |eId1}Jo
juens|al pajussaud
pue ‘@duemoj|e yons

JO juswAed pawie|d
jueule|dwod ‘@lojalay |
‘710¢ pue ¢00¢
usamiag HAI 1e 1no
pal4Jed sainp 1oy
9dUeMO||Y ®dueg.nisig
e 0} Jusw|lius Jo
SJeme jou sem ay jeyl

pue paso|D JUsWsaIBe UY "HHIW AQ UsXe] Sem UoIIdY oy} JO ayes ay] 4o paieis Jueule|dwo)d 6100 dH yieaH
‘NY| Agq pasodoud
pulzsaw uoilel|Iouod ayj 03 pasoddo
se ‘uoljeiigJle Buisanbal aie WHN 1.yl
UBAIB ‘P|OY UO S| 9SBD 1Y JOUOISSILIWOD)
8Y1 PaWIojUl H4W ‘8LOZ ISNBNY 7l UO
. ‘AyljIgisuodsal
uoseal siyj 1o} pake|ap si aseD
‘BUIOBUO 249M Y] UOIUM JUBASISI UM pue 8|0l JIsy3y Mojeq
suoljeinofau uo Juspusdsp sI wied siyl Jo pabbad si Aed Jiayl ey
SWO23N0 3y} 3yl BUlWJIOJUl JBUOISSILIUIOD palels oym sjienpiAaipul
‘PIOY UO 3yl Ylm A|paieadal paiediunwiwiod H uoIlePUSWIUIODSI ON 9943 PauJIadu0d Wie|d /100 49H yileaH
"Jou Jo
pa1eBiIsanul 8q ||IM 8Sed
J3Y3daym UmMouy jou sl
31U sddueAslD 1l pue ‘1s0| sem 3|1} 1eyl
ay3 WOoJj 8W0dIN0 83 Jleme 03 pue pjoy pl0} Sem 8y jey3 pue
uo 8sed siy3 Ind 0} paaibe JaUoISSILWOoD ‘pJIeBY 10U SeM 858D 18U}
3U1 pUB H4W "3UN S8dURABLID 83 0}
wied Jayjoue pajiwgns sey [enpiAipu] P31.3S ¥10C 19903120 w8C
*1SO| 10U SBM B]l} S UOI1eDIUNWWOISIW uo Jun sedueAsl9 ay3
HuN s8dueAslIH O} 0] paje|aJ J911ew 1ey) palels pue ased 0] 8sed e palisjal Oym
paJlajal 8sed se ‘pjoy uQ SIY3} UO JBUOISSILIWOD 8y} YHM 18w H4IW uoIlePUSWIUIOD8I ON HHIW 1B Jogqwiaw Jjeis G100 YH yileaH
SLNIWWOD LNIWIDVYNVIW YIANOISSIWWOD 3HL A9 asvd 40 IONIYI43Y 3SVD
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

250



‘uoljelaplisuodal buiyssnbal

8LOZ ISNBNY 7L UO pal|dal JBUOISSILUWOD
9yl ‘NSdD Ag pajels se uolyisod Buipuels
-Buo| pejessyial OWD 8LOTZ ISNBNY yZ UO

‘AeM SIY3 Ul poiepowuodde aq

ued jueule|dwod ‘@10jai4ay] ‘siseq juaiyed
poweu e uo paJndoid 8g Ued ‘UOWUWOD
AJBA J0U aJe yoIlym Joj sysenbau ‘syusiyed
95900 J0J $9ZIS JabJe| 1ey3 80 dunr

w6l UO JBuoIssIlWOoD pawiojul (NSdD)
1uUn sol|ddng pue JuswalnNd0Id |eliua)d

‘s|eliayew
|BI3USSS® 4930 84n204d 03 Spuny 4O Yoe|
0] pes| p|NOM 1ey) ‘ssedoud ajgeuleisnsun
ue 03 pes| Jeyy sebeisem ssoub seyeald
SOZIS pJepuels BulARYy JOU JSA0SIO|N

'S9ZIS |[ewou
Y3} UO 1N0 »D03S pue uoljisinboe Joj Aejep
ul 3jNsaJ pjnom siy] "uoljineduwod usdo pue
JleJ JSAO UOI1RUIWIIDSIP WD p|noOM Asy)
se ‘soziIs asayl A|ddns jouued jeys siolddns
asoy) Ag |eadde ue 03 pes| A|gissod pjnom
SIY) ‘S9ZIS pJepuelsS-uou Yiim Jspus) e

aNnss| 0} pey 4HIA 4| 48pus) suo Ul papn|oul
9Q UeD SBZIS ||e 10U 1eY] JSUOISSILWOD

‘HAWW 18 P3X4203s

g p|noys sBud01s Jo
S9ZIS ||e pue ‘PaldpISuod
8 juie|dwod siy3 eyy

‘POX203s 9q

sjualjed 8saqo 404 S9ZIs
Jab.e| ul SBuI¥203s 1ey)
paisanbal pue X azIs
03} dn s|gejieae Ajuo aJe
SBUIXD03S D13Se|d JO S9ZISs

"AJI3SIULA 3e Bulpuad SY3} pawojul pue 3senbal pamainal H4A | Paisenbal Jsuolssiluwo) | jeyy pajels jueule|duwo) $Z00 YH yijesH
‘UoepuUsWUW 0294
SIy3 Juswajdwl 03 axe3 | 'edUeMO||Y Uoledl}Iend
0] spuajul 31 UoIjoe Jo e 0] P9|}13Ud 10U Sem
"SNP junowe |e30} Jou pue ‘Ajuo Juswied 221)JO SIY3 W.iojul O juewie|d jey3 Jes|d sem
sJeak oM} punjal 03 \_wco_mm_.rcrmou ay1 Aq pa3IAul ST Juswiiedaq | 1 AgeJaym 1Oz Ul panssl
pasiel sem wie|d Jayliny e se ‘pake|ap ased By ‘PuUNjeI 104 WiIefd 18|24 4O Siemeun
JBUOISSILUWIOD S/ JO 109dSsa. ul Sieaf Bulaqg pajeis juewie|d
‘pajuswa|duwil aU3 AQ POPUSWILLIODSI SE SIeahk oM} OM] JO Wnuwiixew | '92UBMO||Y Uol3edl}iiend
uoljepuswuiooal 10 pouad e J9A0 JUsWARdIBAO punjal e bulpuswiwodad 9y} JO JuswAedisno
pue paso|D ued jueule|dwod 1eyl paydadoe H4 24048493 SI 921440 SIYL pauJaouU0d ase) 1200 YH ylleaH
SINIWWOD LNIWIADVNVIW YIANOISSIWWOD 3HL A8 asvd 40 IONIY343Y 3ASVD
SN1v1S NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

251



COMMISSIONER FOR HEALTH

‘pajuswa|duwil
uolepUSWWIODD

‘poisenbal se 3.4 40}

‘030 HAW pue

OWD 9y} JO UOII3JIP 8y
Uo pue JauolssIuuI0D
AQ pajsenba.i se
PBOAIBIB. BY JUBUIIeS]
a2y 104 Juswifed wo.y
Jdwoaxs sem jusijed -
Spunoub ueriejiuewny
Uo paslem aq soa/ j1ey3

‘Aed

0} 9|geun Bulaq a3ldssp
paJinbaJ sediAI8S pue
juswiieal} yym papiaod
8 03 jusljed ayy JoJ
1senbaJ ayj pasiel
jueynsuod ABojoouQ
"Op 0} pJojje Jou p|Nod
3y YdIym ‘quswiesu)
BulAl@O8U 810)9q Aed

0} paau p|noMm ay i1eyy
plol sem 8H "DONWVS

se juswieal) palinbal
oYM pue jusullealy
984} 0] po|313us 10U

sem oym ‘eabnjal

pue paso|D juswieal) palinbal yym papiroad jusiyed | pai1senbal 1oUuolISSIuU0) e PaUJdIU0D 8se) 0$00 dH yiljeaH
‘PIoy
'sa121j0d |euolleN ay) 03 bulpiodde EHEW |euOISS8j04d S1y3 104
JueUIR|dWOD 03 B|qR|leA. S13I[IqISSOd ul %JOM 03 |euolssajold | S3SIXd Ja3sibad 3sijeloads
aU3 JO BUILLIOJUI JBUOISSIWIWIOT) 8y O} MO||e 0] J8PJO Ul 8NSS| ou se ‘uoissajoud
pal|jdel 810Z dunr ¢S Uo pue ‘@dIApe s,V SIY3 JSPISUOD 01 HAW 40 uoiubod.
‘uewspnquiQ 1e buipusd 1YBNos pue 8sed ay) PaJspISU0d HHIW | Paisenbal JsuoIssiuwo) pajsenbal jueure[dwo) 8200 dH yijesH
"JBUOISSIWWOD YIM QD
AQ JuswoaIbe |eqJaA J9}je PBSO|D SeM 8seD
'©2JNPa20.4d PaMO||0)
"USAIB Sem juawileal) aioym A1aunod Juaed pey JUsWUIaA0h s31311043Ne |20
U3 YIm 9oe(d Ul JUSWS3I6E €504d1d34 0] AQ paJindoul usaq aARY | WOoJ4) uonestioyine yond
anp sea) Aue paJJndul ALY 10U [[13S P|NOM
HW ‘PeoIge BuloB 03 Joud DV YBNoIy3 PINOM 1ey] SduUaJiaIp SARY 10U pIp JusuwIleal])
‘poydadoe 2UOB pey juaijed ay3 4 ‘NG 993HWWOD 93 1Se9| 1k JO S3S0D ||e yons "peoige palJnoul
JOU uUoljepuswwodal peoiqy 1uswieal] ybnodyl ob jou pip | PepPUNaI g jusiied jey) juswijesaly JO S3s0o2 Jo
pue paso|D | jusijed jeyi JBUOISSILWOD O} paljdal HIW | paisenbaJ Jauolssiuwo) | punjad palssnbal jusijed /200 dH yjjesH
'SInoy o|qIxa|}
uo pakojdwa-a4 sem jueule|dwod 0s pue "HAIW Ag pamaual
‘Spaau |ejidsoy 03 BulpJlodde sinoy 3|qIXal} JOU SeM 30esjuod
¥JOM 03 pajdadde |enplAlpul ay3 ‘Ajjeuld ‘paAojdwa 9SOYM pue ‘quawaiilal
‘pojuswa|dwl ‘'Sjuswialinbal [epdsoy Yyiim aul| ul Y4om -2J 9q jueuie|ldwod -1sod pabebus-al
uoljepuswwooal 03} ApeaJ j0u sem |enplAlpuUl 8y} 8snedaq eyl pepuswuiodal SeM OyMm asianu jjeis
pue paso|D ‘LoI139S 9Q 0] paAke|op sem ased Siyl J9UOISSIWIWOD paJilal e 0} susjal ased 200 9H yljesH
SINIWWOD LNIWIADVNVIW UINOISSIWWOD 3HL Ag 3svd 40 JONIY343Y 3SVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

