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Din il-pubblikazzjoni timmarka s-sitt sena minn meta s-Servizz Pubbliku 
beda jagħti rendikont tal-ħidma tiegħu fejn jidħol it-twettiq tal-miżuri tal-
Baġit. Dan għaliex il-prassi kienet li, wara l-qari tad-diskors tal-Baġit, il-
miżuri mħabbra kienu bħal jintilfu fis-sistemi interni u ma jħallux traċċa 
fejn persuna tista’ tikseb tagħrif dwar fiex waslet l-implimentazzjoni 
tagħhom, għajr dawk li jkunu twettqu u ħallew effett fuq il-persuna b’mod 
dirett bħal xi żieda jew xi taxxa.

Din is-sensiela ta’ pubblikazzjonijiet marbuta mal-ħidma tas-Servizz 
Pubbliku tikkontribwixxi għal żewġ għanijiet prinċipali. Tal-ewwel hija 
t-trasparenza fil-ħidma li tkun twettqet matul is-sena għall-benefiċċju 
tal-klijenti tagħna. It-tieni hija turija ta’ kontabilità u governanza tajba; 
prinċipju ewlieni li fuqu hija bbażata l-ħidma tas-Servizz Pubbliku.

Il-ħidma fuq it-twettiq tal-miżuri tal-Baġit ma tispiċċax mat-tnedija ta’ din il-
pubblikazzjoni, iżda miżuri li jkunu għadhom fil-proċess ta’ implimentazzjoni 
fis-sena tagħhom jibqgħu jiġu segwiti sakemm jitwettqu. Jekk wieħed 
jagħti ħarsa lejn ir-rata ta’ implimentazzjoni tal-miżuri tal-Baġit, din id-
darba għall-2019, wieħed ikun jista’ jinnota kif din baqgħet stabbli matul 
l-aħħar sitt snin hekk kif għal din is-sena r-rata ta’ implimentazzjoni laħqet 
l-74%. Ma’ dawn il-miżuri s-Servizz Pubbliku implimenta wkoll 54 miżura 
oħra minn baġits preċedenti, li baqgħu jiġu segwiti sakemm twettqu. Din 
hija turija oħra ta’ ppjanar serju u twettiq.

Iżda l-ħidma tas-Servizz Pubbliku tmur lil hinn mit-twettiq tal-miżuri 
tal-Baġit. Matul l-2019 rajna l-ftuħ ta’ tliet hubs oħra speċjalizzati ta’ 
servizz.gov li jinkludu edu servizz.gov, Ċentru Servizz Familja servizz.
gov u Taxpayer Service servizz.gov; daħlet ukoll fis-seħħ liġi ġdida dwar 
l-Amministrazzjoni Pubblika; nedejna żewġ pubblikazzjonijiet oħra: waħda 
dwar it-twettiq ta’ miżuri ta’ simplifikazzjoni u oħra li tittratta t-tweġiba 
tal-Amministrazzjoni Pubblika għar-rapport tal-Awditur Ġenerali; nedejna 
t-tieni strateġija li tittratta d-diġitalizzazzjoni tas-servizzi governattivi kif 
ukoll komplejna ninvestu fil-qasam tat-teknoloġija permezz tal-akbar 
investiment li qatt sar fl-Amministrazzjoni Pubblika. Dan kollu filwaqt li 
s-Servizz Pubbliku baqa’ jirbaħ l-awards u jingħata diversi rikonoxximenti 
għall-ħidma tiegħu, fosthom għall-aqwa mobile app u l-użu tat-teknoloġija, 
is-servizz mogħti lill-klijenti, l-eċċellenza fejn jidħlu l-miri stabbiliti għall-
iżvilupp sostenibbli, u rikonoxximent ieħor għall-miżuri mwettqa f’dawn 
l-aħħar ħames snin biex persuni fuq il-benefiċċji soċjali jidħlu fid-dinja 
tax-xogħol u joħorġu mill-faqar.

Din il-ħidma tkompli tagħtina l-enerġija biex inwettqu aktar għal Servizz 
Pubbliku li jżomm lill-klijenti tiegħu fiċ-ċentru ta’ ħidmietu biex tabilħaqq nersqu 
Lejn Servizz ta’ Eċċellenza. 

MARIO CUTAJAR
Segretarju Permanenti Ewlieni
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 d
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ġ
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Ġ
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 d
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ġ
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ġ
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Ġ
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ġ

ġ
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ġ
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ġ
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Ġ
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 b
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ġ

i 
im

p
o

rt
at

a 
f’d

aw
n 

il-
g

że
jje

r 
M

al
ti

n.

A
m

b
je

nt
 M

al
ta

S
ar

u 
ar

ra
nġ
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 d
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ġ
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ġ
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ċi
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m
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iġ
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u 
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ħa
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ġ
ar

 a
d

d
iz

zj
o

na
li 

(s
ko

nt
 ix

-x
ew

q
a 

es
p

re
ss

a 
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ħa
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ġ
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ħa
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ġ
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i r
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m
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Ġ
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ġ
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ġ
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l t
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b
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ħw
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ġ
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ħr
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p
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M
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o

m
p

li 
l-

ħi
d
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a 
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b
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l-
ew

w
el

 
G

eo
p
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nt
 M

al
ta

Ġ
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 s
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P
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k 
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 ji
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iġ
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ħa
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o

ff
er
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ħa
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d

ji 
g

ħa
l p
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ġ

et
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az
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o
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l-
P

ar
k 

ta
l-

In
w

ad
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. B
d

ew
 

p
re

p
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az
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o
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jie
t 
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b
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x 
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r 
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p
lik

az
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o
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 li
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U
N

E
S
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O

 b
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d
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ħt
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ħa
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ħh
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g

ħa
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k 
f'p
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ħa
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ħa
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R
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ġ
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ġ
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b
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u 

jiġ
u 
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en

ka
ti

 
l-
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o
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t 
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g
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ħd
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m
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o
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ħa
ll-
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w
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 l-
p
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p
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g
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ħw
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ġ
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p

et
ti
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Ġ
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b
li 
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js

ir
 G

eo
p
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 m
ill
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