252



‘8L0¢C

‘Pa44ndul $1502
JO punjaJ parsenbau

'Pe1dedde | | dy o8 UO JBUOISSILWIOD 8yl UM paaibe "1senbau pue uonesuoyine Jolid
10U UOIIBPUBWIWODRI | se Paso|d PaJapISU0d ased) '|020104d MO||0) sausined Jo aAlioddns | 1noyym peolge Aisbins
pue paso|D J0U pIp jua3ed se 3senbal paulPep HAW SeM JBUOISSIWIWOD 104 pa||aAel] Jualled G200 HH yleaH
‘SUOIJBePUBWILIO0DS.] a)ew
‘pIeMIO] pue iajew ayj ojul ob ‘aJoydsowe
Kem e se suoljepuswiuodal esodouid o) 03 8/qIssod se uoos se peq e Buiestd sem
cmw%%mu__mu%%m%woauwﬂﬂ__mm_mcmﬂmuwow w“_mwmhmm pajuiodde aq 83e40320.10 9sJnu Jejnoijied e
puUE UO[1RPUSWIWIODSI S,JBUOISSIWIWIOD dY3} 818D y3/edH Arewiid S19UM B43US3 UijesH
JO 830U X003 U3|eaH AleWlid pue ‘payoesi 9pISIN0O Wody Aiinbul JO o14109ds e je uonenyis
‘pajuswas|duwil SeM JUBWSBIBE Uy JBUOISSILIWOD | P4e0g e Jey) 18pisuod 0} a1 Buipiebal Aj3os41p
uonepuswuiosal a3 pue yijeaH Alewlid 03D usamiaq ysim Aew A43siui oy JdBUolIssiwo) syl
pue paso|D UOI}eDIUNWIWOD BUIMO[|0) P3]138S 958D $92URISWINIIID BY] U] Aq pasies wied £¢00 dH yiesH
JOUOISSILIWOD
a3 Aq juss ssalienb o3 paljdal H4W ‘8L0T
ISNBNY ¢ UQ "Jusiled wouj sslisnb
Jayyiny papIemio] JoUOISSILUWOD
‘8LOZ AINF /2 UO "8LOT AINr »9Z uo
HAW 1e jusied pue QWD 4O 92O
‘Juawabeuen HAW Usamiaq play Bulled ‘uonesuadwod
'$34N073 Me 8U3 40 paisenbal aduay pue
J1WaJ Y3 Japun [|e} uoijesuadwod [eldueUl) ¥sijeroads Juapisal
J0J 1s8nbaJ 1ey3 JaUoISSIWWOD) ay3 03 pue @auleJ} jsijeioads
jJuswWale]S e apew ulebe HH ‘@Jouliayiin AQ pawiiojiad sem
uoljesado ayy asnedaq
‘Klessadsu 9s0Je suol1ed||dwod eyl
se jualied 8yl Yim Jayliny 81esiunwiuiod pue ‘JUe}NSUOD 8Y3 AQ
pue sjule|dwod asay} ssaJppe 0} payse uess JenaU sem [endsoy
Sem J010aJ1p [eD1UlD 8yl ‘HA 1e Aels )
BuLINp Jusied Jo JusluaBeuRW PaUISIUOD FUSWS|}SS PNOD U1 Ae3s ay3 Bulinp jeyy
Swiie[d ulelad 92uIS "sBUIpULy JO PaulioUl -J0-1N0 pa3sebibns pue pauwiie|d Aiabins pey
SeM JBUOISSILIWOD 8y} pue uoieli3saAul 9sed 031Ul Uolehsanul oym uonienyis |esipawl
‘uewspnquuQ 1e Buipuad AJessadau ay3 1IN0 paliied HHW | paisenbad JauoIssiuwo)) x9|dWwod e yum uailed 100 9H yieaH
SLINIWWOD LNFWIDVNVI UINOISSIWWOD 3HL Ag asvo 4o IONIFYI43Y 3SVO
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD doLO03s

253



COMMISSIONER FOR HEALTH

‘uonewloyul
paisanbaJ oy} BUIID9||0D SI HAIA Se A|daJ
0] pansus Aejop e pue ‘uoilew.lolul Jaying
pa3isanbaJ JauoISSIWWOD '810Z AN 9L
UO JBUOISSILIWOD 8Y3 03 paljdai HHW

JBUOISSILIWOD 8Y] 0} PauIaduod
|enpiAlpul 8yl AQ patisjel usyjy sem ased
‘uolun pres ayy Agq pansind Jabuo| ou sem
11 SUOISSNISIP BUIMO||0) UBABMOH "NINNIA

"UOISID8p Jay/SIYy

JO uoneue|dxs ue BUIrIb
1NOYIM Juswsbeue
BuUISINN 8y3 S3|NJ -18A0
03D 418yiaym uoiisenb
POSI€4 JSUOISSILILLIOD
Juswabeuel buisinN
oy Y3IM U0I3e3/NSU0D
JO Xoe] osje buipn/oul
‘UanIb aoinpe jsulebe
a2/Ape yons buniel 030

"Jusiyed

83} 0] 92IAISS PBAISSEP
-l|oam e epiroid 03
uaye} sem UoISIDep eyl
pai1els 03D UsAeMOH
"Jajsuely siyy 104 UsAIb
sem uoljediyiasnfl ou jeyy
pajels jueuie|dwo)
Jayjoue 03 |eyidsoy
2UO WO Jabeuely

e JO Jdjsuel) syl

"AJ3SIUl 3 Bulpusd AQ HHIW 03 pajuasald 3sdl} sem ased siy| buip.iebal uisduo) pauJaduod ased 800 HH yijesH
} p4O4je 1. Up|nod
JO100p Se paAlem
90 0T'8LZL3 Y1iom
99 uoljeulwexs jeyy
paisenbal jueule|dwo)
‘B}|e|\ Ul J0300p e se
paJis)sibal oq 03 paljdde
‘poydadoe pue AjIsieAlUn N3J-uUou
JOU UoljepUSWWODSI ‘POAIEM 3] 83} WEeXd 1ey) e Ul paulel} Oym J03o0p
pue paso|D ‘POIUSP SeM 834 BAIeM 0] 1Senbay | pajsenbal JBUOISSILUWOD e PauUJaIU0D 8se) /S00 dH yljeaH
‘pasINguilal 8g jouued sjueule|duwod
pue swes sy} sulewsal uoljisod jeyy wiojul
0} ‘8LOT duUNr Gl Uo HAIN Ag juss sem
JBUOISSIWWOD 0} 82uspuodsalliod 3se]
"PSSO|D Sk 85eD SIY] SISPISU0D HIW 810
A€\ ;SZ UO ulefe Juas sem uol3ed1uNWIWOod
yons 3se] ‘AYym suoseal ayj buluie|dxs
pue palusp aJe sjsenbal 8say3y jeyy puels
JOY uewspnquiQ H4IA JO Wiy Buluioul JSUOoISSILIWIOD) 8y}
a3 Ul JoJ paplaoid se 0} JUSS 8J9M SUOIIRDIUNWWOD pajeaday
J93SIUIN DWIId 8Y3 O} "Juswiieady yons Joj 1sl|
paJliajel Sem ased sy} 'SIY3 SSSIPPE O3 JusUliellied O3 06 ||1m 8y A314014d 83 UO J0U BUoM
eyl paleis uewspnquoQ 12y pue ‘pabueys 89 0} SpSaUl §|03030.d oym sjuaijed/iusijed Aq
0} pa3jelaJ Adljod jeyy pajsisul [|13s 8y Ing .
A|BUIPIO2DE PBIJIIOU SEM JSUOISSILUWIOD) Al91eAld 3ybnoq 19x90d 40 In0 3y6noq
‘poldadoe ‘sjuswialinbai Aoijod ajqedljdde yjim juswiieal) Joj papunye. juswiealy D sijijedsaH 8/00 ©H
JOU uoljepuswwodal uBlije 10U pIp swied 1eyl pajnsal 11 | 99 sjuanied/jusijed jey; JO Juswssinquulal 9,00 OH
pue paso|D JoABMOY ‘HAIN AQ pamainal sem ase) | pajsenbal JaUuOoISSILUWOD ay3 404 wie|D 9500 dH yljesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN1VLS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

254



‘uolijewJoul
10} 3s@nbaJ U0 0}
paljdas Juswabeuew
Jolje uewspnquiQ

"USXeISIW SeM 3y 18yl PaULIIJu0D
pue PapN|oUl J0U SeM 0} pallajal Bulaq
uosJad a3 18yl PaULIJUOD SeM 11 193YS

1JNSaJ Y3 Ul Pa1sl| S21epIpuUed |NJSS820NS
JO sawieu ayy os|e papiroid pue ayepipued
SIY3 dweu o3 pabus||eyd sem |enplAlpul
8U1 UBYAM "MBIAJSIUI BU3 4O 3IS JOU PIp

K|pabajle pue 198ys 3|NsaJ 8y Ul paisl| sem

OyMm a31epipued e sem aJay} 1eyl suolieha|e

‘pojeIsul-a.
u2aQ aARY Sd3epIPULRD
JaY30 ey sised ayy uo
juswiieal) AJojeuiwiIosIp
Sem Wwie|d siy3 Jo snooy
ulew ay| ‘8sinu jjeis e
Se }JOM 0} pajeisul-al
90 03 pajuURM OYM 3sinu
Jje1s padiles e Ag paesied

2yl Aq paso|D | SIY AjlJe[Dd 01 [enPIAIPUL 843 Pa3ORIU0D HA A uoljepuUBWIUIODS) ON | WIeD B PauJIadu0d ase) St700 °H yijesH
s
AJe|nwiioH |euolleN ayj uo jou S|} se ‘1HYN
'Uollewojul | SpPIACId J0U SSOP JUBWUIBAOY "suoyd a8y '020eqo0] Bupjows
J0J 1SenbaJ 3U0 0] e pul||ed Ag suoyd ay3 JaAo0 poddns pue 1nb 01 JspJo ul 8844 J0)
pai|dal Juswsbeuew | ad]Ape 8pN|oUl SBDIAISS UOI1RSSSD Buows 13N Yyim papiroid ag 03
Jaye uewspnquwQ UOIjUSASId 8Sess|g pue uoljowoid |enpiAlpul ue Ag 3senbau
ay3 Ag psso|D Yi/eaH 1eyl pauwiojul SeM JBUOISSILUIWOD uoljepUBWUIODS] ON € PauJaduU0D 8se)d 700 dH yijesH
‘AIBuUIp1022€e pawIojul
JBUOISSIWWOD “|enplAlpul 8y3 pue HAW PIYD PO JedA-XIS B Js)je
4300 JO UOI10rJSIIeS BY] 0] P3J118s ase)d 00| 01 BUIARY JOJ SAR3)|
Ajljigisuodsau azijin
'Spusba| pue sinoy padnpal uo
¥JOM |ENPIAIPUI 8J0W Bullesald JNOYHM }senbau siyy %JOM 03 JUSWIS[}HIUS
‘pajusws|dul Ssjuswalinbal s,|enplAlpul s34 3ey3 (ssuo 0} Bulpadde JBPISU0D 93 40} Wie|d e pasield
uoljepUBWWIODSI | ©SO|D JO) UOIleId]] PUly pue AJl O} |[enPIAIPUI 03} H4IW pepuawuwodal HAIA 1e pakojdwas
pue paso|D yim Bulssw e play juswasbeuew HAW JBUOISSIWWOD Ja2140 o1gnd vy 100 dH yijesH
‘A|doJ e UBAIB ©Q 03 BWI} 9|geuoseal e MO||e
0} poalbe JauoISSIWWOo) ‘Bulk|dal wody
juswsbeuew pajusisid pue Ajpsjoadxsun
pado|aAap 1ey3 uoljenyis |[euositad e 03 anp
paAe|ap sem JsUOISSIWILIOD 8y} 03 Ajday "SWIBA0
wiojiad 03 Aylunjoddo
'Syiney Bulpuly sI Juswebeuew eyl Buiwie|d 93 UBAID J0U pue
S| pue sayelsiw JO Jagquinu e paljiuiwod Aldrejun psjesuy buieq
aAeY 0] punNoj sem jueule|dwod jeyl paba||e [euolssajoid
"RIISIUIIN 1€ Bulpuad | p@3|nsaJ 3 pue Yaljew ayj 03Ul Paxoo| H4IW YilesH paljje uy 6200 dH yiesH
SINIWWOD LNIWIADVNVIW UINOISSIWWOD 3HL Ag 3svd 40 JONIY343Y 3SVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

255



COMMISSIONER FOR HEALTH

"uollePUBWWOD3
INOYIM Paso|d

‘pasield wied
92U} y}M poed0.4d J0U P|NOD JBUOISSILIWOD
‘Auedwod ayy AQ papIiAcId sem 8dUaplAe
919J0U0D OU 32UIS MJOM YdNS BulJuod
SIUBWNDOP JO UOISSIWQNS |BIDI440 JO Yor|
3Y3} pue YJOM SIY] PBUOISSILUIWIOD OYM

‘943us) ABO|OdUQ

Y3 1€ SYJOM 1IN0 paliied
1eyy Auedwod e AQ
JuswAed Joj 1senbal

pue pa1ebiisaau| 0} se asoJe sws|qo.d eyl paieis H4W uoljepuUsWWOIa ON pauJa2uod wie|D ISO0 dH yijeaH
Juewie|d ayj ases|al
0} J9PJO Ul palinbal sem
juswsde|dal e jeyy UsAIb
‘1senbaJ ajepowwodde
10U P|NOD jJuswsbeuew
JuswAojdwis sAljeusd)|e sy Agaisym
"uollepUSWIWIODa pul} 03 siseq ay3 uo aAes| predun JesAk ‘lenpiAlpul ue Aq aAes|
1NOY}M pPaso|d -9UO PBaMO||e usaq sey [enpIAlpUl 8y3 piredun Joj 1senbau
pue pa1ebiIsaAu| 1ey)] USAIB ‘P3]118S pue passalppe ase)d uollepuUaWWOd8 ON e 0} paliajal wie|d 0S00 dH yljesH
POSO|D Se 95ed SIY3 JOPISUOD 0} poslibe sem
1 ‘8l0¢ |MAVY g UO play Bulzesw bulng ‘Sjuswadinbal
uoljeulwexs pue Buluiey
Jure|duwod siyj JoJ SpunoJIb OU aJam Bulpiebal uoljewolul
"uollepUSWIWIODa 9493 24049493 pue 1091402 [|B SEM YDIym 1094J00Ul 9y} UdAIB
1NOY}M pPaso|d ‘UBAIB UOIleWJOJUl Y] POOISIapUNSIW ‘uolieolylueld | buleg noge paule|duwod
pue palebiissAau| pey jueule|dwod jeyy paljdal H4W | pei1sanbal JsuoIsSiuwo) 10100p dauled] 8700 dH yiljeaH
'9213SN[ JO S314N0D
33 JO JlwiaJ 8y} Jopun ||e4 uoljesuadulod
|eloueUly JOJ S1sonbal 1ey) sa1els HA W
JUR}NSUOD JUBJBJIP B JO 84ed
23 Jopun mou si juaijed jeyi 810Z YodJen
puCZ UO POWIIOJUI OS] SEM JBUOISSILIWOD
‘A1oBJins BUIMO||0J
‘Pepunojun juswsbeuewsiw pue
Sl uoljesuadwod 104 Wie|d pue pajngal ‘uoljesusaduiod |erdueuly 2oUabl|Bau pabale
uea(Q 9ARY SuOIjeBa||e 1ey] PaUIOJUl SeM | PBpPUBWWODaI pue ased 0} anp uoljesusaduwod
‘'sbulpasooud JBUOISSIWWOD ‘@JIApe |eba] Bululelqo | ayj ojul uoljebilisaAul ue |eloueuly 4oy
}JNO2 0} anp papusdsng J9}YV "IN0O palJJed sem uollebiiseAu| | pajsenbal Jauolssiuwo) jusijed e Aq wie|D /700 dH yljesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

256



"UoI}RPUSWILIODSI
INOYIM Paso|d

‘wile|d J19y3 399w J0UURD JBUOISSIWUWIOD
‘S9OURISWINDIID BY3 Ul 1By} PaWIOjUl Sem
jueuie|dwod jey3 Buijels ‘glOg Isnbny
(»8 UO PasO|d sem ased 1ey) paljdas uiny
Ul JOUOISSIWWOD 8y 921440 |ebd] s}

‘NSdo

je salyl|ioe} abeloys yood
JO @snedaq Mo||aA 0}
9}1YM WOJ} pauJdny Jnojod
ay3 1eyy pauie|dwod
Jaljddns ay] ‘Mo||aA

1NQg ‘©31YM 10U sem
JN0Jj02 8soym BwOOg
joweladeled Jo Ayyuenb
e auljuesenb 03 uoijoe
%001 NSdD "19BUOD
JeaA-2a.4y3 e yim aul| Ul
SBUWQQG |[owelsdeled JO
aseyound ayjy bulipiebal
NSdD Ag juswiiesly

pue pajebiIseAaul ybBNoIY3 JBUOISSIWWOD 03 paljdat H4W uoljepuUsWWODI8 ON Jlejun pawie|d Jalddns 6500 dH yijesH
‘pPasiel saNss| 8y) ssauppe 03 Jun
suone|ay [elsnpul INdO Yim sbuieswl
JO JUBSWIBA|OAUI B3Y3 paJinbal yoiym ased
pajedl|dwod e wouy paynsal Aejaqg
‘UolIN|os e puly
0]} Wayj Bulussaidas uolun pue siad14jo
3yl YlIM play ussqg aAey sBull@sw SNolIeA MIOM 8500 dH
Jo @oe|d 8y je panss| /LS00 dH
‘BuloBuo aJe yolym juswsbeuew PaUIBdUOD 9500 dH
‘uolun Yiim suoljeinobsu uo juepusdsp pue sjueule|dwod SS00 dH
"A13SIUl 1€ Buipusd S1 8UWO21N0 85ed 1Y) Palels H4W oM} AQ pssiel ase)d %S00 dH yijeaH
J0U
PP [ed83e]|0d 8y sjiym
‘swes ay) paulewsal
10BJ3U0D 8Y3 UIylm
S}jdusq vy} jey] pajels
juewre|D ‘sJeak snoiAsud
ul S18Y310 03 PaJd}jo sem
yoIym uoiyedsyjodAy
‘uoljewioul JO posp e paubis
104 1senbau SUO 03 ‘uoli3oallp Aoljod ul ebueyd $9]eWISSe|D MO|[3) pue
paljdaJ Juswabeuew | e JO }nNsal e SeM ZL0Z PuUe ‘1L0Z ‘0LOT Siedhk jueule|dwod jeyy Bunels
Jaye uewspnquQ | 8yl 48A0 28YylodAy Jo syunowe ul sebueyd j1uspnis Aydeubolpel
2y} Ag paso|D 1ey3 JBUOISSIWWIOD 8yl pawlIojul H4IA uollepuswwiodal ON e Ag pesies juie|dwo) 2S00 dH yijeaH
SLINIWWOD LNIWIOVNVIW YIANOISSIWWOD 3HL A8 asvdo 4o IONIAI4IY ISVD
SN.LV1lS NOILOV NOILVANIWWOI3A STIvli3a d31ug YINOISSINWOD doLo3s

257



COMMISSIONER FOR HEALTH

"1lUN S92UBABIID
031 9582 8Y) PaJid)al

v AlobBaje) Jo juaws|iijus ayj buipiebal
JUBWSBIBY |BJ0309S B3 JO JUSIU0D BY)
UM Juswaalbe Ul 10U SeM JBUOISSILUWIOD
a3 YsAamoy A|Bulpiodde paljijou sem
JOUOISSIWIWOD "19W 8¢ 10U P|NOD 8dUeMO||e
93] JO pJeme ayj 40} Wie|d ai40j249y3) pue
‘Sjuswealbe |e10308s dAI130adsal UM

10T AV 5|

wioJ} abeles ssuenquy
a3 ulyum pajsod
seakojdws 03 pajuelb
SeM UdIym 2ouemoje
juaijed yiim 30e3uoo,
3y} papeme Bulaqg jou

jueule|dwod se ‘pjoy uQ | uble 03 30U PUNOS pue POMBIABI SEM BSeD uoljepUBWUWOD8 ON pPa3S93u0d JueWIR|D 0,00 dH yljeaH
‘Bullooyio) sem Ajdea Jayyiny ou
‘8LOZ Adenuer ;6] UO JUSS JBUOISSILIWOD O}
HAIA WOJ} 48339] BUIMO||04 INg ‘JudWIIeD.]
UBAIB sI jusljed |13un pauado ased desy Juswijesy
0] SJUBM JBUOISSIWWIOD "uoljelisiuiupe SAI923J 0] 108dxs ued "Juswijesuy Joy
‘pojuswa|dwl juswiiead} ayj JopJo OYM SueIDIul|D | Jusijed usym ‘eAljewldlyje 1S1] Aj401ud uo papn|oul
uoljepuswWuIoal AQ paulwialsp se 3si| Ajoud uo sem J1 ‘pue uoewIoUl SIY} Jaylaym Burinbul D
pue paso|D jusijed jeyy pPalI3oU SeM JSUOISSILILIOD | pa3sanbal JSUOISSILWOD siyiedsH yiim juailed 8900 dH yljeaH
‘91ep 0} UOI3RDIUNWIWIOD Jayliny
ON '8LOT AIN[ p.gT UO OWD O 921440 Wody
juas A|day 'sejepdn Jsyipiny Buiyssnbal
810Z AIN[ (9L UO |IeW-8 JUSS JBUOISSILUWIOD
PUS S,HIN WO} PBSOID Se PaJapISU0D
SeM 8sed 1ey) JSUOISSIWWOoD Bulwiojul
pue Jajjew ayj uo UuoIj_WIOUl JBYIINg
Buipinoad gLOZ aunr 7 Uo AjdaJ Juss Sd
‘Jloo0304d
'SJULID Jepusbsuel) | A 9|NPaYDdS YbBnoayy o944 "1S17] AdeINWwiIoS |eJauaD
0} juswiieaJ) aquiosald 03 a|ge a9 ||IM JOJ @4ed Jopusbsuely | 8yl Uo aJ4ed Jepusbsuel)
pue Ajjoys AJsA dn 39S o 0] Sl wea] | J0J jJuswiiesl] |[eUoOWwJoy | JOJ Juswieal) |[euowoy
Aieuldidsig-1nin Jepusbsued] e eyl 810¢ usaAIb aq juaijed jeyy JO uolisn|dul 8y}
‘uewspnquiQ 1e buipusd 3UN( ;9 UO JBUOISSIWIWIOD PauIoul HHIW | pai1senbal Jauoissiuwo) pajsenbal juailed /900 dH yljesaH
"JOUOISSIWIWOD 8y} 0}
SUOIIN|OS YONS Palediunwwod pue wa|qoJd 'sowll} Bul||aaeu)
943 03 SUOIIN|OS J9Y10 PaiUSPl HAIN Ssiwiulul o1 p3||iysl e
BWI} JBAQ ‘S48pul|AD UBBAXO Jo Bul||i}al SJ19puUl|AD unoy ‘eully e
ay3 BulpJiebal s|0d0304d paysijgeiss 1e suapul|Ad usbAxo
U3IM SUl| Ul 30U S| JBUOISSIWWOD AQ S9Jy) Bul||1Ja4 JO pes)sul
pasieJ 3sanbal jeyy MaIA Ul paAe|ap ase)d 1ey3 palsenbal oym
‘SIBPUIAD UBBAXO 8844 JO
‘NSdD 03D uolsinoad ayy Jo Buljiene
‘uewspnquiQ 1e buipuad AQ JOUOISSIWIWOD Y3IM POsSSNISIp ased ‘lenpiAlpul ue Agq wie|D 2900 dH yljesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

258



"AAISIUIN 1€ Bulpuad

Juswade|d

YJOM S |enpiAIpuUl 8Y) BulpJiebal SaAI308lIp
uoluN OS|e pue UoISId|P N0 |[_UIWIID
9y} woJy Bulsiie swa|gold juswAhojdsp
2y} 03 anp H4IN 1€ paAe|op sem ase)d

ERIEIIEN

14N0D 2Y3 03 BuIpe?| 3INesse 1Ud|OIA ay3

JO 92Ua4IN234 9|gISSOd & PIOAR 03 10RJU0D
ueied 1wl 01 HAW 8Y3 Ag aAneniul
juanbasgns ay3 pue Bulind 34N0D |[eUIWILID
a3 $2J0UBI JoUOISSIWWOD AQ pasied wied

‘uonduossp

gofl ay3 109|424 30U Op
ss1InNp paubisse ayj eyl
pawie|d sem j}| ‘9duUsluss
JeaA-omy papuadsns e
UMOP pspuey 1No2 ay |
‘'sjuaijed |eydsoH 18Q
J93jel JO BUO jsulebe
jusAaid 01 punog-Ainp
sem uositad ay3y yoiym
QWD B BUl}}WWOD
pue jnesse jusdspul
JUS|OIA BUIIIUIUIOD

4O JNOD [eulwlID 8y}

Ag A}IN6 punoy sem
Jaguusw Jjels Jejnoiyied
SIY31 3Byl usAIb ‘sjusiyed
UM 10B1U0D paiwl]
1ey3 sainp ubisse 03
uolISIo8p S Juswabeuew
P33583u0d jueule|dwo)

100 dH

ylesH

‘poOssalppe Se PaJapIsSuod
Sem 9sed oy} 1ey) Bullels JoUOoISSILUWIOD
33 0} 18119] B JUSS HAIW ‘8LOC {UN( ygl

uQ ‘sjusuwsalbe |e10308s aAl30adsal syl

Ul pa329|JaJ SI Syl "wied s,jueure|dwod

ul pajels A|lsnosuodus se jusijed yjm
10Be3U0D, J0U pue ‘sainp Bulsinu Ajeuwid,
wiojiad oym saliobeled a|qibije ayj ul
seakojdwe 03 pled s| 8duemo|je ¥ Alobaie)
93 1ey3 Buijels ‘pansus JauUoISSILWOD

93 03 JUSS SUOIILDIUNWWIOD pajeaday

sSNivis

SLNIWWOD LNIWIOVNVIW
NOILOV

YIANOISSIWWOD 3HL A8
NOILVANIWWODO3d

3svOo 40
STIvli3a d31ug

JONIA3I43Y ASVO
YINOISSINWOD

doLo3s

259



COMMISSIONER FOR HEALTH

‘PaAISDBI

sem A|dai ou yoIiym 03 ‘810¢Z Y24e puZZ
uo H4IW AQ Juss 3yl Sem uol3edIunwWuwod
1Se| 8Y] Se seMm 1| se suleuwal 2104349y}
JBUOISSIWWOD 3y} YM aduspuodsaliod
0} spJebal yiim uolyisod s,H4 W Jusined
33 JO jjeyaq uo uolissiugns Aue paaledal
10U sey D13 Y3 18yl pauwljuod H4W
Y9AOMOH D1 INT 2yl wou} A|daJs e Bulyieme
sem ay jeyl H4 A PeaWwJojul J8UoISSILUWOD)

"JuUe}NSU0D s ueule|duwod
ay1 AQq epew aq os|e ued 1sanbai yong

‘UOI3RJIBPISUOD J0J 99131WIUIO0D
jusuwileal] SauIdIpPa |euolldsdxy ayi 03
1senbau e jjwqgns o3 juaijed ayj Joj ade|d ul

‘Bnip papueiq
usAIb a9 juaijed jeyy

"19420d-}0-3n0 BnIp
papuelq Ang i1snw sy
1ey3 pue ‘bnup olIsuab
e Jo Aoedlyje padnpal

‘uewspnquiQ 1e bulpusd | 8inpad0.d JO JSUOISSIWIWOD PawIojul HIW | paisenbal Jauoissiuwo) pawie|d jueuie|duwo)d /.00 dH yiljeaH
'9SeD 9Y] J0U Sem SIy}
JOASMOY UBUOISSILIWOD Y}IM UOISSNISIP
ybnoayjy paA|os Apeadje sem ased jey)
Bulpuelsiopunsiw e 03 anp sem Aejeq
'8L0T AelN . UO AS8d
2yl AQ 1n0 pepieoq Ajjedlpaud Paljiled sem
pPauUJa2uUO0D [eNPIAIPULI 83 Jey) pue ‘wa|qoJd
Y3 03 SUOIIN|OS Uo papunodxa os|e 03D
‘aAes| Aunful jou
‘Ainp uo Aunful 01 pabueyd pue 8ARd| 1IS U0 paseq
Buleq aABa| Y2IS YHIM A|Bulpiodde papuswie AJejes ul suoionpap
sem AJejes s jueure|dwod pue ‘yjesH BuUIMO||0] ‘Sjudwsn(pe
Aiewlud AQ pajebliiseAul sem ased eyl AJe|es 1094400Ul pawie|d
P3WIOJUI SBM JBUOISSIWIWOD ‘810 AInr AInp uo paunfulr sem
161 UO JBUOISSIWIWO) ay) 03 paljdal oym OUM 3JUe]SISSY Yi|eaH
‘uewspnquiQ 1e buipusd | ‘YiesH Alewlid 03D AQ POMO||0) Sem aseDd e Aq jure|dwo) 9/00 dH yljesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

260



"uol3ewIojul
J0J 3senbaJauo 0}
paljdal Juswsbeuew
Jaye uewspnquoQ

"el93Id A)jIq16I|e diseq
9y3 |14|NJ 30U PIP BY 92UIS UBUOISSILUILIOD
a1 Ag paisenbal se MalAJalul ue Joj Wiy

[|ES 30U PINOD 1 1By} PRUWIIUOD HAIN

‘8LOT MdY )l UO JBUOISSIWWOD 0} A|dau

e u|, " ejjew Ul Snjeis juspisad wial-buof
pajuelb usaq, Jou pey ay asnedaq o'l (8)(1)
‘|'s ydeubeded Ajsijes jou pip sy asnedsq
9|qIbljdul g 03 puno} sem juedijdde

‘swwelbo.ud uolizepunos
a3 404 peydadoe jou
sem ay jeyy pabsjle oym
‘suoljedljdde Joy ||eo e
BuUIMO||04 (Bwuwesboid
uollepunoy) 482140
asnoy Jo uolyisod

9y3 J0J Juedidde

ay3 Ag paso|D 1BY3 JBUOISSIWWOD ay] pauwlojul HAIN ue Aq julejdwod £800 dH YylesH
"uoljeuwoul WV IN PUB JUBWUIDA0D ‘JJe3S JUsId1}jNsul 03 anp
J0J 3senbaJ SUo 0} usamilaq juswasibe paubis Aimau Jad ‘PO oL} Bnss| |e3IdSOH |eJaus9 0Z09
sal|daJ Juswsbeuew se A|31J0oys passalppe ag p|noys pue ‘dn Buljjels pue ‘passaippe je sadlIAJes ABojoinau
Joye uewspnquo POMO||0} Bulaq Ssem Jaljiew eyl 8102 9q Bo|-yoeq jey) J0J 1S1| Buiyiem jnoge
2yl Ag paso|D A€\ 7 UO JBUOISSILIWIOD PaWIOJUl OIND | Paisenbal Jauoissiuwo) | palinbus JauoIsSILWOo) 0800 dH yiljeaH
'8LOT ISNBNY ;,$1 UO WY 03 JUss ‘pauaddey
SeM UYdIyM ‘@sed siy3 Buluieouod podal 1eym o1ul uonebiisaAul
ay3 Jo AdoD e paissenbal JauolIssiuwo) Jadoud e paisenbal
pue ‘Aeme Buissed siy
‘wiayj 03 sbulpuly 0} Pa1NQLIJuUoD aAey
}odal Pa1edIUNWIWIOD pue SaAlle[ad Aew yoiym ‘|ejidsoy
s, juaijed pa3oeuod HAW 10121 [ed1ulD | SsBulpul Inoge seAlle|ad ul 3jiym jusiyed jo
1ey3 pue uoljedisiuiwipe Haw Agq ino Y}M UOI1RDIUNWIWIOD 24e2 JO Yoe| Jnoge
pallIed Sem uol3eBIISSAUl Ue 1ey] 810Z aunr pue uoljebi}saAul paule|dwod jusiied
‘uewspnquQ 1e Buipusd ;19 UO JBUOISSIWWOD 8y} pawlIojul H4W | peisenbal Jauolssiuuwo) poseadap JO SaAlle|oY 6/00 dH yiljeaH
‘AIBUIPJODDE PBWIOJUI SBM JBUOISSILIWIOD
‘pedojeAsp
S1USA® MOY JO @duanbas ay) pue s1oe}
3094402 93 USAIB J0U SeM JBUOISSIWWOD
2y3 1ey3 papn|ouod Buleq si 3l ‘@Jojalay "UBAIB
‘lenplAlpul 8y Aq papIinoid UOISIBA 8y} Sem juswiealy Aem ayy
W04} JUJalip aJe ‘@|gel|al paJapIsuod je pajuloddesip sem
‘uoljepuUs WO 2Je YdIym ‘paplodal S930uU |edlpaw oyMm pue aajua) yiyjesH
1NOYIM Paso|d a3 ybBnoJayl SJUSAd JO UOISIBA 8y3] jeyl ol4109ds e papualle oym
pue paiebiIsaAU| | Pa1NSaJ 1l pue ‘©sed SIY3} paiebiisaaul HHN uoljepuswwodal ON | uaijed e AQq pasied wie|D 8/00 dH yljesH

sSNivis

SLNIWWOD LNIWIOVNVIW
NOILOV

YIANOISSIWWOD 3HL A8
NOILVANIWWODO3d

3svOo 40
STIvli3a d31ug

JONIA3I43Y ASVO
YINOISSINWOD

doLo3s

261



COMMISSIONER FOR HEALTH

‘uoljew. o ul
J0J 3senbaJ SUo 0}
paldai Juswabeuew
Jaije uewspnquiQ

‘P2JBpPISUOD AlJejiwis 8q

YybBiw wie|d siy ‘syybiry uoisuad Ainseal]
[N} popJeme ag 03 (Spliepuels g ajdoad)
AJe1a109S Jusuewlad 8yl Yim 1senbal
|e1d1440 ue pabpo| oym sisuollinoed
|edipaw Jo dnoub e Jo eyl Yjim sapioulod
uol31enlis siy 41 3ey3 JauoISSILWo)

93} paWJIO4Ul BY JOABMOH ‘dWayds

SIY3 40 Ajijenb jou seop jueule|dwod
1ey] paljdal Alelaldss jusueuliad syl

'SMBIA S, AJISIULN BY3

paisenbal ||13S J8UOISSILIWOD) 8Y] YSASMOH
"J9YJOM JuU8pN3S e INg sdiod Jnoge| ay3

JO BUO JO JOgqUIBW B 10U Sem ay awll oy}
je asnedaq ‘) Jo) paljdde pey ay Jl UBAS
juelb syl 03 Pa3IuS JoU sem jueule|dwod

‘6461

240J9q Ssjuswpedsq
JUSWUISAOD Ul

payJOM pey oym pue
6.6l Adenuer 9|

Jayje 92IAJSS 2lIgnd
ay3 buluiol Ajje1diyjo
suosJad J0) dwayds
j1uel9 AjUQ-92uQ syl
10} paJ8pISuU0d g 0}
paiseanbal jueule|dwo)
‘9861 Ul USZ}Io osaj|eln
e awedaq 94 ‘86| Ul
J0}00p e se pajenpeln
pue JUSWUISAOD 3S3}|eN
ay3 Aq paJosuods sem
SH "auIdIpaW Apnis

01 8/6L Ul eljejN 03
9WO0D pey oym uazijid

oY1 Aq paso|D eyl pepn|ouUOd JBUOISSILIWOD By | ublaJoy e s jueuie|dwo)d S100 9H SO4dN
'8L0¢C
‘uoljeudojul |11dY/ p,$ UO BuldW BULINP JBUOISSILIUIOD
J0J 3senbaJ SUo 0} 2yl YUM A||eqJloA poalbe se paso|d 9sed) ‘peolqe
paldai Juswasbeuew ‘peo.iqge sjusiped sjualjed Jo juswiesu)
Jayje uewspnquiQ JBUOISSIWWOD ay3 AQ JO juswijeal o} pajelad Bulpiebal sausnb H4 N
9yl Aq paso|D | uoljewJojul Jo4 1senbal ayj 03 paljdal H4IW uoijewiojur buizsenbay JUSS JBUOISSILIWIOD £$d/S/HD yijesH
104 Aed 03 pssu
SsjuaJled aAl3dadsold 4A|
‘pajuswa|duwil ‘uoljesipaw 0} pa3ejaJl uoliedipasw
uoljepuswiwodsl uoljewoul paisanbal 4/l UO uoIew.Iojul U2IYM UO UOoljeullolul
pue paso|D | 9yl YlIM JBUOISSIWIWOD 8yl paplaocid H | paisenbal JouoISSILIWO) | J40J pa¥se JauOoISSILUIUIOD $d/S/HD yileaH
SINIWWOD LNIWIDVNVIW YIANOISSIWWOD 3HL A8 3svd 40 JONIYI43Y ISVO
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

262



‘pajuswas|dwil
uoljepuswWUIoDS.
pue paso|D

‘pred aiom
SNp SJealle pue pPasiAal Sem a3el uoisuad

'91ep pajedlpul ue

woJj uolsuad ||n} USAIB
S| Jueule|dwod jeyy
ulelsose 0} pajebilissAul
9 jule|dwod jeyy
papusuwIuwIod8.
J3UOISSIWWOD

‘2Jed
|erpusplIsal 03 uolissiwpe
asnods Buimol|oy
paonpaJl A|snosuoltd
sem uolsuad jeyy
paule|dwod Jauoisuad

£500 dH

(SSA) SO4KW

‘uoljepuswuwodsl
1NOYIIM PBSOo|d
pue pajebiisaAu|

910 AINr Ul ‘0£°099°C3 Jo Ajnjelb
Swi}-sauo e pied sem pue ‘%|| JO Aljigesip
jue3Nsad e Yim paljilaed Ajjedipaw sem ay
“14ousg Ainfu| se JesA auo Jo Juswa|lius
|y} Jav '9L0Z IMdV w6 03 dn pled ‘wie|d
}jauag SSaUXDIS B 0} PO}ISAUOD SEM

wield Aunful siy @3ep yd1ym uo ‘9l0g |1dy
pg |13 dN papieme sem Jyausd siyl 510
|11AY pug UO AINP UO pauanful sem sy Jayje
Qjauag Ainfu| pspieme sem jueuie|dwod)

"JUBWS|}IIUS }JBUDg SSBUNDIS SIY pajsneyxs
9y a@snedaq ‘}jausq SSauXdIs Jayliny

0} PaJ3I3us Bulsq JoU Sem ay USASMOH
"AIBUIPI0DDE. PBSIASL SEM 11}BUBQ SSBUNDIS
SIy ‘pled suoI3NQgLIIUOD JO Jagquinu ay}
931edIpul 0} 9107 JedaA di1seq 404 $S4 Jo Adod
e BulpiAoJd U8}y "uoIINQIIIUO0D A31UNDSS
|e120s pled auo jsuiebe Aep jljouaqg auo
pled s| uosiad e 82uls ‘PaIsSneYxs sem

pied suoi3NQI3uO0d JO Jagquinu ay} eyl

Sem 910z I1shbny 6 03 dn pled AjUuo sem
Jjausg SsSauydIS 8yl Aym uosead syl

921340 J9UOISSIWIWIOD 8y} O}
A|deJ e pepiArcid pue 8sed ay3 paJspisuod
juswpedasg A3unoas |eI1o0S Jo 9 ayl

"sjleW
UMO S3I UO pajen|eas

90 9se2 ay3 1.yl
paisenbaJ JouoISSILWOD

"JJouaq ssaudIs
Buinledal paddois pey
8y jeyy Bulwie|d ‘9210
S,J2UOISSIWWOD 8y}
wou} djay 3ybnos aH
'S91N[Ul SNO1JSS |BJOASS
pauleisns pue g10C

[14AY puZ UO YoM je
paJnful sem jueure|duio)

7100 dH

(SSA) SO4KW

sSNivis

SLNIWWOD LNIWIOVNVIW
NOILOV

YIANOISSIWWOD 3HL A8
NOILVANIWWODO3d

3svOo 40
STIvli3a d31ug

JONIA3I43Y ASVO
YINOISSINWOD

doLo3s

263



COMMISSIONER FOR HEALTH

‘Bulysod jussaud sjueure|dwod Joj
juswade|dal e Jo uoisinoid |eluanbasuod
9y3 pue ue|d ¥H S} Jo |[eaoudde ayj uo
juspuadap SI Jajsuely siyy Y9ASMOH P3|l
9Q ||IM ADUedeA ples ayj 2ouls Jajsuely
SIY3 03 UOI308[O OuU dARY PINOM ¥dAS
JauoljloRId YijesH pal||v 40 uojjisod
juedeA Byl (|1} 01 ddAS O3 padidjsueld] 8q
0} 1senbal e papiwagns sey jueule|dwo)d

'S9I0UBBIXS UMO S} sey Ajjeanieu Ajijus yoes
se ‘sue|d YH |e213uapl BABY PINOM Sal43SIUIW
Y3og ulyym Ajjus yoes jeyy uesw
AJ14eSS828U 10U S90P SIY] SolISIuIW Yloqg
SSOJOE JUBWBAOW pue A3|IgIXa]4 ©JNSUS O}
Apjuiof s|jes anssi 03 SO4IN 8y} pue H4W

93 JOJ Sem J03098S Bulied ayj pue |edluld
a3 BulpJebal uolldalip |eJjusd 8yl Z10¢ U]

'dS’ed @Y} WOy BullodyIo)

a0 ue|d YH ay3 ul uoiyisod siyy Jo4 |eaosdde
pInoys paj|iy o9 ||im AduedeA syl ‘ue|d

dH 8LOC ddAS 3Yi Ul papn|doul sem
Jauol3iloeld pal|y 401uss J0) AouedeA ayj

uonesddy

10 [|eD e Buimoj|o)
paljijenb oym uosiad e
Aq Ajpusuewiad pajfly
8g mou jouued jsod

ay] AYm uosea.t ou saas
Y3/edH 404 J9UOISSILIULIOD
a8y} ‘vojyisod buioy ue
ulr auoawos Aq pardnoso
buleq jussaud je si 3sod
9yl jeyi pawlljuod

sey Jabeue 82IN13S
1/10ddns ayj aouls,
9sNed9Qg SIUBWWIOD

S AJ3SIUln 8y pajsanbal

‘uolyisod

Buljoe ue uj BUOBWOS
Ag yum pa||iy Buleqg sem
uoljisod Jaybiy juedsea
e 9snedaq J9a4ed Siy Ul
ssaJ60.4d 031 AJlunjioddo
ay3 palusp Buleg sem
9y jeyy paule|dwod
Ajlj1oe4 W] BuoT

dAS 1e |euolissajoud

‘uewspnquio e Bulpuad 1eya paijdas Ajj1oe4 Wil BUOT HdAS 9YL | Yl[edH 404 JoUOISSIIWOD yiesy paljje uvy 2900 dH (4dAS) SOd4W
1senbal siy3y psjepowuwiodde
HdAS pue 8210yd 419y} JO pJem mau
e 0} paAoW aq juaJed jey) paisanbal
jueure|dwo) ‘paplrcid HdAS 221AJI8S By}
yim Addey sem jueuie|dwod jeys si iun
9J8D JBWOISND JdAS WO Mdeqpss4 '8l0C
yoieW 0z pue 8L Adenuer /| paiep
JoAME| PUE JBUOISSIWIWIOD UOI30810.1d eleq
wloJ} aNsst A1DD O3 pale|al 82uspuodsaliod
Buipn|dUl 48UOISSILIWOD 8Y3 O} JuUss
uaaQ sky uolleluawWnNIop Alessadau ||y
‘urieIem Uo aJe ‘qualed sjueule|duiod ‘wooJ s,juaJed
23 1| ‘Oym sjusijed Uo MOYS 0} pud} | "SUJBDUOD 9SBY3 SSNISIP SIY Ul sedawed A1DD
SasINJg 1Y) paule|dxe soljelsb Juelnsuo) 03} jJuspuajuliadng pajsanbal pue asnge
Jobuep Aue ul awi} Ou je sem juapisal 8y} [e2IP3IA YIIM pue |eai1sAyd pabajje 3noge
1ey] pajels pJem ayy Jo asinu abieyd ay | (4dAS) 03D 243 yum JOUOISSIWWOD 8y} Y3Im
‘pojuswa|dwl| JUSPISSI UO BSNge JO SUBIS OU dJom 48y} sj1oaw jueule|dwod | jule|dwod e palbbo| aJed
uoljepuswiwodal | {Ainp uo Jaoi3O [edipsin Ag uoljeuiwexs uodn 1eyy pa3sabbns yijesH wlis3-buo| ul Juspisal
pue paso|D 95ED SIY3} 03Ul Pay00| Juswebeueuw YdAS JOJ JBUOISSIWWOD AlJop|@ ue Jo uos ay| 2700 9H (4dAS) SOHN
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

264



‘pajuswa|duwl
10U UOIlepUSWIWIODSI

‘uoljeulolul
paisenbali 8yl YIM JSUOISSILUIWOD BY3

"aAnenIul
UMO UO uoljew.ojul

'0Z09 Jexuniy ul duwed
aJnuew Jo dn-6uies
3Y3 Y3IM Uol1308uuod ul
suolle|nbau yijeay oljgnd
jusulliad ayj noge
uoljewoul paysanbau
OYM UBUOISSILUIWIOD

pue peso|D | peplAcid 91ei030841Q YI|eoH |IUSWUOIIAUT | palsenbal JauoISSILUWOD) ay3 Agq pesies wie|D 89d/S/HD yijeaH
EYET
ApN1s se paJaplIsuod pue
pajesuadwod g ‘sinoy
009 ‘Uoileinp 8sI4N0d By}
“9AI3R131Ul UMO UO 8SJ4N0D 8y} J0J 1ey3 peisenbal juewie|D
paldde pey ing ssAojdws JuswWuIsA0b e 'JJO-8WII} Se PaJapISUOD
10U Sem juewie|d 8SJn0D aY3 JO awil 8yl 1e 9J9M 95JN0D 8y} 1k Juads
90UIS ‘@AR9| ApN]S pled 03 PaJ3I3ud J0U Sem SINOY 8y USMION 248D
jueule|duwod 1yl YjjeaH 404 JaUOISSILIWOD 03} JUe]SISSY |eID0S WOy
Y31 pawlojul aJe) AJunuwwo) pue @oueApe 03 AlJopP|T oY)
Buleby A1V 404 Juswiedaq ayl 10J jJuswiiedaq oy} (3dvd
‘uoljepuswUIodal AQ pasiuebio 8sJnod e ALINNWWOD
1NOYIIM Paso|d ‘SJUBWIWIOD popuslle aJ4ed juelsisse dNV SNIZOV
pue pPa1eblisonU| | SDIN Paisenbal yijeaH J04 JOUOISSILIWOD uOoIIePUBWWIODSI ON ue queule|dwo) 000 dH JAILDOV) SO4W

sSNivis

SLNIWWOD LNIWIOVNVIW
NOILOV

YIANOISSIWWOD 3HL A8
NOILVANIWWODO3d

3svOo 40
STIvli3a d31ug

JONIA3I43Y ASVO
YINOISSINWOD

doLo3s

265



266



SASVDO /10Z-ddd NO dN-MOT104
HLTV3dH 404 d3aNOISSININOD



268



10V uewspngquiQ ayj ul
104 paplIAoId Se US)SIUlA
SWllid 8yj 0} patiajal
2J9M sBsed asay] jey)
paiels uewspnqwo ay L

'Sy} ssadppe
0] Juawellied 01 o6 ||IM 8y 1ey) pue
‘Pebueyd 8q 0} sposu s|0d03104d 0} paje|al
Aol1j0d 1eys pajsisul ||13s 8y Ing ‘A|Buipioooe
P®81}J130U SeM JBUOISSIWWIOD 8y

‘Kl@renlsd
ybnoq jusuwiiesuy Joj

Juswleall yons 1oy 3sl|
Ajiond ay3 uo jouU aiam
oym sjusined/jusijed Aq

19¥20d -}0-31n0 ybnog

‘paydedoe "syusWaJINbal As1jod ajqesidde papunjal aq sjuaijed jJuswiiealy O siyizedaH
10U uoljepuswIwodal yiym ublje jou pip swie|d jeyl paynsal /iusljed jeyy paysanbal 40 Juswssinquuiial 8/00 OH
pue paso|D 1l JoAOMOY ‘HHIN AQ POMBIASI SBM 858D JBUOISSIWWIOD 8y 3y} Joj wieD 9/00 OH yijeaH
'8LOC Ul PSpPN|DUOD 3¢ [|IM pue ‘sejagelp jo sadAy
‘paienIul sem ssad04d Juswainodold jeyy JUBJIBHIP YHM sjusied
PaWIOJUI J8YHINY SBM JBUOISSIUWOD BYL | ygamiad UOIFRUILIISIP ‘sedA3 sejaqelp
'pSSBIPPE S 858D SIU} SISPISUOD BuIIo ‘syusiyed onagelp JO aA130adsall ‘sjuaijed
H4W '8L0Z Ul peanpoUl 8q 01 S1 3l 1ey3 ||e o4 ulnsul enbojeue J139gelp ||e Joj ulnsul
pue ‘810Z/261 (IWg) 8inses|y Aie1abpng JO uoI13dNPOJIUl | OnBOjeUE JO UOIIONPOIIUI
‘pajusws|dwil e S| uljnsul anbBojeue JO UOI1dNPOJIUl BY] 9Y1 papuUsWIWOI3I 93 104 JBUOISSILIWOD
90 03} UOI}ePUBWIUWODDY 1By} POULIOJU] SEM JSUOISSILIWOD By | JBUOISSIWIWIOD 9y ay1 Aq pasies wie|d 0£00 NH yijesH
"8LOT ISNBNY 1i7Z PR 19139 S,JBUOISSILIWOD
ay3 03 pal|dal OIND ‘8LOT ISNBNY /2 UO
‘PepIA0Id S| 8OUBPIAS
MaU JI uolisanb ul Bnip ay3 Jopisuodal
AJUO ueDd sal}I3uL pIes ay) pue ‘Bnip Ja33aq
e Ag pade|dal peajsul sem 3| ‘padnposiul
a2q 03 pajdedde J0u pue ‘gdOHIV pue
DV 149 AQ palspisuod sem 749 8yl uo ‘OHBUSDS
paonpoJiul 8q 03 paiedipul Ajjeoiioads ay [e20] 8y} yim aieduwlod
1ey3 BnJp Jejnoiled e jeyl pauliojul sem 01 Wayj 104 HHIN 03
J9UOISSILIWIOD 8U] ‘@Iowayling ‘Ajjedo| | IU8S Buleq sem 1si| SHN
a|ge|leAe Apealje aJe JauoISSILWO) 8yl Aq 343 jey] psppe sem 3|
pajielap sSBNJP 9y JO BWOS 1Yl PaWIIJUOD 3817 Ade|nwiiod [eisus9
1eY3 1517 AJejnwioH [eJaua9 ay3 uo N0 943 Ul padNpoJ3ul MN ey ul (s
palLlIed Bulag 9SI10J9Xd U JO JOUOISSILWOD 89 p|noys ‘pepiroid SHN ®y3 Uo padsnpoJjul
3y pawoul HHW ‘8L0Z AJdenuer ,6L UO 8J9M s|Ie18p YdIym sbnip ABojodUO JO 3s]|
1O ‘sBnJp uleuad eyl e H4IW 1Uas pue ‘s
‘me| Ag dn 38s se saljlioyine jusladuwod pajedlpul 8y JoA0sI0W AJejnwiioH [ejauan ay)
s, A43SIUIA @43 AQ paysi|gelse aJe asay} pue ‘Alojeulwiidsip | Ul paonpoJiul 8q pjnoys
1ey3y pue ‘Auojeulwiiosip aJe sjoo03oJd jeyl aJe sjooo3oud sbnip uielsed jeyl
swiie|d Yim juswealbesip buliels ‘uolyisod H4IW 12yl paiels BuI1eIS UBUOISSILIWOD 6200 WH
‘uewspnquiQ e buipuad JIay3 paulejuiew pue pajesayal H4W JBUOISSIWWOD 8y a2yl Aq pasies wie|d 2d/S/HD yijeaH
SLINIWWOD LNIWIDVNVI UINOISSIWWOD 3HL A8 asvo 40 IDONIYI43Y 3SVD
SN1VLS NOILDV NOILVANIWWOD3A Sivl3d 439 HIANOISSIWWOD doLO03s

269



"PSS0O|D Sk 85eD SIY) SJI9PISU0D
HAIW "(O1INT) @9111wwod ajelidoidde
03 1senbau e jjugns 03 sjualjed yons 4oy
aoe|d ul s aunpadoud e jeyy g0z AelW

‘Bnip papuelq UsAlb ag

juaned jeyy paiysenbau

‘uonesipaw

COMMISSIONER FOR HEALTH
FOLLOW-UP ON PRE-2017 CASES

‘uewspnNquO 1e Buipusd ;G UO PauULIOjUl SBM JBUOISSILIUIOD 8y | JOUOISSIWWOD 8y | pepuelq 40} 1sonbay 100 dH yiljeaH
‘81O ISNBNY ;9L UO JOUOISSILIWIOD)
8y} 03 paljdal H4IW ‘[enplAlpul 8y} pue
1010811 US9M1aq p|ay Os|e sem Builesw v
"3sod siy 03 pauleyad
wiy 03 paubisse salinp ay3 3ey) 308y ay3
211dssp ‘9|04 Jua44nd 8Y3 3dadde Jou pIp ‘abieyd
juewie|d> aouis pake|sp Buleq si aseDd Ul 240W S|98) pUe YJOM
) JO @oe|d jua4Jnd 8y3 Ul
boUBIsse 2q JaBEUB 1601 PorRbnEs) BLOY Auligisuodsa Bulinsse
AINC yw,61 POIBP JBUOISSIWIWIOD WOJ) 191397 EMﬂwaMm%_m%uMuuh__M
oBeuew ajeludoudde paisanbal
JO 8|04 Y3 03 Bululead sainljigisuodsal pue ‘@ouspisal Jo peay
|euoljelado ||e aJe jueule|dwod 8y} e JO 1ey3 01 Ing ‘1sod siy
Jo Bunsod juesaid ayy Jo sennp 8yl 03 s|geoljdde asoyj 10U
Jabeue|s e Jo salnp _m3.um oY1 Bulpiebau 2JoM BupIsod jussaid
et Sus Usamisd plo Bueats & U1 10 S0Np 12Uy Paballe
SIUA oW 199 pIsy buli _ jueuie|dwo) Usyjoue
‘BUISINN 40128410 81 YlIM Builesw e 1oy 03 |e3idsoy auo wouy
uoI1SaBBNS B PBPN|DUl 1BY] UBUOISSILIWIOD Jebeuely e Jo Jsjsuel)
‘UeWISPNQWIQO 1B BUlpuad | 8yl WOJ} UOIIeDIUNWWOD PaJI9PISUOD HHAl 93 PaOUJBOU0D Bse) //00 OH yijeaH
‘9200 YH pue 8/00 OH ‘sesed |edijuspl 4syio
OM] YlIM JaY3eb0)] pajeal) Buiag sl 9sed SIy L
‘pPasJINquUlal 8q JoUuURd sjueule|dwod
pue swes ayj sulewaJ uoijsod jeyy wioul
0} ‘8LOC dUNr Gl Uo HAIW Aq Juss sem
JBUOISSIWIWIOD Y] 0} 82Uspuodsallod 3seT]
‘PBSO|D Sk 8sed S|y} SI8PISUO0D H4IA ‘8L0T
AeIA (z;GZ UO ulefe Juas Sem UoI3edlunuuod
yons 3seT ‘Aym suoseal syj buluiejdxs
pue ‘pajusp aJe sysenbal 9say) 1eyl puels
HAIA 4O WYy Bulwioul ‘uewspnquiO ay3
03 JUSS 9J9M SUOIIRDIUNWIWIOD pajeaday
SLINIWWOD LNFWIDVNVI UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN1VLS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

270



‘INd 01 8sed paJisjal
sey pue pbuipuad se ased
SIY3 SI9PISU0D 8duUsy pue
UsaAIb g p|noys punjal
[IN4 e ey Bulsisul

S| uewspnqwQ sy

‘pojuswa|dwl

‘punjaJ |eipied e Joj uonisod si
Buluiejuiew st H4 |\ ‘punjal ||n} Buiysenbau
|[13S JoABMOY ‘A|BUIPJODDE PBWIOJUI SeM
JBUOISS|WWOD 8y 10T dunr ul H4IW Aq
JUSWIS|118S 404 PAPIDSP WINS 8Y3 404 anbayd
e UlIM Panss| Sem jualied ‘palindul s3sod JO

RUETVIR=EYR]
aJinboe 03 Patindul S3S0D
ay3 YlIm pasinquuial aq

‘pa3sanbal sem 3axo0d
-}JO-3N0 JyBNOQ JuUBWILDI}
si313edaH Jo punyas e
9OUBH "obe sieak Auew
2Jnsodxs |euolyednodd0o
ybNoIYy3 Pa3dLIIUOD

SeM UOI1D8Jul 8Y3 1By}
pawlie|d 821AJ8S Yijeay
|jeuolyeu ayjy Aq pakojdwa

uoljepuswwod8l 1ed yim jueule|dwod punjal 01 paplosp jusijed jeyy paisenbal 8Q 01 pasn oym D %00 dH
pue psso|d SeM 1l pue ‘©sed siy) pamaInl HIW 49UOISSIWWOD 8y L sijljedsH yum jusijed 7200 OH yiesH
"YoJe| Ul Juss Jo139| Jod se awes sulewsal
uonisod ey wiy Buluiojul HHIN Sd Aq jues
sem Ajdal e ya1ym Buimoj|o) ‘8Log AInr Ul vdd
1031231 03 8104M USY3 JBUOISSILUUIOD 8y
‘PBSO|D Sk 8seD SIy3 SI9PISU0D
H4W "(O1IW3) ®931wiwod Selidoidde JE[IWISOIq YHMm
‘peydadoe 0} 1senba. e Jugns 03 sjusized yons Joy ‘Bnup pepuelq Usalb g uoljoeal asiaApe pey
10U UOollePUBUWILIODS 2oe|d Ul Sl ainpad0.d e eyl 8102 YdJen juaijed jeyy paisenbal jualjed se uolnedipaw
pue paso|D puCC UO PBWIOJUI SEM JBUOISSILUUIOD 3y | JBUOISSIWWOD 3y L papuelq 104 1senbay ¢200 OH yieaH
PSSO|D Sk 85eD J9PISU0D '92U8b||Bau 01 aNpP Sem 1
0} poaibe sem 1l 8107 |MdY p.g UO Bulesw '9SeD Sy} ojul pauwiie|d pue ‘|ejidsoy ul
'sbulpesd0.4d | BulNp pue sbuipssd0.4d 1N0D JO Buljenniul uoljebilsaAul palsanbal | ajlym 3o0ys o13oejAydeue
1JN02 0} snp papuadsng 93 JO JBUOISSIWWOD PawIojul H4IW JBUOISSIWWOD |y L paousaliadxs jusiied 6000 OH yijeaH
‘P94JNDUl S3S0D
'8L0C 4O punjaJ pajsenbal
‘peydadde | [UdY p$ UO JBUOISSILIWOD ay] YiM paasibe 1senbau uoljesuoyine Jond
10U UOI1epUSWWODaI | Se PasSO|d PaJspISu0d ase) '|020304d MO||0) s.uainjed jo sAloddns | 3noyyim peodge Aisbuns
pue paso|D jou pIp jusljed se 3sanbad pauljosp HAIW SeM JBUOISSILIWOD 8y | 404 Pa||oARI} OYM judlied G/00 dH yijeaH
[ suoneatjijenb
‘@1eplpued Pa1o9|9s 'suoljed|ddy juensjal ayy buruieigo
-1S41} ©Y3 Jo juswiuiodde ayj ajeuiudal 0} Joj||eD ayl jo Z'I'y AJINjsseoons o3 pes|
usy e} aq p|nom uoiloe ‘swly paieindis ayj ydeubesed ul payeindils PINOM YDIYM S8IpNIs
ul uolledlylienb JueAs|al JO JUSWSOUSWIUIOD se 9a469( S,4915e axyepispun, 0} pasu
Buipiebal popiAcd S| 92USPIAS OU Jey) 9sed 93 uleyqo 03 salpnis |[IM 81epipued ussoyd
93 u| "Juswijulodde s.@1epipued Jo Jeshk pajiels sey 3sod siyj ay3 jeyy paie|ndils ||eod
P41yl ay1 Ag usmey g Ajuo ued suoijde jeyy 10} po3o9|as uosiad ayy 9yl "9SJnN ©@2130eid JO
}NsaJ e se paAe|ap S| 9Sed eyl PaUIJUOD | 1eY] 84nsud 03 S| AJISIUllA 150d ay3 404 a3epipued
pue ‘@sed sy} uo BUIMO||04 SI AJISIUIA BY3 3y3] 1ey) pspusuwiwodsl aoe|d-puodss e Ag
‘PIoy uo 1BY] JSUOISSIWWIOD 3Y3 pauliojul HAIN 49UOISSIWWOD 3y L pasies jue|dwod 8¢00 dH yiesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvd 4o IONFYI43Y ISVO
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

27



"810Z A4enige- pugZ UO JSUOISSILIWOD Y3
0} Pa1LDIUNWIWOD SeM SIY] "Jusuasinquial
0] JUBWS|}13Ud OU Sem aJayi 1eys
pPaysI|geIse sem 1l pue ‘pai3Ingal aiom

"apew sjure|dwod

"}ISIA SE9SIDA0
BuINP PaJJNdUl S3SO0D
J3Y10 pue uol}e}Nsuod
10} Jusweasinquiial
palsenbau os|e
jueureldwo)d
"'UOI3e}NSUOD U0y
SeasJano AjoreAld
usye) sem juaijed
yorym Buimoj||o4 ‘yuaiyed
BUI}ISIA JUBINSUOD B AQ

COMMISSIONER FOR HEALTH
FOLLOW-UP ON PRE-2017 CASES

‘pajdadoe suoljeba||e ayl yoiym BUIMO||0) ‘SIOSIApE JO uoIebIIsaAul apniijie pue yoeoudde
JOU uoljepuswWwodal |eB3| Y3m pa3jnsuod pue suoljebiisaAul ybnouoyy paiysanbal noge paule|duiod
pue paso|D AJessadau ay) 1N0 pallIed HA JBUOISSIWWOD 8y ] jusijed Jo sAne|ey 9700 OH yijeaH
‘aNp sem uoljesuaduwod o ssalpal
Ou JBAOaJI0W pue paeoq AJeuldiosip ayy Aq
A} ING puUNO4 JO0U SEM PBUISIUOD JSD1JJO BY L
‘uolyesusduwod
Jamod BuIyess SI |enpIAIpUl 8y L
JO @snge ou yiym Aem ajewliyibs| pue Jiey e 'S9AIl0W |euosiad AQ
Ul Pa31ONPUOD Sem ssa20.4d ayj pue ‘epod pajeAljow pue ‘@Alsnge
juswabeue|y 821AJS8S J1|gnd Y3 4O SWIa) Ul ‘Buiepiuiiul AlpwaJlixa
usye} sem Uol1dy "wie|d ayj BulAJl|inu snyj sem jueule|dwod
‘uollepuswwodal | ‘ssulepinb pue Adljod paysi|geiss yim aul| jsuleBbe usax ey uoloe
INOY}M pPaso|d ul sem usye} uolioe Aeuldiosip ayj eyl Aseuidiosip ayy jeyy
pue pajebilSaAuUl | PaYSI|ge1SS SeM 1l pue ‘PSMBIASI SeM 3seD uoljepuUSWWODal ON | Pawle|d 482140 d1jgnd v /200 OH yijeaH
‘'sJjoledns
'SJUBWILIOD siy Ag pasiwoud
Jayung Bunsenbal gLOg 1eqweldss gL usaq sey se sse|D
UO HHIAl 0} ©30JM JBUOISSILUWIOD By L 121 @2y3 03 Buluiepad
Bulpuelsispun Jo
‘uolouny wnpueIows|y ayj Ul
pue 8oueIsSqns Ul 9|04 | D] ue se pawesp papn|oul aJe Jauled] ||
J0U sem 31 Aym adusy - uoljedisiuiwipe pue |eyjdsoH Ysbeue|s JO
Sjuswabueldle |ea13sibo| ‘(AJsAlBp pue 1sod ayj Jou Ysuled]
ubisep) buluiely uo pasiwaid Ajulew si 1| |eydsoH Jo 3so0d sy}
J921}JO Bululed] 1| [e}dSOH Jo 8]od 8y} jey) J9y3iiau jeyy J9o13o
palylie|d AsIulN 84l Aq 8LOZ IsNBNY /2 ue Aq jurejdwiod 0Z00 NH
"AJ3SIUIA 18 BUIpUSd | UO JBUOISSIWIWOD 9y} Y}IM UOIIRDIUNWWIOD € PauJaduU0D 8se) G200 OH yljesH
SLINIWWOD LNIWIOVNVIW UINOISSIWWOD 3HL Ag asvdo 40 IONIYI43Y ASVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

272



'8l0Z Jeqweidas

wEL UO JBUOISSIWWOD 8y} 01 HAIW Sd Wody
Juss sem @CEOOE Syl JO suoIsn|duod

pue sawo021N0 BUIgLIDSaP 191197

JOUOISSIWWOD ay] 03 A|dau

Jayliny e puss 0] pue ‘@sed Siyj MalAsd O}
810Z 1SNBNY Ul Buizesw |eulajul ue p|ay
uonessiuipe HdiN pue OIWD 8Y3 40 33140

'S}UN0D MEeT 8y} JO HWal 8y] Jspun
|| uoljesuadwlod |ejoueuly 404 sysanbael
1ey3 pajels Jeyng H4W "uewspnquo
9Y3 01 JUdS Sem sueoluld Bulbeuew AqQ
JodaJs Buinsus ay3 pue uoljebilsaAul

"JUBW|118S 14N0D-40-1N0

ue pa3sebbns pue ‘esed
9y3 01Ul uollehIISaAUl
ue pajsenbal

‘sepbewep

|eloueuly pue [eaisAyd
J0OJ} uoljesuaduwod
Builsenbal ‘uollusAIDIUI
|e2164Nns BUIMO||0)
suoljedldwod

‘uewspnquO 1e Bulpuad AJessaoau ay) 1IN0 pallied H4 W JBUOISSIWIWOD ay ] pawie|d jusiied LZ00 OH yieaH
‘passalppe usaq Apealje
sey JauoISSIWWOoD 03
wiie|o aJojaJ4ay) pue
‘1UN 22UeASIID) By}
AQ payoeals uolisiosp
1USWI9|118S |euly pue
[INJ ®Y1 JO 1ed os|e sem
juswajelsulal buipiebal
1lun 8@dueAslID ay) 03
pasies wie|o sy eyl
"8LOT ISNBNY 5, UO HAIW poo31sJapuUN SI 3| "wie|d
03} pal|daJ JBUOISSIWWOD 8L "8LOT IsnbNny 0] JUBWIS|118S |eul} pue
(9L UO JBUOISSIWWOD 8y} O} patiajel In} S€ Gl0Z Joquiadeq
Sem HdA Wod Uol3ediunwiulod 1seT Y3gL UO 11U 8oUeASLIS
'810Z AINF w6L UO A|BuIpIodoe a1 woJy uolyesusdwod
POWIOLUI SEM JBUOISSILUWOD Y] "HuN Buinledal Jaye
2oUeABIID BY] YBNoJyl Paj11os sem 1l 1eyl 49UOISSIWWIOD 9y} Yjm
"AIISIUIN 18 BUlpuad | paysi|geise sem 1l pue ‘pPamalral Sem ased uoIlePUSWWIODSI ON wlie|o pasied Jadl}4o uy £900 OH yieaH
‘sanoyine Jsybiy Ag yum
Jesp Aj3oadip Buleq si ased jey3 glog Ael
‘RIISIUIA 18 Bulpuad LS UO paWIOjUl SeM JBUOISSILIWOD) 8y ‘9Sed |eIUBPIIUOD 1900 OH yileaH
‘uonesuadwod
. |eloueuly paisanbal
paso|o )
se ased JopISUOd 03 paslbe sem 3}l 8l0Z pue ‘suoned||dwod
"UOIIEPUBWIWIODDB | |11dy ,,S UO pUE A|BUIPIOIIR PAWIOUI SEM ‘'suolyebaj|e Jo yijeay J4ayyinj o1 pa|
INOYIIM P3SO[D JBUOISSIWWOD 8y ‘papunojun pajnsal uonebiisaaul pajsenbal 1eyy Juswsbeuewsiw
pue pajebiisanu| jeyy suoljeba|le ay3 pajebiysonul H4W J8UOoIssIWWOoD ay 1 pawie|d jusiyed /SO0 ©OH YyijesH
SLINIWWOD LNFWIDVNVI UINOISSIWWOD 3HL Ag asvo 4o IONIFYI43Y 3SVO
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

273



‘POAIDIB) Sem asuodsal

Jay3linj ou pue ‘A|Buipiodoe paljijou
SeM JBUOISSIWIWOD 8y ‘SUOlUN OM] JO
JUSWBA|OAUI 83 WO} BullnsaJ uollenls
pa3jedl|dwod ay3 03 eanp pabuojo.d

usa(Q sey ase) ‘puno} Sem UuoIIN|os ou

'assedw SIy3 JO 1nO

Aem e puij 01 WHN pue
NMD 8y3 yum Ajuabin
Sjo8W Juswabeuel jeyl
15966ns | Aepy vjqissod
Se uoos se wajqo.d siyj
9A]0S 0] Juswasbeue
1€310SOH 19 1918l 8y]
U0 84nssald 14exs 01 NoA
yse urebe aoduo | Aew
Jjeuiwousy joybox-xej
1uofssaud, Jo asnesaq
J1qqiusy xnyw, ‘NM9
Y3 JO SpJoMm ay3 ul 40
‘Snorieda.d awodaq sey

'sJayio AQ pawiojiad
Bulsq sem 3Jom Jisyy
eyl UsAIb awl} BuUo|

e 10} 3|pI usaq aAey
sjuewie|d 994y} JowlJoy
ay3 Agaisym uorenyis

e ul BulynsaJ ‘ABojoouQ
1e paulewsal aAey
ABojoouQ 01 |eydsoH 18g
J91e|A WOJ) paLisjsue)
sjuewlie|d 9a4yl ayj se
X3|dw O 8JoWw swedsq
uolyenyis ay| ‘ABojodouQ
0} uinjaJ 03 syueure|duwod
99443 9Y3 paJop.lo pue
SSAI}08IIP PaNSS| J811e|
8y} Agaisym ‘WHN 03
9sed pallsal syuewie|d
"}S©J93Ul JO 3D1]4U0D 0}
aNpP }|8S} SA|OAUI JOU
PIP YdIym ‘NS 03
paJJajal Sem Ja1ieln
‘way3 0} A|9|os j0u pue
‘Jje3s ||e 03 s|geodljdde
usaQ dAeY pPINOYS SIy}
‘paldde aq 03 SI uoijejol
41 1ey3 paule|duwod aAey
sjyuewie|) ‘sesodind
uol3el0J 40} Buleq uoseal
‘le)idsoH 18Q J93eW

03} paJJajsuel) aq o}
pa¥yse usaq sAey oym
‘@13ue) ABojoduQ ay3 1e
Bupiom sjueure|dwod

COMMISSIONER FOR HEALTH
FOLLOW-UP ON PRE-2017 CASES

‘uewspnquiQ e buipuad INQ ‘suoiun yioq payseoidde AsiUll uoienyIs ayl eyl MON | 984y 03 S4dja4 9sed siyL S/00 OH yleaH
SLNIWWOD LNIWIDOVNVIW YIANOISSIWWOD 3HL A9 asvd 40 IONIYI43Y 3SVD
SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

274



10V uewspnquuQ ay3 ul
JO} PapIACId Se 423SIUlIA
aWilld aY3 01 paJiajal
2JoM S9SBD 959U} 1Ry}
paiels uewspnquwo ayl

‘9200 dH
pue 9/00 OH ‘Sesed |ed1Iusp! J8Yjo OM]
yym Jayiaboy pajesuy buiaq st 8sed siy |

‘pasinqulial
90 jJouUuURd sjueulR|dWOD pue dWes ayl
sulewaJ uolyisod eyl Wiy Buiwioul

‘8LOT BUNF Sl UO HAW AQ Jues sem
JBUOISSIWIWOD 8y} 01 92UdpUOdsalod 1seT

‘POSOID Se 85eD SIY3 SUBPISU0D HIN '8LOC
Ke ,,GZ Uo ulefe Juss sem UOIIEDIUNUIWOD
yons 3se "Aym suoseals ayi buluiejdxs

pue ‘palusp aJe sisenbal 8say) jey; pueis
H4IW JO Wiy Bulwaojul ‘uewspnquo ay3

0] JUSS 8J9M SUOI1LDIUNWWIOD pajeaday

'SIY) SsaJppe 0] Jusuleljied 03 06 ||Im ay
jeyy pue ‘pabueyd aqg 03 spasu s|jod030.4d
0} paje|al Aojjod jeys paisisul [|13s 8y Ing

‘K|BulpI0d2€ PaIJIJoU SEM JBUOISSIWIWOD

‘Kl@1enlsd
ybnog juswiesuy Joj

‘Jusulleall Yons 4oy 1s|
A31J01ud Byl UO 10U UM
oym sjusiied/jusiyed Aq

19%20d-}0-3n0 1ybnog

‘peydadoe 9y ‘sjuswalinbai Aoljod sjgedijdde papunial aq sjusijed juswiiealy D siiinedsaH
10U uollepUBWWOD3. Uim ubije jou pip swie|d jeyj paynsad | /iusijed jeyy peisenbau JO JUswWasINquIIal 9/00 OH
pue paso|D }H JsAamMoy ‘HHIN AQ pamalnal sem ase) J3UOISSIWWOD 3y | ayj 4o wie|d 8/00 OH yijeaH
SINIWWOD LNIWIADVNVIW UINOISSIWWOD 3HL Ag 3svd 40 JONIY343Y 3SVD
SN.LV1lS NOILOV NOILVANIWWOI3A Sivl3d 439 HIANOISSIWWOD doLO03s

275



'INd 01 81LM [|Im 8y 18y}
pajeis uewspnquwQ ayl

‘ojelidoidde

swasp ay Ajied JaAsydiym a3ebiissAul

03 1YyB1J |eba| ay] sey JauoISSIWUWIOD

ay3 1eyy buisiseydws ‘saljdal s,dsed

ay31 Ag abeiquin 003 ay jeyy paljdau
JauUOISSIWWOo) 8y ‘A|@1eAlid suolun

33 JO uoluldo 8y] S}88S JBUOISSIWWOD
93 1eY3 1084400 A||edIy3e J0U Sem 3}
‘Al3usnbasuod jeyy pue ‘qsed oyl 4o Hwsal
33 Japun ||e} suolle1j06aU SAI108]|0D
21|gnd 1ey3 Bulule|dxa J48UOoISSILUWIOD

23 03 Juswsalbes|p s}l passaldxs dsed
‘108448 SIy] OL "uoljeJisiuIWpPY Jl|gnd ay3
ul BululebJaeq aAlI309]|02 404 d|gisuodsad Si
yaIlym ‘ased ayi yum uoiieynsuod Jord
INOYIM Quswsalby |el0309S ay) bulpiebal
SUOI1R11068U 8Y3 Ul POAJOAUI UOIUN By} JO
uoluido sy) paissnbal JsuoIssILwWo) a8yl
‘ased Aq papiroad Ajdaa ayj 03 Jaylin4

‘suoljennobsu

SAI1309]|0D |eld3snpul Jo ajdidulid ayj jsulebe
ob p|nom siseq |euostad e uo sjuswisnipe
Buew ‘pJebad Siyy u| ‘Juswssibe jeyy

JO suoisinoud ayy 30adsau 03 pPabi|go Si

‘siseq |euostad

RUEIEEYISV]
|e40308S e ul uoisinoid e

COMMISSIONER FOR HEALTH
FOLLOW-UP ON PRE-2017 CASES

‘po1dedde | uoneASIULIWPY Byl ‘Paydeal S| Juswaalbe e uo uoljesuadwod | Bulpiebal uolzesuadwod uolsiAlg

10U UOol3epuUS WO ue pue suolun ay3 Yyiim apew ale papuaWWodal Joj 3senbai e spiepuels

pue paso|D suoljeijobau usym eyl pauiejdxs ased JBUOISSILIWOD By | pauJadu0d ased ay | 6900 OH pue ajdoad
SLNIWWOD LNIWIDOVNVIW YIANOISSIWWOD 3HL A9 asvd 40 IONIYI43Y 3SVD

SN1VLS NOILDV NOILVANIWWOD3A S1Ivi3a 4319 HINOISSINWOD dOL03s

276



"AJ3SIUlA Je Bulpuad

‘uewspnquwQ 8yl Aq pesied sjultod ay}

||e BulisAod pajussald si Ajdau aAlrsneyxs
ue 1eyl aJnsus 03} ‘NY| pue AJISIUl J8yjoue
‘POUIDDUO0D AJIUD BY3 YIIM SUOI3R}NSUOD
JO salIas e ul pabebua AJiSIUly aY)

1ey] 10e} 8y3 03 dNp Sem siy] Undd0 pIp
JBUOISSIWWO) ay3 03 BulA|dau ul Aejaq

ERIVVEN

2l|lgnd ssoJoe joedull ue aAey pPINod
uol13oe Yons asnedaq ‘ased Ag paJes|d S|
SIY3 SSejun uolisenb ul sduemolje ayj Jo
sJealle ayy Aed 0} 1dsdde jouued JyJn

"uoIIN|os

s|geidedoe -Ajjleninw e yoead 01 1dwaile
ue ul 10z [1Mdy Ul (NY1) 1uN suoie|ey
[eLIISNPU| Y1IM pUB JBUOISSILUWOD 8Y3 JO
92140 8U3 Y1IM play os|e sem Buiiesw v

‘pajulodde AjjenjusAs sem jueuie|duwod
yolym ybnoayy 910z 4equwedeq ul
panss| sem suoljed|jdde 4oy |[ed

‘@oUBMO||e

puoo8s ayj Jo siealle
8y} pied aq juewie|d
1eyl uollepuswwodal
19430 S}l uo BuIIsisul
1day JauoISSIWWo) 8yl
JBABMOH 'S@duemo||e
oY1 JO BUO JO sJeadle

3y3 O} Pa[}3ud J0U sem
jueule|dwod jey) ydsdoe
pIp J2UOISSILIUIOD
‘SUOISSNDSIP BUIMO||0H 'G
9|eos AJejes ul uolyisod
2y} 01 pajulodde sem
jueule|dwod ‘@sed siy}
JO 85JNn0D 8y bung

‘Juswealbe
|eJ0308S juauljiad ul Joj
papiroid se saouemo|e

J14109ds oMm] papleme
Buleqg j0uU Jnoge pue

g 9|eds Alejes ul
uoljisod e o3 psjowoud
Bulaqg jou jnoge
paule|dwod Jad1}Jo Uy

9¢00 OH

anbojeiq |e1o0S

sSNivis

SLNIWWOD LNIWIOVNVIW
NOILOV

YIANOISSIWWOD 3HL A8
NOILVANIWWODO3d

3svOo 40
STIvli3a d31ug

JONIA3I43Y ASVO
YINOISSINWOD

doLo3s

277



278



279



280











